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OIIIMOHHBIN JIOI'OBOP
HAa NPaBO0 NOJTYy4YeHHUs CIIPABOYHOI U MHPOPMALMOHHON MOAEPKKH Te1eOHHOM JIUHUH
«J/In4HBIA Bpaw»

CEPTUOUKAT «JInunslit Bpau — Cranmapm»
I. OCHOBHBIE ITIOJIOKEHUSA

1.Hacrosmuit  OnmmoHHBIH [lorOBOp TpenocTaBiseT MpPaBO HA IOMYyYCHHE CIPABOYHON U
nHPOPMAIMOHHOH noanepkku (nanee — JloroBop, OnumonHeii JJoroBop), 3aKiouaeTcss HA OCHOBAaHHU
cr. 429.3 Ipaxmanckoro komekca Poccuiickoin ®eneparum Mexnay OOIIECTBOM C OTpaHHYEHHON
oTBeTcTBeHHOCThIO «TeneMen» (nmanee — «KommaHus») ¥ GU3MUECKUM JIMIIOM, 3aHHTEPECOBAHHBIM B
MOJTYYEHHH CIIPABOYHON M WHPOPMAIIMOHHON MOIAEPKKU TeneoHHOM TuHUN «JIuuHbIi Bpaw» (majiee
— «Knunent»), npeaycMoTpeHHOM HacToAIM JloroBOpoM.

2. Teker nacrosmero OmnuuonHoro JloroBopa siBmseTcst odeproil B COOTBETCTBHH CO CT. 435
I'paxxnanckoro komekca Poccuiickoit @denepanuu U COAEPKUT BCE CYIIECTBEHHBIE YCIOBUS JOTOBOPA,
MOPSIZIOK UCTIOTHEeHUs o0s3arenbeTB nepen Kimentom. Hacrosmuii Onmonsstil JloroBop MOXeET OBITh
3aKJIIOYEH HE MHA4ye, KaK MyTeM MPUCOECAUHEHUS K HEMY B II€JIOM ITyTEM OIUIAThl MOJTHOW CTOMMOCTH
ONUMOHHOTO IJIaTekKa.

3. IlonsTus, ucnonb3dyemsele B Jloropope:

Kauentr — Qusnyueckoe murmo, 3akmrodmBinee OmnuoHHBIA J[OroBOp OT CBOETO HMEHU WU
nojy4MBIIee MpaBo TpeboBanus mo OmuoHHOMY JlOroBopy Ha OCHOBAaHHMHU JIOTOBOPA YCTYINKH IPaB
TpeboBanuss W oOparuBmicecss B KoMmMmaHwio 3a TONy4YeHHEM CIPABOYHOW W WHPOPMAIMOHHOM
MOJICPIKKH;

JlonoTHUTENbHBII KJIMEHT — YKazaHHbI KineHToM 4iieH cembH, 00Najaromuii HapaBHE ¢
Knmentom npaBamu u o0si3anHocTsiMU Kinenta mo [lorosopy;

Komnanusa — O0mecTBO C orpaHn4eHHON OTBeTCcTBeHHOCTHIO «TeneMen» (OI'PH
1157746726598, UHH 7709465136);

HNnenTudurkanuonHbie AaHHBIE — JaHHBIE HEOOXOoOuMble Uid uAcHTUHKauuu KinneHta wu
BKItoyatomme B cedst Homep Ceprudukara, Ko akTHBALMH, KOJOBOE CIIOBO, KOHTPOJIBHBIA BOIIPOC H
OTBET Ha HETO;

CepTuduKaT — TOKYMEHT / 3IEKTPOHHBIN JOKYMEHT, COACP KA WHANBHyaIbHBIH HOMEp U KOI
aKTUBaMH, HHHOPMAIHIO 00 00beMe CIIPABOYHON M HH(POPMAITHOHHON TOJACPKKH TeaeHOHHOU THHIH
«JInuHBIi Bpad», KOTOPBIE BIIpaBe MoryunTh KimeHt, nayto nadopManuto s Kinnenra;

OnuuoHHBIH MJIATEXK — JeHEe)KHAS CyMMa, yITaduBaeMast JINIIOM 3a IIPaBo 3asBUTH TpeOOBaHUE O
MIOJTyYeHHUH CIIPABOYHOM 1 MHPOPMAIMOHHOHN Noaaep KKy 1o OnimonHoMy [{orosopys;

JIuuHblii KaOMHET - TepcoHaNbHBIN pasnen Kimenra, Haxonmamuiics Ha caiite Kommnanum
(telmed24.ru/simplebuy) noctymHblii ToNbKO KiMEHTY, MO3BOJISIONIMNA OCYIICCTBIISATh B3aMMOJCHCTBHUE
mexay Kimnentom n Komnanueit 11 nomydeHus CopaBOYHOW M MHYOPMALMOHHOHN MOAAEPKKH;

CnenmaJiucT - YNOJHOMOYEHHOe Juio KommaHuu, mNpenocTaBidioliee CHPaBOYHYIO HU
UHGOPMALIMOHHYIO TTOIACPIKKY B COOTBETCTBUH ¢ JIOTOBOPOM W/MITM 3aKTIOUEHHBIMU Mex 1y Knuenrom u
Komnanwueit cornameHusamu.

4. OmnauuBasi cTOUMOCTh ONIMOHHOIO IIaTexa, KIueHT noaTBep KIaeT, 4To OH:

— O3HaKomJIeH C J[oroBOpoM B MONHOM 00BEME, €My MOHSATHBI €ro MOJOKEHUS W OTCYTCTBYIOT

COMHEHWUSI B TOJIKOBAaHUH KaKUX-THOO ITyHKTOB;

— TOHMMAaeT W TNpHU3HAET uMeromuecss B JloroBope OrpaHHYeHUs] MO O0bEMY CIPaBOYHOU H
UHQOPMAIIHOHHON TIOIIEPIKKH;

— TIOHMMAeT, YTO He BIpaBe TPeOOBaTh MPEAOCTABICHHS €My CIPaBOYHOW W MH(OpMaIMOHHOU
MONJIEPKKH, He mnpeaycMoTpeHHoit Ceprudukarom, nub0 B KOJIMYECTBE OOJNBIIEM, YEM 3TO
npexycmorpero Cepruduxarom;




— HaMmepeH Tmojb30BaThcsi CepTHdHKaTOM HajIekKamuM o0pa3oM, COOMIoas OOUICTIPUHSTHIC
MPUHIIUITBI KOPPEKTHOTO OOIICHHS,

— COIIaceH Ha MOJy4YCHHE PEeKJIaMHOW uH(popMaIu, pacrnpoctpaHsemoi Kommanuei mo cersm
CBA3M B IENSAX M CHydYasX, KOrjla HEOOXOAMMOCTh TAaKOTO COINIACHsS IMPEIyCMOTPEHAa HOPMATHBHO-
MPaBOBLIMH aKTaMU O peKJIaMe.

5.Pacceuika peknaMHOW HWH(pOpPMAIMM C HUCHOJb30BAaHUEM KOHTAaKTHOTO HoMepa TenedoHa
JomomuautensHoro KimeHTa, yka3aHHOTO B HACTOSIIEM ITYHKTE, OCYIIECTBISETCS IMPH COONIOICHUU
CJIEYIOIIUX yCIIOBHIA:

— KOHTakTHBIH HoMep TenedoHa JlonmomHurenbHoro KnmeHra, ykasannblii KimeHnTom, mpoxomuT
MIPOLIEAYPY MOATBEPKACHUS TocpeacTBoM Hanpasienus CMC-coo0mieHus;

— CTaryc MOATBEPKIEHHOTO KOHTAKTHOTO HOMepa Telie()OHA IIPUCBANBACTCS KOHTAKTHOMY HOMEPY
tenedona JlOMOTHUTENHRHOTO KJIUEHTAa B cliydae moxydeHus KomraHuWed COOTBETCTBYIOIIETO
nr(ppoBOTO KOJa B OTBET HA PaHEE HAIPABICHHOE TEKCTOBOE COOOINEHWE Ha yKa3aHHBI KimeHTom
HOMeEp TeJedoHa;

- B ciydae, eciu KommaHued He MoIydeHO COOTBETCTBYIOIee TeKCTOBoe noaTepxkaeHue (CMC-
cooOmieHne), OTMpaBICHHOE C YyKa3aHHOTO KiHeHTOM KOHTakKTHOTO HoMepa TenedoHa
JIOTIOTHUTENFHOTO KIIMEHTa, KOHTAKTHBIN HOoMep TenedoHa [|omoMHUTENFHOTO KIIMEHTa He TIEPEXO/IHT B
CTaTyC MOJTBEPKICHHBIX;

— Tpolenypa MOATBEPXKACHUS KOHTAKTHOTO HoMepa TenedoHa JlOMOTHUTEIHHOTO KIHEHTA
CUHTAETCS €r0 NpPeABAPUTEILHBIM COTJIACUEM KaK CyObeKTa IMEepPCOHAIBHBIX JaHHBIX Ha PEKIAMHYIO
paccbUIKy B cOOTBETCTBUU cO CT. 15 @3 «O nepconanbHbIX JaHHBIX» N 152-D3.

6.JloroBop He mpeAmonaraeT oOKazaHWE CIPABOYHOW ¥ HWHPOPMANMOHHON MOMEPKKHU
IOPUANYECKOMY JHIY (MHINBUAYAIFHOMY TpEeNNpHHUMATENo). JloroBop MOXeT OBITh 3aKIIO4YeH
IOPUANYECKAM JIMIIOM (MHOUBUAYAIGHBIM TPEIIPUHUMATENEM), TONBKO IS JANbHEHIIEeH YCTYTKH
IpaBa Mo HeMy (pr3mIecKoMy JIHITY.

7.OCHOBaHMEM JUIsl MOJIYYCHHS CIOPABOYHONM W HMHPOPMALMOHHOW TOAJCPIKKH, SBIACTCS
omnaueHHbli Knumentom Ceprudukar. KineHT caMocCTOsTENbHO OTBEUYAET 3a COXPAaHHOCTb
UICHTU(UKAIMOHHBIX JIAHHBIX, HECET PUCK UX YTPAThl WK JOCTYIA K HUM TPETHUX JIHII.

8.IIpaBo mony4eHus: CIpaBOYHONW W MHPOPMALMOHHOHN MOMICPKKHU 1O HacTosmeMy ONIUOHHOMY
JloroBopy MoryT OBITh YCTyIUIeHBI KimeHTOM Apyromy (QU3MYEeCKOMY JIAIy O MOMEHTa IEPBOTO
oOpamenus B Komnanuio mm6o npu nepBom odpamiennu B Kommanuto.

9.B mocnenyromem ycrymnka mnpaBa TpeOOBaHUS AOMYCKAeTCs MPH YCIOBUH coracus Kommanuu. B
9TOM cIy4ae JIMII0, TpHoOpeTaroliee mpaBo TpeOOBaHUS CIPABOYHON W MHPOPMAIIMOHHOHN MOIEPIKKH,
cra”oButcs Kinmenrom Kommanun 1 mpuHIMaeT Bce ycinoBus Hactosmero OmmunonHoro /lorosopa.

10.B cmydae, ecnmu mocne oruratel OMNITMOHHOTO IUIaTeXXa B YCTAaHOBJICHHBIH J[loroBopoMm u
Ceptudukarom cpox Knuent He oOpatuncs B KommaHuio 3a TONYyYCHHEM CIPAaBOYHOU U
WHQOPMAIIMOHHON TOIIEPIKKHY, JIMOO BOCIIONB30BAJICS €0 YaCTHYHO, IleHa OTNIIMOHHOTO IuIaTeka
BO3BpATY HE MOJICKHUT (B COOTBETCTBUU C 11. 3 cT. 429.3 'K PD).

11. Knuent mnopyuaer Kommanuum co3naTh il HEro JJIEKTPOHHBIM MOYTOBBIM AIMK Ha
Login@pochta.telmed24.ru myTem 3aroiHeHUs] PETUCTPAIMOHHON (JOPMBI C UCTIONB30BAHUEM JAHHBIX,
coobOmeHHbix Kimmentom npu orare Ceprudukara, B cooTBeTcTBUM ¢ [IpaBumamu cosganus u
HCIIOJIb30BAHUSI AIIEKTPOHHOM MOYTHI, SIBISIFOIIMMUCS HEOTHEMIIEMBIM TMPUIOKEHUEM K HACTOSALIEMY
HoroBopy. B kauectBe Jlornna u Ilapons HeoOxommmo ucrmons3oBath HoMmep Ceptudukara. Kiment
00s13yeTcst TPy TIEPBOM TTOCEIICHNH 3IEKTPOHHOTO ITOYTOBOTO AIMKA H3MEHHUTH MapOIb.

12. DnekTpoHHas mo4yTa Ha JOMEHHOM MMeHH Login@pochta.telmed24.ru cozmaercss Kommanumeit
s KimeHTa B IEMSIX MOMyYEHUS MOCICIHUM YBEIOMIICHWH 00 M3MEHEHWsx B JImuHOM KaOuWHeETe,
nmoJry4eHusi HHGOPMAIMU U JOKyMeHTOB oT Kommanmu Bo ucmomHeHne OMIIMOHHOTO IOTOBOPA, B TOM
YHUCJIe, PACUCTHBIX JOKYMEHTOB M KaCCOBBIX HYEKOB B COOTBETCTBHU C 3aKOHOAATENHCTBOM PO,
ONeKTpOHHAs MOoYTa MOXET HCIONb30BaThcs KIMEHTOM W B HHBIX IESIX, HE HapYIIAIOIIUX
3akoHOHarenbcTBO Poccuiickoit ®@enepauuu u [lpaBuna co3maHus W UCIOJIB30BAaHUS 3JIEKTPOHHOMN
MIOYTHI.

13. KiueHT ocBenOMIIEH, YTO SJIEKTPOHHBIN MOYTOBBIN sUUK co3gaercss Kommanueil B Teuenue 1
(omHOTO) pabovero mHs ¢ MoMeHTa oruiaTel CeprudukaTa U MOXKET OBITH yrayleH Mo ucTedeHuu 14
(deTeIpHAAIIATH) KalleHAApPHBIX JHEH C MOMEHTAa OKOHYaHHs cpoka neiictBus Ceprudukara wim c
MOMEHTAa JIOCPOYHOTO PacTOpKEeHHUs HacTosmero /lorosopa.

I1I. OBPABOTKA INIEPCOHAJIBHBIX JTAHHBIX
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1. 3akmiouast [loroBop, Kmment mnopyuaer Kommanum o00paboTKy CBOMX NEpCOHATBHBIX
JaHHBIX, B TOM 4YHCIIE, CICHHUaJbHBIX KaTeropui MEpPCOHANBHBIX MAaHHBIX MPH HX
MPEACTABICHUH IS [IeJIeH YCTAaHOBJICHUS M OCYIIECTBICHUS NpaB CyObEeKTa MepCOHANBHBIX
JAHHBIX, 3alIUTHl 3aKOHHBIX WHTEepecoB Kimenra. Kommanus He ocymiecTBiseT 00paboTKy
OMOMETPUYECKHX TepCOHaNbHBIX AaHHBIX Kimenra. [log o0paboTkol mepcoHaTBHBIX
JAHHBIX TPEIIONAraroTcs 00 JeHCTBYS, TPEAYCMOTPEHHBIE 3aKOHOM M COBEPIIAEMEIE C
WCTIOJIb30BAHUEM CPE/ICTB aBTOMAaTH3allMM WM 0€3 HCIIONB30BAHUS TaKUX CPEICTB C
MepCcOHaNbHBIMU JIAaHHBIMH, BKJIO4ass cOOp, 3amuch, CHCTEMAaTH3aluio, HaKOIUICHUE,
XpaHeHue, yTouHeHue (OOHOBIICHHE, U3MEHEHNUE), M3BJICUCHHE, HCIIONb30BaHHe, Mepeaady
(mpenocraBiieHue, A0CTyMm), OOe3TMYMBaHUE, OJOKMPOBAHUE, YHaJICHUE, YHUYTOXKCHHC
MEPCOHANIBHBIX JaHHbIX Kinenra (BKiro4ast paMuiuio, UMs, OT4€CTBO, TenedoH, aapec, e-
mail), TmpenOCTaBICHHBIX MM IHCHbMEHHO WJIM COOOMEHHBIX ycTHO. KommaHwus
OCyIIECTBISIET 00pabOTKY NEepCOHANBHBIX MaHHBIX KimeHTa s 1eneil 3aKioueHHs
HdoroBopa mo WHUIMATHBE (PHU3UYECKOTO JHIA, a TakKxkKe JUId M[eled WCTOTHEHHS
3aKio4eHHoro /lorosopa;

2.3axmoyas JoroBop, KnueHT moaTBepxaaeT, 4TO OH COIIaceH Ha Iepejady INpeloCTaBIEHHBIX
Komnanum ero nepcoHaqbHBIX JaHHBIX TPETHUM JIMIIAM B IIETISX 3aKJIIOUYEHUSI M UCTIONHEHUST HACTOSIETO
JloroBopa B COOTBETCTBUH C 3aKOHOJATEILCTBOM P®, a Tarxke Ha MpoBegeHNE POLIEAYPBI 00e3TUIMBaAHUS
(mpeoOpa3oBaHue NaHHBIX B HH(DOPMAIIUIO, KOTOPYIO HENB3S COOTHECTH C KOHKPETHBIM (DHU3HUECKUM
JMIIOM) paHee MpeACTaBICHHBIX MEePCOHANBHBIX JAHHBIX MO JOCTIKCHHU LENH HX OOpaOOTKH WIH B
ciydae yTparTbl HEOOXOJUMOCTH IO JOCTHXKCHHHM OJTHUX IeJedl W TocieAyrouieil mpouenypsl
neobe3nuunBanus (MpeoOpa3oBaHUE AaHHBIX B CBEICHHS, KOTOPBIE BO3MOXKHO CBf3aTh C KOHKPETHBIM
(U3NYECKUM JIMIIOM) C COONIOJICHHEM TpeOOBaHMT 0€30MaCHOCTH K BHOBB MOJYYCHHBIM MEPCOHATBLHBIM
JAHHBIM COIJIACHO TIOJIOKCHHUSM ACUCTBYIOIIETO 3aKoHOmarenbcTBa PD ¢ menbio MCMONMHEHUs JI0TroBOpa,
CTOPOHOH KOTOpPOTO JIMOO BHITOAONPHOOpETATENEM WM TOPYYUTEIEM MO KOTOPOMY SBISIETCS CYOBEKT
MEPCOHANBHBIX JAHHBIX, a TaKXKe IJIs 3aKJIIOUYCHUs JOTOBOpa MO MHUIMATHBE CYOBEKTa MEPCOHAIBHBIX
JaHHBIX HMJIM JOTOBOpa, MO KOTOPOMY CYOBEKT NEpCOHAaIbHBIX HAaHHBIX OyIeT SBISITHCS
BBITOZIOTIPHOOpETaTeNieM WM MopyduTeiaeM. VHBIM JnuiaMm, KpoMe yKa3aHHBIX TPETBUX JIUI B paMKax
odopmiieHHOTO Mopy4eHus, Komnanus o0s3yeTcs He pacKpbIBaTh MepcoHaIbHbIe JaHHbIe KineHToB 6e3
UX COIVIacHsl, 33 UCKIIIOUEHHUEM CIIy4aeB, IIPEyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATEILCTBOM PD;

3. Komnanus npeanpuHuMaeT Bce HEOOXOIMMbIE MEPHI B LIENISIX COONIOACHUS YCTaHOBIEHHBIX

3aKOHOAATENLCTBOM P® MpHHIUIOB M mpaBui 00paOOTKH MEPCOHAIBHBIX JaHHBIX, B TOM 4HUCIE,

NpY IOPYYSHUU YKa3aHHOH 00pabOTKH TpEThbeMy JIUILY.

I11. JEMICTBUE JIOTOBOPA

1. OnuuonHeld JloroBop Ha NpaBO MOJIYYEHHS CIPaBOYHOH M HHGPOPMALMOHHON
MNOAJCPKKH CUMTACTCA 3aKJIIOUeHHbIM Mexny Komnanmedr m KnmeHtoM ¢ MOMeHTa omjarsl
Knnentom ONIMOHHOTO IIaTeX,a B COOTBETCTBHHM € BBIOpaHHBIM CepTru(uKaroM U JeHCTBYET 1O
OKOHYaHHUS CpOKa, NPEIyCMOTPEHHOrO i BO3MOXXHOCTH 3asiBJI€HHS TpeOOoBaHUA
MIPEOCTABICHHS CITPABOYHON N MHPOPMALMOHHOHN MOIICPKKH.

IIpu stom mox omiaroir OnunoHHOTO TIaTe)ka CTOPOHBI MOHMMAIOT MOMEHT IIOCTYILICHHS
JCHEKHBIX cpelcTB Ha cyeT Kommanuu mubo nnpopmupoanne Kommanuu yrnomrHoMoueHHBIM baHkoM o
(hakTe OrUIaTHI

2. B teuenme cpoka geiictBusi OmnuuonHoro JloroBopa B COOTBETCTBUU cO CT. 429.3.

I'paxxnanckoro kxomekca P® Knment BmpaBe mnorpeboBate or Komnanuu coBepiieHHs

MPEAYCMOTPEHHBIX HAacTOSAIIUM J{oroBopoM AEHCTBUH, a KMEHHO: NMPEIOCTABICHUS CIIPaBOYHOMN

n MHPOPMALMOHHON MONNEPXKH B 0oO0OBbEeMe, NPEIyCMOTPEHHOM COOTBETCTBYIOIIUM

CepTtuduxarom.

Knuent BmpaBe B mro0oe BpeMs OTKaszaTbCs OT IpaBa TPeOOBaHMS CIPAaBOYHOM MU
WH(OPMALlMOHHONW TONIEPKKH IIOCPEICTBOM HANpPaBICHUs IUCHBMEHHOIO 3asBICHHUS IO
mouroBoMy aapecy Kommanuu:125252, . Mocksa, yn. AnadsHa, 1.13, xopm.2, moM. Xa.

B cnyuae orkaza Knmenra ot loroBopa B TeyeHue 5 (matv) pabouux IHEW C JaThl OIUIATHI
ONIMOHHOTO IIJIaTeXa, MPHU YCIOBUM OTCYTCTBHSI oOpamieHuit Kiuenta mo [loroBopy B 3TOT CpOK,
ONurOHHBIN MJIaTeX MOAJIEKUT BO3BPATy B IMOJTHOM 00beMe B TeueHHe 30 KaJeHIapHbIX AHEH ¢ MOMEHTa
nonyueHust Komnanueit otkaza Knuenra.

B ciyuae otkaza Knmenra or OnuumonHoro [loroBopa mocie 5 (msroro) pabodero IHs ¢ AaTbl
omwiarel ONIUOHHOrO miarexa, aubo oOpameHuid KinueHTa 3a mMONydeHHEM CIPABOYHOUW U
nHGOPMALIMIOHHOH MOAEPKKH B yKa3aHHBIA CpoK, OTIIMOHHBIN IJIaTEX BO3BPATY HE IMOIJICHKHUT.

IIaTIHEBHBINM CPOK HAUMHAET T€Yb C pabovero IHs, CIECAYIOIIETO 3a JHEM OIUIATHI.



IV. TIPABWJIA ITIOJIYUYEHUA CHPABQ‘IHOﬂ n HH@OPMéI[HOHHOfI HOJAEPKKHU
TEJE®OHHOMU JIMHUN «/INYHBIU BPAY)

1.[IpaBo TpeOoBaHUS IIONyYECHUS CIPABOYHOW W HMH(DOPMAIMOHHON TOJACPKKUA CUUTACTCS
3asiBeHHBIM KitreHToM ¢ MoMeHTa ero oopameHust B Kommanuro.
2. Kimuent obpamaercs B Kommanuto:



2.1. Ucrionb3ys TeaeGoHHYIO CBSI3b IS MOTYYCHUS CIPaBOYHON M MH(OPMAITMOHHOHN MOIACPIKKY B
o0bemMe, peaycmorpeHHOM CepTu(UKaTOM | MPeIoCcTaBisseMoii B ycTHOH Gopme. Homepa tenedonor
Komnanuu:

8 800 775 24 98 - 3BoHOK ocymiecTBiIsgeTcs OecruiarHo o Poccum (st 3BOHKOB ¢ MOOWIIBHBIX U
CTaIlMOHAPHBIX TeNe(OHOB, 3apEeruCTPUPOBAHHEBIX Ha TeppuTopun Poccuiickoit @enepanuu npu yCIoBUH
HaxoxaeHus KienTta B 30He JeficTBHS CBOETO a0OHEHTCKOTO TapHuda);

+7 499 216 24 98 - s MockBbl, MOCKOBCKO# 00J1acTH TI0 Tapudam oreparopa TeeOHHOH CBS3H
Kiuenra.

Kommanus He Bo3MemIaeT JAeHEKHBIE CPEICTBA B Cllydae, eciii KIIMeHTOM MCIOIbh30BaHa TUIaTHAS
MOOMITbHASI WITA MEXKITYTOPOAHSS (BHYTPUTOPOJICKAs) CBSI3b;

2.2. Ucnionw3ys JInuHblii kaOWHET, pa3MelieHHbli Ha caiite Kommanuu telmed24.ru/simplebuy, mmis
MOJy4YeHUs] CHPaBOYHOM M HMHPOPMAIMOHHOW TONJIEpKKH B oOBeMe, MpelyCMOTPEHHOM
CepTtuduraroM U MperoCTaBIIEMbIX B TUCEMEHHOM (hopMe.

2.3. B pamxkax Hacrosmiero J{oroBopa COBOKYIMHOCTh JaHHBIX, UCIONB3yeMbIX KimenToM 11s BxoAa

B JInuHbIil KaOWHET, paccMaTpuBaeTCs KaK NPOCTas JIIEKTPOHHAs IOAIMUCh B COOTBETCTBUHU C
®enepanbabiM 3ak0HOM 0T 06.04.2011T. Ne 63-D3 «O0 31eKTPOHHOHN TOAIIACHY.

[apons mis ncnonp3oBanus JImgHOTO KaOMHETA SBISIETCS KOIOM ITOITBEPKACHUS, U3BECTEH TOJIBKO
KnmenTy u npencraBiser onpeneieHHyio MOCIeI0BaTeIbHOCTh (KOMOMHAIIMIO) CHMBOJIOB, TTO3BOJISIOIIIX
Kommnanum omHO3HAYHO HIeHTHQUIHPOBaTh KiMeHTa mpu monmyd4eHnu 3JIeKTPOHHOTO COOOIICHHUS, B TOM
Yrcie B BUJIC 2JIEKTPOHHBIX JJOKYMEHTOB / (haiiiioB.

[Taponp (kKom TOATBEPKIACHUS) SIBISIETCS KIIOYOM MPOCTON DIEKTPOHHOW TOANHUCH U
MPEACTABISETCS Al UCIONB30BaHUS JINYHO HAa MICHTU(UKAIMOHHOM HOCHTENE WJIM Ha KOHTAKTHBIH
HOoMep MoOmiapHOro tenedona mocpenctBom CMC-cooOmenus. KoHTakTHBIH HOMEp MOOHIBHOTO
tenedona npeactasnsiercs KineHToM mpy HEMMOCPENCTBEHHOM 3aKimtoueHun Jlorosopa.

Komnanus nmeet npaso otnpasisite Kimenty Ha OnekrpoHHyto nouty Login@pochta.telmed24.ru
yBemoMIIeHUsI 00 M3MeHEeHHsX B ero JInyHoMm kaOuHere (HalpuMep, MOCTYIUIEHHE HOBBIX COOOIICHUH,
00pa3IoB JOKYMEHTOB H TIp.).

3. KnmeHT nMeeT mpaBo Ha MOTydeHHe CPAaBOYHON U MH(POPMAIIMOHHOMN MOAEPIKKA MIPH YCIOBUU
omarel ONIIMOHHOTO TUIAaTeXa B TIOJMHOM O0OBEME W TMPOXOXKACHWW MPOIEenyphl HASHTH(HKAIUU B

Kommnanuu.

4. Jlns TOrO, YTOOBI NMPOWTH TMEPBHYHYIO MPOUENYpY UACHTHQUKAaIuK KiueHTy HeoOXomMMo
obpatuthest B Kommnanuto ykazaHaeIM B myHKTe 4.2.1. JJoroBopa crioco6om. [Ipu nepBom obpamieHnu B
Kommnanuto KimeHT 00s13aH COOOIIUTE CIICAYIONINE JaHHbIC:

- WICHTU(UKAIMOHHBIC JAHHEIC,

- ®UO;

- Jata pOXKIACHUS;

- aJpec perucTpanuu (aapec MpoKUBaHNUSA);

- a/ipec IEKTPOHHOM MOUTHI;

- KOHTaKTHBIA HOMep TenedoHa*.

*KimneHT BIpaBe MpeI0CTaBUTh UCKITIOUUTEIILHO HOMEDP CTAllMOHAPHOTO Telae(OHa, HaXOAIIerocs
Ha Teppurtopun P®, nubo HOMep TenedoHa, MPUHAMISKANUN POCCHHCKOMY OIEpPaTopy CBSI3U
pabotaromeMy Ha Tepputopun PO (nanee — «<KOHTaKTHBIM HOMEP TEIEPOHAY).

B cmydae orcyrcTBus KOHTakTHOTO HOMepa Tenedona Kimenra, Kommanus ocraBisier 3a coboit
MpaBO HE OKa3bIBaTh BHJBI CIPABOYHON W HMH(POPMAIMOHHON IMOMACPKKH, UIS OKa3aHHsS KOTOPBIX
He0oOX0IUM KOHTaKTHBIM HOMep TenedoHa Kimenra.

B pamkax ommum «CemeitHoe 3mopoBbe» KimeHT B TeueHue cpoka neictBus [loroBopa BIpaBe
yKazaTb OFHOTO JIOTIOJHUTENBPHOTO KIHMEHTa, WMEIOIIer0 IPaBO HA IOJIy4YeHHE CIPAaBOYHON U
WHPOPMAIIMOHHOHN TIOANEPKKH, COOOIIUB JaHHbIe JIOMOTHUTENFHOTO KIMEHTa, YKa3aHHbIE B HACTOSILEM
MyHKTE.

O0paboTKa yKa3aHHBIX JaHHBIX J|OMMOITHUTEILHOTO KIUEHTA OCYIIECTBIISICTCS B IENIAX UCIIOIHEHUS
HacTtosimero JloroBopa My OCYIIECTBJICHUS TpaB W 3aKOHHBIX HWHTepecoB Kommanum wuim
JIOTTOTHUTENTFHOTO KIIMEeHTa B COOTBETCTBUU C 3aKOHOAATEILCTBOM PD.

5. Jlns unentudukannn KnreHTta mpu mocieayoonmx 3B0HKax B KoMmannio oH 00s13aH COOOITUTH
naeHTH(UKAMOHHbIe JaHHBle. KIMEeHT He BOpaBe MPENOCTaBIATh HACHTU(GUKAIMOHHBIC aHHBIE
TPETHHUM JIMIIAM IS TIeJIeH TOTydeHus CIIPaBOYHON M HH()OPMAITMOHHON TTIOAIEPIKKH.

6. IIpu xaxxmom oOpamennu B Kommanuio uepe3 JInuneni kabuneT KimeHT 00s3aH yKaszaTh THIT
3anpamnBaeMon YCIIyTH: MPEIOCTaBIEHUE CIPABOYHON M HH(POPMAITMOHHOHN MOAJIEPKKHA B YCTHOM HITH
MUCBMEHHOH (opme.

Bo Bcex citydasix, Koria THIT YCIYTH HE OIpeJelieH, CpaBouHas U MH(OpMaIMOHHAS TMOIePKKa

MpeaoCTaBisieTcs B MTUCbMEHHOM (opMme.
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7. KoMnanus oKasbIBaeT CIPAaBOYHYIO M HMH(POPMAMOHHYIO TONICPKKY CICAYIOUIMM 00pa3oM:
7.1.CnpaBoyHast ¥ UHPOPMALMOHHAS MOICPIKKA OCYIICCTBISIECTCS B 00BbEME U 110 TEMATHKE,

npeaycMoTpeHHoM CepTuuKaTroM B HacTosmuM J{oroBopom;

2. llpu obpamennu B Kommanuto KnmeHT mcnonb3yer TenedoHHYIO CBA3b (B YCTHOH (opme),
100 JInyHbIi KabuHET (B MUCbMEHHOW opme);

3. Kument cormamaercs ¢ TeM, 4YTO BeIETCs AayJHO3allUCh BCEX IMEPErOBOPOB MEXKAY
Cneunanucramu Komnanuu, Knnenrom u JIononHUTENbHBIMU KITHEHTAMHU.

4. KimeHT He BIIpaBe HCIIOJNB30BaTh aylHO3alFCH MEPEroBOPOB, pa3MEIICHHBIX B ero JImaHoM
KaOMHeTe, B IeJIsIX, HapyIIAONINX 1IpaBa U 3aKOHHBIE HHTEPECH! TPeThuX Jull. KineHT yBemomieH, 4To
ayIMO3alMCA BCEX Pa3rOBOPOB OyIyT NOCTYIHBI JIHILY, KOTOPOMY H3BECTHBI HICHTH(PHUKAIMOHHBIE
JTaHHEBIE;

5. CnpaBouHas 1 WH(GOpPMAIMOHHAS MOJIEPIKKA, OKa3plBaeMasi B yCTHOH M MHUCBMEHHOU (hopme,
MEPBOHAYAIBHO HE MpeJronaraeT u3yueHne J0KyMeHTOB KimeHnra, moaTBep:kKaaronmx ero Bonpoc u/
WIM CUTYallMIo, €ClIM MHOE He mpenycMmoTpeHo JloroBopoMm. B cimyuwae, ecnu s mpemocTaBieHus
CTIpaBOYHONW M MH(OOPMALMOHHON MOJAEPKKM HEOOXOOMMO M3yUeHHEe TOKYMEHTOB, OHU JIOJKHBI OBITh
Hanpasnensl Knuenrom no 3amnpocy Komnanuu uepes Jlnunsiii kabunet Knmnenra;

6. CrpaBovHas U WHGOPMANMOHHAS MOAEPKKA OcyecTBiseTcs Komnanneit Ha pycCcKoM sI3BIKe
o 3arpocy Kimenta, chopMynrpoBaHHOMY OT MEPBOTO JIMIA, HA PYCCKOM SI3bIKE, B SICHOH (opme,
MTO3BOJISIOIIEH OJHO3HAYHO OMPENEIUTh CYyTh 3allpoca, THI YCIyTH (MMChbMEHHAA WM YCTHAsS dopma),
kotopeie Kiment xouer momyunts. [IpencraBmsembie ans uzydeHus: (oro-(CKaH-) KOMUH JOKYMEHTOB
JOJDKHBI OBITh B KayeCTBE, MPUTOAHOM ISl IPOUTEHHs 0€3 MPUMEHEHHUS CHEeHaTbHBIX TEXHUYIECKIX
CPEICTB, HA PYCCKOM SI3BIKE, HE JOJDKHBI MPEBBHIIIATh B 00beMe 10 JHCTOB MalIMHONMCHOTO TEKCTa
(dopmara A4, pazmep ke He MeHee 12 MyHKTOB;

7. B cnydae He mpenocraBieHus 3aTpeOoBaHHBIX KommaHuedl HOKYMEHTOB B TEUEHHE IBYX
KaJIeHIapHbIX JHEH ¢ MOMeHTa HampasieHus Kommnanueil 3ampoca, Bompoc KnmeHta cHuMaeTcs ¢
KoHTpoJs, 0 yeM Kommanus yBenommser KnneHra B yCTHOW M mUcbMeHHOH ¢opme (o TenedoHy
Knuenra, mubo uepe3 Jlnuneiii kabunet). KiveHT He MUILIEH BO3MOXHOCTH IOBTOPHO OOPaTHTHCS B
Kommanuio ¢ Tem ke BONMPOCOM, TPENOCTaBUB JOKYMEHTHI / MaTephaibl, HEOOXOTUMBIE IS
paspemieHus BOmpoca;

8. B cimydae mpeBbIIIeHNsT YKa3aHHOTO B HacTosimeM J[oroBope oObemMa JOKYMEHTOB, CIIpaBOYHAs
1 nHGOpMAIMOHHAS MOJJIEPKKA MOXKET ObITh OkazaHa KitmeHTy 1o neHe, He npepblmatomeid 80% ot
CTOMMOCTH, YCTaHOBICHHOW Tapudamu, IedcTByompMu B KoMIaHWu, Ha OCHOBaHWM OTAEIHHO
3aKJII0YEHHOT0 JoroBopa ¢ KimenTom;

9. CnpaBouHas 1 nH(GOPMALIMOHHAS MTOJIEPIKKA OCYLIECTBISIETCS €KeTHEBHO, O3 TIEPEpPBIBOB, 32
UCKIIIOYEHUEM CllydaeB, MpeaycMoTpeHHbIX JloroBopom u CeprudukaroM, a Takke BpeMeEHH,
HEeoOXOIMMOTO0 AJIS1 IPOBEACHHSI PEMOHTHBIX U MPO(UIAKTHIECKUX PadoT;

10. Cneumanuct Kommanum naer OLEHKY M ONpenessieT CIOCOObI pa3pellieHus] CUTYaluHd B
nHTepecax KimeHTa Ha OCHOBaHMM TOJNYYEHHOH WHGOpMAIMM W WCXOAS W3 MPEICTaBICHHBIX
Kmuentom moxymentoB. B crmydae m3aMeHeHHS (aKTHUYECKHX OOCTOATENBCTB MPOOIIEMBI, B TOM
qucie mpenocTtaBieHus KimeHTOM paHee HE MPEeAOCTaBICHHOW WH(POPMANNH, JOMOTHUTEIBHBIX
JOKYMEHTOB CIpaBodHass W WHGOpPMAIMOHHAS TOAEPKKAa OKa3bIBae€TCS B paMKaxX OTIENbHOI
YCIIyTH;

11.  Tlpm xaxxaoMm oOpalieHWH crpaBouHas W WH(QOpMAIMOHHAS MOAJEPKKA MPENOCTaBISIETCS
TOJIBKO 10 0JJHOH mpobieme Kinenra;

12.  Oka3zaHue crnpaBoYyHOH M HH(POPMAUUMOHHON moxAep:kka KimeHTy He mpeamonararT
OKa3aHMs MEIUIIMHCKOW MOMOIIHU (MEIUIIMHCKUX YCIIYT);

13.  Oka3zaHue CnpaBOYHOW M HMH(OPMALMOHHOH MOAACPKKH 1O JlOroBopy HE MpeanoiaraioT
MOCTAHOBKH (TIOATBEP)KICHUS) IHArHO3a, MPEAOCTABICHUS 3aKIIOYEHUS O COCTOSHUHM 3J0POBBS,
OTIpe/ieNIeHusT BHJOB M METOIOB OOCIEINOBaHUs, HAa3HAYCHHUs JIedeHHs (Ha3HA4YeHHE IPeraparos,
pPEKOMEHIAIMN IO WCIOIB30BAHMUI0 MENUIIMHCKUX M3ETHH, OIpeNeleHne TaKTUKH JIEICHHUS),
MIPOTHO3UPOBAHMSI PA3BUTHS 00JIe3HN U 3PPEKTUBHOCTH BEIOPAHHOTO METO/IA JICUCHIS;

14.  CnpaBouHas 1 HHQOPMAIIMOHHAS TIOAJIEPKKA, B YCTHOW M TTMCbMEHHOW ()OpPME OKa3bIBACTCSI
npu obpamennn Kimenta. [lo Bompocam, TpeOyrOIIUM JOMOJHUTENHHOTO H3yudeHHs, KoMmanus
MPEOCTABISET CIPABOYHYI0 W MHOOPMALMOHHYIO TOAJCPKKY B TeueHne 48 4yacoB C MOMeEHTa
npenoctasnenus: KimmenroM Beeit HeoOxonuMol HHGOPMAIUK U TOKYMEHTOB.

[Tpr HEOOXOOMMOCTH, BpeMsl MPEAOCTaBICHHS CIPaBOYHON M MH(OPMALMOHHON MOAINEPKKH (B
YCTHOH M MMCbMEHHOM (popMe) MOXKET OBITh YBEIMYEHO M0 YCMOTpeHHI0 KoMmanuu Ha JONONMHUTENbHbIE
24 yaca 110 UCTEUEHUH CPOKA, YCTAHOBJICHHOTO ISl K&’KAOTO BUAA MTOJACPKKY;

Bpemsi okazaHus crnpaBoyHONW W WH(GOPMAIMOHHOW MONAEPKKH B YCTHOH (opMe 1O OTHOMY
BONPOCY HE MOXET MpeBHIIaTh 30 MUHYT, UCKITFOUEHHE COCTABIIIOT CITyYad, IPSIMO TPEAyCMOTPEHHEIE B
Horosope u [Ipunoxennu;



15. CnpaBouynas u uHGOpPMAIMOHHAS TMOIJCPKKA OKa3bIBAIOTCS 10 BOMPOCAM, KaCAIOIUMCS
muuao KiumenTta (TO ecTh 1O BOMpocaM, HE OTHOCSAIIUMCS K TPETbUM JHMIaM), B 0ObeMe,
MPEyCMOTPEHHOM COOTBeTCTBYIOmUM Tapudom. CorntacHo CepTudukary, BKIIOYAIONEMY YCIYTy

«CemeitHOe 370pOBBE», 3a KOHCYNBTallMel BrpaBe oOparuthcs KinmeHT u oauH JlOMONHUTENBHBIH
KIIMEHT, yKa3aHHBIH UM B mepuop neiictBust JloroBopa. JlOMONHHUTENBHBIN KIWUEHT TpU 3BOHKE B
Kommanuto 06s13aH cooOmuTh naeHTH(UKAMOHHLIE TaHHbIe, YKa3aHHbIe B 4.3. HacTosmiero [lorosopa,
3arpamBaeMble crienrairncToM KoMmaHum.

Cnenmanmuct Kommanmmm BmupaBe mnorpeboBaTh mpenoctaBieHus KiHeHTOM ITOKYMEHTOB,
MTOATBEPKAAIONINX 3aMHTEPECOBAHHOCTh B Pa3pemieHNy BOIPOca, MOoCcTaBieHHoro nepen CrennaiicTom
Kommanmu. OTka3 B MpeOCTABICHUHA TOJOOHBIX JTOKYMEHTOB SIBISICTCSI OCHOBAaHWEM ISl MPU3HAHUS
BOIIpOCca HE HMMEIOUIUM OTHOIIeHUS K KiMeHTy JNuYHO M OTKa3a B MPEAOCTABICHUU CIPABOYHOU H
nHGOPMAIIMOHHON TOIIEPIKKH;

16. B ciyuae, ecnu ycTHasi KOMMYHUKAIUS SIBIIIETCS 3aTPYJAHUTEIIBHOM, THOO HEBO3MOXHOH 110
obcrositenbcTBaM, He 3aBucsmmM 0T Komnanwm, Kommnanus BIpaBe BMECTO CIPaBOYHOW U
WH(POPMAIIMOHHOW MOIEP)KKH B YCTHOH (opMme mpeaocTaBuTh ee KimeHty B muchMeHHOU (hopme
yepe3 JInuHbIi KaOUHET;

17. OObeM oTBeTa MpH OKa3aHWU CIPABOYHON W WH(POPMAIMOHHOW TMOAIEPKKHA B MHCEMEHHOU
¢dopme ompenensiercas CHeNMaTNCTOM CaMOCTOATENBHO WCXOIS M3 CYIIECTBa M CYTH 3ampoca
Knnenra;

18. CnpaBoynas u WH(pOpPMAIMOHHAS MOJICP)KKA, MPEIoCTaBiseMas B MUCbMEHHON (opme,
CUMTAETCS MPEIOCTABIICHHOW ¢ MOMEHTa HanpapjicHus CrenuaiucToM uHpopMaluy /I0KYMEHTOB,
pasmenieHust nHGopManuy /qokyMeHToB B JInuHoM kabunere KinvenTa;

19. CnpaBouHast 1 uH()OpPMAIMOHHAS TOJJICPIKKA 10 BOMPOCAM, KACAIOIIUMCS TPEThUX JIUI —
ONMU3KKUX POJCTBEHHUKOB KilneHTa, 32 MCKITIOUEHUEM KOHCY/IbTAIlNH, OKa3aHHBIX B paMKaX yCIyT
«CemeiiHoe 310poBbEe» U «JleTH KIHMEHTa», OCYUIECTBIISETCS TOJBKO B SKCTPEHHBIX ciydasx (B
CUTYyallMH, CBSI3aHHOW C HEOOXOAMMOCTBIO OKa3aHHS IKCTPEHHOW MEIUIIUHCKON IMOMOIIM OIU3KOMY
poncreennuky KnmeHra), B ciydae, korga neiictus (Oe3nelicTBUe) OMU3KUX pOICTBEHHUKOB KimeHTa
OKa3bIBAIOT BIMSHWE Ha TIpaBa W oOs3aHHOCTH Kimenta. [Ipm stom, Kommanust ocraBnser 3a coboif
paBo UcTpeboBaTh OT KimeHTa moKa3arenbcTBa POICTBEHHBIX OTHOIICHHUH;

4.8. KiimeHT moHuMaeTr u corjiaceH, 4ro Kommanusi He mpuHuMaeT Ha celsi 0053aTeJLCTB
CTABUTH (MOATBEPKAATH) AUATHO3 (1€JIaTh 3aKJ/JI0UYEHUE 0 COCTOSTHUU 310POBb), ONPENeJATh BUAbI
U MeToIbl 00C/Iel0BaHUsI, HA3HAYATH JedeHHe (HA3HAYATH MpeNaparbl, BHIOUPATH TAKTUKY
JiedeHus ), MPOrHO3UPOBATH pa3BuTHE 001€e3HU U 3P (PeKTUBHOCTH BLIOPAHHOIO METOA JIeYEeHUsI.

V. IPABA 1 OBA3AHHOCTH CTOPOH ITIO 1OI'OBOPY

1. KumeHT nmeer npaso:

1.1. IloTpeboBare MpenOCTaBICHUS €My CIPaBOYHOW M MH(OpMAaLMOHHOW MOIAEPKKU B OOBEME,
npeaycMoTpeHHOM CepTH(UKaTOM UM B COOTBETCTBUH C YCIOBHSAMH, 3aKPENJICHHBIMU B HACTOSIIEM
Horosope;

1.2.Tlons30BaTbCcsl BCeMH, mpenocTaBiusieMbiMu Komnanueil, a Takke naprHépamu Komrianuu,
CKHJKaMH U CHEIHATbHBIMU TPEINIOKEHUSIMA 111 KITHeHToB;

1.3. Coobuiate Komnanum 000 Bcex ciydasx HEMpEACTaBICHHUs CIPaBOYHONW M MH(OpMannOHHON
NOAJICPKKH B TEUEHHE CpoKa JEHCTBUs HacTosiiero JloroBopa, a paBHO HEKOPPEKTHOTO OOpalieHus
Crenuanucra Komnanuu ¢ Kinuenrowm;

1.4. Tlonyuarb HEOOXOAMMYIO M HOCTOBEpHYIO HH(popManuio o Kommanun, 06 o0béMe cripaBouHOU 1
MH(QOPMAIIMOHHOW TMOJAEPKKH, NMPEeIOCTaBIIeMOl B paMKax cooTBercTBylomero Ceprudukara, a
TaKXe HHYI0 HH()OPMALIUIO, CBA3aHHYIO C UCTIOJIHEHHEM JloroBopa;

1.5.O6pamarbecss B JlemapramMeHT KOHTpOJS KadecTBa IO BCEM BOINPOCAM NPEAOCTABICHHUS
CIIpaBOYHOW W WH(OpPMANMOHHON momiaepKku. lIpereH3mn W moxkenanuss KimeHnrta, CBS3aHHBIE C
KaueCTBOM OOCIIy>KUBAHUS, MOTYT OBbITh HAIIPABJIECHBI CIIEAYIOIUMHU CII0CO0aMU:

—  uepes JIlmunerit kabuHeT Kimenra, pazmernieaHoM Ha caiite Kommannm telmed24.1u/
simplebuy;

— mo tenedony: +7 (499) 681 24 98;

— 1o anekTpoHHOU noure: info@telmed24.ru;

1.6. O6pammarscs B Kommanuio uepes mpeacTaBUTeNsl, €CIl B CBI3H C COCTOSTHHEM 310poBbsa KimeHT
HEe MOXXeT o0paruThes B Kommnanuto tuyno. B atom cinydae KimenT coobmaer Kommannn KkoHTakTHBIE
JTAHHBIC TIPEICTABUTEIS U HATIPABIISICT JOBEPEHHOCTh Ha MpeNIcTaBuTeNs uepe3 JIMuHbIi KaOrHeT.

2. Kiuenr o0s13aH:

2.1. O3HaKOMUTBCS C YCIOBHAMH HacTosmero Jlorosopa, nepeuHeM CrpaBoYHO U HHPOpManOHHON
NOAJEPKKH B pa3Mepe, YCTAaHOBICHHOM COOTBETCTBYIOIIMM CepTU(HKATOM 1O MOMEHTA €ro




MPUOOPETECHNUS;

2.2.IlpenqocTaBuTh TOJHYIO W JOCTOBEPHYIO WH(OpMANMIO, MPEeayCMOTpeHHyI0 JloroBopoM u
HeoOxomuMyto Ui uieHTHGuKanuu KiueHTa W HEoOXOAMMYIO Jisi TONYYECHHUS CHPaBOYHOH U
WHGOPMAIIMOHHOMN MOJICPKKH;

2.3.IlpennpuHATh BCe HEOOXOAMMOE W 3aBHCALIEE OT HEro g OOecCledeHHs] KaueCTBEHHOU
TeneOHHOM CBSA3M B ciydae oOpamieHust B Kommanuto mocpencTBom teneOHHOM CBS3H;

2.4.1lpu obpamennn B KommaHuio 3a TpegOCTaBICHHEM CIPABOYHOW M WHGOPMAIMOHHON
noasep Kk (MocpencTBOM Tele(OHHON CBSA3M WM NHUCBMEHHO depe3 JIMUHBIA KaOWHET)
(hopmynHpoBaTh CBOH 3ampoc B (popMme, MO3BOINSIONIEH OMHO3HAYHO OIPENETHTh CYTh BOIIPOCa U THII
yciyTH (MUCbMEHHAS T yCTHAS hopma);

2.5.He wucnonp3oBarh CHPaBOYHYI0 U HWH(POpManHOHHYI0O ToAAepkKy Kommanmmm B wnensx,
NPOTUBOpEYAIIUX JEUCTBYIOLIEMY 3aKoHomaTelbcTBY P®, a paBHO HE coBepuiaTh C WX
UCTIONIb30BaHUEM JICHCTBHIA, HAHOCSIIHX Bpea KoMmaHuu W/uiny TpeThUM JIHIAaM;

2.6. He ncronb3oBath MHPOpMAINIO, B TOM YHCIIE, ayIH03aliCH TeICKOMMYHHKAIINH, pa3MEIIEHHbIC
B JInunoMm kabunete Kinenta, B yiiep0 nmpaBaM U 3aKOHHBIM UHTEPECaM TPEThUX JIUIL;

2.7.Ilpu obOpaienun B KoMmnanuio He HapyliaTh MPUHATHIX B OOIISCTBE HOPM MOPAIH U 3TUKH, HE
JIOIyCKaTh TpyOOCTH, TPOSBISATh KOPPEKTHOCTh M YBaXXUTENbHOE OTHOIIeHHWe K Crenuanucram
KoMmnanuu npy KOMMYHHKAIIMU C HUMU;

2.8. O0pamarscs B Kommanuro 3a oka3aHHeM CIPaBOYHON W MHPOPMAIIMOHHOHN MOJIEPIKKH JTHIHO C
yaéroMm ocobenHocteil [loroBopa. He momyckars pasrmmameHus HWASHTH()UKAINOHHBIX JaHHBIX,
KOTOpOE€ MOXKET IOBJIE€Yh oOpamieHne B KommaHWro TpeThHX JHI, JHOO MoiydeHre WH(OpMaIruu B
JInunom kabunere Knuenra 6e3 cornacus Kinenra,

2.9.TlpyHuMarh CHOpaBOYHYI0 M HHMDOPMALMOHHYIO MOJJIEPKKY B TOPSAKE, MPETyCMOTPEHHOM
Horosopowm;

2.10. He Hapymare mnpaB HHTEIEKTyalbHOH coOcTBeHHOCTH Kommanwm u ee CHenuaIvcToB;

2.11.Coobmuths B nr000# mocrynHor (opme B Kommanuro B Teuenue 3 (Tpex) pabodux aHEH O
(hakrax yrtparel CepTudukara, yTparbl KOHQHUICSHIHAILHOCTH WUICHTHU()HUKAIMOHHBIX IaHHBIX WIIH
JIOCTYII€ K HUM TPEThUX JIULI.

3. Komnanusi umMeeT paBo:

1. Ompenensars ycaoBHA OKa3aHUs CIPABOYHON ¥ WH(OPMAIIMOHHON TIOAIEPIKKH;

2. IlpuBnekaTs ISt OCYIIECTBICHUS CBOCH JAESITETFHOCTH APYTHX IOPUANIECKUX W/ (PH3MIECKIX
JIML B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOIATENBCTBOM PD.

B mensx peammzamum CeprudukaroB Kommanus BmpaBe HOPYydHUTh 00pabOTKY MepCOHATHHBIX

nmaHHBIX OOIIECTBY C OTPaHMYEHHOM OTBETCTBEHHOCTHIO «KpeauT KoncanTuHry;

3.IlpoBepsith mpexacrabiacHHyto KimentoM wuH(OpMAIMIO, a TakkKe BbINOIHEHHE KimeHTOM
ycnoBuii JloroBopa, uctpeboBath y KiMeHTa HOKyMEHTAlbHOE IOATBEPIKIACHUE TOTO, YTO
c(hOpMYIHPOBAHHBII UM 3aMIPOC UMEET K HEMY HEIOCPEICTBEHHOE OTHOILICHHE;

4. IIpuoCTaHOBUTh OKa3aHUE CIPABOYHON W MH(DOPMAIMOHHOHN MOJIECPKKH B CIIy4ae HapyIIeHUS
Knuentom ycnosuit JloroBopa min nonoxeHui 3akoHoaarenseTtsa PO. B atom ciyuae Kommanust
o0s3aHa yBengomuTh Kiuenra depe3 Jluunblii kaOuHeT mwim TenegoH, WIM e- mail,
npeaocTaBieHHble KIMEeHTOM, 0 NPUHATOM PEUICHUH O MPUOCTAHOBICHUU OKA3aHMS CIIPABOYHOU
1 THPOPMAIIMOHHOH MONEPKKHU C YKa3aHUEM IMPUYHH MPUHATOTO PEIICHHUS,

5.0Tka3zatp KnWeHTy NONTHOCTBIO WM B YaCTH B MPENOCTaBICHHHW CHPaBOYHOU U
WHPOPMAITMOHHOH MOJIEPIKKHU B CITydasiX:

- orkasa KitueHra cooOImuTh UIeHTHU(PUKAIIMOHHBIC JaHHbIC TTpH oOpaiieHuu B KoMmmanuio;

— Hapywenus Kinuentom yciosuii Jlorosopa;

MPOTHBOIIPABHBIX HMHTEpecoB KimeHTa, a paBHO B ciyd4asx, KOIla OKa3aHHE CIPAaBOYHOH U
WHPOPMAIIMOHHON TMOIACPKKA TMPOTUBOPEUUT JICHCTBYIOLIEMY 3aKOHOAATENBCTBY P®D, TpPUHATHIM B
o0IIecTBE HOPMaM HPaBCTBEHHOCTH U MOPAJIH;

B Cllyyae 3ampoca Ha OKa3aHHE CIPaBOYHOW M WHQPOPMALMOHHON MOAJEPKKH, TPEOYIOIIETo
MPEAOCTaBICHUS CIPAaBOYHOH W HMH(POPMAIMOHHOW TMOAJNEPKKH B oObeMe OoJybllieM, YeM 3TO
npexycmotpero JloroBopom u Ceprudmkarom;

- B HUHBIX CIIy4asX, YCTaHOBJEHHBIX HACTOSIIMM JIOrOBOPOM, B YacCTHOCTH, MpPH OTCYTCTBHU
BO3MOXHOCTH wuaeHTHuIpoBare Kmmenta B Kimentckoit 6aze Kommanmm mo cooOmaemMbiM UM
JAHHBIM, a TaKXe IPH OTCYTCTBHH BO3MOXXHOCTH MO coobmaeMomMy KimeHTOM 3ampocy mpemnocTaBUTh
CIPaBOYHYIO U HHOOPMALIMOHHYIO IOAIEpKKY KineHTy B paMKkax mpeaxycMOTPEeHHOTO Tapuda;

- ecnmu mpeameroM oOpameHuss KimeHTa SBISIOTCS MPaBOOTHOIIEHUS Mexay Kimentom wu
Kommnanwueit, a takxe Mexnay Kinmentom m OOIIecTBOM ¢ OrpaHHYEHHOW OTBETCTBEHHOCTHIO «Kpemut
Koncantunry.

4. Komnanus o6si3ana:



5.4.1. B Teuenne Bcero cpoka jeWcTBus HacTodmero Jlorosopa obGecrneunts KiumeHTy
BO3MOJKHOCTh TIOJIyYEHHS CHPAaBOYHOW W WH()OPMAIMOHHOW MOAMCPKKH B pa3Mepe, yCTaHOBICHHOM
cootBeTcTBYOINM CepTudukarom;

2. C MoOMeHTa NOCTYIUIGHHS COOTBETCTByIollero TpeOoBanusi Kimenrta okaseiBarh Kiuenry
CIPaBOYHYI0 M WHPOPMALMOHHYIO MOIIEPKKY B COOTBETCTBHH C OOBEMOM, MPEeLyCMOTPEHHBIM
Ceptuduxarom;

3. IlpuHumare HeoOXoOMMBbIE MEPHI AJISI 3AIUMTHl NEPCOHAIBHBIX NaHHBIX KimeHra, coOmomarsb
TpeboBaHMs obecieueHns KOH(PpUIEHIIMAIbHOCTH cBeleHui o KinenTe B nopsiike, IpeaycMOTPEHHOM
Horosopowm;

4. KoncymsrupoBarh Kimenra mo BompocaM monb3oBaHus CepTH(QHUKATOM H IMPEIOCTABICHUS
JOKYMEHTOB, HEOOXOMUMBIX ISl TIONyYeHHs CIPAaBOYHOW W MH(OpManMmOHHOW MOAJepKKH. B pamkax
NPEeAOCTABICHUS CIPABOYHONH W HMHPOPMAIMOHHON MOMJMEPKKH IO OOCYXIEHHE OTICIbHBIX
MOJIOKEHUH U cofepkanust JloroBopa B IeJI0M He MPeAyCMOTPEHO.

VI. OTBETCTBEHHOCTbDb CTOPOH, YPEI'YIMPOBAHUE CIIOPOB

1. 3a HencIOIHeHNE WU HeHaIeKaIree UCIIOTHEHNE IPHHSITHIX Ha cedst 00s3aTenbcTB, CTOPOHBI
HECYT OTBETCTBEHHOCTB B COOTBETCTBHUH C JEMCTBYIOIINM 3aKOHOIATEIECTBOM PD.

2. CropoHa, HE WCIIOJHUBIIAS WIM HEHAJUIEKAIIUM O0pa3oM HCIOJIHHBINAS 00s3aTelIbCTBA IO
JloroBopy, HECET OTBETCTBEHHOCTH, €CIIM HE JOKKET, YTO Ha/JIe)Kallee WX HCIIONHEHHE OKa3ajoch
HEBO3MOXXHBIM BCJIEJJCTBHE JEHCTBUSA HENPEOJOJUMON CcHIbl (T.e. Ype3BBIYAMHBIX U
HENpeJOTBPaTUMBIX NPU AaHHBIX YCIOBHSX OOCTOATENBCTB), HAaXOAALIEWCs BHE KOHTpoist CTOpOH u
NOBNMSIBIIEH Ha HEBO3MOXKHOCTH HCIOJMHEHUs 00s3arenbcTB. [Ipu upe3BBIYaHBIX CHTyalUsX
NPUPOTHOTO U TEXHOI€HHOTo XapakTepa Komnanus, B COOTBETCTBHH € 3aKOHOAATENbCTBOM P®, Bripase
BPEMEHHO NpEKpallaTh WIK OTPaHUYUBATH OKA3aHHE CIPABOYHOW M MH(OPMALMOHHON MOIAEPIKKU
Knuenry.

3.IIpenocraBnsemass Kommanueil crpaBouHas u MH()OpMAaLMOHHAs HOANEP)KKA OCYIIECTBIISAETCS

IOOPOCOBECTHO U B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHONATEITHLCTBOM PD.

Kommnanus npenocTaBnseT cBoe SKCIEpTHOE MHEHHE 10 Boripocy KinmeHnTa, ocHOBaHHOE Ha HOpMax

3aKOHO/IATENIbCTBA M HE TAPAHTUPYET JOCTHKEHHUS Kenaemoro Kimmentom pesynsrara.

4.Bce pasHormacus unu crnopbl Mexay Kommanmeit u KnumeHTom paspematorcss MyTeM

neperoBopoB. CTOpOHBI 00si3aHBI COOMIOCTH JOCYNEOHBI MUCHMEHHBIN NPETEH3MOHHBIA MOPSIOK
paspelieHus] BO3HHKAIOUIMX cHopoB. KiMeHT B ciiyyae Hanmuuusi mpereH3uid k Kommanum o0s3aH
HanpaBUTh 0(OPMIICHHYIO IPETEH3UIO B MMCbMEHHOM BHJE 10 IOYTOBOMY aapecy Kommanuu: 125252,
& MockBa, yn. AnabsHa, 1.13, kopm.2, mom. Xa. Cpok paccMoTpeHus npereH3uu — 30 KaJeHIapHBIX
THEH.
B cnyuae, ecnu cnop mexny Kommanueit u KimenTom He ObUT yperyaupoBaH B HOCYyAeOHOM
HOPSIIKE, OH MOJICKUT Pa3peLICHHIO B CyJI€ B COOTBETCTBUHU C 3aKOHOAATEILCTBOM PO.

VII. OIMCAHUE CITPABOYHOH 1 I/IHd)OPMAHI/IQHHOﬁ MOIEPKKA TEJTE®OHHON
JIMHUN «JINYHbIN BPAY»

5./In4HbI KaOMHeT — IepCOHANBHBINA pa3zen, HaxoAsAluiica Ha caiite Komnanuu
(telmed24.ru/simplebuy), nocTynHbIi TONEKO KitneHTy.

B Jluynom kabuHeTe OOCTynmHa WHQPOpPMAIMS O MPEJOCTaBISIEMBIX YyCIyrax, HampaBJIeHHBIX
Komnannent nnu KnreHnroM marepuanax M JOKyYMEHTax, ayAHO3allMCH KOMMYHHUKai Mexy Knuenrom
n Kommanueit. Jlnunprii kabmHeT mo3BonseT KimeHTy omeparwBHO mNonMy4ars ycioyrd Kommanuw,
MIPEAOCTaBIsieMble B NMUCHbMEHHOM BHUZE, COXPAHATh MX B JJEKTPOHHOM BHIE W/WIN PacIleyaTbiBaTh.
Jlmunapiii kabwHeT noctymeH KimeHTy B TedeHMe cpoka neiictBus JloroBopa W mocienyromwux 14
KaJIeHAApHBIX JHEN MOCTIE OKOHYAaHMS CpPOKa €ro JeUCTBUSI.

B cnyuae, ecnu ans npegocrasnenus yoryrn CrenuanucraM KoMnanun HEoOXOIUMO H3ydeHHE
KOHKPETHBIX MaTepuaioB (IOKyMEHTOB, MHBIX MaTepHalioB), CBA3aHHBIX C cUTyauuei KiwmenTa, w/mimm
TpeOyIOTCSL JOMONHUTENbHBIC AaHHBIE MO paHee copMmyanpoBaHHoMY Kiumentom 3ampocy, Kiuent
HampaBJsieT yKa3aHHbIE MaTepHalibl U JaHHbIE 0 3anpocy Komnanuu yepes JInunblii kaOuHeT.

6. Tenemennuuna 24/7 - opranuzanus Kommanueidt mpegocraBieHuss Knuenty wHpopManuu B
¢opmMe yCTHOW IUCTAHIMOHHOW KOHCYIBTAllMH OTIEJBHOTO Y3KONMPO(MUIBHOTO Bpaya MO BONpPOCAM
Kinuenra, cBA3aHHBIM C AMAarHOCTUPOBAaHUEM, JIEUCHHMEM M HpOQHIaKTUKON 3a0o0JeBaHHIA,
COCTaBJISIIOUIMX CIELUAN3alnl0 y3konpoduiabHoro Bpada. Ilpm oOpamenuun 3a ycmyroit Kiment
[I0JIy4aeT KOHCYJbTALlMI0 OJHOrO M3 HPOQIIBHBIX CHenuanucToB. KoHCydabTalus OKa3bIBACTCS
HEMOCPEACTBEHHO B MOMEHT KOMMYHUKauy ¢ Knuenrom.




JluctaHnMoHHAs SKCTpEHHAs! yCTHAs KOHCYJBTalMsA MOXKET OBITh 3ampoleHa KireHToM He mo3Hee
2 4yacoB ¢ MOMEHTa BO3HHKHOBEHUS OCHOBAHHUS IS OJTYUYEHHS KOHCYIbTAllH.

OKCTpeHHas KOHCYNIBTalus MPEeNoCTaBIsIeTcs] B YCTHOH Qopme, 24 yaca B CyTKU €XeIHEBHO, 0e3
BBIXOIHBIX M IPa3AHUYHBIX AHEH. BpeMms i oka3aHus HACTOSIIEH YCIIyTH MOXKET OBITh YBEJIUYEHO MPH
HEOOXOOUMOCTH H3YyYEHHs JOMOJIHUTEIbHON HHGOpMauuu U AokyMeHTOB KimeHTta no 24 4vacoB c
MOMEHTA HOIy4EHHsI COOTBETCTBYIOIICH JOMOIHUTENHON HH(OPMALIMK WK JOKyMeHTOB 0T Kinenra.

7.YecTHasi (apMakKoJOrusi - OpraHu3anus NpeNocTaBiIeHHs HHPopManuun o0 aHamorax
JIEKapCTBEHHBIX CPEJICTB, a Takke BAJI0OB M BUTAMUHHBIX KOMILJIEKCOB.

Nudopmariss MokeT OBITH TpefocTaBieHa Mo ycMoTpeHnto Crenmanucta Kommanwu B ¢opme
YCTHOI KOMMyHHKannu ¢ KiueHToMm mnm myTeM HampaieHHus B ajapec KimeHTa mMCHbMEHHOTO OTBETa
yepe3 JINUHBIN KaOUHET.

Koncynpramus mpenoctaBisieTcsi, UCXOAs M3 JIAaHHBIX O COCTaBE JIEKAPCTBEHHOIO CpEACTBa M
HaJW4YUH NPEnapaToB, CXOKUX 10 COCTaBY, HA3HAYEHUIO U IEHUCTBUIO.

Cnenuanuctom Kommanum MoxeT OBITH mpegocTaBieHa HHPOpPMalUs O HAJIUYUH
JOTIOJTHUTENBHBIX aKTUBHBIX BELIECTB, a TAaKKE O PEKOMEHAALUUSIX B OTHOLICHHH TEX WM HWHBIX
JIEKapCTBEHHBIX CPEACTB.

[IpemocrapnsieTrcs B dopme 3ampoca Kimenra (ycTHOM win NMChMEHHOH), 24 dHaca B CYTKH,
©)XEeIHEBHO 0€3 BBIXOIHBIX U MPa3IHUYHBIX JHEH.

CrienuanucT BIpaBe YBEIUIUTh BpeMs AJ1s npenocrasieHus nadopmannu Knuenty no 12 gacos ¢
MOMEHTa MOTy4eHHus 3ampoca ot Kiuenra.

8. Bce cexperst OMC - npenocrasnenune Kinenty nadopmanuu B popme yCTHOM JUCTAHIIMOHHON
KOHCYJIBTAIIMU TI0 BONPOCaM, CBSI3aHHBIM C TONYyYEHHEM MEIMIUHCKOTO OOCITYy)KMBaHUS B paMKax
o0s13aTennbHOr0  MemunuHCKoro crpaxoBanusi (OMC), ycnoBuax u mopsake opranuzamun OMC
(momyyeHue monuca, OpraHU3alrs MEJUIWHCKOTO OOCITYXHBAaHUS B KOHKPETHOW MONUKIMHUKE, AP.),
MHBIM BompocaM, cBsi3aHHBIM ¢ OMC. KoHcynbranus OKa3bIBacTCsl HEMOCPEICTBEHHO B MOMEHT
koMMyHuKanuu ¢ Knuentom. CnennanucToM MOXKET OBITh YBEJIMYEHO BpeMsl AJIsl OKa3aHUs! HACTOALICH
YCIYTH IIPU HEOOXOAMMOCTH M3Y4YEHUS AOMOJIHUTEIbHOM nHpopManuu u nokymMenros Knmenra no 24
4acoB C MOMEHTA IOJYYEHUS! COOTBETCTBYIOIIECH AOMOJHUTEIBHON MH(OpMALUU WIN JOKYMEHTOB OT
Kinenra.

9. MequIMHCKUH KOHCBHEP:K - MPEIOCTABICHHE CIIPABOYHON MH(POPMAIMH O pexXuMe pabdoThl U
agpecax MEIUWIMHCKUX OpraHu3alui: JAUArHOCTHUYECKHX IEHTPOB, MOIUKINHUK, OOJBHUI,
nabopaTopuii U Mp. ¥ MOMOILb B 3aITUCH Ha IPUEM.

10. JlabopaTopHble uccaenoBanusi — opranusanus Kommanueit onnoro npoxoxaenust Kinuenrom
nabopaTopHBIX HcCIeoBaHui 0e3 JONONMHUTEIBHOM MIaThI.

O6beM 1abopaTOPHBIX UCCIEIOBAHUI:

- KIMHUYECKUH aHan3 KPOBHU: OOLIMid aHamu3, Jelikogopmyna, COD (c MUKPOCKOIIMEH Ma3Ka KPOBU
[IPY HAJTMYUH [IATOJIOTMYECKUX CIIBUTOB);

- o0mmii aHAM3 MOYH (C MUKPOCKOTIHEN Ocaka).

11.OyHasi KoOHCyJbTAUMs TepameBTa — opranuszanus Kommanuedd mnpenoctaBienus Kiuenrty
OJHOW OYHOW KOHCYJIbTAllUM Bpada-TepaneBTa Mo BomnpocaM KiueHTa, CBA3aHHBIM C
JUarHOCTHUPOBAaHUEM, JIEUEHHEM M NPO(UIAKTUKON 3a00ieBaHMi, COCTABIAIOIIMX CIEHUATU3ALNIO
Bpaya-TepareBTa 0e3 JOMOJTHUTEIHHON TIIaTHI.

IIpu oOpamennn 3a yciayroii Kommanus opranmsyer KimeHTy oOdHyr0 KOHCYJBTAIlMIO Bpada-
TepaneBra. KoMIaHusi He HECeT OTBETCTBEHHOCTH 32 KaueCTBO M OOBEM MPENOCTABISEMBIX JieYeOHBIM
yUpexJIeHHEeM YCIyr, a TakKe HHble eicTBus/0e3nelicTBis JNeyeOHOTO YydpexaeHus. B ciyuae
HeoOXoOMMOCTH KIMEHT caMOCTOSATENbHO 3aKIoYaeT JOTOBOP C JIEUEOHBIM YUPEKACHHEM W HeceT
00s13aTeJIbCTBA O OILIaTe MPEAOCTABISIEMbIX MEAUINHCKUX YCIIYT

12. InarHoCTHKAa OHKOJIOTHYEeCKUX 3a00JIeBAHMI - OpraHu3alus IPOBEACHUS JUArHOCTHKHU
3JI0Ka4€CTBEHHBIX HOBOOOPa30BaHUH 3a00JI€BaHMUH 110 COBPEMEHHBIM YHHUKAJIbHBIM TEXHOJIOTHSM:

. I'ucTonornyeckoe uccienoBaHUE - INPOBEACHHE THUCTOJIOTHYECKOTO MCCIEAOBAHNE
npenocTasieHHOro KimneHToM OMOIOrHYecKoro Marepuana ¢ MHTEpIpeTaluei pe3ynprara,;
. Nmmynorucroxumust (UI'X) - mpoBeneHHE MMMYHOTHCTOXMMHYECKOTO HCCICIOBAHMS

npeaocTaBieHHOro KIHMEeHTOM OWOJOrHYecKOro Marepuana ¢ TO3WTHBHBIM KOHTPOJEM Ha

KaXJIOM TIpernapare U HHTepIpeTalueil pe3yapTaTa KOHCUITHYMOM.

Kaxmoe muarHocTHuecKoe UCCIeIOBaHUE TIPOBOUTCS C MPHUBICYCHUEM JIBYX U 0OJIee DKCIIEPTOB
(B MMarHOCTHKE YYacTBYIOT MHOCTpPAHHBIE Bpadd), OpraHW30BaHa IOCTAaBKH OMoOMaTephaja W3 JIF0OOH
TOYkM P®, npumeHseTcss MEXIUCUUIIMHAPHBIA TMOAXO0J C ILEIbI0 HMCKIOYEHUS BO3MOXKHOCTHU
OIIKMOOYHOTO JMArHo3a.

Pesynwrathl wccnenmoBaHuil pa3MEIIalOTCS B JUYHOM KaOuHere KimeHTa u HampaBistoTcs Ha
yKa3aHHBIA UM aJipec Ha OyMaXXHBIX HOCUTENAX.
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VIII. OBLEM CIIPABOYHOI 1 TH®OPMALIMOHHOI NOJJAEPKKHI

Buasl cipaBo4YHoil 1 HH(POPMALMOHHOI NOAAEPKKHU

8-800 (becmtaTHbie 3BOHKH 13 JIF000# TOUKH PD)

JInuHblii KaOMHET — TMEpPCOHANBHBIN pa3el, HaXOMAIIMMCS Ha
caiftte Kommanum telmed24.ru/simplebuy. KaumeHt nHampasiser
JIOKYMEHTBI ¥ BOIIPOCHI Yepe3 JIMuHbIN KaOuHET.

Tenemenuumua 24/7 - ycTHas KOHCYJIbTallMsl IO BOIpOCaM,
TpeOYIOINM HEMEIJICHHOTO pearupoBaHus: AOBPaueOHOM MOMOILY;
OpraHM3alys. KOHCYJIBTAllUK 10 UMEIOIUMCS JaHHBIM OTHOCUTEIIBHO
coctossHMsl KitneHTa MOCKOBCKMM BpayoM.

YecTHast (apMaKoI0rus — KOHCYJIBTALIMU O MEXaHU3MaX JIeUCTBUA
MEIUIMHCKUX TpenaparoB, uX dS(QEKTHBHOCTH, IPEIOCTaBICHHE
nHpOpMaIK 00 aHAJIOTaX JIEKAPCTBEHHBIX CPEJICTB

Bce cexperst OMC — mnpenocraBinenne Knuwenty wadopmanuu B
dbopMe YCTHOM IHCTAaHIIMOHHOW KOHCYIBTAIIMA IO BOIPOCAM,
CBA3aHHBIM C IIOJIYYCHUCEM MCIUIIUMHCKOT'O 06CJIY)KI/IB3HI/I$[ B paMKax
00513aTeTbHOTO MEAUIIMHCKOTO CTPaXOBaHUSI.

MeanuuHckuii KOHChbEep:K — CIpaBoYHAs HHPOpMALUI O
JMUATHOCTHYECKUX [EHTpPaxX, IMONUKINHUKAX, OONBHUIIAX, Bpadvax,
nmabopaTopusiX  Mp. ¥ IOMOIIb B 3aIIMCH HA TIPUEM

JIaﬁopaToprle HCCJICA0OBAHUSA — OpraHU3alUs NIPOXOKIACHUA
J'Ia60paTOpHI>IX HUCCIICIOBaHUM 0e3 JIOTIOJIHUTEILHOM IIJIaThI.

OuHasi KOHCYJbTALUS TepaneBTa — OpraHu3aIys IprHeMa
TeparnesTa 1o Tpedosanuto Knuenra.

JAMarHocTuka OHKOJIOIMYEeCKUX 3a00JieBaHUl — OpraHu3aius
MPOBEACHHUS JUAarHOCTUKH OHKOJOTHYECKUX 3a00JICBAaHUN TI0
COBPEMEHHBIM YHUKAJIbHBIM TeXHONOTHAM. OpraHu3anus MoaydeHHs
MHEHUS KOHCHIIUYMA JIyYIINX MUPOBBIX Bpadueh-3KCIIEPTOB.

Cpox aeiictBusa Cepruduxara

OnuuoHHbIH miarex, ¢ yaerom HJAC 20 %, pyoaeit

JInuneblii Bpay —
Cranpaprt

Bximroueno

Bxiaroueno

Bximroueno

Bxiroueno

Bxaroueno

Bxiaroueno

1 pa3

1 pa3

1 pa3

1 rox
3000
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[punoxenne Ne 1
K OMIIMOHHOMY IOTOBOPY Ha MPAaBO MOIYYECHHS CIIPABOYHON U
WHPOPMALIMOHHOHN MOAEPKKH Tene(OHHOM TMHUH «JIMUHBIN Bpau»

IMPABUJIA CO3JAHUA U UCITIOJIb3OBAHUSA
SJIEKTPOHHOM ITOYTbI

Hacrosmee IlpunoxkeHue sBisieTcs HeoThemyieMOM 4acThio JIoroBopa M CONEPKUT MOJOXKEHHS,
perynupyromue oTHowmeHus Mexay Komnannen nu Knuentom.

IIpeameTrom HacTosmmx IlpaBua sBasoTcst oTHomenusi mexay Kommanueit m Kiauenrtom,
BO3HHUKIIIKAE IPY UCIOJTHEHUM NMOPYUYEHHS MO CO3IAHUI0 U MCNOJIb30BAHUIO YJIEKTPOHHON MOYTHI HA
aomeHHoM umenn «Login@pochta.telmed24.ru» B coorBeTcTBUM ¢ myHkToM 1.10. [lorosopa.

l.Komnanus coznaeT KnueHTy 3JIEKTPOHHY0 NOYTY Ha JOMEHHOM UMEHH
«Login@pochta.telmed24.ru» (gamee — OJexTpoHHas MoYTa) B COOTBETCTBMHM cC IlpaBuiamu
MTOJTE30BAHMSI CIIPABOYHON M MH(OPMAIMOHHON MOMIEPKKOH TeneQoHHOW NUHUH «JIMYHBIA Bpawy,
pa3MernieHHbIMH Ha caiite:_telmed24.ru/simplebuy.

2. Ilpomienypa co3manus OIeKTpoHHON mouTHl KimeHTa BIrodaeT B ce0s 3alogHECHHUE
perucTpannoHHONW (OPMbI ¢ HCIIOJIB30BAHUEM JAaHHBIX, COOOLIEHHBIX KimeHToM mpu mpuoOpereHuu
Ceprudukara. Kommanusi rapaHThpyeT, 4To JJEKTpOHHas Mo4YTa co3faercs Kaxaomy Kimenty B
Tedenue 1 pabouero jaHs ¢ MOMeHTa oruiaThl KiienroM BeiOpanHoro Ceprudukara.

3.Jlormnom u Ilaponem snekTpoHHO# mouthl Knuenra sBisiercs Homep Ceprudukara (Homep
yka3zaH Ha Ceptudukare).

4. Komnanus pekomenayet Knnenty npu nepBom Bxoze B DJIEKTPOHHYIO MOUTY 3aMEHUTh Iapoiib Ha
OoJiee CI0KHYI0 KOMOWHALIMIO 3HAKOB, YTOOBI 30€XKaTh BOZMOXKHOCTD €r0 og00pa TPETbUMH JTHLAMH.

5.Puck ocymiecTBiI€HUs] MOIICHHUYECKUX W HMHBIX HENPAaBOMEPHBIX ACUCTBUM C DNEKTPOHHOM
nouroil Knuenra B cBsi3u ¢ yrpartoit Ilapons Hecer KnueHT.

6. KoMnanust He HeceT OTBETCTBEHHOCTh M HE TapaHTHPYeT Oe30IacHOCTh ODJIEKTPOHHON IOYTHI
Knmnenrta B cimydasx: mepenaud TPETbUM JHUIAM (YMBIIUIEHHO WM 110 HEOCTOPOXKHOCTH) Mapoisi U
WHOOPMAIMOHHBIX JAHHBIX; JIOCTYNa TPEThUX JHI K OJIEKTPOHHOW TMO4YTE C WCIOIb30BaHHEM
MIPOTPAMMHBIX CPEJIICTB, TO3BOJISIOIINX OCYIIECTBUTH TOA0OP W/HIIHM PAaCKOIUPOBaHUE MAPOJIs; JOCTYIIa
TPETHUX JHIl K DIEKTPOHHOU MOYTE MyTEM MPOCTOro MOAOOpa mapoiisi 1 MHPOPMAIMOHHBIX JaHHBIX;
HeBbINnonHeHue KineHToM pekoMeHaanuii, yka3aHHbIX B HacToammx [IpaBunax.

7. Anst noctyna Kk DJIeKTpOHHOH MouTe ucmoinb3yercs cepsuc https:/pochta.telmed24.ru.

8.C momomipto DneKTpoHHON MouThl KIHMEeHT uMeeT BO3MOXKHOCTh OOMEHHUBATHCS SNEKTPOHHBIMU
MUCbMaMU C IIOMOIIBI0 BeO-uHTEpdeiica M COOTBETCTBYIOIIErO MPOrPaMMHOTO OO€CIeUCHHUS,
HalpaBJICHHOTO Ha Iepefady, HAaKOIUICHHE U 00pabOTKy KOPPECIOHICHLUH, NPEIOCTABICHHON B
3NIEKTPOHHOM BHJIE.

9.Kommanus rapantupyer KimeHty TaitHy cooOmieHuit M CcoOMfoneHus KOH(PHUICHIIMAIEHOCTH
nHpopManuu, MeperaBaeMoll MOCPEICTBOM OJIEKTPOHHOW IOUTHI, 33 HCKIIOUYEHHEM CIIydaes,
MIPeyCMOTPEHHBIX HacToAmmMMH llpaBuimamMu W JEMCTBYIONIMM 3aKOHONATENbCTBOM Poccuiickon
Denepanuu.

10. KinueHT 00si3yeTcsi HeMeIUIeHHO yBeIoMIIATh KommaHuio o J1r000M HapymeHHH Oe30MacHOCTH
ONEeKTPOHHOHN MOYTHI M OCYLIECTBISITH BBIXOJ M3 CBOEH DJIEKTPOHHOM MOYTHI 0 OKOHYAHUIO pabOoTHI C
IIOYTOM.

11. HocTyn K DIEKTPOHHON MOYTE MOKET ObITh BOCCTAHOBJIEH TOJIBKO B CIIy4ae MOJIHOTO U BEPHOTO
yKazaHus HMH(popmauuu, ykaszaHHOW npu oruatre Ceprudukara mnpu OOpalleHUHM B TEXHHYECKYIO
nojiepxky Kommammn mo HOMepy: 8 800 775 24 98, +7 499 216 24 98 (ma ycnoBusax m. 4.2.1.
HacTosmero JloroBopa) uiy Ha 3IEKTPOHHYIO MOUTY: support@telmed?4.ru.

12. OnexTpoHHas nouta npenocrasisiercs KinneHty «kak ectey». Kommnanusa He nmpuHumaeT Ha cebds
HUKAaKOW OTBETCTBEHHOCTH 3a 3aJIEPXKKy, yIaJeHHe, HEAOCTAaBKY MJIM HEBO3ZMOXKHOCTD 3arpy3UTh JIOObIE
nanHble Kienra, B ToM uuncine HacTpoiiku Kinenra. Bee Bompochl mpenocTaBieHus: IpaB J10CTyma
K ceTd VIHTepHeT, TOKYNKK M HaJaJIKd COOTBETCTBYIOIIEr0 0OOPYAOBaHUS M MPOTPAMMHBIX MTPOTYKTOB
pematorcst KireHToM caMoCTOSTENbHO M He TIOATAAl0T Mo AeiicTBre HacTosmux [IpaBui.

13. Komnanusi He KOHTPOJIMPYET MaTepHallbl, IepeAaBaeMble C MOMOIIBI0O DIEKTPOHHOH MOYTHI,
CJICOBATEIIFHO, HE TAPAHTHPYET TOYHOCTD, MIOJTHOTY MJIM KaueCTBO 3TUX MaTepPHUaIoB.

14. KnueHt, oTnpasisisi Kakue-1100 cOOOLEeHHsT ¢ DIEKTPOHHON IMOYTHI, COIMIAILAECTCs, YTO TAKHE
COOOLICHUsI ONMPEAENAIOTCSl Kak OTHpaBieHHbIE OoT ero uMeHu. [Ipu atom Kinent necer
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CaMOCTOSITEIIbHYIO OTBETCTBEHHOCTH 32 BCE BO3MOXKHBIE IMPETEH3WH, CBSI3aHHBIE C OTIPABKOM TakKuX
COOOIIEHUH.

15.KnueHT cornamaeTcs Ha TNOJy4eHHE Ha OJEKTPOHHYIO IOYTY pacChUIOK PEKIaMHO-
MH(QOPMAIIMOHHOTO COJCpXKaHUs, B TOM uucie oT napTHepoB Kommanuu, kotopeiM Ilomp3oBatenb
BBIPa3WJI COINIaCHE Ha OTIPABKY MY COOOIICHHH.

16. Komnanus He HeceT OTBETCTBEHHOCTb 3a JIIOOble NpsAMble JHUOO KOCBEHHBIE YOBITKH,
MPOM30LIEALINE U3-3a UCTIONB30BaHMUs TUO0 HEBO3MOKHOCTH MCIIOIb30BAHHUS DJIEKTPOHHON MOYTHI, U3-
3a HECAHKIMOHMPOBAHHOTO [OCTyHa K KOMMyHHKanusMm KiumeHra, n3-3a  MOLICHHUYECKOH
JESITEIbHOCTH TPETHUX JIMII.

17. Komnanusi He HECET OTBETCTBEHHOCTHh 3a MCHOIb30BaHWE KiMeHTOM OIEKTPOHHOW MOYTHI B
KOMMEpPYECKUX LENsIX, BKIIOYasi XpaHeHHe TOKyMEHTOB U BEIEHHUE JIETIOBOM MEPETHCKH.

18. Kimnent monmmaet, uro Kommanusi umeeT mpaBo 3akpheiTh KIMEHTY JOCTYN K DIEKTPOHHOM
noyte B J00oe Bpems 0Oe3 mpenBapuTeiabHOro ysenomisieHus Kimenta. OTo MOXeT OBITH
CHPOBOLMPOBAHO TEXHUYECKHMHU cO0sMH, HapymenneM Kiuentom Hactosiero /lorosopa.

19.11ox 3akpbITHEM AOCTyIa K DNEKTPOHHOM MOUTE MpeaonaraeTcsi 0cBOOOXKAEHNE DIeKTPOHHON
MIOYTHI OT ITHCEM, (HAIJIOB U IMYHBIX HACTPOEK.

20. Kommanust ocTaBimsieT 3a coOoif mpaBo Ha yhgaleHHe OIEeKTpOHHOW modThl KimmenTta mmo
ucTeueHuro 14 (4eTblpHAALATH) KaJEHJAPHBIX [HEHM € MOMEHTa 3aBEpLICHUS CpPOKa JEHCTBUS
Cepruduxara.

21.KoMmmanusi WMeeT MpaBO YCTAaHOBHTh OTPAaHUYEHHS IIONB30BAHUSA OJEKTPOHHON MOYTOM
(HampuMep, CPOK XpaHEHHS MOYTOBBIX COOOIIEHUH, MaKCHMaJIbHOE KOIWYECTBO COOOLICHHIA, pa3Mep
COOOIIIEHUH U TaK jaanee).

22.KomnaHus MMeeT MpaBo MO TpeOOBaHHWIO NPaBOOXPAaHUTENBHBIX OpraHoB Poccuiickoit
®enepalid U B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM II€pEelaBaThb TAaKOMY OpIaHy
umeronytocs nHdpopmanuio o Kimenre.

23.Cornacue Knmenra c¢ ycnoBusmMu Hactosmux [IpaBun Belpaxaercss B (GopMe HaKaTHs
Knuenrom xHomku «BolTi», moMerneHHOH mon (opMoi BBeIEHHS JIOTHHA W TAPOJS 3JICKTPOHHON
MIOYTHI Ha JIFOOOM M3 BO3MOXKHBIX CEPBUCOB, 00€CIICUMBAIOLINX BXO/ B JIEKTPOHHYIO IOYTY, THOO MyTeM
(haKTHUIECKOTO MCIIONH30BAaHUS DJICKTPOHHOMN TTOYTHI.
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