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OILIMOHHBIN JOTOBOP
HA MPaBO MOJIy4YeHHs CIPABOYHOI M NHGOPMALMOHHON MOAAeP:KKHU TeJieGoHHOI THHIH «JINYHBIH
BpawY»

I. OCHOBHBIE ITOJIOKEHUSA

1.1. Hactosmmii OnuuonHbIM JloroBop npenocTaBigeT MpaBO Ha MOIYYEHHE CIIPABOYHOM H
nH(pOpMaIMOHHON ToiepkkH (nanee — Jloropop, OmmmonHkI#H J[oroBop), 3akito4aeTcss HA OCHOBAHUH CT.
4293 TIpaxmanckoro komekca Poccuiickoii ®emepaumu Mexnay OOmIECTBOM C  OrpaHUYEeHHOR
orBercTBeHHOCTRIO «TemeMeny (manee — «Kommanus») W (U3NYECKUM JUIIOM, 3aHMHTEPECOBAHHBIM B
MOJTyYEHUH CIIPABOYHON M MH(OPMAIMOHHOW TOJJICPKKH Telne(pOHHOU NUMHUH «JIM4HBIN Bpau» (naiee —
«KinenT»), npenycMoTpeHHoi HacTosmuM JloroBopom.

1.2. Texcr Hacrosmero OnmuonHoro J{oroBopa siBisiercss ohepToil B COOTBETCTBUU €O CT. 435
I’paxxmanckoro xogekca Poccutickoit denepaiyiv U CONEP>KUT BCE CYIIECTBEHHBIE YCIOBHS JOTOBOPA, OPSIOK
ucnoiaHeHus o0s3atenscTB nepen Kimmentom. Hacrosmmii OnironHbIi JoroBOp MOXKET OBITh 3aKJIIOUCH HE
HHaye, KaK IIyTeM IPUCOCIUHEHUS K HEMY B LIEJIOM ITyTE€M OILIAThl MOTHOU CTOMMOCTH OMIIMOHHOTO IJIaTeKa.

1.3. [TonsTus, ucnons3yemeie B JloroBope:

KanenT — pusnueckoe nuiio, 3axmourpiiee OniuoHHbIH J[oroBop 0T CBOEro UMEHH WIIH TIOTYYHUBIIICS

rpaBo TpeboBanus o OnmnuoHHOMY Jl0roBOpYy Ha OCHOBAaHMU JIOTOBOPA YCTYIIKU MpaB TPeOOBaHUS U

oOparuBmieecst B KoManuto 3a moiny4eHrueM CipaBoYHON U HHOOPMAITMOHHOM MOJICPIKKH;

JlonmoTHUTEeIBLHBIH KIHEHT — yKa3aHHbIH KieHToM 4iieH ceMbH, oOnanaronmii HapaBHe ¢ KiimeHToM
npaBaMu U o0si3aHHOCTsIMU KinenTa o Jloroopy;

Kovmnannsa — OO0miecTBo ¢ orpaHudeHHON OTBETCTBeHHOCThIO «TeneMen» (OI'PH 1157746726598,

WHH 7709465136);

HUnenTudukanuoHHbIe JaHHBbIE — JaHHbIC HEOOXoAuMble s WiaeHTUuKaiuu Kinenta u
BKITIOYaroIue B ce0st Homep Ceprudukara, Koja akTUBAIMH, KOJOBOE CIIOBO, KOHTPOJIBHBIM BOIPOC U OTBET HA
HETO;

CepTudukar — JOKYMEHT / JCKTPOHHBIN JOKYMEHT, COIEPKAIIUNA HHIUBUAYAILHBIH HOMED M KOJ
aKTuBaluK, nHpopMaIuio 00 00beMe CIPaBOYHON U WHGOPMAIMOHHON MONCPKKH TeIe(OHHOMN JIMHUU
«JInuHEbI Bpauy, KOTOpBIE BIpaBe moayuuTh KimeHt, nnyro uadopmaruio ais Kivenra;

OnunHOHHBINA MIATEK — JCHE)KHAS CyMMa, YIUIadMBaeMasi JIUIIOM 3a NPaBO 3asABUTH TPeOOBaHHE O
MOJTyYEHUH CITPABOYHOM U MH(POPMAIIMOHHOH NoepKku 1o OnionHoMy [loroBopy;

JImunblii kaOWHeT - mTepcoHanbHBIM pasnen Kimenra, Haxomsmumiics Ha caiite Kommanun
(www.telmed?24.ru/tele?2) nmoctymHbiii TONbKO KIHMEHTY, MO3BOJNSIONIMIA OCYIIECTBIATH B3aUMOJCHCTBUC
Mexny Kimmentom u KoMranueit yist momrydeHus CipaBOYHON 1 WH(GOPMAIIMOHHON TOJIEPIKKH;

Cnenquajucr - yOnoiaHOMOYeHHOEe Juio KoMmaHuu, MNOpPeAoCTaBISAONIEe COPABOYHYIO U
MH(OPMAIIMOHHYIO TIOJICPKKY B COOTBETCTBUU C J[OrOBOPOM W/WIIHM 3aKIFOUEHHBIMU Mexay KimeHTom u
Komnanwueii cornaneHusIMu.

1.4. OrmnauuBas crouMocTh ONMIIMOHHOTO M1aTexa, KIneHT noaTBepKIaeT, UTO OH:

— 03HaKoMJIeH ¢ JIorOBOpOM B IOJIHOM 00BEME, €My MTOHSTHBI €T0 ITOJIOKEHHSI K OTCYTCTBYIOT COMHEHUS
B TOJIKOBAaHUY KaKUX-JINOO ITYHKTOB;

— NMOHMMaeT W TpU3HAaeT uMmeronuecss B JloroBope orpaHuyeHuss 1O OOBEMY CIPaBOYHON U
MHGOPMAIIMOHHON TOIJIEPIKKH;

— MOHMMAET, YTO HE BIPaBEe TPEOOBATh MPENOCTABIICHUS €My CIPABOYHOH W WH(POPMALMOHHON
MOJICPIKKH, He mpenycMoTpenHor CeprudukaTom, 1100 B KOJIMYECTBE OOJBIIEM, YeM 3TO PEAYCMOTPEHO
Cepruduxarom;

— HaMepeH ToJdb30BaThesl CepTuduraroM HaAIeKamMUM 00pa3oM, coOmronas OOIIePUHATHIC
MIPUHIIUAIIEI KOPPEKTHOTO OOIICHYIS,;
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—COTJIaCeH Ha MONyYeHUE peKIlaMHON nH(popMaIuu, pacrpocrpansemoi Kommanueii mo cetsim cBsi3u B
LEJSIX U CIy4asX, Korna HeoOXOAMMOCTh TAKOTO COTIACHS MPEAyCMOTPEHa HOPMAaTUBHO-TIPABOBBIMU aKTaMU
0 peKJiame.

1.5. Pacceiika pexsiaMHoOi MH(OpPMAIMM C WUCIOJNB30BAHUEM KOHTAKTHOIO HOMepa TenedoHa
JomnomautensHoro KimmeHTa, yka3aHHOTO B HACTOAIIEM ITYHKTE, OCYINECTBISICTCS IPH COOJIONCHUU
CJEIYIOUIUX YCIOBUM:

— KOHTakTHbII HOMep TenedoHa JlomomHutenbHoro KimeHra, ykasanubelii KimeHTOM, mpoXomuT
MPOLIEAYPY MONTBEPKACHUS TocpecTBOM Hanpasienus CMC-coo0ieHus;

— CTaryC TOATBEPXKJCHHOTO KOHTAKTHOTO HOMepa Teie(oHa MPHCBaWBacTCS KOHTAKTHOMY HOMEpPY
TenedoHa J[oMmoNMHUTENBHOTO KIIMSHTA B ciiydae moiiyueHus: KoManuei cooTBETCTBYOIIETO IU(YPOBOTo Koja
B OTBET Ha paHee HaNpPaBJICHHOE TEKCTOBOE COOOIICHHE HA YKa3aHHbI KitneHToM HOMep TenedoHa;

— B ciyvae, ecnu KommaHuel He TOJIYYEHO COOTBETCTBYHOIEE TeKCTOBoe montBepxkacHue (CMC-
COOOIIEHNE), OTIPABICHHOE C yKa3aHHOr0 KIIMEHTOM KOHTakTHOro HoMepa TenedoHa JlOMmOIHUTETHLHOIO
KIIMEHTa, KOHTAKTHBIH HoMep TenedoHa JIOMONHUTENBHOTO KJIMEHTA HE IMEPEXOJUT B  CTaTyc
MTOJITBEPXKICHHBIX;

— TpoIenypa MOATBEPKACHUS KOHTAKTHOTO HOMepa TeedoHa JOMoIHUTEILHOTO KIIMEHTA CUUTASTCS
€ro MpeBapUTENBHEIM COMIIACHEM KaK CyObeKTa NEepPCOHAJBbHBIX JAHHBIX Ha PEKIAMHYI) PacCBUIKY B
COOTBETCTBUH €O CT. 15 @3 «O nepcoHabHbIX AaHHBIX» N 152-03.

1.6. JloroBop He mpeanoiaracT OKa3aHWE CIPABOYHONH W WH(POPMANMOHHON MOIJICPKKH
IOpUIMYECKOMY JHIly (MHAMBUIyaJbHOMY MpeIIpuHUMArento). JloroBop MokeT OBbITh 3aKIO4eH
FOPUIMYECKUM JIUIIOM (MHIUBUAYAIBHBIM IPEANPUHUMATEINIEM ), TOIBKO JUIS NadbHEHIeH YCTYIIKH MpaBa 1o
HeMy (PU3HYECKOMY JIUILY.

1.7. OcHoBaHWEM I TIOJIyY9CHUS CIPABOYHOM M WHGOPMAIMOHHON MOICPIKKH, SBISCTCS
omnaueHHpii  Knmentom  Ceprudukar. KioumeHT  caMOCTOSTENBHO  OTBEYaeT 32  COXPAHHOCTh
MICHTU()UKAIIMOHHBIX JaHHBIX, HECET PUCK MX YTPAThI WIIH JOCTYIA K HUM TPEThHUX JIHII.

1.8. [lpaBo momydeHuss CHpaBOYHOW © HWH(POPMAIMOHHON TOMJEPKKA 10 HACTOSIIEMY
OnmuonHoMy [loroBopy MOryT OBITH YCTYIUICHBI KilMeHTOM Ipyromy (QU3W4ecKoMy JIMILy IO MOMEHTa
nepBoro ooparnienus B Komnanuro mu60 npu nepsom obpaieHuu B Kommanuto.

1.9. B mocnenyronmem ycrynka mpaBa TpeOOBaHUS JIOMYCKAeTCS IPH YCIOBHH COIVIACHS
Kommanuu. B stoMm ciywae nwio, nmpuoOperaroiee npaBo TpeOOBaHMS CIPABOYHON M HMH(OPMAIIMOHHON
nonaepkku, cranopurcs Kimentom Kommanuu v mpuUHUMAaeT BCe YCIOBHUSL HacTosmero OMIMOHHOTO
Horosopa.

1.10. B cnydae, ecnu mocne omnatel ONIMOHHOTO IUIaTeXa B YCTaHOBJIEHHBIM JloroBopoM u
Cepruduxarom cpok Kiuent He oOparwics B KommaHuio 3a mojsydyeHUEeM CHPaBOYHON M MH(POPMAIMOHHON
MOJICPIKKH, JTHOO BOCIOJIB30BAJICS €0 YaCTUYHO, IieHa OIIMOHHOTO IUIaTeka BO3BPATY HE MOUICKUT (B
COOTBETCTBUH C 1. 3 cT. 429.3 ['K PD).

1.11. Knuent nopywaer Kommanum co3marh A HEro OSJIEKTPOHHBIM IMOYTOBBIM SIIIMK Ha
Login@pochta.telmed24.ru myTeM 3amoiHEHHs PETUCTPALMOHHON (OPMBI C HCIOJIB30BAaHHEM JAHHBIX,
coobOmennprx Kmmentom mpu orutate Ceprudukara, B coorBerctBun ¢ [lpaBuiamu co3maHus u
WCIIONIb30BAHUS 3JCKTPOHHON TOYTHI, SBJISIOUIMMUCS HEOTHEMJIEMBIM MPWIOKEHHEM K HACTOSIIEMY
Horosopy. B kauecrse Jloruna u [1aposns HeoOxoaumo ucnonb3oBathk Homep Ceprudukara. KiimenT o0s3yercs
MIPU HEPBOM MOCEIICHUH ANEKTPOHHOTO IMOYTOBOTO AIMKA U3MEHUTD MapOJIb.

1.12. DNeKTpOHHAs MoYTa Ha JIOMEHHOM nMeHH Login@pochta.telmed24.ru coznaercs Komnanuei
it KivieHTa B eisiX MOoy4eHus MOCISTHIM YBEIOMIICHH 00 M3MEHEHUsIX B JINUHOM KaOUHETE, MOTyYeHUs
nH(popMaIK U JOKyMeHTOB oT KoMmanuu Bo ncnoiarenre OMIIMOHHOTO JJOTOBOPA, B TOM YHCIIE, PACUSTHBIX
JIOKyMEHTOB M KaCCOBBIX UYEKOB B COOTBETCTBHM C 3aKOHONATENbCTBOM P®d. DnekTpoHHas modta MOXKET
KCIONIb30BaThca KIMEeHTOM U B MHBIX IIENIIX, HE HApyIIAIOMIMX 3aKoHOAaTenbcTBO Poccuiickoit denepanuu u
[IpaBuna co3nanus U UCIIOIB30BAHUS ANEKTPOHHOM MOUTHI.

1.13. Knuent ocBegomieH, 4To 3EeKTPOHHBINA OYTOBBIH SAIIKK co3aaeTcs Kommnanuel B Teuenue 1
(omHOTO) pabouero mHs ¢ MoMmeHTa oruiathl Ceprudukata ¥ MOXeT OBITH yHajeH M0 UCTeueHuu 14
("eThIpHAIIIATH) KAJICHIAPHBIX JIHEH ¢ MOMEHTA OKOHYaHHs cpoka jaerictBus Ceprudurkara wivd ¢ MOMEHTA
JIOCPOYHOT'0 pacTopKeHUs HacTosiero /Jorosopa.

II. OBPABOTKA NIEPCOHAJIBHBIX TAHHBIX
2.1. 3akimouas [JoroBop, Kimnent nopyuaer Komnannu o6paboTKy CBOMX NEPCOHAIBHBIX JaHHBIX,
B TOM YHCIE, CIEUUAIBHBIX KAaTerOpuii MEePCOHANBHBIX JaHHBIX NpPU MX MPEACTABICHUH Ui Liesed
YCT@HOBJIEHUS! M OCYLIECTBJIEHHUS NpaB CyObEeKTa NMEPCOHAIBHBIX JIAHHBIX, 3aIUTHl 3aKOHHBIX MHTEPECOB
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Knuenra. Komnanus He ocymiectBiseT 00pabOTKy OMOMETPHUYECKUX MEePCOHaIbHBIX AaHHbIX Kimenta. [log
00paboOTKOHM TMEePCOHANBHBIX JaHHBIX MPEANONaraloTcsl Jo0ble JNeHCTBUs, MPEAyCMOTPEHHBIE 3aKOHOM H
COBepLIaeMble C HCIOJIb30BAHUEM CPEICTB aBTOMAaTH3alMKd WM Oe3 HCIIOJIb30BAaHUS TAaKUX CPEACTB C
MEPCOHANBHBIMU JJAHHBIMH, BKJIIO4Yas cOOp, 3aluch, CHCTEMATH3aLMIO, HAKOIUICHHE, XpaHEHHEe, YTOUHEHHE
(oOHOBNIEHME, HW3MEHEHHWE), W3BICUCHHE, HCIOJIB30BaHUE, THepenady (MpeaocTaBlieHHe, JOCTYII),
o0e3nnunBaHne, OJOKWpOBaHUE, YJAJIEHHE, YHWYTOXEHHE IEepPCOHANBbHBIX JaHHBIX KimeHta (Biroyas
(damunmo, UM, OTYECTBO, TeNeoH, ajapec, e-mail), mpegoCcTaBIEHHbIX UM MHUCbMEHHO WIIM COOOIIEHHBIX
yctHo. Kommanust ocymiectBisgeT o0paboTKy MepcOHaNbHBIX AaHHBIX KimeHTa mist menedl 3aKimrodeHust
JoroBopa no uHUIMATHBE (PU3NUECKOTO JIMILIA, 8 TAKKE JUIs LeJiei UCTIONTHEeHUs 3aKimoueHHoro Jlorosopa;

2.2, 3axmroyas JloroBop, KnmneHT noATBepKaeT, 4TO OH COMNIACEH Ha Mepeiady IpeoCTaBIeHHbBIX
Komnanuu ero mepcoHaqbHBIX JAHHBIX TPETHUM JIMLAM B LENAX 3aKIIOYEHUS U MCIOJIHEHHs HACTOSIIEro
JloroBopa B COOTBETCTBUH C 3aKOHOAATENLCTBOM P®d, a Takxke Ha MpoBeleHHE MPOLEAYphl 00e3TMUNBAHUS
(mpeobpa3zoBaHKe JaHHBIX B HH)OPMALIMIO, KOTOPYIO HEJIb3S COOTHECTH ¢ KOHKPETHBIM (PU3NUECKUM JIULIOM )
paHee MpeACTaBICHHBIX MEPCOHATBHBIX JaHHBIX MO JOCTHKEHUH 1eT UX 00paOOTKM WM B Cllyyae yTpaTbl
HEOOXOOMMOCTH 10 JOCTHKEHHMH JTUX Leled W Tocieayloumeld mnpouenypsl Aeo0e3IMynBaHus
(mpeoOpa3oBaHKe JaHHBIX B CBEAEHUS, KOTOPBIE BOBMOXKHO CBA3aTh C KOHKPETHBIM (PU3UYECKHUM JIUIIOM) C
cobmonenneM TpeOoBaHMiI 0O€30MacCHOCTHM K BHOBb IIONYYEHHBIM IEPCOHAJIBHBIM JaHHBIM COTJIACHO
MOJIOKEHUAM JEHCTBYIONIEro 3akoHoAarenbcTBa PD ¢ 1enpio MCHONHEHUs J0roBOpa, CTOPOHOM KOTOPOTO
100 BBITOJONPUOOpPETaTENIeM WIIM MOPYUUTENIEM 10 KOTOPOMY SIBIISIETCSI CyOBEKT MEepCOHANBHBIX JaHHBIX, a
TaKKe sl 3aKIIOYEeHHUs] JOroBOpa M0 MHUIHMATHBE CyObEeKTa MEpCOHANBHBIX AAHHBIX HIM JOTOBOpA, IO
KOTOPOMY CyOBEKT MEpCOHAJbHBIX NAHHBIX OydeT SBISATHCS BHITONONPHOOpETaTeseM WM MOPYUYHTENIEM.
WHpIM n1mam, KpoMe yKa3aHHBIX TPETHUX JIML B paMKax 0(hopMIICHHOTO mopyuyeHus, Komnanus o6s3yercs He
pacKpeiBaTh MEpCOHaJbHbIE JaHHble KimentoB 0e3 uX commacusa, 3a HCKIIOYCHHEM CIydaes,
MIpeyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATENBCTBOM PD;

2.3. Komnanust npenqnpuHuMaeT Bce HEOOXOIUMBIE MEPhI B LENSAX COOMIONCHUS YCTAaHOBICHHBIX
3aKOHOJATENLCTBOM P® mpuHUMNOB W mpaBui 0OpaOOTKM NMEPCOHANBHBIX JaHHBIX, B TOM YHCIE, TPU
MOPYYEHUH YKa3aHHOW 00paOOTKH TPEThEMY JIUILY.

I1L. JEAICTBUE JOTOBOPA

3.1. Onunonnsiid JIoroBop Ha MpaBO MOJTYYEHHUS CIIPAaBOYHON M MHGOOPMALMOHHON MOAAEPKKH
CUMTaeTCs 3aKito4eHHbIM Mexay Kommanmeill m Knmentom ¢ momeHnrta omnarel Knmenrom OnunoHHOTO
IaTexxa B COOTBETCTBUM ¢ BbIOpaHHBIM CepTuduKaroM H JACHCTByeT [0 OKOHYAaHUS CpOKa,
MPEAYCMOTPEHHOTO JJisl BO3MOXKHOCTM  3asiBICHHMsT TpeOOBaHUS MPEJOCTABICHHUs CHOPABOYHOM U
WHPOPMALTMOHHOM MOIIEPIKKH.

IIpu 3ToM nox omnaroit OnuuoHHOrO Mmarexa CTOPOHBI HOHUMAKOT MOMEHT MOCTYIUIEHUS IEHEKHBIX
cpenacts Ha cuer Kommanun 1160 undopmuposanue Komnannu ynonHoModeHHbIM baHkoM 0 ¢axTe oriarsl.

3.2. B Teuenue cpoka jaelctBus OmnmuoHHoro JloroBopa B COOTBETCTBHM cO CT. 429.3.
I'paxxnanckoro xonekca P® Knment Bmpase morpeboBath or KomMmanuu coBepLIEHHS HpPELyCMOTPEHHBIX
HacToAuMM J[oroBopoM AeHCTBHIA, a MMEHHO: IIPEAOCTaBIECHHS CIIPaBOYHON 1 HH()OPMALMOHHOHN MOJIEPIKKU
B 00beMe, IPeTyCMOTPEHHOM COOTBETCTBYIOIIMM CepTUHUKATOM.

3.3. Kiment BmpaBe B m1000oe BpeMsi OTKazaTbCs OT MpaBa TpeOOBaHUS CIPABOYHOW U
WHPOPMALIMOHHOHN MOAJIEPKKHU IMOCPEICTBOM HATpaBICHHUS MUCHMEHHOTO 3asBJICHUS 10 IMOYTOBOMY ajpecy
Kommanuu:125252, . Mocksa, yn. Ana0sisa, a.13, kopm.2, moM. Xa.

B cnyuae otkasza Kinenra ot JloroBopa B Teuenue 5 (msati) pabouux AHeH ¢ Aathl omiarsl OMIUOHHOTO
IaTexa, Ipy YCIOBHM OTCYTCTBHA oOpamenuii Knuenra mo JJoroBopy B 3TOT cpok, ONLIMOHHBIN MIaTex
MOAJICKUT BO3BPATY B MOIHOM oObeMe B TeueHHe 30 KaJleHIapHBIX THEH ¢ MOMEHTa nonyueHus Kommnanuei
otkasza Knuenra.

B ciyuae otkaza Knnenra or Onmuonnoro Jlorosopa nocie 5 (IsToro) pabodero Hs ¢ JaThl OTLIaThI
OnunoHHOrO IUIaTeXka, MO0 oOpamenuii KimeHTa 3a monmydeHHWEM CHpaBOYHOW M HMH(OPMALMOHHON
MOJAEPKKHU B YKa3aHHBIA cpoK, ONIIMOHHBIN IJIaTeK BO3BPATy HE MOJJICKUT.

[IsaTHIHEBHBIM CPOK HAUMHAET TE€Ub C pabovero AHS, CIEAYIOMIEro 3a JHEM OIUIATHI.

IV. IPABWJIA IIOJIYYEHUSI CIIPABOYHOM 1 THO®OPMALIMOHHOM MOJJIEPXKKH
TEJE®OHHOW JINHUU «TUYHBIN BPAU»

4.1. [IpaBo TpebGoBaHMS MONYyYEHHs] CHPABOYHOW M HMHGOPMALMOHHON MOANEPKKU CUUTAETCS
3asBiIeHHBIM KitmenToM ¢ MoMeHTa ero oOparenus B Komnanuto.



4.2. Knuent obpamaercs B Komnanuro:

4.2.1.  Hcnonw3ys TeneOHHYIO CBI3b IS MONyYSHHS CIIPABOYHON U MH()OPMALUOHHOHN MOJIEPIKKU
B o0Obeme, mpenycMmorpeHHoM CeprtudurkaroMm U mpenocraBisieModl B yctHOH ¢opme. Homepa tenedonon
Kommnanumu:

8 800 775 24 98 - 3BOHOK ocymiecTBisieTcss OeciuiaTHO 1o Poccuu (11 3BOHKOB € MOOHMJIBHBIX U
CTallMOHAPHBIX TeNe(OHOB, 3apernCTPUPOBaHHBIX Ha TeppuTtopur Poccuiickoit Penepanuu npu yCiIoBUH
HaxoxJeHns: KineHta B 30He 1eHCTBUS CBOEro aDOHEHTCKOTO Tapuda);

+7 499 216 24 98 - nns MockBbl, MockoBckoi obnactu mo tapudam omeparopa TeineQoHHOH CBI3U
Knuenra.

KomMmnanus He Bo3MemIaeT JEHEKHBbIE CpelicTBa B ciayyae, eciu KimeHTOM ucronb3oBaHa ILIaTHAs
MOOHIIbHASI WM MEKAYTOPOAHSS (BHYTPUTOPOJICKAs) CBSI3b;

4.2.2.  Hcnonw3ys JInunblii kaOuHET, pa3MerieHHbIH Ha caiite Kommanun www.telmed24.ru/tele2,
JUISL TTOTYYEHUs CIIPAaBOYHON M MH(OPMALMOHHON MOAJIEPKKH B 00beMe, npenycMoTpeHHoM CepTuduxarom
W IPEIOCTABIEMBIX B TUCbEMEHHOH (hopMme.

4.2.3. B pamkax Hactosmero JloroBopa COBOKYNHOCTh JaHHBIX, MCIONB3yeMbIX KimeHTom st
Bxoga B JIMyHBIM KaOWHET, paccMaTpuBaeTCs KakK NpPOCTas BJIEKTPOHHAsl IMOJNHCh B COOTBETCTBUH C
®denepanbabiM 3akoHOM 0T 06.04.20111 Ne 63-D3 «O0 31eKTPOHHOH MOAIIUCHY.

[Mapons ans ucnonb3oBanus JInuHOrO KabWHETa SIBJISIETCS KOAOM MOATBEPKACHUS, U3BECTEH TOJIBKO
Knuenty u mpencrasisieT OnpeAeieHHYI0 MOCIeN0BaTeIbHOCTh (KOMOMHALIMIO) CHUMBOJIOB, MO3BOJISIOLIMX
Komnanuu onHo3HauHO uaeHTH(HUMpoBaTh KiHMeHTa MpH MOJY4YEHUH 3JIEKTPOHHOTO COOOILEHHS, B TOM
YHCIIe B BUJIE DJICKTPOHHBIX JOKYMEHTOB / (paidiioB.

[Mapone (ko mMOATBEPKIEHHS) SABISETCS KIOYOM MPOCTOM 3JIEKTPOHHON MOJINUCH U NPEACTaBISETCS
JUIS MICTIONIb30BAHUS JIMYHO HA MACHTU(HUKAIMOHHOM HOCHTEJE WIM Ha KOHTAKTHBIA HOMEpP MOOHIILHOTO
tenepona mocpenctBoM CMC-cooOmenus. KoHTakTHbIE HOMEp MOOMJIBHOTO TenedoHa MpeacTaBIsIeTCs
KnuenTom npu HemocpeacTBEHHOM 3aKkitoueHnu Jlorosopa.

Kommanus umeer npaBo oTnpasisTe KiaueHTy Ha DnexTpoHHyro nouty Login@pochta.telmed24.ru
yBelOMJIEHUS! 00 H3MeHeHusx B ero JluuHoMm kaOuHere (HampuMmep: TOCTYIUICHHE HOBBIX COOOILICHMH,
00pa3IoB JOKYMEHTOB H TIp.).

4.3. KnueHT nmeer mpaBo Ha MOJyYeHHE CIPABOYHOW M MHGOPMAMOHHON MOAJCPKKH HpPU
ycnoBuu omarbkl ONIIMOHHOTO TUIaTeXa B MOJIHOM 00beMe M MPOXOKIACHUHU MPOLEeNyPhl HACHTU(UKALNHN B
Kommnanuu.

4.4. st Toro, 4ToOBI MPOWTH MEPBUYHYIO MpoLenypy uiaeHTUukauun KnneHty HeoOxoaumo
obparutscst B Komnanuto ykazanHeiM B myHkTe 4.2.1. JloroBopa cmoco6om. [Ipu mepBoM oOparieHuu B
Komnanuto KnueHt o0s13aH cooOIMTE clenyoniie JaHHble:

- UIeHTU()UKALIMOHHbIE JaHHBIE;

- ®HO;

JlaTa pOXKICHHS;

ajipec perucTpauuu (aapec MpoKUBaHUs);
ajZipec MEKTPOHHON MOYTHI;

KOHTaKTHBIA HOMep Tenedona*.

*KnueHT BIpaBe MpeAoCTaBUTh UCKIIOYUTENIBHO HOMEP CTallMOHAPHOTO Tesie(hOHa, HAXOMSIerocs Ha
teppuropun PO, mubo HoMep TenedoHa, NpUHAAIESKAIINN POCCUICKOMY OIEepaTopy CBS3M paboOTaroIeMy Ha
tepputopuu PO (nanee — «<KOHTaKTHBIH HOMep TenedoHay).

B citydae oTcyTcTBuUst KOHTakTHOTO HOMepa Tenedona Kimenra, Komnanus ocrasmisier 3a co0oii mpaBo
HE OKa3blBaTb BUJBI CHPABOYHOW M HMHGPOPMALMOHHON MOJNEPKKH, Il OKa3aHUS KOTOPBIX HEO0OXOmuM
KOHTaKTHBIH HoMep Tenedona Knuenrta.

B pamxax onuuun «Cemelinoe 310poBbe» KineHT B TeueHue cpoka aeiictsus JloroBopa BIpaBe ykazaTh
OAHOrO JIOTOMHHUTENFHOTO KIIMEHTa, MMEIOUIEro MPaBO Ha TONyYeHHE CIPaBOYHOH M WHQPOPMAMOHHOM
MOAJIEPKKH, COOOIINB AaHHBIE JOMOTHUTENFHOTO KIIMEHTa, YKa3aHHbIE B HACTOSILEM ITyHKTE.

O6paboTka yKa3aHHBIX JAHHBIX JIOMOJHHUTENBFHOTO KIMEHTa OCYIISCTBISICTCS B LESX HCIIOTHEHUS
HacTosero JloroBopa s OCyIIeCTBIEHH NpaB U 3aKOHHBIX HHTepecoB Kommannu unu [lonogHUTENsHOTO
KJIMEHTa B COOTBETCTBHMHU C 3aKOHOJATEIHCTBOM PO.

4.5. Hns upentndukannun Knuenra mnpu mocienyrommx 3BoHKax B Kommanuio oH o0si3aH
coo0muUTh NIeHTH(UKALIMOHHBIE TaHHbIe. KIMeHT He BIpaBe MpeaoCcTaBIATh WASHTH(OUKAIMOHHbIE TaHHbIE
TPETHUM JIMLIAM JUIS LeJieil MOMyYeHus ClIPaBOYHON 1 MH(POPMALMOHHON TOAJCPIKKH.

4.6. [pu xaxxnom obpamennu B Komnanuto uepes JInunplii kabunetr KiueHT 00s3aH yka3ars THI
3ampanrMBaeMoOil yCIyrH: NpPEAOCTaBIeHUE CIPAaBOYHOH M MHOOPMALMOHHOW MOIAEPKKA B YCTHOHW WIIU
MUCHEMEHHOH (opMe.
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Bo Bcex cmywasx, Korma THII YCIYT'H HE OIpeZesieH, CIpaBOYHAas M MH(OpMALMOHHAs IMOIAEPIKKa
MPeAOoCTaBIseTCs B MUCbMEHHON (opMme.

4.7. Komnanus okasbIBaeT ClipaBOYHYIO M MHPOPMALIMOHHYIO MOJICPKKY CIEAYIOMNM 00pa3oM:

4.7.1.  CnpaBoyHas ¥ uH(GOpPMALMOHHAS MOAJEPKKA OCYIIECTBIACTCS B 00bEME M IO TEMAaTHKE,
npeaycMoTpeHHOM CepTuukaTtoM 1 HacTosmuM J[oroBopom;

4.7.2.  llpm obpamennu B Kommnanuro KnmeHT ucnosib3yer TeneoHHYIO CBs3b (B YCTHOH Qopme),
60 JInunbril kabuHeT (B MUCBMEHHOU (hopme);

4.73. KnumeHT comiamaercs ¢ TeM, 4YTO BEIETCS ayluo3alHuCh BCEX MEPETOBOPOB MEKAY
Crenumanucramu Komnannu, Kinentom u JlonomHUTENbHBIMU KIIMEHTAMU.

4.7.4.  KnumeHT He BIpaBe HUCIIOIb30BaTh ayAHO3aMUCH MIEPETOBOPOB, pa3MEIICHHBIX B ero JInuHoM
KaOWHeTe, B LeNsIX, HapyILIaloUIMX TpaBa U 3aKOHHBIE MHTEPECHl TPeThbHX JUL. KiueHT yBemomieH, 4To
ayAMO03aI1CcH BCEX Pa3rOBOPOB OyAyT AOCTYIHBI JIUILY, KOTOPOMY M3BECTHBI HACHTH()UKAIMOHHEIE JaHHbIE;

4.7.5.  CnpaBoyHas 1 nHGOpPMAMOHHAS TIOAJEPIKKA, OKa3biBaeMas B YCTHOM M MUCbMEHHOH (hopme,
MEPBOHAYAIBHO HE TpEAroyiaraeT h3yuyeHue JAOKyMeHTOB KimeHTa, MOATBEPKAAIOIIMX €ro BONPOC W/HIU
CHUTYyallMIO, €CIIM MHOE He NpexycMoTpeHo JloroBopoM. B citydae, eciau A npenocTaBlIeHUs CIIPAaBOYHON U
WHPOPMAIIMOHHON TOAJEP)KKH HEOOXOAMMO H3y4eHHE JIOKYMEHTOB, OHHM JOJDKHBI OBITH HaIpaBiiCHBI
Knmentom no 3anpocy Komnanuu uepes Jlnunsiii kabuner Kimenra;

4.7.6.  CnpaBouHas u HHQOpMaMOHHAS OAJEPIKKA OCyIIecTRIsIeTCst KoMaHue Ha pyCcCKOM sI3bIKe
no 3anpocy Kimenra, chopMmynupoBaHHOMY OT MEpBOrO JIMIa, Ha PYCCKOM f3bIKE, B sICHOW ¢opme,
MO3BOJISIIOLICH OJHO3HAYHO OMNPEACIHTh CYTh 3alpoca, TUN YCIyrd (MUCbMEHHas WK ycTHas (opma),
kotopele KnneHt xoueT nomyuunTts. [IpeacrasisieMsie 11 u3ydeHus POTo-(CKaH-) KOIMHMU JOKYMEHTOB JOJKHBI
OBITH B KauecTBE, NPUTOAHOM JUI HPOYTEHUs] 0e3 NMPUMEHEHHs CIEelMATbHBIX TEXHWYECKUX CPEICTB, Ha
PYCCKOM SI3BIKE, HE JJOJDKHBI PEBhIIIaTh B 00beMe 10 JIMCTOB MAalIMHOMMCHOTO TeKkcTa ¢popmata A4, pazmep
Kers He MeHee 12 MyHKTOB,

4.777. B cmyudae He mpenocraBieHUs 3arpeOoBaHHBIX KoMmanued AOKYMEHTOB B TEYEHHE ABYX
KaJIEHIapHbIX JTHEH ¢ MoMeHTa HanpasieHuss Kommnanueit 3anpoca, Bonpoc Kinenrta cHuMaeTcst ¢ KOHTPOII,
o yem Komnanus yBegomiisier Knnenra B ycTHOI nin nucbMeHHO# Gopme (1o Tenedony Knuenra, mubo uepes
Jlnunblil kabuHeT). KIueHT He MHIIeH BO3MOXKHOCTH MTOBTOPHO 00paTUThesl B KoMIaHUIo ¢ TeM jke BOIPOCOM,
MPEAOCTaBUB JOKYMEHTHI / MaTepualbl, HEOOXOAUMBIE TSl pa3pelieHus BOPOca;

4.7.8. B cnyyae mnpeBbIIEHHS YKazaHHOro B HacrosuieM JloroBope o0bemMa JIOKYMEHTOB,
crpaBoYHas ¥ MHPOPMALIMOHHAS MOJ/IEP’KKa MOXKET ObITh 0Ka3aHa KneHTy o 1iene, He npesbiatonieid 80%
OT CTOMMOCTH, YCTaHOBJICHHOW Tapudamu, IeicTByomMMUH B KoMmnaHmu, Ha OCHOBAaHMM OTHAENBHO
3aKJII0YEHHOT0 JoroBopa ¢ Kinenrowm;

4.7.9. CrpaBouyHas ¥ MHPOPMAIIMOHHAS IOAJEPIKKA OCYIIESCTBIISIETCS €KEJHEBHO, O3 TIEPEPHIBOB,
32 HCKJIIOYCHHEM clydaeB, mOpeaycMoTpeHHbXx JloroBopom u CeprudukaromM, a TakkKe BpPEMEHH,
HEOOXOJMMOTO AJISl MPOBEACHUSI PEMOHTHBIX U NMPO(UITaAKTUIECKUX PadoT;

4.7.10. Cneumanuct Kommanuu maeT OLEHKY M OIpEAENseT CIOCOObI pa3pelleHHs] CUTyalud B
uHTepecax KimeHTa Ha OCHOBaHMHU TONYyYEHHOH HMHGOPMAlMH W MCXOIS W3 MpeAcTaBlIeHHBIX KimeHtom
JOKyMEHTOB. B ciyuae nsMeHeHus: pakTuueckux OOCTOSITENBCTB MPOOJIEMBI, B TOM YHCIE MPEIOCTaBICHUS
Knuentom panee He mpenocTaBieHHOH WH(GOpPMAaLUK, AONONHUTEIBHBIX JOKYMEHTOB CIIPaBOYHAs U
nHOpPMAIIMOHHAs TIOJEP)KKa OKa3bIBACTCS B PaMKax OTAEIbHOMN yCIyTH;

4.7.11. TIlpu kaxmoM oOpallleHHMH CIpaBOYHAs M MHPOPMAIMOHHAS MONAEPIKKA MPENOCTaBISIETCS
TOJIBKO 10 OJHOM npobieme Knnenra;

4.7.12.  Oka3zaHue cHpaBoYHOH H WHPOPMAIMOHHON mojaepkka KimeHTy He mpenmnosnararot
OKa3aHUs MEAULIUHCKOW TIOMOIIN (MEAUIUHCKUX YCIIYT);

4.7.13.  Oka3zaHue cnpaBOYHON M MH(POPMALMOHHOW MOAJEPKKH MO JloroBopy He mpennonararor
MOCTaHOBKH (MIOATBEPKACHHS) MarH03a, IPEI0CTABICHHUS 3aKII0YCHHUS O COCTOSIHAM 37J0POBBSI, ONPE/ICICHUS
BUJOB W METOHOB oOcCienoBaHWs, Ha3HAuYeHHs JieueHHs (Ha3HaueHHE IperapaToB, PEKOMEHAALUH I10
WCTIOJIb30BAHUIO MEIWIMHCKUAX M3[ENUH, ONpeAeJCHUE TAKTHKH JICYEHHUs), MPOTHO3UPOBAHUSI PA3BHTHUS
Oone3Hu 1 3QPEeKTUBHOCTH BEIOPAHHOTO METO/IA JICUCHHS;

4.7.14.  CnpaBouHas 1 HHGOPMALIMOHHASI OAJEPKKA, B YCTHON M MMCHbMEHHON (hOpMe OKa3hIBAETCS
npu oOpamennn Kimenta. Ilo Bompocam, TpeOyrOmMM JOMOJHUTENBFHOTO u3y4eHus, Kommanus
NPEOCTAaBIseT CHPAaBOYHYI0 W HWH(POPMAIMOHHYIO TOAJEPXKKY B TeueHHMe 48 dYacoB C¢ MOMEHTa
npenoctasnenus Knnenrom Beeit HeoOxonnmMoi nHGOpMaLKU U JOKYMEHTOB.

[Tpu HeoOxoAUMOCTH, BpeMsl IPEAOCTABICHHUS CIIPAaBOYHON U MHPOPMAIMOHHOHN HOAIEPKKH (B yCTHON
U IUCBMEHHOW (OpME) MOKET OBITh YBETMUEHO 10 YCMOTpeHHio KomMmanuu Ha JonoJHUTeNIbHBIE 24 yaca 110
HCTEUYEHUH CPOKa, YCTAHOBJIEHHOTO I KaXK0T0 BU/A MOJACPKKY;

Bpems okazaHust cipaBouHON U MH(GOPMALIMOHHON MOAJIEPKKH B YCTHOW opMe MO OIXHOMY BOIPOCY
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HE MOXeT MpeBbIaTh 30 MUHYT, HCKJIIOYEHHE COCTABIIAIOT CiIydau, IPsSAMO NPeayCcMOTpeHHbIe B JloroBope u
ITpunoxenuu;

4.7.15. CnpaBouHas ¥ WHPOPMAIMOHHAS IMOJJEP)KKA OKAa3bIBAIOTCS IO BOIPOCAM, KacalOLIMMCS
mnyHo Kimenra (To ecTh Mo Bompocam, He OTHOCSAILIMMCS K TPETbUM JIMIaM), B 00beMe, peyCMOTPEHHOM
cootBeTcTBYOomMM Tapudom. CornacHo Ceprudukary, BKIoyaromeMy yciyry «CeMmeidHOe 310pOBbe», 3a
KOHCYJNbTalel BrpaBe oOpatutbess KimmeHT u onuH J{OMONHUTENbHBIH KIMEHT, YKa3aHHBIA UM B MEPUO[
neiictBust  JloroBopa. JlomoNHUTENbHBIM KIMEHT TNpud 3BoHKe B Kommanuio 00s3aH  cOOOMIUTH
nAeHTH(QHUKANOHHBIE JaHHBIE, yKa3aHHble B 4.3. Hacrosmero JloroBopa, 3ampamnBaeMble CIIELHAIHNCTOM
Kommnanuu.

Crnenmamuct Kommnanmum BmpaBe morpe0oBarh — mpenocTaBieHus: KIMeHTOM — TOKYMEHTOB,
MOATBEPKAAIONIUX 3aWHTEPECOBAaHHOCTh B pa3pellieHMH BOMIpPOCa, MOCTaBleHHOro nepex CrnenuanucroM
Komnanuu. OTka3 B mpeaocTaBIeHny MOAOOHBIX JOKYMEHTOB SIBJISIETCS] OCHOBAHUEM /ISl IPU3HAHMS BOIIPOCa
HE UMEIOIIUM OTHOIIEHUs K KilmeHTy TM4HO M OTKa3a B MPEeJOCTaBICHUH CIIPaBOYHON W MH(POPMALIUOHHON
MOJIEPKKH;

4.7.16. B cnyuae, ecnu ycTHasi KOMMYHUKALUS SIBIISIETCSL 3aTPyAHUTEIBHOM, 100 HEBO3MOXKHOM TI0
o0cTosaTenbCTBaM, He 3aBucaM oT Komnannu, Komnanus Bnpase BMECTO CLIPaBOYHON ¥ MHPOPMAIIMOHHOM
MOAJIEPXKKH B yCTHON opMe mpenocTtaBuTh ee Kimenty B nucbMeHHoM hopme uepe3 JInuHblil KaOUHET;

4.7.17.  OObeMm oTBeTa MPU OKA3aHUH CIIPABOYHON M MH()OPMAIIMOHHON MOAJEPKKH B MUCHbMEHHON
¢dopme ompenensiercs CrenuanucToM caMOCTOSATENILHO UCXOsl U3 CYLIEeCTBa U CyTH 3ampoca KinenTa;

4.7.18. CnpaBoyHas u MH(OpMALMOHHAS MOJAEP)KKA, MPEIOCTaBseMas B IMHCbMEHHOH ¢opme,
CUMTaeTCsl TPENOCTaBIEHHONM ¢ MoMeHTa HampasieHuss CrnenuanucToM wHHGOPMAaLUU /IOKYMEHTOB,
pasmenenus nHGopmanuu /nokyMeHToB B JInuHom kabunere Kinuenra;

4.7.19. CnpaBoyHas 1 HHPOPMALMOHHAS TOAJEPKKA MO BOIPOCAM, KACAIOUIMMCS TPETHUX JIML] —
ONMM3KMX poJICTBEHHUKOB KiMeHTa, 3a HCKIIIOYeHnEeM KOHCYJIbTallui, OKa3aHHBIX B paMKkax yciyr «CeMeitHoe
30POBbE» U «JleTH KIMeHTa», OCYIIECTBISETCS TOJIBKO B OKCTPEHHBIX CIydasx (B CHTYyallUH, CBSI3aHHOU C
HEOOXOTUMOCTBIO OKa3aHWsl SKCTPEHHOW MEIMLIWHCKOW MOMOIIM OJHM3KOMY pOACTBEHHUKY Kimenra), B
ciryuae, Korja AecTBus (Oe3aeicTBre) OIM3KUX pOJACTBEHHHKOB KilmeHTa OKa3bIBAIOT BIMSHUE HA MpaBa U
obs3anHoctn Knwmenra. Ilpu stom, Kommanust ocraBmser 3a coboii mpaBo uctpeboBaTh oT Kimenra
JI0Ka3aTeJIbCTBA POJICTBEHHBIX OTHOIIICHUI;

4.8. KnuenT moHuMaet U cornacet, 4ro Komnanns He npuHuMaeT Ha ce0s1 003aTeIbCTB CTABHTh
(moaTBEPKAATH) AUATHO3 (€J1aTh 3aKJII0YeHHEe 0 COCTOSIHUM 310POBbS), ONpPeaesiTh BUAbI 1 METOAbI
o0cienoBaHMA, HA3HAYaTh JedeHHWe (Ha3HAYaTh Mpenaparbl, BBIOUPATh TAKTHKY Je4YeHHUs),
NMPOrHO3UPOBAThH Pa3BUTHe 00JIe3HH M 3(PPEeKTHBHOCTH BEIOPAHHOI0 METOAA JIeUYeHH.

V. IPABA U OBSI3AHHOCTH CTOPOH 1O AOI'OBOPY

5.1. KaueHT nMeeT npaso:

5.1.1. [ToTpeboBarh mpegocTaBlieHHs €My CIIPaBOYHON M MH(OPMALMOHHON MOAIEPKKH B 00beMe,
npeaycMoTpeHHOM CepTH(HKaTOM U B COOTBETCTBUH C YCIOBUIMH, 3aKPEIICHHBIMHU B HAacTosieM JloroBope;

5.1.2. [Tonp3oBarbes BceMu, npepocraBiseMbiMu Kommnanuei, a Taxke nmaprHépamu Kommanuw,
CKUJIKAMU U CICIIHAIILHBIMU TPEITIOKESHUSIMU 1711 KIMEeHTOB;

5.1.3. Coobmars Komnanun 060 Bcex cirydasx HEMpeICTaBICHUs CIIPaBOYHON U MH(OpManOHHON
MOAJIEPKKH B TEUEHHE CpOKa AEWUCTBHA Hacrosmiero JloroBopa, a paBHO HEKOPPEKTHOTO OOpalieHus
Cnenunanucra Kommanun ¢ Knuenrom;

5.14. [Nonyuats HEOOXOAUMYIO M TocTOBEpHYIO HH(PpopMmanuio o Kommanuu, 06 00béMe cipaBodHON
1 MHPOPMAILIMOHHOM MOJAEPKKH, IPEIOCTaBIsIEMO B paMKax cOOTBeTCTBymomero Ceprudukara, a Takxke
WHYI0 HH(OpMaIHKIO, CBA3aHHYIO C HCIIOIHEHHeM JloroBopa;

5.1.5. Ob6pamarscst B JlemapTaMeHT KOHTpOJSL KadecTBa MO BCEM BOIPOCaM MNPEAOCTABICHHUS
CTpPaBOYHON ¥ MHPOPMALIMOHHOM noanepkku. [Iperensuu n noxenanus KineHTa, cBs3aHHBIE C KaYeCTBOM
00CITyKHBaHUs, MOT'YT OBITh HalIPaBJICHBI CIETYIOIIMMHU CIIOCO0aMu:

—  uepe3 JIuunblii kabunet Kinenra, pa3menienHoM Ha caiite Komnanun www.telmed24.ru/tele?;
— o tenedony: +7 (499) 681 24 98;
— 10 3NeKTpoHHOoM nourte: info@telmed24.ru;

5.1.6. O6pamarecst B Komnanuio uepes mpeicTaBUTeNs, €CIM B CBA3H C COCTOSHUEM 3I0POBBS
Knuent He MmoxkeT oOparuthes B Kommanuro muano. B atom ciyuae Knuent cooOmaer Komnanuu KoHTakTHBIE
JIAaHHBIC TPEJICTABUTEIIS U HAIIPABIISET JIOBEPEHHOCTD HA MPeJICTaBUTEINS Yepe3 JIMUHbIN KaOUHET.

5.2. Kanent o0s3an:

5.2.1. O3HaKOMUTBCSI € yCHOBUSAMH HacTosero JloroBopa, miepeyHeM CHOpPAaBOYHOM U
WHPOPMAILIMOHHON NOAIEPKKH B pa3Mepe, YCTAaHOBIEHHOM COOTBETCTBYIOIMM CepTUPHUKATOM 10 MOMEHTa
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€ro NpuoOpeTEeHNUS;

5.2.2. IlpemoctaBuTh MOJHYIO W JOCTOBEPHYIO WH(POpPMALMIO, MPEAYCMOTPEHHYIO JlOoroBOpoM H
HeoOxomumyto ansi uaeHTH(ukanuu KiueHta W HEoOXOOMMYIO JJisl TIONYyYEHHs CIPAaBOYHOH U
WHPOPMAILTMOHHOHN MOAJIEPKKH;

5.2.3. Ilpennpunstb Bce HEOOXOIMMOE W 3aBHUCSAIIEE OT HEro Ajsl OOecleueHHsl KaueCTBEHHOM
TeneOHHOM CBsI3U B citydae obpamenus B KommnaHuio mocpencTBoM TeneOHHON CBSI3H;

524. Ilpu oOpamennn B KommaHuio 3a OpeAOCTaBICHHWEM CIPABOYHOW W WHQPOPMAIMOHHOM
MOAJIEPKKH (ITOCPENCTBOM TeIe(OHHOH CBA3H WM MMCbMEHHO Yepe3 JInunblii kabnHeT) popMyInpoBaTh CBOM
3anpoc B (opMe, MO3BOJSIONICH OTHO3HAYHO ONPENEeNUTh CYTh BONPOCAa M THUI YCIYTH (IMCbMEHHAasl WU
yctHas (opma);

5.2.5. He wucnons3oBaTh CHOPaBOYHYI0 M WHPOPMAIMOHHYIO NOAACPKKYy Kommanmu B wmensx,
MIPOTUBOpEYAINX JAECUCTBYIOLIEMY 3aKoHOAATeNbCcTBY PP, a paBHO He coBepliaTh C MX HCHOJIb30BAHHEM
JeWCTBHUMA, HAaHOCAIMX Bpex KoMmanuu u/uimm TpeTbuM JIHLAaM;

52.6. He wucnoms3oBath wuHGOpMALKIO, B TOM 4YHCJIE, ayAHO3allMCH TEJIEKOMMYHHUKAIINH,
pasmeniéHubie B JInuHoMm kabunere Kiuenra, B ymiep0 nmpaBaM U 3aKOHHBIM HHTEpECaM TPEThHX JIHLI;

5.2.7.  Ilpu obpamennu B Komnanuio He HapymaTh NPUHATHIX B 00IIECTBE HOPM MOPANU M STHKH, HE
JOMyCKaTh Ipy0OCTH, MPOSIBISTh KOPPEKTHOCTh M YBaKUTENIbHOE OTHOIIeHHe K Crnennanucram Komnanum
P KOMMYHHKALIUH C HUMU;

5.2.8.  O6pamarbcs B Komnanuio 3a okazaHueM CIPaBOYHON M MHPOPMAIIMOHHOM MOJIEPKKHU JINTHO
¢ yuérom ocobenHocteil JloroBopa. He nomyckarh pasmiamieHus HASHTU(DHUKALMOHHBIX JaHHBIX, KOTOPOE
MOXeT NOBJIe4b oOpaienre B Kommnanuio TpeTbux iuy, 1ubo nomyyenne nHpopmanuu B JImunom xabunere
Knuenta 6e3 cornacust Kinuenra;

5.2.9. IlpuHumare cnpaBOYHYIO U HH(OPMALUOHHYIO TMOIAEPKKY B TMOPSAAKE, MPEIyCMOTPEHHOM
Horosopowm;

5.2.10. He Hapymats mpaB HHTEIUIEKTyalbHOI coOcTBeHHOCTH KoMmanuu u ee CrielnaincToB;

5.2.11. CooOmuTs B M060i goctynHoi popme B Kommanuto B Teuenue 3 (Tpex) pabounx aHeH o paxrax
yrparel CepTudukara, yrpaTsl KOHQUASHIHATLHOCTH UASHTH()UKAMOHHBIX NAHHBIX WM JOCTYIEe K HUM
TPETHUX JIULI.

5.3. Komnannsa nMeeT npaBo:

5.3.1 OmnpenensaTs yclIoBHS OKa3aHUs CIIPABOYHON U UHPOPMAIIMOHHONW NOAIEPIKKH;

5.3.2. llpuBnekars i OCYIIECTBICHHS CBOEW JEATENbHOCTH APYIMX IOPUAMYECKUX /WU
(U3NUECKUX JIHI B COOTBETCTBUH C IEHCTBYIOLIMM 3aKOHOAATENHCTBOM PD.

B nemsix peanuzaunu CeprudukaroB Kommnanus snpase mopyuuTs 00paboTKy IepCOHATBHBIX TaHHBIX
OO01ecTBY ¢ OrpaHUYeHHOM 0TBeTCTBEHHOCTHI0 « TEKOy;

5.3.3. IlpoBepsts mpencrasieHHyto Kimentom wuHpopmanuio, a Taxke BblmonHeHune KimeHTom
ycnoBuii  JloroBopa, wucTtpeboBate 'y KimeHTa JOKyMeHTanbHOE TOATBEPXKACHHE TOTO,  UTO
c(hOpMYyIUPOBAHHBIM UM 3aIIPOC UMEET K HEMY HEIIOCPEICTBEHHOE OTHOIICHUE;

5.3.4. llpuocTaHOBUTH OKa3aHHE CIIPABOYHON M MH(POPMALMOHHON MOJAEPKKU B Clydae HapyLIeHUs
Knuentom ycnosuii JloroBopa miu monoxeHuit 3akononarensctsa PO. B stom cinyuae Komnanust obszana
yBenomuth Kimenra uepes Jlnunenii xaOuHer unu TenedoH, win e-mail, npegocrasnennsie KnueHnroM, o
NPUHSATOM pEHICHWH O TPHOCTAHOBIECHUH OKa3aHHWsA CIPAaBOYHOW M HMHGOPMALUOHHON MOAJEPKKH C
yKa3aHUEM MPUYNH MPUHATOTO PEIICHNUS;

5.3.5. Orkazare KiMeHTy NOJHOCTBIO WIM B 4YacTU B TPEAOCTABICHUH CIPaBOYHOM H
WHPOPMAILIMOHHOHN MOAJIEPKKH B CITyUasiX:

— orkaza KimeHta cooOmuTh HACHTU(PHUKALMOHHBIE TaHHbIE pU oOpaieHny B Kommnanwuio;

— Hapymenus Knuenrom ycnosuit [loroBopa;

MIPOTHBOIIPaBHBIX HMHTEpecoB KimeHTa, a paBHO B clydasX, KOIJa OKa3aHHE CIIPaBOYHOM U
WHPOPMALIMOHHOH OAEP>KKH MPOTHBOPEUUT ACHCTBYIOIIEMY 3aKOHOAATENLCTBY PD, mpuHATHIM B 00111€CTBE
HOpMaM HPaBCTBEHHOCTH U MOpAJIH;

B cilydae 3ampoca Ha OKa3aHHE CHOpaBOYHOH M HMH()OPMALMOHHOW MOANEPKKH, TpeOyromero
MPEAOCTABICHHS CIIPABOYHON M MH(POPMALMOHHOH MOJIEPKKU B 00beMe OO0JIbIlIeM, YeM 3TO PEAYCMOTPEHO
Horosopom u Cepruukarom;

- B MHBIX Cly4YasX, YCTaHOBJEHHBIX HacTOSIUM JlOroBOpoM, B YacTHOCTH, IpPHU OTCYTCTBHUH
BO3MOXKHOCTH uaeHTH(upoBath Kimenra B Knmenrckoit 6a3ze Komnanuu mo cooOmaeMbpM UM JaHHBIM, a
TaKXe MPU OTCYTCTBHM BO3MOXKHOCTH IO coobmaeMoMy KimeHTOM 3ampocy MpeaoCcTaBUTh CIPaBOYHYIO U
WHPOPMALIMOHHYIO MOAAEPKKY KIHeHTy B paMKax MpeaycMOTpEeHHOro Tapuda;

- ecu ipeaMeToM oOparieHus KimenTa sBisttorcs npaBooTHoueHust Mexny Knuentom n Komnanuet,
a Taxxe Mexxay Knnenrom u OO01ecTBOM ¢ OrpaHMYeHHOM 0TBEeTCTBEHHOCTHIO « TEKO.
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5.4. KomnaHus o0s3aHa:

5.4.1. B teuenue Bcero cpoka aeiictBus Hactosiero /loroBopa obecneunts KinneHTy BO3MOXHOCTB
MOJTY4YeHHUs] CIIPaBOYHON W MH(OPMALMOHHOW MONAEPKKH B pa3Mepe, YCTAaHOBIEHHOM COOTBETCTBYIOLINM
Cepruduxarom;

54.2. C MoOMeHTa MOCTYIUICHHS COOTBETCTByIollero TpeboBanus KmumeHra okaseiBaTh KimeHTy
CIpPaBOYHYI0 H HH(GOPMALUOHHYIO TMOAJEPKKY B COOTBETCTBUM C OOBEMOM, MPEAyCMOTPEHHBIM
Cepruduxarom;

5.4.3. IlpuHuMare HEOOXOOMMBIE MEPHI Ul 3alUThl TIEPCOHATBHBIX TaHHbIX Kiuenra, cobmronars
TpeOoBaHMs oOecrieueHus] KOH(QUACHIMAILHOCTH cBedeHHd o KiueHte B mHOpsake, MperycMOTPEHHOM
Horosopowm;

5.4.4.  KoncynbrupoBarb Kinuenra mo BompocaM moib3oBaHust CepTUPHUKATOM M MPEIOCTaBICHUS
JOKyMEHTOB, HEOOXOAMMBIX Ul TOJNYYEHHs CIPaBOYHOH W HMHGOPMAUMOHHON MNOAJEepXKH. B pamkax
MPEAOCTAaBICHHS CIIPAaBOYHON M MH(POPMAIMOHHOW MOJAEPKKU MO 00CYKAEHUE OTHENBHBIX IOJOKEHUH U
cozpepskanus JloroBopa B LIeJIOM HE MPEAYCMOTPEHO.

VI. OTBETCTBEHHOCTbB CTOPOH, YPEI'YVIMPOBAHUE CIIOPOB

6.1. 3a HeucrmolHEHHWE WIM HEHa/JIeXkallee UCIIOJHEHNE NPUHATHIX Ha cebst 00s3arenbeTB, CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOATENBCTBOM PD.

6.2. CropoHa, He WCHOJHUBIIAS HJIM HEHAJUIEXKAIlMM OO0pa3oM HWCIOJHUBILAS 00s3aTeNbCTBA 10
JloroBopy, HeceT OTBETCTBEHHOCTb, €CIM HE JOKaXeT, YTO HaJyIeXkallee HX HCIOIHEHHE OKa3alloCh
HEBO3MOXHBIM BCIIEJICTBHE JCHCTBHS HEMIPEOJOIUMON CHIIBI (T.€. YpEe3BbIUANHBIX U HEMPEJOTBPAaTUMBIX IPU
JAHHBIX YCIOBHSIX OOCTOSITENbCTB), HAXOAALIeHcs: BHE KOHTPOJst CTOPOH U MOBJIHSBILIEH Ha HEBO3MOXHOCTD
UCTIONIHEHHsI 00s3aTenbeTB. [Ipn upe3BBIYANHBIX CHUTyalMsX NPUPOJHOTO M TEXHOTEHHOTO XapakTepa
Kommanus, B coOTBETCTBUM C 3aKOHOAATENbCTBOM P®d, BrpaBe BpeMEHHO IpeKpaliath UM OrpaHUYUBATh
OKa3aHWe CIPaBOYHOH W MH(OpMAaLMOHHON nonaepkku KineHTy.

6.3. IlpemocraBnsemas Kommanueil cnpaBouyHas ¥ MHGOpPMALMOHHAS MOJJEPIKKA OCYLIECTBISETCS
J0OPOCOBECTHO U B COOTBETCTBHH C JICHCTBYIOLIMM 3aKOHOAATEILCTBOM PD.

KomMmanus mpenocrasisieT cBO€ KCIEPTHOE MHEHHE o Bompocy KiumeHTa, 0CHOBaHHOE Ha HOpMax
3aKOHO/IATENbCTBA U HE TapaHTUPYET JOCTHKEHH xKenaemoro KienTom pesynsrara.

6.4. Bce pasHornacus win criopsl Mexxy Komnanueit u KimeHToMm pazperatorcs myTeM eperoBopos.
CtopoHbl 00si3aHBl COONIOCTH  JOCYACOHBI MHCHMEHHBIM NPETEH3HOHHBIM MOPSIOK pa3pelleHUs
BO3HHKAIOLIMX cIOpoB. KiueHT B ciyvae Hainuyust npeTen3nid kK Kommanuu o0si3aH HanpaBuTh 0(hOpMIIEHHYIO
MPETeH3HMI0 B MMCBMEHHOM BHJIE 110 TIOYTOBOMY aapecy Kommnanum: 125252, 1. Mocksa, yn. AnabsHa, 1.13,
kop1.2, oM. Xa. Cpok paccMoTpeHus npeTeH3uu — 30 KaJeHAapHbIX JHEH.

B cayuae, ecnu ciop mexxny Komnanueit u Kiimenrom He Obl1 yperynmpoBaH B 10CyA€OHOM MOPSAKE,
OH MOJUIEKUT Pa3pelIeHHIO B Cy/le B COOTBETCTBUH C 3aKOHOJATeNbCTBOM PO.

VII. OIUCAHUE CIIPABOYHOI 1 HTHOOPMALIMOHHOMN NOJJEPKKH TEJTE®OHHOMI
JIMHUU «JINYHBIA BPAY»

7.1. JlmuyHbpli KaO0WMHeT — TIEPCOHAIBHBIN pasen, HaxoxduMiica Ha caiite Komnanuu
(www.telmed24.ru/tele2), noctymHbli ToabKo KiueHry.

B Jluunom xaOuHere [ocTymHa HWHQPOpPMAIMA O MPENOCTABIAEMBIX yCIyrax, HalpaBIeHHBIX
Kommnanueit niau Knuentom Matepuanax v JOKyMEHTax, aylMo3alucu KOMMYHUKauil Mexay Knuentom u
Komnanueit. Jluunelii kabuner mno3Bomsger KimeHnTy oneparuBHO mony4ars ycinyrun Kommaxuw,
MpeaoCcTaBisieMble B TUCBMEHHOM BUJIE, COXPAHATh UX B DJIEKTPOHHOM BHUJIE W/HIIH paciieyarbiBaTh. JINIHbIH
kabuHeT goctyneH KinneHTty B TeueHue cpoka JeiictBus JloroBopa u nocnenyomux 14 kajxeHAapHbIX THEH
[10CJIe OKOHYAHUS CPOKa €ro IeHCTBUS.

B cayuae, ecnmu mist mpenocraBieHust yciyrd Crneumanuctam Kommnanmum HeoOXoanMo H3yueHHE
KOHKPETHBIX MaTepHalioB (JOKyMEHTOB, MHBIX MaTepUaliOB), CBSI3aHHBIX ¢ cuUTyauuei Kimenra, w/mmm
TpeOyIOTCSL JIOTONHUTENbHBIE JaHHbIE IO paHee cdopMmyiaupoBaHHOMY Kimentom 3ampocy, Kiment
HalpaeJsieT yKa3aHHbIe MaTepHalibl U JaHHbIE 10 3anpocy Kommnanuu yepe3 JInuHbiid kaOWHET.

7.2. Tenememuumua 24/7 - opranmzanus Kommanuwed npenocraBneHus Kimenty mHpopmanuu B
(hopMe yCcTHOH AUCTAaHUMOHHON KOHCYJIBTAIlMU OTAEIBHOTO Y3KONPO(UIBHOTO Bpada 1o Borpocam Kimenra,
CBSI3aHHBIM C JUAarHOCTHUPOBAHMEM, JIEUEHHEM U NPOPHUIAKTHKOW 3a00neBaHHl, COCTABIIIOMINX
CHeUMaIn3auio y3konpopuisHoro Bpada. Ilpu obpamenun 3a yciayroid KinueHT mosiydaeT KOHCYJIBTAIHIO
OAHOTO W3 NPOPUIBHBIX CrHenuanTucToB. KOHCymbTamusi OKa3blBaeTCS HEMOCPEACTBEHHO B MOMEHT
KOMMyHHKauu ¢ Knuenrom.




JucTaHIMOHHAs SKCTPEHHAs yCTHask KOHCYJIBTAalMs MOXKeT ObITh 3ampoieHa KineHroMm He mo3nHee 2
4acoB C MOMEHTA BO3HUKHOBEHHS OCHOBAHUS /ISl MTOJIyYE€HUS KOHCYJIBTAlUH.

OKCTpeHHas: KOHCYJIbTalUsl MPEAOCTaBIsieTCss B YCTHOW Qopme, 24 yaca B CYTKM €XKeIHEBHO, 0e3
BBIXOIHBIX U MPa3JHUYHBIX THEH. Bpems s okazaHus HACTOSILEH yCIyrH MOXKET OBbITH YBEJIWYEHO HpPHU
HEOOXOJMMOCTH M3Y4eHHs! JOMOIHUTENbHON nHpopMamu u f1oKyMenToB Knnenra 1o 24 yacoB ¢ MOMeHTa
MOJTY4YEHHUS COOTBETCTBYIOIIEH TOMOTHUTEILHON HHQOPMALIMU WM JOKyMEHTOB oT KineHTa.

7.3. YecTHasi ¢apMakoJIOTHsl - OpraHu3auusi MNpeAOoCTaBleHHs HHPOpManuu 00 aHajorax
JIEKapCTBEHHBIX CPENICTB, a Takke bAJ0B 1 BUTaMUHHBIX KOMITJIEKCOB.

Wndopmanust MoxeT ObITH IpeiocTaBieHa no yemorpenuto Cnenuanucra Komnannu B popme ycTHOM
KOMMYyHMKanuu ¢ KinmenToMm mwin mytem HarpasieHus B agpec KimenTa nuceMeHHOro oTBeTa uepe3 JInuHsbIi
KaOWHeT.

Koncynpranus nmpenocrapisieTcs, UICX0d U3 AAHHBIX O COCTABE JIEKAPCTBEHHOIO CPE/ICTBA U HATMUUHU
MIpenaparoB, CXOXKHUX MO COCTaBY, HA3HAUYEHUIO U JIEHCTBHIO.

CnenmanuctomM Kommanum mMoxkeT ObITh HpenocTaBieHa WHGOPMALMs O HAJHMYUH JOMOIHUTEIBHBIX
AKTUBHBIX BEILLECTB, a TAKXKE O PEKOMEHJALMAX B OTHOIIEHUH TE€X MJIM UHBIX JIEKAPCTBEHHBIX CPEACTB.

[Ipenocrasnsiercsa B popme 3ampoca Knuenra (ycTHON Wiiv NUCEMEHHOH ), 24 yaca B CyTKH, €KE€IHEBHO
0e3 BBIXOIHBIX U MPa3IHUYHBIX JTHEH.

CrnienMaiucT BIpaBe YBEJIUYHUTH BpeMs AJis npenoctasienus nHpopmannu Knvenry no 12 yacoB ¢ MomeHTa
nosryueHus 3amnpoca ot Kimenra.

7.4. Bce cexperst OMC - npenocrasnenue Kinenty napopmanyu B popMme yCTHON TUCTaHIMOHHON
KOHCYJIBTalldK TI0 BONPOCAaM, CBSA3aHHBIM C IOJYYEHHEM MEJUIMHCKOTO OOCIY)KMBAaHHS B paMKax
o0s13aresibHOr0 MeauuHckoro crpaxoBanus (OMC), yenoBusx u nopsiake opranuzauun OMC (moiyueHue
Mojxca, OpraHu3anrs MEAUIUHCKOTO OOCIYKMBaHUS B KOHKPETHOW TMOJUKIMHHUKE, Jp.), UHBIM BOIPOCAM,
cBsa3aHHbIM ¢ OMC. KoHcynbraius oka3pIBaeTcs HEMOCPEICTBEHHO B MOMEHT KOMMYHHKanuu ¢ Kiuenrom.
CnenuanuctoM CepBUCHOTO LEHTPa MOXKET OBITh YBEIHYEHO BpeMs JIsi OKa3aHHsl HACTOALICH YCIyTrd IpU
HEOOXOOMMOCTH M3Y4eHHs! JOMONHUTENbHON nHPopMamy u foKyMeHToB Knnenra 1o 24 yacoB ¢ MOMeHTa
MOJTY4YEHHUS COOTBETCTBYIOIIEH TOMOTHUTEILHONH HHQOPMALIMU WM JOKyMEHTOB oT KineHTa.

7.5. MenMuuHCKHII KOHCheP:K - MPEJOCTABICHHE CIIPABOYHON MH(OpMAMU O peXuMe paboThl U
azipecax MeIUIMHCKUX OPraHU3aliii: TUarHOCTHUECKUX LIEHTPOB, MOJIUKIMHHK, O0JIBHUL, TAOOpAaTOPHIL U TIp.
Y TIOMOIIb B 3aIIMCH Ha MPUEM.

7.6. Bropoe »3kcmeprHoe MHeHHMe - OpraHuzanus MNpPEIOCTaBICHUS MHCHBMEHHOTO MHEHUS
y3KONpO(HIBHOTO Bpaya OAHOM M3 BEAYIIUX KIMHHUK (MHOTO MEAUIIMHCKOTO YUpeXIeH!s ) Ha Tepputopun PO
OTHOCHUTEJIBHO TOCTaBIEHHOTO B OoTHomeHUM KiumeHTa auarHos3a, npu HaJIWYMM NMEPBUYHOTO 3aKIIOUEHUS
Bpava U MpH ycJIOBUH npenocrasieHns Kinuentom napopmanuu, 3anpomenHol Crnennanuctom Kommnanuu.
[IpenocraBnsiercs B TeueHHe 96 4YacoB C¢ MOMEHTa MPEAOCTABICHHS HEOOXOIMMBIX MJsl aHajuu3a |
HCCJIEZIOBAHUS IOKYMEHTOB.

Koncynpranus npegocrasisercd B LEISIX MOATBEPAKICHUS NEPBUYHOTO 3aKIIOUEHUS M BBISIBICHUS
HECOOTBETCTBHSI MTOCTABIEHHOTO IMarHo3a (BbIJAaHHOTO MEPBUYHOIO 3aKIIOUEHHS), HA3HAUEHHOTO JICYSHUS C
peKoMeHAauel Ipyu HeoOXOAUMOCTH MOCIIEAYIOIIUX UCCIEOBAHHN AJISl IOCTAHOBKH KOPPEKTHOTO JHarH03a
U BBIOOpA JIEUEeHHUS B COOTBETCTBUU C HUM.

[MucbmenHass koHcynmbranus «BTopoe MHEHHE» NPeJoCTaBISAETCS MPH COOMIONCHUU CIIEAYIOIIUX
YCIIOBHI:

- Kumentom mnpenocraBieH IMOJHBIA TepeYeHb JIOKYMEHTOB, 3aTpeOoBaHHBIX CrenuaIncToM
KomMmanum, B TOM 4ncie NEPBUUHOE 3aKIIOYEHHE.

- Komnianus He umeeT BO3MOYKHOCTH MOBIIUATE Ha COZIEPIKaHUE U PEKOMEHIALINH, IPEIOCTaBIECHHBIE B
MUCbMEHHON KoHcynbranuu «Brtopoe mHenue» (Poccus) Bpauom KimeHTy, 1 OTBETCTBEHHOCTH 3a HHX He
HeCeT.

7.7. Tene-gueronor - mpenoctaBieHue KIMEHTYy YCTHBIX PEKOMEHJAIMH MO MUTAaHUIO BpayoM-
nueTonoroM. YWCIo KOHCYNBTAlUi yCTaHABIMBAETCS B 3aBUCHMMOCTH OT BBIOPAHHOTO M OIIaYE€HHOTO
BapUaHTa MPOrPaMMBbl

7.8. Jkcnpecc yekan - opraHu3anys MPOX0OXKACHUS allapaTHON OLEHKH COCTOSHUS 3J0POBbSL:

*CerMeHTapHbIN aHaIM3 cocTaBa Tela
*OLeHKa MUKPOLMPKYIISLAN
*O11€HKa CepJIeUHO-COCYJUCTOM CUCTEMBI
*O11eHKa YpOBHSI CTpecca U YyTOMIIEHHS
*Onenka GyHKIMOHAIBHOW Harpy3KH Ha ITO3BOHOYHHUK
*KomrunekcHast MHTErpasibHast OlleHKa BeJHeC 0aJuIoB.
7.9. JlabopaTopHble ucciaeqoBaHusi - opranuzanus Kommanuel omHoro mpoxoxjaenus Knuentom
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n1a0opaTopHBIX UcCIe0BaHUN 0e3 JONOTHUTENBHOM II1aThI.

O0Bem 1abopaToOpHBIX UCCIIEIOBAHUI:

- KIIMHUYECKUH aHaIn3 KpOBU: OOIIME aHanu3, neiikodopmyrna, COD (c MUKpOCKONHMerd Ma3Ka KpOBH
MPY HaJIMYUH NTATOJIOTUYECKUX CIIBUTOB);

- o0muMi aHanu3 MO4H (C MUKPOCKOITHEH 0caIKa).

7.10. OyHast KOHCYJbTAIMSA NMeguaTpa - opranuzanus Komnanuen npenocrasneHus Kinventy onHoit
OYHOM KOHCYJIBTAIlMM Bpada-neauarpa 1no BornpocaM KimeHTa, CBI3aHHBIM ¢ TUarHOCTHUPOBAHUEM, JIEUEHUEM
U mpoUIaKTUKONW 3a00J€BaHUM, COCTABISIIOIIMX CIEIHMaIN3aluI0 Bpadya-neauarpa 0e3 JOMOIHUTETEHON
TJIaThl.

[Tpu obpamennu 3a ycnyroit Kommanus opranusyet KimeHTy ouHyI0 KOHCYIBTalMIO Bpada-neuarpa.
Komnanusi He HeceT OTBETCTBEHHOCTH 32 KaueCTBO M O0OBbEM NPENOCTaBISIEMBIX JICUEOHBIM YUpPEKICHUEM
YCIIYT, a TaKXe WHblE JecTBUs/Oe3aeicTBrs JleueOHOro yupexkaeHus. B ciayusae HeoOxomumoctn KimeHT
CaMOCTOSITEIBHO 3aKJII0YaeT JOTOBOP C JIEUEOHBIM YUpEXKJAEHHEM M HeceT 00s3aTeNbCTBa IO OIUIaTe
MIPEJOCTABIAEMBIX MEJUIIMHCKHUX YCIIYT

7.11. OuyHasi KOHCYyJbTalUsl TepameBTa — opraHusanus Kommanueil npenocrtaBnenus KnueHnrty
OJTHOM OYHOM KOHCYJIBTallUM Bpada-TepaneBTa 1o BompocaMm KimeHTa, CBSI3aHHBIM C JIHAarHOCTUPOBaHUEM,
Je4yeHneM W MpoQUIaKTHKOW 3a00JeBaHUM, COCTABISIOMIMX CIEUUAN3alMI0 Bpaya-TepaneBra 0e3
JIOTIOJTHUTENbHON TUIATHI.

IIpu oOpamenun 3a yciyroii Kommnanus opranusyer KimeHTy OYHYIO KOHCYNBTalMIO Bpada-
Tepanesra. KoMnanus He HECEeT OTBETCTBEHHOCTH 3a KadecTBO M OOBEM INPENOCTaBIAEMBIX JiedeOHBIM
yUpeXIEHHEM YCIyI, a TakKe WHble JelcTBUs/Oe3aelicTBUA JieueOHOro yupekaeHus. B ciydae
HeoOxomuMocTH KJHMEeHT caMoCTOATENbHO 3aKII0YaeT JIOTOBOP C JIEUEOHBIM YUpeXIEHHEM M HeceT
00s13aTeNIbCTBA MO OILIATe MPEAOCTABISEMBIX MEAUINHCKUX YCIYT

7.12. JIMarHOCTHKA OHKOJOTMYeCKHX 3a00JIeBaHMil - OpraHu3anus NPOBEACHUS IUATHOCTHKU
37I0KaueCTBEHHBIX HOBO 00pa30BaHMii 3a00JIEBaHUI 10 COBPEMEHHBIM YHUKAIBHBIM TEXHOJIOTHSM:

¢ ['cToorndeckoe uccie0BaHue - IPOBEAECHNUE TUCTOIOIHYECKOTO CCIIEI0BAaHIE IPEAOCTaBIEHHOTO
Knunentom Ononornyeckoro Matepuaina ¢ HHTEpIIpeTauell pe3yabTara;

e lmmynoructoxumusi  (MUI'’X) - mnpoBegeHHe  MMMYHOTHCTOXMMHYECKOTO — MCCIIEIOBAHUS
npenocTaBaeHHoro KiimeHTom 61onoruueckoro MaTepraia ¢ HO3UTUBHBIM KOHTPOJIEM Ha KaXJIOM Iperapare
Y MHTEpHpeTanyen pe3yabTaTa KOHCHIMYMOM.

Kaxnoe nmuarHocTHueckoe MccieJoBaHHE MPOBOAMTCS C IMPUBJICUEHHEM JBYX U Oosee 3KCIepToB (B
JMAarHOCTHKE YYaCTBYIOT HHOCTPaHHbBIE BpauH), OpraHU30BaHa J0CTaBKH OnoMarepuana u3 Jr0oii Touku PO,
MPUMEHSIETCS] MeXIUCIMIUTMHAPHBIN ITOIX0 € LEIbI0 UCKIFOYEHUS! BO3MOKHOCTH OLIMOOYHOTO AUATHO3A.
Pesynbrarsl nccienoBanuii pa3MeIanTcs B IMIHOM KaOuHeTe KimeHTa 1 HampaBisiFoTCsl HA yKa3aHHBIA UM
azpec Ha OyMa)KHBIX HOCUTEIISX.

7.13. 3BoHOK 3200THI - OpraHu3anus yCTHOW KOMMYyHUKanuu Mexny Cneruanucrom Komnanuu u
KnuenTtom, mpeamnonararomieil noryuyeHne HHGOpPMAIMK O CTOSHUA 340poBbsi KineHTa, HamTu4nu/OTCyTCTBUT
XKas00 UM BOTIPOCOB, CBSI3aHHBIX C TEKYILIMM CAMOYYBCTBHEM.
ycilyra OKa3blBa€TCsl Ha PErylsipHOM OCHOBE, OAWH pa3 B Mecdll 10 paHee coracoBaHHbIM ¢ KimeHtom
YHClIaM.

Ecnu B Ha3HaueHHBIN U coracoBaHHbIM ¢ KimeHTOM JileHh KOMMYHHKaLUsl He Obljla IPOU3BEACHA 110
oOcrosaTenbcTBaM, He 3aBUCAIMM oT Kommanuu, Crnenuanuct KomMmaHuy MOBTOPHO COBEPILAET MOIBITKY
cBs3aThes ¢ KIMeHToM B TEKyIEM MecsIiie, TIOCIIE Yero yCiIyra CUNTaeTCsl OKa3aHHOM.

7.14. CBsi3b ¢ POACTBEHHHNKAMH - OpTraHu3aus ycTHOW komMMyHuKanuu Crnenuanucta Kommanuu c
poactBeHHuKamu KireHTa, yka3aHHBIMH MOCIENIHUM Npu aktuBanuu CepTudukara (B HEKOTOPBIX CIydasx
JIONYCKaeTcsl yKa3aHWe pOJACTBEHHHMKOB mocie akTuBauuu Ceprudukara), B LeIsIX YBEAOMICHHS O
HEBO3MOXXHOCTH CBs3aTbcs ¢ KIMEHTOM WM O HeoOXOAMMOCTH NMPUOOPETEHHs JEKapCTBEHHBIX CPEACTB,
poBeeHUs pouenyp, oocnenopanuii. Komnanusa u Crneunanuct Kommanuu He HECYT OTBETCTBEHHOCTD 3a
neiicTBUs/0e31eHCTBHS TPETHHX JIULI, B TOM YHCIIE, YKa3aHHBIX Kiimentom, kak porcTBeHHUKH Kiuenra.

7.15. lllkosia 3m0poBbs - «KH3HB ¢ y4YeTOM TeKYyIIero COCTOSIHHUSI» - IIPEeJOCTaBICHUE
PEKOMEHAAUI M0 W3MEHEHUIO CHCTEMbl MUTAaHUS W (u3nueckol akTUBHOCTH KiMeHTa B COOTBETCTBUU C
JMarHo3oM u Bo3pactoM Knuenra.

VYenyra HOCHT HMCKIIIOUMTENBHO HMH(OPMALIMOHHBIA XapakTep, MpeAocTaBisieTrcs B ¢opMe yCTHOH
KOHCYJIBTAllMM M HE IpeJrnojaraeT OTBETCTBEHHOCTh KoMmaHuu 3a MOCIENCTBUS, BOZHHUKIIME B CBS3H C
OTKa30M OT IIPUMEHEHUS WM IPUMEHEHNEM YKa3aHHBIX pekoMeHaauuil. [Ipenocrapisiercs B ycTHOM dopme.
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VIII. OFbEM CIIPABOYHOM U UTHOOPMALIMOHHOI NOJIEPKKH

a) mo ceprupuxaram 307K MockBa», «307K pernonsn, «J1s gerein»,

«Jlns B3pocJIbIX», «/1JIf IEHCHOHEPOB»
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Bunsl cnpaBo4Holi 1 HHGPOPMALIMOHHON MOAIEPKKH / § 5 < g g =
Ceprudukarn » g =z 2 N E
@) o =N g 5
g A = =
2 2 2 2 2
Tenemenununa 24/7 — ycTHasd KOHCyJbTalUsA IO z z z z g
BOIpOCaM, TPeOYIOIINM HEMEAJICHHOTO PearnpoBaHHUs. % % % % %
M M M M M
YecTHas ¢dapmaxosorus - MPEIOCTABIICHUE o o o o o
uHpopManuu 00 aHajorax JIEKapCTBEHHBIX CpPEACTB. § § § § §
[IpenocraBnseTcss ycTHas KOHCYJIbTallUd HCXOAS U3 Q Q Q Q Q
JaHHBIX O COCTaBE€ JIEKAPCTBEHHOTO CPEACTBA U HAIMYUHU S S S S S
MIpenaparoB, CXOXKHUX MO COCTABY. . - . - -
Bce cexperst OMC - npenocraBienue Kimenrty ° ° ° ° °
uHpopManmi B (opmMe  yCTHOH  JTUCTaHIIMOHHOM § § § § §
KOHCYJIBTAIlMU 110 BONPOCAaM, CBA3aHHBIM C TOJy4EHUEM 2 2 Q Q Q
MEIUIMHCKOTO OOCIYXHMBaHUS B paMKax 00s3aTelbHOrO 2 2 2 2 2
MEAMIMHCKOTO CTPAaXOBaHMSL. A A A A A
MeauuMHCKHI KOHChEPIK - CpaBo4YHas HHPOPMaLys O g g g g g
JIUAarHOCTHYECKUX LIEHTPaX, HOJIUKIMHUKAX, OOJbHHLAX, g g g g g
Bpavax, J1adopaTopusX U Mp. U IOMOIIb B 3aIMCH Ha % % % % %
nprem. M M M M M
BTropoe 3xcnepTHOE MHEHHe - OpraHU3alys TOTy4YeHUs
MMCBbMEHHON KOHCYJIBTAllUK Bpada-CHeaIUCTa. 2
2 paza | 2 pa3a 2 paza
[Ipenocrapnsercs nNpu HATMYUK NEPBUYHOTO 3aKITIOYEHUS paza -
Bpaua MpH YCJIOBUH NpeaocTaBienus Knnenrom BIOA | BIOA | g roJ B rod
3alpPOLIEHHBIX JOKYMEHTOB.
2 2
Tese-gueronor - IIPENOCTABICHUE Knuenty 2 2 . .
pEeKOMEHIalui 110 MUTAHUIO. = =
[24] [24]
JKcnpecc YeKan — OpraHu3anus IpoxX0oXKISHUs
anmnapaTHON OLEHKU COCTOSIHUSA 3/I0POBbSI:
*CerMeHTapHbIM aHAJIN3 COCTaBa Tella
*O1eHKa MUKPOLIMPKYJIALIUN 1 pa3 B
*OleHKa CEPIEYHO-COCYAUCTON CHCTEMBI roj ) i ) )
*O11eHKa ypOBHS CTpecca U yTOMIIEHHS
*Ouenka QyHKIIMOHAIBHOM HArpy3KH Ha MO3BOHOYHHUK
*KommiekcHast ”HTErpasibHasl OlIeHKa BeJlHeC 0ajllioB
JlabopaTopHble  WcCJAeAOBAaHUSI -  OpraHu3alus 1 pas | 1 pas s
MPOXOKACHUS  JadOpaTOPHBIX  HCCIelOBaHUU  0Oe3 - - srox| rox -
JIOTIOJIHUTENBHOM TIATHI.
O4Hasi KOHCYIbTAIUSA NeANATPa - OpraHu3alus Ipuema 1 pa3
neauaTpa no tpedoBanuio Kinuenra. ) ) B roJ ) )
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g : | = | E g
y y g £ & 3 o)
Bunsl cnpaBo4Hoii 1 HHGPOPMALIMOHHON MOAIEPKKH / § 5 < g g =
Ceprudukarn » g = 2 N E
@) o = g 5
g A = =
O4Hasi KOHCYJIbTAIUS TepaneBTAa - OpraHu3anus lpaz3B | 1 pa3sB
rpremMa TeparnenTa 1o TpedoBanuio Kinenra. ) ) i TOJT TOJI
JAMarHocTuka OHKOJIOrMYecKuXx 3a0o/1eBaHui -
OpraHu3alYs IPOBEICHUS JTUATHOCTUKY OHKOJIOTHYECKIX 1 pas B
3200JICBaHMIA TT0 COBPEMEHHBIM YHUKAITbHBIM - - - -
TexHonorusiM. OpraHu3aiys MojyuYeHUs] MHCHUS ron
KOHCHJIMyMa JIy4YIIMX MHPOBBIX Bpauei-dKCIIEPTOB.
1 pa3 B
2
3BOHOK 3a00THI - 3BOHOK KBATU(UITUPOBAHHOTO Bpaya Heaed
JUTSL IPOBEPKU COCTOSIHUS 37I0POBbSI, HAIMYHSI KAI00 MK - - - - H;I(J:H
BOIPOCOB, CBA3aHHBIX TEKYIITUM CAMOYYBCTBUEM.
cornac
OBaHH
)
CBs3b ¢ POACTBEHHMKAMH - SKCTPEHHAS CBS3b C
poncTBeHHHKamMu KineHTa B ciiy4ae OTCYTCTBHS OTBETa °
Ha KOHTPOJbHBIN 3B0HOK Criennanucra. Bpay mo3BoHUT §
POJICTBEHHUKAM HJIM HHOMY JIOBEPCHHOMY JIMITY ITPU ' ' ' ' Q
0o0JIe3HHU ManyenTa, COOOMIUT O MPoOIIeMe CO 3J0POBBEM, S
HEOOXOMMOCTH MTOKYTIKH JISKAPCTB, IPOBEACHUS &
poleayp, 00CIeI0OBaHUN U TIp.
IIkona 3m0poBbsi - «KW3HB C Y4eTOM TeKYIIero
COCTOSIHMS» - TMPEJOCTABICHUE PEKOMEHIAIMA 10 2 pasa
WM3MEHEHUIO CHCTEMBI TUTAHUS U (PU3NICCKON aKTHBHOCTHU - - - -
KiueHnta B COOTBETCTBUM C JMAarHO30M W BO3PACTOM B rod
Knuenra.
o o o o o
5 5 5 5 5
8-800 (becrutatHbie 3BoHKH U3 J1H000# TOukH PD) E E E E E
JInunbli KaOMHET — NepCOHaNbHBIN pasaen Kiuenra, g g g g g
Haxozsmuics Ha calite Cepuca www.telmed?24.ru/tele2. > > > > >
KimneHT HampaBiiseT TOKyMEHTHI U BOTIPOCHI Uuepe3 % % % % %
JInuHeklil kKaOuHeT. m m m m m
Cpok peiictBus Ceprudukara 1 ron Iron | 1ron | 1rog 1 ron
Croumocts Ceprudukara, srarouas HIAC 20% 3000 1 2000 | 3000 3000 4000
pyo. | pyo. | py6. | pyo. | pyo.
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0) o ceprudukary «JInunslii Bpau- Uagpo»

Bunsl cnpaBovHoili 1 nHGopManuoHHOH moaaep:kKku / CepTHUKATHI

JIn4uHbIii Bpay-

Hudo
Tenemenuuuna 24/7 — ycTHas KOHCYJbTalUs IO BOIpPOCaM, TPeOYOIUM BIOUCHO
HEMEAJIEHHOTO PearupoBaHMsL.
YecTHas d¢apmakogoruss - ImpefocTaBieHHe uWHpopManuu o0 aHajmorax
JIEKapCTBEHHBIX cpenacTB. llpepocraBisieTcd ycTHas KOHCYNBTALUsl MCXONS U3 BIOUCHO
JTAaHHBIX O COCTAaBE JIEKAPCTBEHHOI'O CPEJCTBA M HAIMYMM NPEnapaToB, CXOKHUX 110
COCTaBYy.
Bce cexperst OMC - mpenocrasnenue Knuenty unpopmanuu B ¢popMe yCTHOR
JUCTAHLIMOHHON KOHCYABTALlMM TIO BOMpOCAaM, CBS3aHHBIM C TIOJTy4YEHHUEM BIOUCHO
MEIUIUHCKOTO OOCITYXXHMBaHUsI B paMKax o00s3aT€IbHOT0 MEAULUHCKOTO
CTpPaxoBaHMsL.
MeanuuHcKHii KOHCheP:K - CIIpaBOYHAast HHPOpMALKS O AUATHOCTUIECKUX
LEHTpax, MOJUKIMHUKAX, OOJIbHULAX, Bpadax, JJaOOpaTopusX U Ip. ¥ IOMOILb B Bxumroueno
3aIlUCH HA MIPUEM.
8-800 (becrunatHble 3BoHKHM 13 1000 TOUKH PD) Bxumroueno
JInuHbIi KaOUHET — MepCcoHaNbHBIN pasnen Knuenrta, Haxoasuiuiicss Ha caite
Cepsuca www.telmed24.ru/tele2. Kiment HanpapisieT JOKyMEHTBI U BOTIPOCHI Bxiroueno
yepe3 JInunblil KaOuHeT.
Cpoxk geiicteus Cepruduxara 1 rox
Croumocts Ceprudukara, srarouas HJAC 20% 999 pyo.
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IIpunoxxenne Ne 1
K ONIMOHHOMY JIOTOBOPY Ha IPaBO MOJIYYEHHs CIIPABOYHON U
WHGOPMALIMOHHOH MOAEPKKH Tene)OHHOM THHUH «JIMUHBII Bpauw

IMPABUJIA CO3JIAHUS Y UCITOJIb30BAHUSI
SJTEKTPOHHOM IMMOYTHI

Hacrosimee [Ipunoxenue sBiaseTcss HEOTheMJIEMOM 4YacTbio JlOroBopa W COACPKUT MOJOKEHUS,
perynupymomue oTHoeHus: Mmexay Komnanuen u Kinuentom.

IIpeamerom nHacrosmmux IlpaBua sBasiioTcss oTHomeHuss Mexkay Komnanmeid m Kimenrtom,
BO3HUKIIIME MPH HUCMOJHEHHH MOPYYEHUS MO CO3AAHMI0 M HCHOJIb30BAHUIO IJIEKTPOHHON MOYTHI Ha
JoMeHHOM uMeHH «Login@pochta.telmed24.ru» B coorBeTrcTBUU ¢ myHkTOM 1.10. loroBopa.

1. Kommanuss  co3maer  KimeHTy  9NEKTpOHHYHO  TMOYTY Ha  JIOMCHHOM  UMCHH
«Login@pochta.telmed24.ru» (nanee — DNEKTPOHHAS TOYTA) B COOTBETCTBHM C [IpaBmiiamMu moib30BaHUS
CIPaBOYHOW W MH(OPMALNMOHHON MOANCPKKOH TelneOHHON TMHUM «JIMYHBIA Bpawy», pa3MEIICHHbBIMA Ha
caiite: www.telmed24.ru/tele?.

2. [Ipouenypa co3manus OieKTpoHHOW mouThl KiMeHTa BKIOYaeT B ceOsl 3arloiHEHUE
PETUCTPAIMOHHON (OPMBI C WCIOJIL30BAHUEM JaHHBIX, COOOIICHHBIX KIiMEHTOM mpu NpHOOpeTeHUH
Ceprudurara. KoMmnanus rapanTupyert, 4To DJIEKTPOHHAs Mo4Ta co3naeTcs Kaxaomy Kinuenty B Tedenue 1
pabouero JiHs ¢ MOMeHTa oruiarkl KitmenTom BeiOpanHoro Ceprudukara.

3. Jlorunom u Ilaponem snexrponHo# noutsl Knuenra siensiercs Homep CepTtudukara (HoMep
yka3zal Ha Ceprudukare).
4. Kommnanus pexomennyer KiuweHTy mpu HepBOM BXozie B OJEKTPOHHYIO IMOYTY 3aMEHMTH

napoyib Ha 0oJiee CIOXKHYI0 KOMOWHAIUIO 3HAKOB, YTOOBI M30€KaTh BO3MOXKHOCTH €ro Moa0opa TPEThbHUMU
JINI[AMH.

5. Puck ocymecTinenyst MOIIEHHUYECKUX U MHBIX HETPAaBOMEPHBIX JAEUCTBUI ¢ DIIEKTPOHHOU
noutoit Knnenra B cBs3u ¢ yrpartoii [lapons necer Knuenr.
6. Komnanus He HEceT OTBETCTBEHHOCTD M HE rapaHTHPYeT 0€30MacHOCTh DNEKTPOHHON TOYTHI

Knuenta B ciydasx: mepegaud TPETbUM JWLAM (YMBILUIGHHO WM IO HEOCTOPOXXHOCTH) Mapoiis M
WHPOPMAIIMOHHBIX AaHHBIX; JOCTYIIA TPETHUX JIMI K DJIEKTPOHHOM MMOYTE C UCTIONB30BaHUEM ITPOTPAMMHBIX
CpPEACTB, TO3BOJSIOMIMX OCYLIECTBUTh MOAOOP W/MIM PAaCKOAMPOBAaHUE MApOJis; NOCTYNa TPEThUX JHIl K
ONeKTPOHHOH modYTe MyTeM MNPOCTOro Mmoadopa mapoisi U MHGOPMALUOHHBIX JAHHBIX; HEBBHINOTHEHUE
Knmnentom pexomenaanuii, ykazanHsix B Hactosmux [IpaBnnax.

7. Jiis noctyna k DJIeKTPOHHOM MOUTE HCIONb3yeTcs cepBuc_https://pochta.telmed24.ru.

8. C nmnoMomplo DIEKTpOHHOHW mmo4Thl KiHMEHT uMeeT BO3MOXKHOCTE OOMEHHMBATHCS
SNIEKTPOHHBIMHU MIUCHMaMU C TTIOMOIIBIO BeO-HHTepdeiica 1 COOTBETCTBYIOIIETO MPOrPaMMHOT0 obecreyeHus,
HalpaBJICHHOTO Ha MepeAavy, HaKoIUleHHe U 00paboTKy KOPPECIOHJACHLMH, IPEJOCTaBIECHHON B
JJIEKTPOHHOM BUJIE.

9. Kommnanus rapantupyer KnneHty taiiHy cooOmeHuid 1 coOnmoneHus KOHGHUISHINATbHOCTH
uHpOpMaAIK, TepeJaBaeMOl IMOCPEACTBOM  OIEKTPOHHOW TMOYTHL, 32 HCKIIOYCHHEM  CIy4daes,
MPEeAYCMOTPEHHBIX HAacTOsIUMH [IpaBuiamMu U qeiicTBYIOIINM 3aKoHOAaTenbecTBOM Poccuiickoit denepannu.

10. Knuent 065[3y€TC$I HEMCIUICHHO YBCIOMJIATH Kommanwro o modom HapylnIeHUn 0€30IMacHOCTH
BHCKTPOHHOP’I IMOYThI U OCYHICCTBJIATH BBIXOI M3 cBoOcH SJIGKTpOHHOﬁ IIOYTHI 11O OKOHYaHHIO pa60TLI C IOYTOMH.
11. HOCTyH K 9J'ICKTp0HH01>i IOYTE MOXKET OBLITh BOCCTAHOBJICH TOJILKO B ClIydac IMOJHOIO U

BEPHOrO yKazaHUs MH(pOpMaluH, ykazaHHOW mpu omiare Ceprudukara mpu oOpalleHMH B TEXHUYECKYIO
nojepkky Kommanuu o Homepy: 8 800 775 24 98, +7 499 216 24 98 (na ycnosusx 1. 4.2.1. HacTosIIEero
JloroBopa) win Ha SJIEKTPOHHYIO MoYTy: support@telmed24.ru.

12. OnekTpoHHass TouTa mnpenocTaBinsieTcs KineHTy «kak ecTb». KommaHus He mpuHUMaeT
Ha ce0 HMKAaKkOW OTBETCTBEHHOCTH 32 33/I€PXKKy, YAaJleHHe, HEIOCTaBKy WJIH HEBO3MOXKHOCThH 3arpy3HTh
moObie ganHble Kimenra, B Tom uncne Hactpoliku Knmenra. Bece Bompochl mpeaocTaBieHus IpaB J0CTyIa
K cetn VHTepHET, MOKYNKM M HAJIAQJAKH COOTBETCTBYIOLIETO OOOPYAOBAaHHSA M MPOTPAMMHBIX IPOAYKTOB
pewmarorcs KinneHToM caMOCTOSTENbHO U He MOANAAaoT Moj AeHcTBHEe HacTosmuX [IpaBut.

13. Komnanus He KOHTPOIUPYET MaTepUalibl, IePeAaBacMble C IOMOIIBIO DIEKTPOHHOM MOYTHI,
CJIEIOBATENbHO, HE FTAPAHTUPYET TOYHOCTD, MTOJIHOTY WJIM KAYECTBO 3TUX MAaTePUANIOB.
14. Kiuent, otripaBiisist Kakue-1n00 cOOOIIeHHSs ¢ DIEKTPOHHON TOYTHI, COTVIAIIASTCS, YTO TAKKE

COO6IIICHI/I$I OMpEACTAOTCA KaK OTIIPABJICHHBIC OT €ro0 MMCHHU. HpI/I srom KiueHT Hecer CaMOCTOATCIIbHY IO
OTBCTCTBCHHOCTD 3a BCC BO3MOXKHBIC IPETCH3UU, CBA3aHHBIC C OTHpaBKOfI TaKHuXx COO6HICHHI7L
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15. Knuent commamaercss Ha molyd4eHHE Ha OJEKTPOHHYIO IIOYTY pPacChUIOK PEKIAMHO-
WHPOPMAIIMOHHOTO COAEPKaHHs, B TOM 4Hcie OoT napTHepoB Kommanuu, kotopeiM Ilonb3oBarens BeIpasui
coIiacue Ha OTIIPAaBKY €My COOOLICHUH.

16. Komnanusi He HeceT OTBETCTBEHHOCTh 3a JIIOOBIE MpsMble JMOO KOCBEHHBIE YOBITKH,
MPOM30LICAIINE M3-32 MCHONBb30BaHMs OO HEBO3MOKHOCTH HCIOJIB30BAaHUA JJNEKTPOHHOM IMOYTHI, U3-3a
HECaHKIIMOHMPOBAHHOIO JIOCTyna K KOMMyHHMKanusM KimeHTa, H3-3a MOLIEHHMYECKOM JESTEIbHOCTU
TPETHUX JINL.

17. Kommanus He HeceT OTBETCTBEHHOCTbH 3a MCIONIb30BaHHe KileHToM DJIeKTPOHHOM MOYTHI B
KOMMEpPUYECKHUX LIEJAX, BKIOUas XpaHeHHEe JOKYMEHTOB U BE/ICHUE JIETIOBOM MEPENHCKH.
18. Knuent nmonumaert, uto Komnanust umeeT npaso 3akpbITh KiueHty noctyn kK DIeKTpOHHOM

noure B Jr000e Bpemst Oe3 mpeABapUTeNIbHOTO yBenomieHuss KiueHTa. DT0 MOXKET OBITh CIIPOBOLIMPOBAHO
TEXHUYECKUMH cOosiMu, HapylueHueM Kirentom Hacrosmiero JloroBopa.

19. Ilog 3akpeiTHeM pgocTyma K OJIEKTPOHHOM MOYTE MpearnosiaraeTcs OcBOOOXKIEHHE
DNeKTPOHHOH MOYTHI OT IHceM, (paiiiIoB U TMYHBIX HACTPOEK.

20. Komnanust ocraBmser 3a coboil mpaBo Ha yaajeHue ODIEKTPOHHOW mouthl Kimenta mo
ucteueHuto 14 (ueTplpHaalaTH) KaJeHAapHBIX JHEH ¢ MOMEHTA 3aBeplueHus cpoka aerictBus Ceprudukara.

21. KomMmanuss nMeeT mpaBo YCTAHOBHMTH OIPaHWYEHHUS IOJIB30BAHUS OJEKTPOHHOW MOYTOM
(HanpuMep, CpOK XpaHEHHsI TOYTOBHIX COOOIICHWH, MaKCHMalbHOE KOJIMYECTBO COOOILICHHH, pazMep
COOOIICHMH U TaK Jajee).

22. Komnanusi mmeer mpaBo Mo TpeOOBaHWIO IPABOOXPAHUTENBHBIX OpraHoB Poccuiickoii
denepaliuy U B COOTBETCTBHUHU C JICHCTBYIOIINM 3aKOHOAATEILCTBOM MIEPEaBaTh TAKOMY OpraHy UMEOLLYIOCs
uHpopmanuio o Knuenre.

23. Comnacue Knuenra ¢ ycnoBusiMH HacTosmux I[IpaBun BblpaxkaeTcs B (opme HakaTus
Knunentom kHonku «Boiiti», momenieHHol noa (opMoii BBEJeHUS JIOTHHA U TIApOJIst DJIEKTPOHHOM MOYTHI HA
J1000M M3 BO3MOYKHBIX CEPBUCOB, 00ECIICUMBAIOIIMX BXO/ B 3JICKTPOHHYIO HOUTY, TUOO IMyTeM (PaKTHIeCKOro
HCIOJB30BAHNS DJIEKTPOHHOM MOUTHI.
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