OOIIeCTBO ¢ OTpaHUYCHHONW OTBETCTBEHHOCTRIO « TemeMem

Jutst KIneHToB O0IIecTBO ¢ OrPAHUYEHHOH 0TBETCTBEHHOCTHIO « T2 Mobaiin»

Ceprudukatsr: «JInunsiii Bpau - Ounailiy, «JIM4HbBIN Bpad — 2 KOHCYJIbTaLuu»,
«JIngHbIi Bpad — pa3oBasi KOHCYIBTALU)

Jara myonukaruu: 06 HostOpst 2019 rona

OIIIIMOHHBIN JOI OBOP
Ha MPAaBO MOJYYEeHUSA CIPABOYHON M UHGOPMAIMOHHO NOMIEePKKHU TesieoHHOH TuHNU «JINYHBIIT
Bpay»

I. OCHOBHBIE ITOJIOKEHUA

1.1 Hacrosmumit OnunonHsiil JloroBop MpeaocTaBiaseT MpaBo Ha MOIYYEHHE CIPAaBOYHOU U
nH(pOpMaMOHHOH noanepxkH (manee — JloroBop, OnuuonHbi J{oroBop), 3aKiro4aeTcsi HA OCHOBAaHHH CT.
429.3 TI'paxnmanckoro xonmekca Poccuiickoit ®Penepaunn Mexay OOmEcCTBOM ¢ OrpaHMYEHHOMN
otBeTcTBeHHOCThIO «TeneMeny (manee — «Kommauusi») U (GU3NYECKAM JIMIIOM, 3aHHTEPECOBAHHBIM B
TIOJIYICHUH CIIPABOYHOW W WHPOPMAITMOHHON TOUICPKKH Tene@oHHON TuHUN «JIMIHbBIN Bpad» (manee —
«KnmenTy), mpenycMOTpeHHOH HacTosAmuM J[oroBopom.

1.2. Texkcr HacTosmero OnmmonHOTO J[OoTOBOpa SIBIISIETCS 0PEepTOil B COOTBETCTBHU CO CT. 435
I'pasxnanckoro konekca Poccuiickoit depepanny U CONEPKUT BCE CYLIECTBEHHBIE YCIOBHUS JOTOBOPA,
MOPSIOK UCTIONHEHHs o0si3arenbeTB nepen Knuenrtom. Hacrosmuit OnumonHsiii 1oroBop MOXeT OBITH
3aKJII0OYEH HE MHA4e, KaK IMyTeM MPHUCOEAVHEHUS K HEMYy B LIEJIOM IIyTEM OIUIaThl IMOJHOH CTOMMOCTH
OnIuoHHOTO TUIaTesxXa.

1.3. ITousarus, ucnonszyemsie B Jlorosope:

Kanent — Qusmueckoe mmio, 3axmiodnBiiee OmnuoHHBIN JIOTOBOp OT CBOEro MMEHH WITH

nojy4uBlIee MpaBo TpedoBanus o OnuoHHOMY /loroBopy Ha OCHOBaHHH JOTOBOPA YCTYIIKU IIPaB

TpeboBaHusi u oOparuBineecs B KommaHWio 3a TOJIydeHHEM CIPaBOYHOH W HWH(MOPMAIMOHHON

MOJIEPKKH;

JlonoIHNTeAbHBI KJIMeHT — YyKa3aHHbIH KimeHTOM wiieH ceMbH, OONajalomiuii HapaBHE C
KiuenTom npaBamu u obsizanHocTsamu Kinenra o Jlorosopy;

Komnanus — O01iecTBO ¢ orpaHu4eHHOM 0TBeTCTBeHHOCTRIO « TeneMen» (OI'PH 1157746726598,

WNHH 7709465136);

HNnenTuukannoHHble JaHHbIE — JaHHBIC HeoOXxomuMmble mia uacHTHGUKaruun Kimenta u
BKJIOuaromue B ce0st Homep Ceprudukara, Ko akTUBALUK, KOZOBOE CJIOBO, KOHTPOJIBbHBINA BOIIPOC U OTBET
Ha HETO;

CepTuukaTt — 10OKyMEHT / 3JI€KTPOHHBIM JOKYMEHT, COACP KAIINN UHINBHUIyalbHBIA HOMEP U KOI
aKTHBaluK, HHQOpMaLnio 00 o0beMe CHPaBOYHOW M MHPOPMALMOHHON HMOAAEP)KKU TeIeQOHHON JTHHUU
«JInuHBIA Bpau», KOTOpHIE BIpaBe nmoay4uTs KimeHt, nayro nHpopmanuio s Knrenra,

OnuuoHHBIN NJIATEK — JCHEKHAs CyMMa, YIUTaulBaeMasl JIMIIOM 32 TPaBo 3asBUTh TpeOoBaHHUE O
NOJYYEHUH CIPABOYHONH U MH(OPMATMOHHOH moiepkku 1o OmiuonHomy JloroBopy;

JIuuHbIii KaOMHET - TepCOHANBHBIN pazmen Kimenra, Haxomsmuiics Ha caiite Kommanum
(www.telmed24.ru/tele2online)  goctymHBIE ~ Tompko  KimeHTy, TIO3BONAIOMIMN  OCYIIECTBISTH
B3aumozelicteue Mexay Kimmentom n Kommanwed mjisi moimydeHHUs CHpaBOYHOW M HWH(OPMAIMOHHON
MOJUICPAKKH;

CnenmajucTt - YNOJIHOMOYEHHOoe JuIo KoMmmaHuu, mpeaocTaBisiomiee CIPaBOYHYIO H
WH(POPMAIOHHYIO TOAAEPKKY B COOTBETCTBUH ¢ JI0roBOpoM W/MiM 3aKTI0YeHHBIMU Mex 1y Kirentom u
KommaHnueit cornamenusmu.

1.4. OrmnaunBas ctouMocTh ONMIIMOHHOTO T1aTexa, KIIMeHT moaTBep K aaeT, 94To OH:

— O3HaKOMJIEH ¢ JIoroBOopoM B NOMHOM 00BbEME, €My IOHSATHBI €TO IOJOKEHHS U OTCYTCTBYIOT
COMHEHHS B TOJIKOBAHNH KaKHX-JTHOO ITyHKTOB;

— NOHMMAaeT M NpHU3HaeT uMeromuecs B JloroBope orpaHuyeHdss Mo 0OObEMY CIPaBOYHOW H
WH(POPMAITOHHOHN MOJJICPKKH;

— MOHMMAeT, YTO HE BIpaBe TpeOOBaTh MPENOCTABICHUS €My CIpPaBOYHOW M WHGPOPMAIMOHHOMN
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NOAJIEPKKH, He TpeaycMoTperHon Ceprudukarom, 1100 B KoHYecTBE OONBIIEM, YeM 3TO IIPETyCMOTPEHO
Ceptuduxarom;

— HaMepeH Tonb30BaThesl CepTuduKaroM HaIeKamuM o0pa3oM, coOmofas OOIIepPUHSTHIC
MIPUHIIAITEI KOPPEKTHOTO OOIIeHHS,;

— COIVIaCeH Ha Mepenady npeaocTaBieHHbIX KoMnanuu ero nepcoHaabHbIX TAHHBIX TPETHUM JIUIAM
B LIEJISIX 3aKJIFOUEHHUS U UCTIOJIHEHHS HacTos1Iero JloroBopa B COOTBETCTBUU C 3aKOHOAATENbCTBOM PD;

— COIvIaceH Ha TOJydYeHHEe pEeKIaMHOW WH(OpMAaIH, pacrpocTpansemMorl Kommanwei mo cetsm
CBA3M B MEJNSAX W CIIy4asx, KOTAa HEOOXOIMMOCTh TaKOTO COIIACHS MPEeXyCMOTpeHa HOPMAaTHBHO-
IIPaBOBBIMH aKTaMH O PEKIIaMe.

1.5. Paccpuika pexitaMHOM MHQOPMAIIUU C UCTIONB30BAHUEM KOHTAaKTHOTO HOMepa TeiedoHa
HomomauTensHoro KimeHTa, yka3aHHOTO B HACTOAIIEM IYHKTE, OCYHISCTBISETCS IPH COONIOACHUU
CIIEIYIOLIUX YCIIOBUMN:

— KOHTaKTHEI HoMep Tenedona JomomuurtenpHoro Knmenrta, ykasanapiii KimeHTOM, MpoOXoauT
MIpoTIeypy MOATBEPKIACHUS TTocpeacTBoM HampasieHuss CMC-cooOmeHus;

— CTaTyc MOATBEPKICHHOTO KOHTAKTHOTO HOMEpa TeJe(oHa IMPHCBANBAETCS KOHTAKTHOMY HOMEPY
TenedoHa J[omoHNTENEHOTO KIIMEeHTa B cllydae momydeHuss KoMmanueil cooTBETCTBYOIIETO MU(PPOBOTO
KOJIa B OTBET Ha paHee HAIIPaBJICHHOE TEKCTOBOE COOOIIEHNE Ha YKa3aHHbI KitmeHToM HOMep TenedoHa;

— B ciiydae, eciu KoMmanuei He MOMy4eHO COOTBETCTBYIOIIEE TeKCToBOe nmoareepxacuue (CMC-
cooOlIeHue), OTIpaBIeHHOE C yKa3aHHOTO KilMeHTOM KOHTaKTHOTO HoMepa TenedoHna JIonoiMHUTeTBHOTO
KIIMEHTa, KOHTAaKTHBI HoMep TenedoHa JIOMOTHUTENPHOTO KIIMEHTa HE MEpPEeXOIUT B CTaTyc
MTOITBEPKACHHBIX;

— mpoleAypa TOATBEPKACHHUS KOHTAKTHOTO HoMepa TenedoHa J[OMONMHUTENEHOTO KIIMEHTa
CUMTAETCS €ro IMPENBAPUTEIBHBIM COTNIACHEM KaK CyOBheKTa MEPCOHANBHBIX JaHHBIX Ha PEKIAMHYIO
pacchuiKy B cooTBeTCTBHH €O CT. 15 @3 «O nepconanbHbIx JaHHBIX» N 152-D3.

1.6. JloroBop He mpeamonaracT OKa3aHWE CIPABOYHONM M HH(POPMAIMOHHON IOIJICPIKKU
OPUIMYECKOMY JIMIY (MHIAMBHIyaJbHOMY MpPEAIpPUHUMATEN0). JIOrOBOp MOXKET OBITH 3aKIIIOYCH
FOPUTNIECKIM JIMIIOM (MHAUBUAYATHHBIM IPEIIPUHUMATENIEM ), TOIBKO U TaTbHEHIICH yCTYIIKA MpaBa
10 HeMY (PU3MYECKOMY JIUITY.

1.7. OcHOBaHWEM IS TIONyYEHHUS CIIPABOYHON M WH(OPMANMOHHON MOJNEPIKKH, SBISETCS
omtaueHHbIn  Kimenrom Ceprudukar. KiameHT caMOCTOSTENRHO OTBEYaeT 3a  COXPAaHHOCTH
UIeHTH()UKAIIMOHHBIX JJAHHBIX, HECET PUCK UX YTPAThl WM JOCTYTa K HUM TPEThUX JIUII.

1.8. [IpaBo moMydeHUss CHOpaBOYHOW H WH(POPMAIMOHHON TOIJEPKKA IO HACTOSIIEMY
OniionHoMy JloroBOpY MOTYT OBITh yCTymieHbl KiineHTOM Apyromy (Gpu3nveckoMy JHIy O MOMEHTA
nepBoro odpaieHust B Kommanuto 6o mpu nepBom obpamiennu B Kommnanwuro.

1.9. B mocnenyromem ycTymka mpaBa TpeOOBaHMS JONMYCKAe€TCS NpPU YCIOBHHM COTJIACHS
Kommanuu. B sToM cimydae mmro, mproOpeTaroiiee mpaBo TpeOoBaHUS CIIPaBOYHON W WH()OPMAITMOHHOM
moaep KKy, ctanoBuTcs Knmenrom Kommannn w mpuHHMaeT Bce yciioBHsS Hactosimero ONIMOHHOTO
Horogopa.

1.10. B cayuae, eciin mocne omnarsl ONUIMOHHOTO IUIaTEXa B YCTaHOBICHHBIM JloroBopoM u
Ceprudukarom cpok KireHT He oOparuics B KomnaHuro 3a moyuyeHHEeM CIipaBOYHON U MHGOPMAIIMOHHON
MOJJIEPIKKH, TUOO BOCIOIB30BANICS €10 YACTUYHO, IleHa ONIMOHHOTO TUIaTeXa BO3BPaTy HE MOJIEKHUT (B
cooTBeTCTBHH C T1. 3 cT. 429.3 'K PD).

1.11. Kimment nopydaer Kommanuu co3pgare JUisi HETO 3JEKTPOHHBIM ITOYTOBBIM SAINUMK Ha
Login@pochta.telmed24.ru myTem 3aromHeHHs] PETUCTPAIIMOHHONW (DOPMBI C HCITONBF30BAHUEM IAHHBIX,
coobmennpix Kimentom mpm omumare Ceprudukara, B cOOTBeTCTBMH C llpaBmmamMu co3maHus u
WCIIONE30BAHMS AJIEKTPOHHOW TIOYTHI, SIBISIOIIMMUCS HEOTHEMJIEMBIM MPHIOKEHUEM K HACTOAIIEMY
Horosopy. B kauectBe Jloruna u Ilapons HeoOxommmo wucmonb3oBate HoMmep Cepruduxara. Kinuent
00s13yeTCs IPY TIEPBOM MOCEIICHUH 3JICKTPOHHOTO MIOYTOBOTO SIIMKA U3MEHUTH MapOib.

1.12. ONeKTpoHHasi ToYTa Ha JOMEHHOM wuMeHu Login@pochta.telmed24.ru co3naercs
Kommanueit ans KiuenTa B messx MoiydeHHUs! MOCISAHUM YBEIOMIICHHHM 00 u3MeHeHHsIX B JInuHOM
KaOMHEeTe, MONy4YCeHUs HHPOPMAIIUU U TOKyMeHTOB 0T KoMmnaHuu Bo ucnoHeHue OMIIMOHHOTO JI0TOBOPA,
B TOM YHCJIC, PACUCTHBIX MOKYMEHTOB W KAaCCOBBIX YEKOB B COOTBETCTBHH C 3aKOHOJATEILCTBOM PD.
ONeKTpoHHAasT TOYTa MOXKET HCIONb30BaThCsl KIMEHTOM ©W B HWHBIX [ENsAX, HE HAPYIIAOIINX
3akoHoAaTenbecTBO Poccuiickoit deneparmu u [lpaBuna co3paHus ¥ UCIIONB30BAHMS DIIEKTPOHHOM MTOYTHI.

1.13. KnueHT ocBenoMieH, 4YTO SMEKTPOHHBIM IMOYTOBBIM AIMUK co3naeTcss Kommanued B
TeueHue 1 (ogHOrO) padouero qHS ¢ MOMeHTa oruiarkl CepTuduKaTa 1 MOKET OBITh YIAJICH [0 UCTEYCHUU
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14 (uerplpHamUaTH) KaJeHOAPHBIX THEH ¢ MOMEHTa OKOHYaHHS cpoka aelctBus Ceprudukara WM C
MOMEHTa JOCPOYHOI0 pacTOp:KeHUs HacTosiero Jlorosopa.

II. OBPABOTKA ITEPCOHAJIBHBIX JTAHHBIX

2.1, KimenT mopydaet Kommaanm 06paboTKy CBOMX IepCOHATTBHBIX JJAHHBIX, B TOM YHCIIE, CTICIIMATTHHBIX KATETOPHI
MePCOHANBHBIX NaHHBIX [UIA IIeJe YCTaHOBJICHUS W OCYIIECTBICHUS IpaB CyOBEKTa MEPCOHATIBHBIX JaHHBIX,
3amMTHl 3aKOHHBIX WHTepecoB Kimenrta. Kommanms He ocymecTBiasieT 00pabOTKy OMOMETpHYecKHX
MIepCOHANBHEBIX JaHHBIX Kimenra.

I[og o0OpaboTkoii TEpCOHANBHBIX JAHHBIX CTOPOHBI TOHHUMAIOT cOOp, XpaHCHHE, Iepenady,
YHUYTO)KEHHE U JIIOOBIC HHBIC BUIBI 0OPaOOTKH JIIOOBIMU JTOYCKAEMBIMU 3aKOHOM CITIOCOOAMH MEPCOHAIBHBIX
naHHbpIX Kimenra (Bkirowast (paMminio, UMs, OT4eCTBO, TeiedoH, ampec, e-mail), MpegoCTaBICHHBIX UMH
MUCEMEHHO WU COOOIICHHBIX YCTHO.

2.2. Komnanust ocymiectiseT 00pab0OTKy MEepCOHANBHBIX AaHHBIX KimeHra, B ToM umcie cOop,
3aIiCh, CHUCTEMATH3AIMIO, HAKOIUICHUE, XpaHEHWEe, YTOYHeHHe (OOHOBIICHHE, W3MEHCHHUE), H3BICUCHHE,
UCTIONB30BaHKe, Tepeaady (paclpocTpaHeHHe, MpefoCTaBlIeHHe, JOCTYI), 00e3INYMBaHHe, OIOKMpOBaHMUE,
ylaJeHHe, YHUYTOKCHHE MEPCOHANBHBIX MaHHBIX [UIA [eled 3akmoueHus JloroBopa IO HMHHUIIMATHUBE
(U3MYECKOTO JIMIA, a TakKe IS IeJied UCTONHeHHs 3aKimoueHHoro JloroBopa. O0paboTka mepCcoHANBHBIX
JAHHBIX MOXKET OCYIICCTBISTHCS KaK C MCIONB30BAHUEM CPEICTB aBTOMATH3AlUK, TaK M 0€3 MCIOIb30BaHMUS
TaKUX CPENICTB.

2.3. Komnanusi BrpaBe MOpydYuTh 00pabOTKy MEPCOHANBHBIX MAHHBIX KiMeHTa TpeTbeMy JIHILY
WCKITFOYMTEIBHO JUIS IIeJed 3aKIIoueHus M WCIOJMHEHHMs Hacrosmero JloroBopa, B COOTBETCTBHH C
npenocrapieHHsM Kiiuenrom cornacuem (1. 1.4. nactosiero Jlorosopa).

24. Komnanust nmpennpuHuMaeT Bce HEOOXOAUMBIE MEPHI B LESIX COOMIOACHUSI YCTAaHOBICHHBIX
3aKOHOATENHCTBOM PD NpUHIMIIOB U IpaBIII 00pabOTKY NEPCOHAIBHBIX JAHHBIX, B TOM YUCIIE, TP IOPYUYECHUN
yKa3aHHOH 00pa0OTKHU TPEThEMY JIUILY.

2.5. Komnanust 06s13yeTcst He pacKphIBaTh TPETHUM JIUIAM, 33 UCKIIIOUCHHEM JIUII, YKa3aHHBIX B II.
2.3 Hacrosiero JloroBopa, mepcoHanbHbIe AanHble KineHToB 0e3 X coryacus, 3a NCKIIOYSHHEM CITyqaeB,
NMPeyCMOTPEHHBIX JIEUCTBYIOIINM 3aKOHOAATEIHLCTBOM PD.

I11. IEVNCTBHUE JJOTOBOPA

3.1. Ommonnsrit JloroBop Ha MpaBo MOTYYSHHS CITPABOYHOM ¥ HH(POPMAITMOHHOM MOICPIKKH
cunTaeTcs 3akiodeHHbIM Mexay Komnanueit n Knuentom ¢ momenta omnarel Knmuentom OniuoHHOTO
IiaTeka B COOTBETCTBMM C BblOpaHHBIM CepTu(uKaToM | JCHCTBYEeT 10 OKOHYaHHS CpOKa,
MIPEAYCMOTPEHHOTO JJII BO3MOXKHOCTH 3asBICHHUS TpeOOBaHUS MPEAOCTABICHUS CIIPABOYHON U
WHPOPMAITIOHHOH TTOICPKKH.

[Ipu aTom mox ommato OmmonHoro iarexa CTOpOoHBI MOHUMAIOT MOMEHT MOCTYIUICHHS IEHEKHBIX
cpeactB Ha cueT Kommanun 6o nHpopMupoBanue KoMmnanuu yrmosHOMO4YeHHBIM baHkoM o (hakTe oruiaTel.

3.2. B Ttewenme cpoxa peiictBusi OmmmonHoro JloroBopa B coorBeTcTBHHM cO CT. 429.3.
I'paxxnanckoro kogekca P® Kiument BnpaBe moTpe6oBaTh 0T KomMmaHWE COBEpIIEHHUS MPETyCMOTPEHHBIX
HactosmuM J[OroBOpoM [IEMCTBHIA, a WMEHHO: MPEJOCTaBICHHS CIPABOYHON W WHMOPMAIMOHHON
MOJICPKKH B 00BEME, MTPEyCMOTPEHHOM COOTBETCTBYIOIINM CepTUPUKATOM.

3.3. Kmuent BmpaBe B mo0oe Bpemsi OTKaszaThCsl OT IpaBa TPeOOBaHWS CIPABOYHON U
MH()OPMAIMOHHOW TMOJICPKKA MOCPEJACTBOM HAIPABICHMSI MUChMEHHOTO 3asBJICHUS IO IMOYTOBOMY
aapecy Komranuu:125252, . Mockga, yi1. AnabsHa, 1.13, xopr.2, mom. Xa.

B cnyuae orkaza Knuenta ot JloroBopa B TeueHue S5 (mATH) pabovmMx JHEH C JAThl OILIATHI
ONIHMOHHOTO TUIATEXa, IIPH YCIOBHU OTCYTCTBHA oOpamenuii KinmenTa mo J1oroBopy B 3TOT CpoK, ONIIMOHHEIH
IUIATeX TOIUICKUT BO3Bpary B TONHOM oObeMme B TedeHHe 30 KaleHIApHBIX JHEH ¢ MOMEHTA IONy4YCHHS
Kommnanwmeii orkaza Knnenra.

B cmydae otkaza Kimenra or Onmmonnoro JloroBopa mocie 5 (msToro) pabodero AHS C aThl
omarel  ONIMOHHOTO TIiarexa, In0o oOpameHnit KimeHTa 3a mMomydeHHWEM CHpaBOYHOW W
“H()OPMAIOHHOW TIOJIEPKKA B YKa3aHHBIN cpoK, OMIIMOHHBIN TJ1aTeX BO3BPATY HE TIOJIEKHUT.

[IaTuaHEeBHBIN CPOK HAYMHAET TEYb C Pa0OYeTro JHS, CICAYIONIETO 3 THEM OTLIATHI.

IV. IPABIJIA TOJYUYEHUSI CIPABOYHOM U TH®OPMAIIMOHHOM NOIEPKKHA
TEJE®OHHOW JIMHUM «TUUYHBIN BPAU»

4.1. IIpaBo TpeOoBaHUS MOMYyUEHHUS CIIPAaBOYHOW W WH()OPMAIMOHHOHN MOANEPIKKH CUUTACTCS
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3asBiIeHHBIM KimeHTOM ¢ MOMeHTa ero oOpamnieHus: B Kommnanuto.

4.2. Knuent obpamaercs B Komnanuto:

4.21. Vcnone3yst TeneOHHYIO CBS3b JUIA MOJYYCHHUS CIPaBOYHOW W HMH(POpMAMOHHOU
TIOZIEP’KKH B 00beMe, mpeaycmorpernoM CepTugHUKaTOM U MPEA0CTaBIsIeMOl B yeTHOH Gopme. Homepa
tenedonoB Kommanuu:

8 800 775 24 98 - 3BoHOK OcymiecTBiseTcs OecriatHoO 1o Poccun (i 3BOHKOB ¢ MOOWJIBHBIX U
CTAllMOHAPHBIX TeJe(OHOB, 3apErHCTPUPOBAHHBIX Ha TeppuTopun Poccuiickoit denepannu Npu yCiIoBUH
HaxoxaeHus KineHTa B 30He IEHCTBUS cBOETo aDOHEHTCKOTO Tapuda);

+7 499 216 24 98 - 11 Mocksbl, MockoBckoi obnacTi 1o Tapudam oreparopa TeJe()OHHON CBSI3H
Kunnenra.

Kommnanust He BO3MeIaeT JIeHe)XHbIE CpelCTBA B Ciydae, eciu KIIMEeHTOM HCIoibp30BaHA IUIaTHas
MOOHMIIBHAS HITH MEXyTOPOAHSS (BHYTPUTOPOACKasi) CBA3b;

4.2.2. HWcnons3ys JInunbIit KaOWHeT, pa3MelleHHbIN Ha calite Komnanuu
www.telmed24.ru/tele2online, mis momydeHus] CIpaBOYHONH W WH(DOPMAITMOHHOW TOMJIEPKKA B 00bEMe,
npexycMoTpeHHOM CepTH(UKATOM U TIPEIOCTaBIAEMBIX B THCEMEHHOM (opMe.

4.2.3. B pamkax Hactosmiero JIoroBopa COBOKYIHOCTh IaHHBIX, HCIOJb3yeMbIX KimeHToM st
Bxofa B JIMuHBII KaOWHET, pacCMaTpHBACeTCSl KakK MPOCTas AJICKTPOHHAS MOANKNCh B COOTBETCTBUH C
®denepanbHbM 3ak0HOM OT 06.04.20111 Ne 63-D3 «O0 31eKTPOHHON TOATUCH.

IMapons mis ucnonb3oBanus JIMUHOrO KaOHHETa SIBISETCS KOJOM IMOATBEPIKACHHS, W3BECTEH TOJBKO
KiueHty u mpencraBisieT ONpeeieHHYH0 MOCIEA0BATEIbHOCTh (KOMOHHAIIMIO) CHMBOJIOB, MO3BOJISIOIINX
Kommnanuu ofHO3HAYHO MISHTHQUIHPOBATH KIMEHTa MpH MONMYYEHUU DIIEKTPOHHOTO COOOIIEHUS, B TOM
YHcyie B BUAE DIICKTPOHHBIX JOKYMEHTOB / (paiiiioB.

[Mapons (kox TOATBEPKIACHMS) SIBISETCA KIIOUOM MPOCTOM SNEKTPOHHOH MOANUCH U
MPEICTABISIETCS. Al MCIOJIB30BaHUs JTMYHO Ha MICHTU(PUKAIMOHHOM HOCHTENE WM HAa KOHTaKTHBIH
HOMep MoOwmibHOTO Tenedona mocpeactBoM CMC-cooOmieHus. KoHTakTHBIE HOMEp MOOHIBHOTO
teneoHa npeacTapnsiercs KiimeHToM py HerocpeICTBEHHOM 3aKitoueHnu JJorosopa.

Komnanus umeet npaBo otnpasisite Kinenty Ha DnekTpornyro noury Login@pochta.telmed24.ru
yBEAOMIICHHS 00 M3MEHEHHWsAX B ero JImuHoM kaOwHeTe (HampuMep: MOCTYIUIEHHE HOBBIX COOOIIEHHIH,
00pas3IoB JOKYMEHTOB H IIp.).

4.3. Kinent mMeeT mpaBo Ha TONXYYCHHE CIIPABOYHON M MH(POPMAIMOHHOMN MOMIEPKKU TIPH
ycnoBum ormyiatsl ONIMOHHOTO IJIaTeka B MOJTHOM 00beMe U MPOXOKACHUH NPOLEAYPhl HACHTH(PHUKALNH
B Komnanuu.

44. Jis Toro, uToOBl MPOWTH NMEPBUYHYIO MpoueAypy uaeHTH¢ukanuu Kiuenty HeoOXomumo
obparutbes B Kommanuto ykasaHHelM B myHkTe 4.2.1. JloroBopa cmocobom. Ilpu mepBoM oOpamieHuu B
Kommnanuro KineHT 00513aH COOOIINTD CIEAyIONIHE JaHHbIE:

- neHTU(UKAIMOHHEIE TaHHbIE;

- ®HUO;

- JlaTa POXKJICHUS;

- ajipec perucrtpaiuu (agpec MpoXKUBaHUA);

- ajipec ANIEKTPOHHOM MOYTHI;

- KOHTaKTHBIH HOMep TenedoHa*.

*KimeHT BIpaBe MPeAOCTaBUTh UCKITFOYUTEIEHO HOMEP CTAl[HOHAPHOrO Tele(oHa, HaXO IEeToCs
Ha Ttepputropuu P®, mmbo HOMep TemedoHa, NIPHHAICKANANA POCCHMCKOMY OIEparopy CBS3H
pabotaromemy Ha Tepputopun PD (manee — «<KOHTaKTHBIA HOMED TeneoHay).

B ciywae orcyrcTBus KoHTakTHOTO HOMepa TenedoHa Kimenra, Kommanus ocraBuser 3a coboii
IpaBO HE OKa3bIBaTh BUIBI CIPABOYHONH M WHGOPMAIMOHHOW TMOMIEPKKH, ISl OKa3aHUS KOTOPBIX
HEOOXOIMM KOHTaKTHBIH HoMep Tenedona Kiuenra.

B pamkax omimu «CemeliHoe 3M0poBbe» KIuEHT B TeueHue cpoka aeiictBusi JloroBopa BIpaBe
yKazaTb OAHOTrO JlONMOJHWUTEIHHOTO KIMEHTa, HMEIOIIEro IIPaBO Ha TMOJIy4YeHHE CIpPaBOYHOW U
WH(POPMAIIOHHOHN TIOAJEPKKH, COOOIIUB JaHHbIe JOMOTHUTENFHOTO KIMEHTA, YKa3aHHBIC B HACTOSIIEM
IIyHKTE.

O6pa60TKa YKa3aHHBIX JaHHBIX HOHOHHI/ITGJ’[LHOFO KIIMEHTAa OCYIIECTBIIACTCA B ILCIIAX HCIIOJIHCHUA
Hacrosmero JloroBopa /s ocymecTBISHHUs MpaB U 3aKOHHBIX MHTepecoB Kommanun mnum JlOMOITHUTENHHOTO
KJIMEHTa B COOTBETCTBUU C 3aKOHOJATEILCTBOM Pd.

4.5, Hns npentudukannn KivenTta mpu mocienyromux 3BoHKax B KommaHuio oH 00s3aH
COOOIUTh HUICHTH(UKAMOHHBIE JaHHbIe. KIIMEHT He BIpaBe NPEAOCTABIATh HACHTH()UKAIIMOHHBIE
JMAHHBIE TPETHUM JIUIAM JUIS LeNel TOTyUYeHHsI CTPABOYHON U WH(OPMAIIMOHHOH ITOIICPIKKY.

4.6. ITpu kaxkaoMm obpamienun B Komnanuto uepes Jlnuneiii kabunet KinueHnt o0s3aH ykas3athb
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THII 3aMPAIIMBAEMON YCIYTU: IPENOCTaBICHIE CIPABOYHON 1 MH(POPMAIIIOHHOM IMTOIEPKKH B yCTHON M
MMUCHbMEHHOU (hopMe.

Bo Bcex ciydasix, Korna THII YCIyTd HE ONpeJelieH, CIpaBo4Has U MHGOPMAIMOHHAs IOANEPIKKA
[IPENOCTABIISETCS B IUCbMEHHOH (hopMme.

4.7. Kommanusi OKa3bIBaeT CHPAaBOYHYI) W WH(POPMANHOHHYIO TOMIEPKKY CICAYIOIIHM
obpazom:
4.7.1. CripaBovHast 1 WHGOPMAIIMOHHAS TTIOAJIEPIKKA OCYIIECTBICTCS B 00bEME U 110 TeMaTUKe,

npenycMoTpeHHOM CepTu(HUKaToM B HACTOSIIUM J[0roBOpOM;

4.7.2.  Tlpu oOpamenuu B Komnanuto KireHT ucnonb3yet TeneOHHYIO CBs3b (B YCTHOM Gopme),
6o JInyHbli kabuHeT (B MMCbMEHHOU QopMme);

4.7.3. KiheHT comiamiaeTcs C TEM, YTO BEIETCS ayIuo3allKMCh BCEX IIEPErOBOPOB MEXKITY
Crennamucramu Kommannu, Kimentom u JI0TTOTHATETSHBIMA KITHEHTAMH.

4.7.4.  KnueHT He BIIpaBe MCIIOIb30BaTh ayTHO3AIICH IEPETOBOPOB, Pa3MEIIEHHBIX B €T0 JInaHOM
KaOWHeTe, B IeNSIX, HapYIIAIIUX MpaBa U 3aKOHHBIE HHTEPECHl TPeThuX Juil. KIMeHT yBemnoMIIeH, YTo
ayAn03aIlucH BCEX Pa3roBOPOB OYAyT AOCTYIIHBI JIHILY, KOTOPOMY U3BECTHBI HACHTU(UKALIMOHHBIE JaHHbIE;

4.75. CnopaBouynas u uH(GOpMAaLMOHHAs TOANEP)KKA, OKa3blBaeMasi B YCTHOW M NMHUCBMEHHOU
(dhopme, mepBoHAYATIHLHO HE MPEATONAraeT 3y4eHue JoKyMeHToB KireHTa, HOATBEPKAAIOMIMX €T0 BOIIPOC
W/WIIM CUTYallMIo, €CIM WHOE He mpexycMoTpeHo JloroBopom. B cimyuae, ecnmm s mpemocraBieHus
CIPaBOYHOW M WH(POPMAIIMOHHON TOANEPKKA HEOOXOAUMO HM3y4YeHHUE JOKYMEHTOB, OHU JIOJKHBI OBITH
HarpasieHsl KimmenToM o 3anpocy Kommnanum depes Jlnuneiit kabunet KimenTa;

4.7.6. CopaBouHas u wH(pOpPMAIIMOHHAS TIONAEPKKA ocymecTBisercs Kommannel Ha pycckoM
sI3bIKE 110 3ampocy KimeHTa, copMymnpoBaHHOMY OT IEPBOTO JIMIIA, HA PYCCKOM S3BIKE, B ICHOH (opme,
MTO3BOJISIONICH OJJHO3HAYHO ONPEICITUTh CYTh 3alpoca, TUI YCIyru (MUChbMEHHas WK yCTHas (opma),
kotopele KimeHT xouer momyuuts. [IpencrapnsieMbie st u3ydeHHUs (QOTO-(CKaH-) KOMUHM JOKYMEHTOB
JOJDKHBI OBITH B KadecTBE, MPUTOAHOM Uil MPOUYTEHUS Oe3 MPUMEHEHHUs CHEeUUATbHBIX TEXHUYECKHUX
CPE/ICTB, Ha PYCCKOM SI3bIKE, HE JOJDKHBI MpeBbIaTh B oObeMe 10 JHMCTOB MAIIMHOMMCHOTO TEKCTa
tdhopmara A4, pazMep ket He MeHee 12 TyHKTOB;

4.7.7. B ciydae HE IpemocTaBleHUs 3aTpeOOBaHHBIX KoMmmanmed MOKyMEHTOB B TEUCHHE JBYX
KaJeHJapHbIX JHEH C MOMeHTa HampamieHuss KommaHued 3anpoca, Borpoc KimeHTa cHMMaeTcs ¢
KOHTpOJs, 0 yeM Kommanus yemomisier KimeHTa B ycTHOW mim muckMeHHOH (opme (o TenedoHy
KimenTa, mibo uepe3 Jluuneii kaOuHeT). KimeHT He nuieH BO3MOXHOCTH IOBTOPHO OOPaTHTHCS B
Komnanuto ¢ Tem ke BOpOcoM, MPEAOCTaBUB TOKYMEHTHI / Marepuaibl, HEOOXOAUMBIE ISl Pa3peIleHHsI
BOIIPOCA;

4.7.8. B ciydae mpeBbllIeHUS YKa3aHHOTO B HactosimieM JloroBope oObeMa JIOKYMEHTOB,
CIpaBoYHas U UHPOPMAIMOHHAS TIOJEPKKa MOXKeT ObITh OkazaHa KimeHTy 1o 1ieHe, He MpeBbIIarolei
80% oT cTomMOCTH, yCTaHOBIIEHHOW Tapuamu, neiicTByromrMy B KoMmaHni, Ha OCHOBaHMW OTAEIHHO
3aKIIIOYEHHOTO JToroBopa ¢ Kimmentom;

4.7.9. CrpaBoynas u wH(GOpMAIMOHHAS TOJJEPKKAa OCYIIECTBISETCS €XXKEIHEBHO, 0e3
MepPephIBOB, 32 HCKIIOYEHHWEM ClydaeB, HpeaycMoTpeHHbIX JloroBopom um Ceprudukatom, a Takke
BpEMEHH, HEOOXOIMUMOTO AJIsl TPOBEACHHSI PEMOHTHBIX U MPOQUIAKTHUECKUX PadoT;

4.7.10. Cneunanuct KoMnanuu gaeT ONEHKY M ONpenesieT crocoObl pa3pelieHusl CUTyaluu B
uHTepecax KimeHTa Ha OCHOBaHUM MOMYyYEeHHON MHGOPMAIH M UCXOJS U3 MPENCTaBIeHHBIX KirmeHToM
JOKyMEHTOB. B ciydae naMeHeHus pakTHUeCKUX 0OCTOSTENBCTB MPOOIEMBI, B TOM YHCIIE TIPEIOCTaBICHUS
KnuentoM paHee He MpPEAOCTaBICHHOW HWH(MOPMAIUH, JOTOJHUTEIBHBIX JOKYMEHTOB CIIPaBOYHAS H
rH(}OpMAIIOHHAS TTOAEPKKa OKA3BIBAETCS B pAMKaX OTIAEIBFHON YCIyTH;

4.7.11. Ilpu xaxxmoM oOpaIeHUH CIIpaBOYHAS U MHPOPMAIIMOHHAS TOJIEPKKa MTPE0CTABISETCS
TOJIBKO TI0 OJfHOU TIpobneme Kinenra,

4.7.12. Oxa3zaHue crnpaBOYHOH M WHGPOPMALMOHHOM mMojyepxKa KiueHTy He mpeamonaraior
OKa3aHusl MEULIMHCKOW oMOoIIH (MEAULIMHCKUX YCIIYT);

4.7.13. Oka3zaHue CpaBOYHON U MH(POPMAIIMOHHOHN MOEPKKU 10 JoroBOpY HE MpEeAoiararoT
NOCTAHOBKH (TIOATBEPXKICHUS) JMAarHO3a, IPEJOCTABICHHS 3aKIIOYCHHS O COCTOSHHH 37I0pPOBBS,
OTIpeNieNieHHsT BHJIOB M METOJIOB OOCJENOBaHMS, Ha3HAuUeHHs JiedeHHs (HAa3HAYCHUE Mperaparos,
PEeKOMEHJAIMK TI0 WCIIONB30BAaHUIO METUIMHCKUX W3/CTHA, OIpeNeeHne TAaKTHKH JICUSHHS),
MIPOTHO3UPOBAHUS PA3BUTHA OONE3HH U APPEKTUBHOCTH BHIOPAHHOTO METO/IA JICICHUS;

4.7.14. CnpaBounas u HH(OpMAaLMOHHAs NOAJEPXKKA, B YCTHOW M NHCbMEHHOH (dopme
okasbiBaeTcss npu oOpamennn Knwmenta. I[lo Bompocam, TpeOyromuM IOMOJHHUTENFHOIO H3YYEHHS,



Kommanus npenocraBisieT cipaBouHy 0 U HH(OPMAIMOHHYIO NIOJJIEPKKY B TeueHne 48 yacoB ¢ MOMeHTa
npenocraeneHus KinmeHTom Beelt HeoOX0oauMoi HHGOPMALIUT U TOKYMEHTOB.

[Ipu HEOOXOMMMOCTH, BpEeMS MPEIOCTABICHHS CIPAaBOYHOW W WH(GOPMAIIOHHOW MOMICPKKH (B
YCTHOHM ¥ MMCbMEHHOHN (hopMe) MOKET OBITh YBEIHUEHO M0 yeMOTpeHnto KoMnaHnu Ha TOTOTHUTEIHHBIE
24 gyaca 1o UCTEUYEHUH CPOKA, YCTAHOBIIEHHOTO JUIS KaXIOTO BHU/IA TIOIICPIKKH;

Bpems okazanust cipaBoYHOM 1 HH(GOPMATMOHHOHN OIAEPKKU B yCTHON (hOpMe IO OJHOMY BOIIPOCY
HE MOXXET NpeBpiarh 30 MUHYT, HCKIIIOUEHUE COCTABIISAIOT CIIy4yau, IpsAMO IIpeIycMOTpeHHbIE B JloroBope
u IIpunoxennu;

4.7.15. CnpaBouHasi u HH(POPMAIIMOHHAS MOJICP’KKA OKa3bIBAIOTCSI IO BOIPOCAM, KaCArOIIUMCS
mmaHo Knmenra (To ecTh 1o Borpocam, He OTHOCALTUMCS K TPETbUM JIUIaM), B 00beMe, MPelyCMOTPEHHOM
cootBeTcTByIonmM Tapudom. Cormacao Ceprudukary, BKIogaronemMy ycryry «CeMerHoe 370poBbey, 3a
KOHCYJIBTaIeH BIIpaBe oOpaTuThcs KimmeHT u oquH JIOTTOMTHUTEIRHBIA KIIMEHT, YKa3aHHBIA UM B TTEPHO]T
neiictBus  JloroBopa. JlomomHUTENBHBI KIMEHT Tpd 3BOHKe B KommaHwio 00s3aH  cOOOMIHMTH
HWACHTU(PHUKALMOHHBIE TaHHbIE, yKa3aHHbIE B 4.3. HacTosmero JJorosopa, 3anpaimBaeMble CIIEHUATACTOM
Komnanumu.

Crnenuamuct Kommanmu BopaBe moTpeOoBaTh MNpeAocTaBieHUs KIMEHTOM /TOKYMEHTOB,
MOJITBEPKAAIOIINX 3aMHTEPECOBAHHOCTh B pa3pelleHNH BOIpoca, MocTaBleHHoro nepen CrenuanicToM
Kommanuu. OTKa3 B MpemoCTaBIECHWH MOJOOHBIX JOKYMEHTOB SBIIIETCS OCHOBAHWEM Ui MPU3HAHUS
BOTIpOCa HE WMEIIIUM OTHOmeHus K KimeHTy JIMYHO W OTKa3a B TPEINOCTaBICHWU CIIPaBOYHON H
“H()OPMAIIOHHON TIOIIEPIKKH;

4.7.16. B cmyuae, eciau ycTHas KOMMYHHUKAIUS SBISIETCS 3aTPYIHUTENBHOM, MO0 HEBO3MOXKHOM
mo oOcTosTenbcTBaM, He 3aBucsanmM oT Komnanwm, KommaHusi BrpaBe BMECTO CIPaBOYHOU U
WH(POPMAIIOHHON NOAAEPKKHA B yCTHOH (hopMme mpenoctaBuTh ee Kimenty B mucbMeHHOH (hopme yepes
JInuneii kKaOUHET;

4.7.17. OObeM oTBeTa INpH OKA3aHUM CIOPAaBOYHOH W HMHOOPMAIMOHHOW TONACPKKUA B
McbMeHHOHU opme onpenensercss CHernuaaTucToM caMOCTOSTENIbHO HCXO/IS M3 CYIIECTBA M CYTH 3aIipoca
Kinenra;

4.7.18. CnpaBouHas u wHGOPMAITHOHHAS MTOAIEPIKKA, TIPEIOCTaBIIsIeMasi B TUCEMEHHOW (dopMme,
CUHMTAeTCs TPEAOCTABICHHOW C MOMEHTa HampaBieHus CrenuanuctoM WHGOpMAIMM /IOKYMEHTOB,
pasMenienus nHGOpMAIH /ToKyMeHToB B JImuHoM kabuaete Kinenra;

4.7.19. CnpaBouynas u nHGOPMALMOHHAS MOJAEPKKA 110 BOIPOCAM, KaCAIOIIUMCS TPEThUX JIULL
— Onu3KUX POACTBEHHUKOB KimeHTa, 32 MCKIIIOUCHHEM KOHCYJIbTALMW, OKa3aHHBIX B paMKax YCIyT
«CewmeitHoe 310poBbe» U «JleTH KIMeHTay, OCYIIECTBISETCS TOINBKO B AKCTPEHHBIX CIydasX (B CUTyalllH,
CBA3aHHOHN ¢ HEOOXOAMMOCTBIO OKa3aHMs SKCTPEHHOW MEIWIIMHCKOMN IMOMOIM OJIM3KOMY POJICTBEHHHKY
Kimenra), B cimydae, xorma neicTBus (Oe3neiicTBhe) ONM3KMX POICTBEHHHKOB KIiTMeHTa OKa3bIBAIOT
BIIMSIHHE Ha TIpaBa 1 o0s3anHoCcTH KimnenTa. [1pu aTom, Kommanus octaBiseT 3a co0oii IpaBo HCTPEOOBATH
ot KimmeHTa moka3aTenscTBa pOJACTBEHHBIX OTHOIICHUH;

4.8. KiineHT moHMMaeT U corjiaceH, yro Komnanusi He mpuHuMaeT Ha celdsi 00s13aTe/IbCTB
CTaBUTh (IMOATBEPKIATH) IMATHO3 (1eJ1aTh 3aKJII0YeHHe 0 COCTOSIHMU 310POBbsl), ONpeAesiTh BUAbI
W MeToAbl 00cJeN0BaHUS, HA3HAYATH JiedeHHe (HA3HAYATH NPENaparhbl, BHIOHPATh TAKTHKY
JieYeHHs), MPOrHO3UPOBATH pa3BuTHe 001e3HU U 3 PeKTHBHOCTH BLIOPAHHOIO METO/AA JeYeHHUsl.

V. MTPABA U OBSI3AHHOCTH CTOPOH IO JOI'OBOPY
5.1. KaueHT nMeeT NMpaBo:
5.1.1. [TorpeGoBarhk TpenocCTaBlIeHHs] €My CIPAaBOYHONH M WH(GOPMAIMOHHONW TOAJEPKKH B
oobeme, mpeaycMoTpeHHOM CepTH(HKaTOM W B COOTBETCTBHHM C YCIOBUSIMH, 3aKPEIJICHHBIMH B
HacTroseM JloroBope;

5.1.2. [Tonp30Barecst Bcemu, mpeaocTaBisieMbiMu Kommanuel, a Takke napraépamu Kommnanum,
CKUJIKAMH H CTICHUANTBHBIMH MTPEUIOKESHUSAMH 17151 KueHTos;
5.1.3. Coobmatp Kommanun o000 Bcex ciaydasx HENpENCTaBICHHA CIPAaBOYHOM U

MH(OPMAIIOHHOW TTOAIEPKKU B TEUEHUE CPOKa IEHCTBHS HacTosImero JJoroBopa, a paBHO HEKOPPEKTHOTO
obpamenus Crenmanucta Kommanuu ¢ Kimmentowm;

5.1.4. [Tomyuare HeoOXommMyio u jgocToBepHYI0 wuH(popMamuioo o Kommanmn, o6 o00bEMe
COpPaBOYHOH M WHGPOPMALMOHHON MOANCPKKH, IMPEJOCTABIIEMOM B pPaMKaX COOTBETCTBYIOIIETO
Ceprudukara, a Taxke HHYI0 HHPOPMAINIO, CBA3aHHYIO C HCHIOIHEHHEM JloroBopa;

5.15. Obpamarscs B JlemapraMeHT KOHTPOJS KadecTBa IO BCEM BONPOCAM MPEOCTaBICHHUS
CHpaBOYHON 1 HH(GOpMaTMOHHOH noanep kku. [IpeteH3un u noxkenanus Knuenra, CBsI3aHHBIE ¢ KAYECTBOM
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00CITy)KMBaHUS, MOTYT ObITh HAIIPABJICHBI CIIEAYIOIUMHE CIIOCOOAMHU:
— gepe3 Jluumerii  kabwaer  KimeHta, pasmemeHHoM ~Ha  caiite  Kommanuwn
www.telmed24.ru/tele2online;
— o tenedony: +7 (499) 681 24 98;
— IO JIEKTpOHHOM noure: info@telmed24.ru;

5.1.6. O6pamarscst B KoMmanuio depes mpeIcTaBUTeNsl, €CIIH B CBSI3U C COCTOSTHHUEM 37I0POBBS
Knuentr ne moxer obparuthest B Kommanuto mmuno. B atom cinywae Kiment coobmaer Kommanuu
KOHTAaKTHbIE JaHHbIE NPEICTABUTEINI W HaNpaBisSeT OBEPEHHOCTh Ha MpeacTaButels depe3 JIM4HbIHA
KaOHMHET.

5.2. Kiuenr obs3an:

5.2.1. O3HaKkoMHUTBCSI € YCIIOBHUSMH HacTosiero JloroBopa, mnepeyHeM CIPaBOYHOH H
WH(POPMALIMOHHON MOJJEPKKH B pPa3Mepe, YCTaHOBJIEHHOM cOOTBeTCTBylomMM CeprudukaroMm 1o
MOMEHTAa ero MpHoOpeTeHMUS;

5.2.2. TlpemoctaBuTh MOJHYIO U JOCTOBEPHYIO WHPOPMAIIHIO, TIPEIyCMOTPEHHYIO JIoroBOpoM U
HeoOxomuMmyro Juis uwaeHTH(uKkanuu KireHTa W HEOOXOAMMYIO ISl TOJMYYEHHUs CIPABOYHOH H
HnH(GOPMAIIOHHOMN MOIJIEPKKH;

5.2.3.  IlpeanpuHsaTh Bce HEOOXOAMMOE M 3aBHCAIICE OT HEro s 00ecClevYeHHs KaueCTBEHHOU
Tesie()OHHOM CBsI3M B citydae oOpamienus B Komnanuio nocpenctsom teiaeoHHOMN CBA3HU;

5.24. Ilpm oOpamenun B KoMmmaHuio 3a mpedoCTaBICHHEM CIPAaBOYHOH M HWHGPOPMALMOHHOH
MOJJIEPKKH (ITOCPEACTBOM Telne(OHHOM CBA3M WM MUCHbMEHHO 4epe3 JInuHblii kaOuHeT) HopMyTUpOBaTh
CBOH 3ampoc B popme, MO3BOISIONICH OJJHO3HAYHO OMPEAEIUTh CYyTh BOPOCA U THI YCIYyTH (ITMCbMEHHAs
WM ycTHas popma);

5.25. He wucnonp3oBarh CHpaBOYHYI ¥ HH(GOPMAIMOHHYIO TOAAEpKKY Kommanuum B Iemsx,
[IPOTHBOPEYALINX ACHCTBYIOIEMY 3aKOHOIATeIbCTBY PP, a paBHO HE COBEpIIATh C UX UCIOJIB30BAHUEM
NEeHCTBHN, HAaHOCSAIHNX Bpea KoMImanuu u/Mim TpeThbUM JTUTIAM;

5.2.6. He wucnomp3oBatk uHGOpMALMIO, B TOM 4YHCIE, ayAHO3alHCH TEJICKOMMYHHUKAIIHH,
pasmewménnble B Jlnunom xkabunere Knuenra, B ymep0 npaBam 1 3aKOHHBIM MHTEPECAaM TPETHUX JIMLL;

5.2.7.  Ilpu obpamennu B Komnanuio He HapyIIaTh NPUHATHIX B OOIIECTBE HOPM MOPAJU U 3TUKH,
HE JOMyCKaTh TpyOOCTH, MPOSBIATH KOPPEKTHOCTh M YBaXKHUTENIbHOE OTHOIIeHHe K CrenuamucraMm
Komnannu npu KOMMYHHUKAIIUHN C HAMU;

5.2.8. OOpamarbcs B Komnanuio 3a okazaHHEM CIPaBOYHOW W WH(POPMAIIMOHHOW IMOJUICPKKU
TMYHO ¢ y4€toMm ocoOeHHOcTell JloroBopa. He momyckars pasmiamieHns UACHTH(UKAITMOHHBIX JaHHBIX,
KOTOpO€ MOXET IoBJIeYb oOpamienue B Komnanuio TpeTbux Jui, 1n6o noirydenue nHdopmannu B JInaaom
kabunete Knmnenra 6e3 cornacusa Knuenra;

5.2.9. IlpuHHMaTh CrIpaBOYHYIO U HH)OPMALMOHHYIO TOIAEPKKY B MOPSAKE, IPEIYCMOTPEHHOM
Horosopom;

5.2.10. He HapymaTs nmpaB UHTEIEKTYalIbHOM cobcTBeHHOCTH KoMnanuu u ee CrienuaiicTos;

5.2.11. CoobmuTs B M000H moctynHoit hopme B Komnanuio B TeueHue 3 (Tpex) pabounx THEH 0O
(akrax yrparsl Ceprrdukara, yrparsl KOHQHUICHINATEHOCTH UACHTH()UKAIIMOHHBIX JAHHBIX WU JOCTYIIE
K HUM TPETHUX JIULL.

5.3. KomnaHusi uMeeT MpaBo:

5.3.1 Omnpenenars yCIoBHS OKa3aHUs CIPaBOYHON M MH(GOPMALMOHHONW NOAICPIKKH;

5.3.2. llpuBnexarb Uil OCYILECTBICHHS CBOCH IESITENbHOCTH APYTHX IOPUIAMYECKUX W/HIN
(M3NYECKUX JHIL B COOTBETCTBUH C ICHCTBYIOLIMM 3aKOHOAATENbCTBOM PO.

B memsax peanmzauun CeprudukaroB Kommanus BopaBe HMOPYYHUTh 00paOOTKY HEepCOHATBHBIX
JaHHBIX OOIIECTBY C OTPaHUYCHHON OTBETCTBEHHOCTHIO « TEKO»;

5.3.3. TIlpoBepsars npexacrasieHnyo KiueHTom umH(OpMaIKIO, a Takke BbINOJHCHHE KiireHTOM
ycinoBmii  JloroBopa, wucrpeboBarh y KimeHTa MOKyMEHTAJIBHOE IMOATBEPKACHWE TOTO, HTO
chopMyIHPOBAHHBIN UM 3aIIPOC UMEET K HEMY HETIOCPEICTBEHHOE OTHOLICHUE;

5.3.4. llpuocTaHOBUTH OKa3aHHUE CHOPABOYHOM M HHGPOPMAIMOHHOM NOANEPKKH B CIydae
HapyuieHus Knmentom ycnoBuil JloroBopa wiM MONOKEHUH 3akoHoaarenbcTBa PD. B stom ciyuae
Komnanus o0s3ana yBemomuTh Kiumenra uepe3 Jluunblii kabuHer wmm TenedoH, wnu e-mail,
npenocTaBieHHble KIIMEHTOM, O MPUHSATOM pEIIeHHH O MPHOCTAHOBJICHWW OKAa3aHWs CIPABOYHOW H
WH(POPMAITOHHOH MOJIEPIKKH C YKa3aHUEM MTPUYHH HPUHATOTO PEIICHHUS;

5.3.5. Orkazarp KiueHTy mMONTHOCTBIO HMJIM B YacTH B NPEAOCTABICHHW CIPABOYHON H
WHGOPMAITOHHOH MOJIEPIKKH B CITydasIK:
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— orkaza KimenTa cooOmuTs uaeHTH(PUKAITMOHHBIC JaHHBIC TIPH oOpanieHny B KoMItanuio;

— Hapywenus Knuenrom yciosuit Jlorosopa;

MPOTUBOIIPABHBIX HHTEpecoB KimeHTa, a paBHO B ciyd4asX, KOTAa OKa3aHWE CIpPAaBOYHOUH U
MH()OPMAIIMOHHOW TOMACPKKH MPOTUBOPEUUT JACUCTBYIONIEMY 3aKOHOAATeNbCTBY P®D, MpHHATEIM B
o0I11ecTBe HOpMaM HPABCTBEHHOCTH U MOPAJIH;

B Cllydae 3alpoca Ha OKa3aHHWE CIpPaBOYHOW M WHQPOPMAIMOHHOM MOJNEPKKH, TPEOYyIOIIEeTo
MPEIOCTABICHUS CHPABOYHOW M WHGOPMAIMOHHONW TMOUICPKKH B 00beMe OOoNbIlieM, YeM 3TO
npexycmorpeno JloroBopom u Ceprudukarom;

- B WHBIX CIydasX, yCTAHOBJIEHHBIX HACTOSIIUM J{OTOBOpOM, B YacCTHOCTH, HPHU OTCYTCTBUH
BO3MOXXKHOCTH HAeHTHHUITHpoBaTh KimmenTa B KitmeHTckoit 6aze Kommanuu mo coo0maeMpIM UM TaHHBIM,
a TaKxKe IPU OTCYTCTBHH BO3MOXXHOCTH I10 cooOmmaeMoMy KimreHToM 3arpocy mpeoCcTaBUTh CIIPAaBOYHYIO
1 nHPOPMAIMOHHYIO TIOAIepKKY KimeHTy B paMKax mperycMoTpeHHOro Tapuda;

- ecmu mpenMeToM oOpaineHusi KimeHTa SIBISIOTCS MPaBOOTHOIICHUS MeExAy KimeHToM wu
Kommanuei, a Taxxe mexy KimmenTom u OO0IIecTBOM ¢ OTpaHUYCHHOMN OTBETCTBEHHOCTHIO « TEKOW.

5.4. Komnanmus o0s3ana:

5.4.1. B Tedenue Bcero cpoka aencTBusA HacTosmero JJoroBopa obecnieunts KnmeHTy BOZMOXKHOCTB
MTONTy4eHUs CIIPAaBOYHON ¥ WH(POPMAIIMOHHON TOJIEPKKU B pa3Mepe, YCTAHOBIEHHOM COOTBETCTBYIOIINM
Ceprudukarom;

5.4.2. C MoMeHTa MOCTYIUICHHS COOTBETCTBYIOIIEro TpeboBanus KimeHnra okaspiBare KimeHnTty
CIIPaBOYHYID W HWH(POPMALMOHHYIO TIOAJCPKKY B COOTBETCTBHM C OOBEMOM, NPEAyCMOTPEHHBIM
Cepruduxarom;

5.4.3. [MpuHuMaTh HEOOXOMUMBIE MEpbl YIS 3allUThl IEPCOHAIBHBIX JaHHBIX KiueHra,
coOmoaath TpeOoBaHMsI oOOecCIeUeHHsT KOH(PHUACHIMAILHOCTH CBeneHuid o KimenTe B mopsike,
MpeayCMOTPEeHHOM J{oroBopomMm;

5.4.4.  KoncynsrupoBars Kimenra mo Bonpocam nosiap3oBanus CepTu(HUKATOM U TPEI0CTaBICHHUS
JOKYMEHTOB, HEOOXOAWMBIX ISl TIOTYYEHHs CIPABOYHOM W WH(OPMAIMOHHOW MOMAEpKKH. B pamkax
MIPEIOCTABICHUS CIIPABOYHON 1 MH(GOPMAIIMOHHOHN TOIEPKKH MO 00CYKICHNE OTACIBHBIX IMOJIOKEHUH 1
conepxanust JloroBopa B I€7I0M HE MPETyCMOTPEHO.

VI. OTBETCTBEHHOCTbB CTOPOH, YPEI'YYIMPOBAHUE CIIOPOB

6.1. 3a HeucrmolHEHWE WM HEHaJJIeKallee HCIOMHEHUE TPHHATHIX Ha ceds 00s3aresibCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATEIHCTBOM PD.

6.2. CropoHa, He WCIIOJHHUBIIAS I HEHAIJIC)KAITUM 00pa30M HCITOJHHUBIIAS 00sS3aTeILCTBA I10
JloroBopy, HECeT OTBETCTBEHHOCTb, €CJIM HE JOKAKET, YTO HaJyIeXkallee MX HCIIOJHEHHE OKa3aJloCh
HEBO3MOKHBIM BCJIEICTBHE ACHCTBUS HENPEONOIMMON CHIIBI (T.€. UpEe3BBIYAHHBIX W HEMPEIOTBPaTUMBIX
IpH JAHHBIX YCJIOBHSX OOCTOSITENbCTB), HaxopsuieWcss BHe KoHTpons CTOpOH W TOBJIMSBLICH Ha
HEBO3MOKHOCTB UCTIONTHEHHUSI 00s13aTenbeTB. [Ipr upe3BbluaiiHbIX CUTYaUSX TPUPOTHOTO U TEXHOTEHHOTO
xapakrepa KomnaHus, B COOTBETCTBUH C 3aKOHOJAATenbCcTBOM P®d, BmpaBe BpeMEHHO IpeKpaliath WU
OrpaHU4MBATh OKa3aHHUE CIPABOYHON U HHPOPMAITMOHHO moiepkku Kimenry.

6.3. IlpenocraBnsemass Komnanuen crnpaBovHas ¥ MHPOPMAIMOHHAS TOAJCPKKA OCYIIECTBISCTCS
I0OPOCOBECTHO U B COOTBETCTBHY C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM PO.

Komnanus npenoctasisieT cBoe 3KCIEPTHOE MHEHUE 110 Bonpocy Kimenra, ocHoBaHHOE Ha HOpMax
3aKOHOJATENILCTBA U HE TapaHTUPYET AOCTHKEHUS kesaeMoro KinenTom pesyinsrara.

6.4. Bce pasHommacus unam crnopel Mexay Kommanweidn m Kiumenrom paspemarorcsi myTem
neperoBopoB. CTOpOHBI 00s3aHBI COOMIOCTH JAOCYACOHBIN NHCHMEHHBIH TNPETEH3WOHHBIA TOPSIOK
paspelieHust BO3HUKAIONMX criopoB. KineHT B ciryvae Hamuuus npeteH3nit k Kommanuu 06s3aH HanpaBUTh
oopMIIEHHYIO IPETEH3UIO B TUCBEMEHHOM BHUJIE 110 TOYTOBOMY aapecy Kommnanwu: 125252, r. Mockaa, yiI.
AnabsHa, 1.13, kopn.2, mom. Xa. Cpok paccMoTpenus npeteH3nn — 30 KaJeHAapHbIX JHEH.

B cnydae, ecim criop mexay Kommanweidr m KnmeHTOM He OBIT YperylHpOBaH B JOCYICOHOM
MIOPSIZIKE, OH MOJUIEKUT Pa3peLICHHUIO B Cy/le B COOTBETCTBUH € 3aKOHOAATEIbCTBOM PD.

VIL. OHMCAHUE CIIPABOYHOI 1 TH® OPMAIIMOHHOM MOJJIEPKKHU TEJE®OHHOMN
JUHUU «JINYHBIA BPAY»
7.1. JImuHbplii KaOWHeT — TIEpCOHAJBHBIN pasnen, Haxomdmuiicas Ha caiite Kommanumn
(www.telmed24.ru/tele2online), moctynHsbiii TonbKo Kinenry.
B JluynoM kabuuere pocTymHa HH(POpMALUS O MPEAOCTABISIEMBIX YCIyrax, HalpaBJICHHBIX
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Komnanueit nnu KnueHToM Marepuanax U JOKyMEHTaX, ayIn03alliCH KOMMYyHUKalui Mexay Knuenrom
n Kommanweit. Jlnuneii kabmHeT mo3BonseT KimeHTy omeparnBHO moiyd4ars yciyrd Kommanuw,
[IPEOCTaBIsIEMbIE B NHUCHBMEHHOM BHUJE, COXPAHITh MX B JIEKTPOHHOM BHJE W/WIM PACIEYaTHIBATh.
Jlmanpnii xkabunaer noctyneH Kimenty B TedeHme cpoka neiictBus JloroBopa u mocnenyrommx 14
KaJICHAAPHBIX THEH MTOCJIe OKOHYAHUS CPOKa €T0 AEHCTBUS.

B cnyuae, ecnu ans nmpenoctasnenus yciyru Crnenuamuctam Kommanuu HEOOXOAMMO H3ydeHHUE
KOHKPETHBIX MaTepHalloB (JOKYMEHTOB, HHBIX MAaTCpHANOB), CBS3aHHBIX ¢ cuTyalueid KiueHnra, w/nimu
TpeOyIOTCS IOTIOTHUTENbHBIE JaHHbIE 110 paHee chopMynupoBaHHOMYy Kimentom 3anpocy, KineHT HanpaBiser
yKa3aHHbIE MaTepualbl U TaHHbIe 110 3arnpocy Komnanum yepes JInuHbIi kaOUHET.

7.2. Tenemenuunmuua 24/7 - opranuzanust Kommanuei npepocrapnenus Kimenty nadopmanmn B
(dbopmMe YCTHOM IUCTaHIIMOHHOW KOHCYJBTAIlMM OTHAENHHOTO Y3KONPO(QHIBHOTO Bpadya IO BOMPOCAM
Knuenra, cBA3aHHBIM C JMarHOCTUPOBAHUEM, JIEUCHUEM U NPO(UITAKTUKOM 3a001€BaHNUM, COCTaBIISIOIINX
crenyanu3anuio y3konpoduiasaoro Bpada. [Ipu obpamenun 3a ycnyroit KimeHT nonyyaet KOHCYIBTAIUIO
OIHOTO W3 NPOQMIBHBIX ClenuanicToB. KoHCympramysi OKa3bIBaeTCsl HEMOCPEACTBEHHO B MOMEHT
KOMMYyHHKau ¢ Knuenrom.

JlMcTaHIMOHHAS SKCTPEHHAs YCTHAsI KOHCYJBTAMs MOXKET OBbITh 3ampoleHa KimenroM He nosanee
2 4acoB ¢ MOMEHTA BOBHUKHOBEHHS] OCHOBAHUS JJIS TIONTY4YEHHS KOHCYJIBTAIUH.

OKCTpeHHAast KOHCYJIBTAIUS MPEIOCTaBIIeTCsl B YCTHOH (hopme, 24 daca B CYTKH €XeIJHEBHO, 0e3
BBIXOAHBIX M TIPa3THUYHBIX THEH. BpeMs U1 oka3aHMs HACTOSIIEH YCIyTH MOXKET OBITh YBEIMYEHO MpU
HEOOXOIMMOCTH U3Y4EHHs JOMOIHUTEIbHON HH(OpMaIy U 1okyMeHToB Kinenra 10 24 4acos ¢ MOMEHTa
IIOYYEHUsI COOTBETCTBYIOIIEH AOMOMHUTENbHON HH(pOpMAMY MM JOKyMEHTOB OT Kinenra.

7.3. YecTHasn (apmMakoJorusi - OpraHu3alMs MNpenocraBieHus HHopmaunu o0 aHaorax
JIEKapCTBEHHBIX CPENCTB, a Takke BAJI0B 1 BUTAMUHHBIX KOMILIEKCOB.

Wndopmarmst MoxkeT ObITH mpegocTaBieHa 1mo ycMmoTpenuro Crneunanucra Komnanmu B dopme
YCTHOM KOMMYHHKalMu ¢ KinmeHToMm miM myTeMm HampaBieHHs B aapec KimeHTa MMCbMEHHOrO OTBETa
yepes JINUHbI KaOMHET.

Koncynpranusi mpemocTaBisercsi, UCXOAs W3 AAaHHBIX O COCTaBe JIEKAPCTBEHHOTO CpPEACTBA M
HaJM4MU IPEnapaToB, CXOKUX 110 COCTaBY, HA3HAYCHHIO U IECHCTBHIO.

Crnenuanuctom KoMnannu MokeT ObITh IipeiocTaBieHa HHGOPMALS O HAIMYUH JIOTIOJIHUTEIIBHBIX
AKTUBHBIX BEILECTB, a TAK)KE O PEKOMEHAALNAX B OTHOIIEHUH TEX WIIM WHBIX JICKAPCTBEHHBIX CPEICTB.

[IpenocraBnsiercss B opme 3ampoca KmmenTta (ycTHOH WM NMHCHMEHHOW), 24 Yaca B CYTKH,
eXeHEBHO 0e3 BBIXOIHBIX U MPa3IHUYHBIX JHEH.

CrnenuaiucT BIpaBe YBEIWYHTh BpeMs Uisi mpenocraBieHus uH(popmanun Kimenty mo 12 dacoB c
MOMEHTA TOoIy4eHus 3anpoca ot Knuenra.

7.4. Bce cexkperbl OMC (Max) - npenoctarienue Kiuenty umupopmaiyu B (GOpMe yCTHOM
JUCTaHIIMOHHOM KOHCY/IBTAIMH 110 BOIIPOCAM, CBA3aHHBIM C ITOJIyYCHHUEM MEIUIIMHCKOI0 00CITy>)KUBAHUS B
pamkax oOs3arerpHOro MeaummHcKoro crpaxoBanus (OMC), ycnoBusx u mopsinke opraHuzamumn OMC
(momyuenue nonmca, OpraHu3anus MEIUIMHCKOTO OOCITY>KUBaHUS B KOHKPETHON MOJIUKINHUKE, IP.), HHBIM
Bompocam, cBsizaHHBIM ¢ OMC, a Takke 0 BOIPOcaM MpaB TPakAaH B cepe 3ApaBOOXPAaHEHHUS U 3aIIUTHI
IpaB ManueHToB. KoHCcynbTalus oka3plBaeTCsl HEMOCPEACTBEHHO B MOMEHT KOMMYHHUKanuu ¢ Kimentom.
Cnenuanrcrom CepBUCHOTO LIEHTPa MOXKET OBITh YBEJIMUEHO BpeMs AJIsl OKa3aHUsl HACTOSILEH YCIyTH IPH
HEOOXOIMOCTH H3yUeHHS IOTTOTHUTEILHON HHPOpMAIMK U NoKyMeHTOB KimeHTa 10 24 4acoB ¢ MOMEHTa
MIOJTYYEHUS COOTBETCTBYIOIIEH JIOMTOTHUTENLHON HH(OpMAIIMK UM JOKYMEHTOB oT KineHTa.

7.5. Bce cexpersi OMC - mpenocraBnenne Knuenty wHbopmanmmm B (opme ycTHOU
JUCTaHIIMOHHOM KOHCY/BTAIMH 110 BOIIPOCAM, CBS3aHHBIM C ITOJIYyYCHHEM MEIUIIMHCKOI0 00CITy>KUBAHUS B
pamkax oOs3areabHOro MeauimHckoro crpaxoanus (OMC), ycnoBusix u mopsinke opraHuzamun OMC
(momyuyeHnue nojamca, OpraHu3aLus MEIUIUHCKOTO OOCITY>KUBaHHUS B KOHKPETHON NONMMKIMHUKE, JIP. ), UHBIM
Bonpocawm, cBszaHHbIM ¢ OMC. KoHcynbranus oka3pIBaeTCsi HEMOCPEACTBEHHO B MOMEHT KOMMYHUKAIIUU
¢ Kmmentom. Cnenmanucrom CepBHCHOTO HEHTpPa MOXET OBITh YBEIMYEHO BpeMs sl OKa3aHWs
HACTOSIIICH YCIYTH TpH HEOOXOAMMOCTH H3Y4EHHS JOMOJHHUTENbHOW HWHpOpMamMu W JOKYMEHTOB
Knuenta no 24 yacoB ¢ MOMEHTa MOIY4YEHHS] COOTBETCTBYIOIIEH OTMOIHUTENBHOW MH(OPMAIMK WU
JIOKyMeHTOB oT KiineHra.

7.6. MeaMUMHCKMII KOHChEPIK - MPEJOCTaBICHUE CIPABOYHONW WH(POPMAIMU O peXMMe pabOTHl U
azipecax MEIMIMHCKHUX OpPTraHM3alHnil: THarHOCTHYECKHUX LEHTPOB, MOIUKINHUK, OONBHHLI, Ta00paTopHii U mp.
1 TIOMOIIb B 3aIIMCH Ha TIPHEM.

7.7. Bropoe 3kcneprHoe MHeHHe - OpraHuzauus NPENOCTABICHUS NUCbMEHHOTO MHEHUS
Y3KONPOQHIBLHOTrO Bpaya OAHON M3 BEAYIINX KIMHUK (MHOTO MEAMLMHCKOTO YUPEKICHHUS ) HA TEPPUTOPHU
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P® orHOCHUTENHEHO MOCTAaBIECHHOTO B OTHOIIeHWHM KIMEHTa MuarHo3a, MpH HaIWYUH TMEPBUYHOTO
3aK/IIOYCHMs] Bpadya W 0pPH YCIOBHM mpeaocTaBieHus KioueHntom wuHOOpMaImy, 3amnpoiieHHON
Crrenmanmucrom Kommanum.
[IpenocTaBnsercss B TedeHwme 96 HacoB C MOMEHTa MPENOCTaBIEHHS HEOOXOAWMBIX [UIS aHaliu3a U
HCCIIEIOBAHUSI TOKYMEHTOB.

Koncynsrauus npegocrasisieTcs B UEISX HOATBEPKACHUS IEPBUYHOTO 3aKIIFOYSHUS U BBISIBICHUS
HECOOTBETCTBUS MMOCTABIEHHOT'0 IMAarHo3a (BBIJAHHOTO EPBUYHOIO 3aKIIOUEHNU ), HA3HAYEHHOTO JICYCHUS
C pEeKOMeHJalued Mpu HEOOXOAMMOCTH IMOCJICAYIONIMX HMCCICHOBAHUN JJIsi MOCTAHOBKH KOPPEKTHOTO
JIMarHO3a ¥ BEIOOPA JICUCHUS B COOTBETCTBUU C HUM.

[MucbMenHast KoHCyabTanus «BTopoe MHEHHME» NpPENOCTaBISIeTCS MPH COOIIOACHHUU CJICIYFOIINX
YCIIOBUM:

- KimenTtom mpenocraBneH MONHBIN IepedeHb IOKYMEHTOB, 3aTpe0oBaHHBIX CrenuaIrcToM
Komnanuu, B TOM uncie NepBUYHOE 3aKIIOYCHHE.

- Komnanus He uMeeT BO3MOXKHOCTH MOBJIUATH Ha COAEPKAHUE U PEKOMEHAALNU, TPEI0CTABICHHbBIE
B MUCHMEHHO KOHCYnbTalu «Bropoe MueHue» (Poccus) Bpauom KitneHTy, 1 OTBETCTBEHHOCTH 32 HUX HE
HECET.

7.8. Tene-mueronor - mpemocraBichue KIHEHTYy YCTHBIX PEKOMEHIANMUM IO MUTAHHIO BPAuOM-
JMeTONoroM. UHCIIo KOHCYIbTAlMi YCTaHABIMBACTCSA B 3aBUCHMOCTH OT BEIOPAHHOTO M OTUIAY€HHOTO BapHaHTa
IpOrpaMMBbI

7.9. JIMarHocTHKa OHKOJOTHYeCKUX 3a007eBaHWW - OpraHu3alys MPOBEACHHS JUATHOCTUKH
3JI0Ka4eCTBEHHBIX HOBO 00pa30BaHMii 3a00JI€BaHIH IO COBPEMEHHBIM YHHUKAIBHBIM TEXHOJIOTHISAM:

e ['ucTONIOrMYECKOE  HUCCIEAOBAaHUE -  MPOBEACHHE  TUCTOJIOIMYECKOIO  HMCCIEIOBAHUE
npenocTaBieHHOro KiimeHToM OMoornyeckoro MaTepuaia ¢ HHTepIpeTaueil pe3ynprara;

o Ummynorucroxumust  (MI'X) - mpoBeeHHE WMMYHOTHCTOXHMHYECKOTO — HCCIICIOBAHUS
npeaocTaBieHHOro KiMeHTOM OHOJIOTHYECKOro Marepuajia ¢ IMO3UTHUBHBIM KOHTPOJIEM Ha KaJIOM
npenapare U MHTepIpeTalneil pe3ysibraTa KOHCUINYMOM.

Kaxmoe nauarHocTHYecKoe HCCIICOBAHUE TPOBOAMTCS C TPHBICUCHHEM JBYX U Ooliee DKCIEPTOB (B
JIMaTHOCTHKE yYaCTBYIOT MHOCTPAHHBIC BPavr), OPraHU30BaHA JIOCTABKH OHOMaTepuana u3 Jiro0oit Touku PD,
MIPUMEHSETCS MEKAUCITUILINHAPHBIN TIOIXO0JT C IIeITbI0 UCKITFOYSHUS BO3MOXKHOCTH OIMOOYHOTO JUATHO34.
Pesynbrarel nccnenoBaHuii pa3MemaroTcs B JIMYHOM KabuHete KiMeHTa w HampaBIslOTCS HA yKa3aHHBIA MM
azpec Ha OyMa)KHBIX HOCHTEIISIX.

VIII. OFBEM CITIPABOYHOI U HH®OPMAIIMOHHOM MOIJIEP)KKH

. JIn4HbIi
N JIn4HbIi
. N JIn4yHbIH Bpay —
Buabl cnpaBouHoil M nHGOPMALMOHHOI OAEPKKH / Bpay Bpay — 2 2308251
CepTuduxkarsl pas KOHCYJIbTa p
Omnuiaiin KOHCYJIbTA
UM
nust

Tenemenuuuna 24/7 — ycTHag KOHCYJIbTallUsS IIO

Bruroueno | Bximroueno | Bxirroueno
BOIPOCaM, TPEOYIOIUM HEMEJICHHOTO PearupoBaHus.

YecTHas tapmakonorus - NIPENOCTABICHUE
nHpopManu OO0 aHajorax JEKapCTBEHHBIX CpPEACTB.
Ilpenocrasnsercst ycTHas KOHCynbralus HcXoAs W3 | Bxiatoueno | BximroueHo | BxiroueHo
JaHHBIX O COCTaBE JIEKAPCTBEHHOTO CPEJCTBA U HAJIHYUHU
IIPENAPaToOB, CXOKUX IO COCTABY.
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Buabl cipaBouHO# 1 HHPOPMAITHOHHOI TMOIAEPKKH /
Cepruduxarsl

JIMYHBIH
Bpad -
Onnaiin

JInaHbIi
Bpa4 — 2
KOHCYJIbTA
18707

JInUHBIH
Bpay —
pa3oBasi
KOHCYJIbTA
s

Bee cexpernt OMC (Max) - npenocraeienne Kiuenty
uHpopMar B ¢GopMe  YCTHOH  JUCTaHIHMOHHOMH
KOHCYJbTalluH

- TI0 BOIPOCAM, CBSI3aHHBIM C IOMYYCHHEM MEAUIIMHCKOTO
Oo0CITy)XKMBaHMS B paMKax O0Os;3aTEIFHOTO MEJHUIIHCKOTO
CTpaxoBaHM,

- [0 TIpaBaM I'PaxJIaH B cdepe 3APaBOOXPAHCHUS U 3AIIUTHI
paB MAlUEeHTOB.

Brxiroueno

Her

Her

Bce cexkperbt OMC- mpenocraBnenne — Kmuenty
uHpopmarmt B ¢GopMe  YCTHOM  NUCTAHIIMOHHOU
KOHCYJBTAIlMd MO BOIPOCaM, CBS3aHHBIM C IOJTyYCHHEM
MEJIUIIMHCKOTO OOCITY)KHBaHUSI B paMKax 00s3aTeIbHOTO
MEIUIIMHCKOTO CTPAXOBAHUSL.

Her

Bxiroueno

Bxiroueno

MeauuuHcKHii KOHCbeP:K - CITpaBoYHas HHPOPMALIKS O
JUarHOCTHYECKUX IIEHTPaX, IOJINKIMHUKaX, OONbHUIIAX,
Bpadax, 1a00paTopusX U Mp. U IIOMOILb B 3alIUCH Ha
MIpHUEM.

Bxiroueno

Bxiroueno

Bxiroueno

Bropoe 3xcniepTHOE MHeHUe - OpraHU3auus MONyYeHUs
MMCBMEHHON KOHCY/IBTAalluy Bpaya-ClelnaIucTa.
[IpenocTaBngercs npy HAIMYUK IEPBUYHOTO 3aKITIOUEHUS
Bpaua MpH YCIOBUU NpeaocTaBieHns Kirenrom
3alpOLIeHHBIX JOKYMEHTOB.

2 paza B
roJ

Het

Het

Tene-aueToa0r - MPEAOCTABIICHHE
PEKOMEHIALMK 110 MUTAHUIO.

Kmuenty

BKJIIIOYCHO

Her

Her

JluarHocTuka OHKOJOru4ecKux 3adoeBanmii -
OpraHM3alys MPOBEACHUS JUATHOCTUKHA OHKOJIOTHYECKIX
3a00JeBaHMii 110 COBPEMEHHBIM YHUKAIEHBIM
TexHonmorusaM. Opranu3anys ModydeHUs] MHEHHS
KOHCHITYMa JIyYIINX MUPOBBIX Bpaueii-3KCIIEPTOB.

1 paz3 B roa

Her

Her

8-800 (becrnaTHbie 3BOHKU U3 J1H000# TOukH PD)

BxuroueHo

Bxiroueno

Bxiroueno

JInunblii Ka0MHeT — TIepCcOHANBHBIN pa3aen Knuenra,
HaxosIuics Ha caifte CepBuca
www.telmed24.ru/tele2online. KnuenT nampasinser
TMIOKYMEHTBHI U BOIIPOCHI uepe3 JINUHbIi KaOUHET.

Brxiroueno

Brxiroueno

Bxiroueno

Cpok peiicteus Cepruduxara

1rox

1 roxn

1 roxn

Croumocts CepTudukara, sriaoyasa HIAC 20%

1 499 pyeo.

590 py®o.

390 pyeo.
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IIpunoxenne Ne 1
K OMIIMOHHOMY JIOTOBOPY Ha MPaBO MOTYUYEHHSI CIIPABOYHON U
WHQPOPMAITIOHHOHN TOIEPKKHU TeaehOHHOW TMHUHN «JIMIHbBIH Bpad»

ITPABHJIA CO3JIAHUSA U NCITIOJIb30OBAHUS
SJIEKTPOHHOM IMTOYTHI

Hacrosmee [lpunoxenue sBisercs HeoTheMJIeMO yacThio JloroBopa M COIEPKUT IMOJIOKEHHUS,

PETYIUPYIOLINE OTHOLICHUS Mexo:[)ﬁKOMnaHHeﬁ u KnuenTtom.
penmeTom HacTosimmux IIpaBui siBasiroTcst oTHomeHusi Mexay Kommnanmnein m Knuenrom,

BO3HMKIIHKE NMPHU UCNTOJTHCHUH IMOPYUYCHHUA 110 CO3JAaHUI0O U UCNTOJIB30BAHUIO 3JIeKTp0HHOﬁ IMo4ThI HA

aoMeHHOM nMeHN «Login@pochta.telmed24.ru» B coorBercTBMM ¢ myHKTOM 1.10. [loroBopa.

1. Komnanuss co3zgaer KiueHTy ONEKTPOHHYK) IIOYTYy HA JIOMEHHOM HMEHH K
Login@pochta.telmed24.ru» (manee — DeKTpOHHAS MOYTa) B COOTBETCTBHUH ¢ [IpaBmimaMu mMoh30BaHUS
CIIPaBOYHOW ¥ WH()OPMAITMOHHON MOAMEPIKKOH TeaedOoHHON TMHUN «JIMYIHBIN Bpaud», pa3MeneHHBIMA Ha
caifre: www.telmed24.ru/tele2online.

2. [Ipouenypa coszmanus DieKTpoHHOH mMmouThl KimeHTa BKIO4aeT B celsl 3aroHEHHE
perucTpanoHHONW (OpPMBI C HCIOIB30BAHMEM IaHHBIX, COOOIICHHBIX KIHeHTOM mpu NpHOOpEeTeHHH
Ceprudukara. Komnanus rapaHTHpyeT, 4T0 DJIEKTPOHHASI IOYTa CO3/IaeTCs KaxkaoMy KimeHTy B TeueHue
1 pabouero mHs ¢ MOMeHTa oruiatkl Kirentom BeiopanHoro Ceprudukara.

3. Jlorunowm u Ilaponem snexrponnoii noutsl Knuenra snsercs Homep Ceprudukara (Homep
yka3aH Ha CepTtudukare).
4. Kommanus pexomenayet KnueHty npu nepBoM BXoze B DIEKTPOHHYIO MOUYTY 3aMEHUTH

napois Ha Ooiee CIOKHYI0 KOMOWHAIIMIO 3HAKOB, YTOOBI H30€kKaTh BOZMOKHOCTD €T0 IMo00pa TPEThUMHU
JIUIAMH.

5. Puck ocyiiecTBieHus MOIIEHHUYECKUMX M HWHBIX HEMPaBOMEPHBIX JEUCTBUH C
OnexrporHoit moutor Kimenra B cBsi3u ¢ yTparoit [Tapoms Hecet KimneHT.
6. Kommanusi He HeceT OTBETCTBEHHOCTh M HE TapaHTHUpPyeT 0e30MacHOCTb DIEKTPOHHOMH

mouthl KitmeHTa B ciydasx: nepenadd TpeTbuM JuiaM (YMBIIICHHO WIH 110 HEOCTOPOXKHOCTH ) TTApOJs U
MH()OPMAIMOHHBIX JaHHBIX; JOCTYNA TPETBUX IUI] K OJEKTPOHHOH TIOYTEe C UCIONb30BaHUEM
MIPOrPaMMHBIX CPEJCTB, MO3BOJISIONIUX OCYIIECTBUTH NOAOOP W/WIHM PAaCKOAMPOBAHUE MAPOJIS; TOCTyIa
TPEThHUX JIMI[ K DJIEKTPOHHOM MOYTE IMyTEM IMPOCTOTO MoA00pa mapolis U MH(POPMAIMOHHBIX JaHHBIX;
HeBbINOJIHEHUE KITMEHTOM peKoMeH1aluii, yKa3aHHbIX B HacTosmux [IpaBunax.

7. Just noctyna Kk DNeKTPOHHOM mo4Te ucnonb3yeTcs cepsuc_https://pochta.telmed24.ru.

8. C momompto ONeKTpOHHOW TouThl KIIMEHT uMeeT BO3MOKHOCTh OOMEHHBATHCS
JNIEKTPOHHBIMH THMCBMaMH C TIOMOIIbI0 BeO-WHTepdelica M COOTBETCTBYIOMIETO IMPOTPAMMHOTO
oOecrieueHusi,  HAMpaBIEHHOTO  Ha Mepefady, HaKOIUIeHHe U 00paboTKy  KOPPECIOH[IEHIIVH,
MIPEIOCTABICHHON B DIICKTPOHHOM BHJIC.

9. Komnanuss  rapantupyer  Kmmenty — TaliHy — cooOmeHuit  u  coOmoneHus
KOH(UICHIMATBHOCTH HH(OpMaIUH, TepeaBacMoil TOCPEACTBOM DIIEKTPOHHOH MOUTHI, 38 HCKITIOYEHUEM
CITy4aeB, IPEAyCMOTPEHHBIX HACTOSIIMMU [[paBuiiaMu ¥ IeMCTBYIOIMM 3aKOHOJATeIbcTBOM Poccuiickoi
®denepanuu.

10. Kiment o0s3yercss HeMemIeHHO yBemomyath KommaHuio o m000M  HapylIeHUH
0e30macHOCTH DIEKTPOHHON IMOYTHI M OCYIIECTBIATH BBIXO] M3 CBOEH DIEKTPOHHOM MOYTHI TT0 OKOHYAHHIO
paboTsI ¢ MOUTOA.

11. Joctyn Kk DIIEKTPOHHOM MOYTE MOXET OBITh BOCCTAHOBJICH TOJILKO B CIydae MOJIHOTO U
BEpPHOTO yKa3aHUsl MH(OpMAaIWK, YKka3aHHOW npu oruiate Ceprudukara npu oOpamieHHH B TEXHUYCCKYHO
nopaepxky Komnanun no Homepy: 8 800 775 24 98, +7 499 216 24 98 (na ycnoBusx 1. 4.2.1. HacTos11eTO
JoroBopa) min Ha AIEKTPOHHYIO MOUTY: support@telmed24.ru.

12. OnexTpoHHas mouTa npenocrasisercs KnneHTy «xak ectb». Kommanus He mpuHUMaeT
Ha ce0s HUKaKOH OTBETCTBEHHOCTH 3a 3aJI€PXKKY, yAaJeHIe, HETOCTaBKy MJIM HEBO3MOXXHOCTH 3aTrPy3UTh
mo0Oble naHHble KitneHTa, B TOM uncne HacTpoliku Kimmenta. Bee Bompock mpefiocTapneHns IpaB A0CTyIa
K ceTn MHTEpHET, MOKYIKA W HATaIKd COOTBETCTBYIOIIETO OOOPYAOBaHUS W MPOTPAMMHEIX MPOMYKTOB
pemrarorcst KmueHToM caMOCTOSTENLHO U HE MOIAAal0T O AeiicTBre HAacTOsSIuX [IpaBuit.

13. KoMrmianusi He KOHTPOJIUPYET MarepHalibl, MepelaBacMbie C IMOMOIIBID DIEKTPOHHOU
[IOYTHI, CJIEZIOBATEIbHO, HE TaPAaHTHUPYET TOUHOCTb, OJHOTY HJIM KaYECTBO ITUX MaTepHUaJIoB.
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14. KiuenT, ornpapiss Kakue-Iu00 COOOIIEHUs ¢ DJIEKTPOHHOW MOYTHI, COIVIAIIACTCS, YTO
TaKkue COOOILICHUS ONPEACISIFOTCS KaK OTHpaBleHHble OoT ero wMeHu. Ilpu stom KiueHt Hecer
CaMOCTOSITENIbHYI0 OTBETCTBEHHOCTb 32 BCE BO3MOXKHBIE IIPETEH3UH, CBA3aHHBIE C OTIPABKOM TaKUX
cOO0O0IIEeHHH.

15. Knuenrt cornamaercs Ha mHonydeHHE Ha OJEKTPOHHYIO IOYTY PACCBUIOK PEKIAMHO-
WH(POPMALIIOHHOTO COZIEPKaHMUs, B TOM Yuciie oT mapTHepoB Kommanuu, kotopsim [lonb3oBaresns BeIpa3ui
corviacue Ha OTIPAaBKy €My COOOILLCHHH.

16. Komnanusi He HeceT OTBETCTBEHHOCTH 3a JIOOBIE MpsMbIE JIMOO KOCBEHHBIE YOBITKH,
MIPOU30LIEIIINE U3-3a UCTIONIL30BAHUS JINOO HEBO3MOYKHOCTH UCIIONB30BaHMS DJICKTPOHHON MOYTHI, U3-32
HECaHKIIMOHUPOBAHHOTO JOCTyNa K KOMMYHHKanusM KiueHra, W3-3a MOIICHHHYECKOH NesTEeIbHOCTU
TPETHUX JIUI.

17. Komnanns He HeceT OTBETCTBEHHOCTH 3a HCIOIb30BaHue KilneHTOoM Di1eKTpOHHOM MOYTH
B KOMMEPUECKUX LEJSIX, BKIIOYas XpaHEHUE JOKyMEHTOB U BEICHHUE JEJIOBON IIEPETUCKH.
18. KnuenT nonnmaet, uro Komnanus umeet npaBo 3akpbITh KnmueHTy 1ocTyn Kk OneKTpoHHON

moyre B JI000e BpeMs 0e3 mpenBapuTenbHoro ysenomieHus Kinrenra. 3To MoeT OBITh CIIPOBOLIUPOBAHO
TEXHUYECKUMH cOosiMH, HapylieHueM KinenTom Hacrosiiiero JJorosopa.

19. [Ton 3akpeiTHEM [oCTyma K ONEKTPOHHOM TO4YTE TMpenoaraeTcsi OCBOOOXKIEHUE
DNEeKTPOHHOM MOYTHI OT THCeM, (DalIOB U JIMYHBIX HACTPOCK.

20. Kommanust octamisieT 3a coO0OW IpaBo Ha ymajleHHe DJICKTPOHHOH mouThl KimeHTa 1o
ncredeHnio 14 (JeThIpHAmIATH) KajJeHJAapHBIX IHEH ¢ MOMEHTa 3aBEpIICHHS CpokKa JACHCTBHUSA
Ceptudukara.

21. Komnanus umeeT mpaBo yCTAHOBUTH OTPAHUYECHUS IMOJIb30BAHUS DIEKTPOHHOU MOYTOU

(HampuMep, CPOK XpaHEHMS IOYTOBBIX COOOIICHHI, MAaKCHMMajlbHOE KOJIMYECTBO COOOIICHWIA, pa3Mep
COOOIIECHUH U Tak Jajee).

22. Kommanusi uMmeer mpaBo Mo TpeOOBaHUIO NMPaBOOXPAHUTENBHBIX opraHoB Poccuiickoit
Oenepallid U B COOTBETCTBUM C JCUCTBYIONIMM 3aKOHOAATEIHCTBOM II€pEAaBaTh TAaKOMY OpTraHy
nMeronTyrocs nadpopmario o Kiuenre.

23. Cornacue Knmenrta ¢ ycinoBusMH HacTosmmx [IpaBumim BeIpaxkaercss B (popMe HakaTHs
KimenTom xHOMKH «BOWTHY, TOMEIIEHHO# 11011 (hOpMOY BBEJIEHHSI JIOTHHA U TIAPOJIS AIEKTPOHHON TTOYTHI
Ha JIO0OOM W3 BO3MOXXHBIX CEPBHUCOB, OOECIIEUMBAIONINX BXOZ B AIIEKTPOHHYIO MOYTY, JIUOO ITyTeM
(haKTHYECKOTO HCITONB30BAHUS DJICKTPOHHOM TOYTHI.
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