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OIILIMOHHBIN JOTOBOP
HA NPaBO0 NOJy4YeHHUs CIIPABOYHOI U MHPOPMALMOHHOM NOAAeP:KKU TeaeGOHHOMH JUHNH «JIMYHBII
Bpau»

I. OCHOBHBIE ITOJIOKEHU S

1.1. Hactosmuit Onuumonssiil JloroBop mpegocTasisieT MpaBo Ha MOJY4YEHHE CIPABOYHON U
WHQOPMAIIMOHHOH noaepkKH (nanee — JloroBop, OnunonHsii J[oroBop), 3aKimro4aeTcsi Ha OCHOBAaHUH CT.
429.3 TIpaxmanckoro xkomekca Poccuiickort ®Penmepammu wexay OOmMECTBOM ¢ OTpaHHYEHHON
orBeTcTBeHHOCTHIO «TeneMen» (manee — «Kommanus») u (U3NYECKUM JIHMLOM, 3aMHTEPECOBAHHBIM B
MOJYYEeHUH CIIPaBOYHON W MH(POPMALMOHHON MOAJIEPKKH Tele)OHHON THHUM «JIMuHbIi Bpau» (nanee —
«KnueHT»), mpeaycMoTpeHHOH HacTosmmM JloroBopoM.

1.2. Texcr HacTosimero OnmuonHOTO JloroBopa siBisieTcss opepTol B COOTBETCTBHUH €O CT. 435
I'paxxnanckoro koxmekca Poccuiickoit denepaliu U CONEPIKUT BCE CYILIECTBEHHBIE YCIOBUSA JOTOBOPA,
MOPSZIOK UCIIONHEHUsT 00s13aTenibeTB nepen Kimentom. Hacrosmuit OnipionHbild [[oroBop MOXET OBITh
3aKJIIOYEH HE MHAYe, KaK IIyTeM NPUCOECIUHEHHS K HEMY B IIEJIOM ITyTE€M OIUIAaThl MOJHOW CTOMMOCTH
OnNuMoHHOTO IUIaTeka.

1.3. [TonsiTus, ucnonszyemsie B JloroBope:

Kanent — ¢dmsuueckoe numo, 3axmrounBiiee OMIMOHHBIA J[OTOBOp OT CBOET0 WMEHU WIIH
NoJy4uBLIee MMpaBo TpeboBaHus nmo OnuuoHHOMY JloroBopy Ha OCHOBaHMHU JIOTOBOPA YCTYNKH IpaB
TpeGoBaHUs U oOparuBieecs: B KommaHuio 3a oryueHHeM CIIpaBOYHON 1 HH)OPMAIIMOHHOHN MOUICPIKKY;

JlonoTHUTENbHBII KJIWEeHT — YyKazaHHbIH KiueHTOM wieH ceMbH, OONajaloludii HapaBHE ¢
Knuentom npasamu 1 obs3anHOcTsIMU KienTa o Jlorosopys;

Komnanus — OO01iecTBo ¢ orpaHuueHHON 0TBeTCTBEHHOCTRIO « TeneMemy» (OI'PH 1157746726598,
HNHH 7709465136);

HnenTudukanuoHHble AaHHbIe — JaHHbIE HEOOXoguMble Uil uAeHTUQuKauuu Kimenra u
BKJItouaromue B ce0st Homep CepTudukara, KoJ akTUBAaLUH, KOJOBOE CJIOBO, KOHTPOJIBHBINH BOIIPOC U OTBET
Ha HETO;

Ceprudukart — 10KyMEHT / 31I€KTPOHHBIN JOKYMEHT, COAep KAl HHIUBULyaIbHbIH HOMED U KOI
aKTHBaLUK, HHQOpManuio 06 oObeMe CIpaBOYHOW M MHPOPMALIMOHHON NOANEPKKH TeIe(OHHON JTMHUN
«JInuHBIi Bpau», KOTOpBIE BIpaBe Moay4uTs KimeHt, nayro uapopmanuio i Kinnenra;

OnuMoHHBIN MUIaTeK — IeHe)KHAs CyMMa, YIUIauhBaeMasi JIUIOM 3a MPaBo 3asBUTH TPEOOBaHUE O
MOJIY4YEeHUH CIPAaBOYHOM M MH(GOPMAaLMOHHON nonaepkku 1o OnuuonHomy Jlorosopy;

JInuHblii KaOMHET - TepcoHaNbHBIN paszmen Kimenra, Haxomsmuiicss Ha caiite Kommanmm
(http://telmed24.ru/S7) noctynHbli ToMbk0 KiMeHTY, TO3BOJSIOMIMNA OCYIIECTBIATh B3aUMOICHCTBHE
mexxay Knuenrom n Komnanueit 1uis nonydeHus cpaBOYHOM U MH(POPMATMOHHOH MTOJIEPHKKY;

Cnemmanuer - yHOIHOMOYEHHoe Jmio KommaHuu, mnpenocTaBisiomiee CHOPaBOYHYH) U
WHQOPMAIIMOHHYIO TTOJIZIEPKKY B COOTBETCTBUH ¢ JIOTOBOPOM W/WIIN 3aKJIFOYEHHBIMU Mex 1y KimeHToM u
Kommnanueit comnamieHusiMu.

1.4. OrmutadnBast ctouMocTs ONIIMOHHOTO TIaTeka, KIMeHT noaTeepkaaeT, 4ro OH:

— O3HaKoMJIeH C J[oroBopoM B MOMHOM 00beMe, €My MOHSTHBI €ro IOJOXKEHHS U OTCYTCTBYIOT
COMHEHUS B TOJIKOBAHUN KaKWX-THOO ITyHKTOB;

— NOHUMAeT M Npu3HaeT uMerommecs B [loroBope orpaHuyeHuss Mo 0ObEMYy CIPaBOYHOH H
UHQOPMAIIMOHHOM MOIIEPKKH;

— NOHUMAET, YTO HE BIpaBe TPeOOBaTh MPEIOCTABICHUS €My CIPABOYHOW W WH(POpMAIIMOHHOW
NOAJIEPKKH, HE peaycMoTpeHHor CepTrdukarom, 1100 B KOTHUECTBE OOJIbIIEM, YEM 3TO IPEAYCMOTPEHO
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Ceprudukarom;

— HaMepeH moyb30BaThest CepTUHUKATOM HaAJeKamuM o0pa3oM, cobmiomas OOLIETPUHSATHIC
TIPUHIIMIIEI KOPPEKTHOTO OOIIEHYIS,;

—comTaceH Ha TONlydeHHe peKsiaMHoW wmH(popMaiuu, pacmpoctpanseMor Kommanmed mo cersim
CBSI3M B LEIAX M CIIydasX, KOrAa HEoOXOAMMOCTb TaKOTO COIVIacusi MperyCMOTpPeHa HOPMaTHBHO-
MIPaBOBBIMH aKTaMH O pPeKJIaMe.

1.5. Paccriika pexnamMHOW MHGOPMAITMN ¢ MCIIONH30BAaHUEM KOHTAKTHOTO HOMepa TeiredoHa
HomomautensHoro KnmeHTta, yka3aHHOTO B HACTOAIIEM IYyHKTE, OCYIIECTBISICTCS TMPH COONIOACHHUU
CIENYIOLUUX YCIOBHMN:

— KOHTaKkTHBIH HoMep TenedoHa JlomomnurensHoro Kimenra, ykazanueiii KinmentoM, mpoxoaut
MPOIEAYpPY MOATBEPKACHUS TocpeacTBOM Hanpasiennss CMC-coobmmeHus;

— CTaTyC MOATBEPKAEHHOTO KOHTAaKTHOTO HOMepa TeledoHa IPUCBauBacTCs KOHTAKTHOMY HOMEPY
tenedoHa J{OMONMHUTENEHOTO KIMEeHTa B ciiydae momydeHus: Kommanueil coOTBETCTBYIOIIETO ITU(PPOBOTO
KOZIa B OTBET Ha paHee HalpaBlieHHOE TEKCTOBOE COOOIICHHE Ha yKa3aHHBIH KinentoM HOMep Tenedona;

— B cirydae, ecnu KoMmaHmeil He MOy4eHO COOTBETCTBYIOIee TeKCToBoe moaTrsepxkaenue (CMC-
cooOuieHue), OTIpaBiIeHHOE ¢ yKa3aHHOTO KimeHToM KOHTaKTHOTO HoMepa Tenedona JJonoIHUTeTsHOTO
KITMEHTa, KOHTAaKTHBIH Homep TenedoHa JlOMOMTHUTENPHOTO KIIMEHTA HE TMEPEeXOIUT B CTaTyc
MOATBEPKACHHBIX;

— TpolleAypa TOATBEPXKACHUS KOHTAKTHOTO HOMepa TenedoHa JIOTONHUTENEHOTO KIIMEHTa
CUMTAETCSl €r0 MpPEABAPUTEIBLHBIM COMIACHEM KaK CyObeKTa MEepPCOHANbHBIX JaHHBIX Ha PEKIAMHYIO
PacChUIKY B COOTBETCTBUH €O CT. 15 @3 «O nepcoHanbHbIX JaHHBIX» N 152-03.

1.6. JoroBop He TmpenmonaraeT OKa3aHHWE CIPABOYHON M HMH(POPMANMOHHON MOMIEPIKKH
IOpUIUYecKOMy TNy (MHOUBHAYalbHOMY NpeANpUHUMATENo). JloroBop MoxeT OBbITh 3aKIIIOueH
OPUIMYECKUM JIUIIOM (MHIUBUIYAIBHBIM TIPEATNPUHAMATENIEM), TOIBKO IS TaTbHEHIIeH yCTYKY paBa
o HeMy (pr3HUeCcKOMY JIHITY.

1.7. OcHoBaHMEM AJISl TIONYYEHHS CIIPABOYHONW W WH(POPMAIIMOHHOHN MOIICPIKKHU, SBIISETCS
omnayeHHbli  Kimmentom  Ceprudurar. KiweHT caMOCTOATENbHO OTBEYaeT 3a  COXPaHHOCTb
UACHTA(UKAMOHHBIX JAHHBIX, HECET PUCK MX YTPAThI WIIH JOCTYTa K HUM TPETHHX JIAII.

1.8. [IpaBo monmy4YeHHsT CHPABOYHOW W WHPOPMAIIMOHHOW MOANEPKKUA IO HACTOAMIEMY
OnuuonHoMy JloroBopy MOTYT OBITH yCTyIUIEHBbI KiMeHTOM ApyroMy (GU3MUECKOMY JIMILYy O MOMEHTa
nepBoro odparienns B Komnanuro mm6o npu nepBom obpaieHun B Kommanuto.

1.9. B mocnenyromem ycrynka mpaBa TpeOOBaHHWS JOIMYCKAaeTCs MPU YCIOBHU COIJIACHS
Kommnanuu. B atoM citydae nuiio, npuodpeTaroiiee nmpaBo TpeOOBaHMs CIPABOYHONW M MHGOPMAIIMOHHON
noJIep KKK, craHoBuTcs Knmenrom Kommanwm w mpuHHUMaeT Bce ycnoBus Hacrosmiero OMIMOHHOTO
Horosopa.

1.10. B cnyuae, ecnu mocne orutatel ONITMOHHOTO IUIaTeXXa B YCTAHOBJICHHBIN J[oroBopoMm u
Ceprudukarom cpok Kirent He odparuiicsi B Komnanuro 3a noixy4eHueM ClipaBOYHON 1 HH(OPMAITMOHHON
MOJIEPIKKH, JINOO BOCIIONB30BANICS €F0 YaCTUYHO, IleHa ONIIMOHHOTO TUIaTeka BO3BPATy HE MOUIEKUT (B
cooTBeTCcTBHH ¢ 1. 3 cT. 429.3 'K PD).

1.11. Knuent nopyuaer KommanHuu co3maTh ISl HEro 3JIEKTPOHHBIM MOYTOBBIM SAIIMK Ha
Login@pochta.telmed24.ru myTeM 3amoiHEHHUs PETUCTPAIOHHONW (DOPMBI C HCIIONB30BaHHEM JAaHHBIX,
coobOmeHHbix Kimentom mnpu orutate Ceprtudukara, B coorBercTBuu ¢ [lpaBumamu cozmanus u
WCIOJIb30BAHUSA JJIEKTPOHHON TIOYTHI, SBISIIOIIMMUCS HEOTHEMIIEMBIM MPHJIOKEHHEM K HACTOALIEMY
HoroBopy. B kauectBe Jlornna u Ilaponsi HeoOxomumo wmcmoib3oBarb Homep Ceprudukara. KinueHnt
00s13yeTcst IpY IEPBOM MOCEIIEHUHN 3JIEKTPOHHOTO MOYTOBOTO SIIMKA U3MEHUTH apoJIb.

1.12. OnexTpoHHass To4YTa Ha JOMEHHOM wuMeHH Login@pochta.telmed24.ru co3gaercs
Kommanueit st KimmeHnta B 1e1sX TOMydYEHUs TOCISTHUM YBEIOMIICHHM 00 m3MeHEHUsX B JImuHoMm
KaOuHeTe, oTyueHHus HHpopManuu 1 JOKyMeHToB oT Komnanuu Bo ucnoiaHenue ONIIMOHHOTO I0TOBOPA,
B TOM YHCJIE, PACUETHBIX JOKYMEHTOB M KaCCOBBIX UEKOB B COOTBETCTBHM C 3aKOHOAATENHCTBOM Pd.
OneKTpoHHass TOYTa MOXKET HWCIONb30Barbcs KIMEHTOM ¥ B HMHBIX IENAX, HE HapyMIAIONINX
3akoHonarenbcTBO Poccuiickoit @enepanuu u [IpaBuna co3naHus 1 UCIOIB30BAHUS JIEKTPOHHOM MOYTHI.

1.13. KnueHt ocBegoMIIeH, UYTO SIEKTPOHHBIM MOYTOBBIM SIIMK co3gaercs Kommanuel B
TeueHue 1 (omHOTO) paboyero JHs ¢ MOMeHTa orarsl CepTuduKara 1 MOXKeT ObITh YIIAJIeH 110 HCTCUCHUN
14 (ueTplpHanALaTH) KaJCHOAPHBIX JHEW C MOMEHTAa OKOHYaHHWS cpoka nevictBus CepTuduKara Wi C
MOMEHTA I0CPOYHOIO pacTOpKEHUs HacTosIero JJorosopa.
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II. OBPABOTKA IIEPCOHAJIBHBIX TAHHBIX

2.1 3akimouas Jlorosop, Kimnent nopyuaer Komnanuu o0paboTKy CBOMX MEPCOHATBHBIX JaHHBIX,
B TOM YHCJE, CHCIHAaIbHBIX KaTerOPHH IMEePCOHANBHBIX JaHHBIX TPH HMX TPESACTABICHUH IS IeJeH
YCTAHOBJICHHSI M OCYIIECTBICHUS TpaB CyObEKTa IEpPCOHAIBHBIX JAHHBIX, 3aIIUTHl 3aKOHHBIX HHTEPECOB
Kmuenra. KomMnanus He ocymiecTBisieT 00paboTKy OMOMETpHYECKHX TepCOHANbHBIX AaHHbIX Kimenta. [lox
00paboTKOI TMEPCOHANBHBIX JaHHBIX MPEIIONIAraloTCs J0bIe NEHCTBHS, NPEAYCMOTPEHHBIE 3aKOHOM H
COBEpIIIacMbIe C HKCIIONB30BAHUEM CPEJCTB aBTOMATH3AIMHM WIH 0€3 HWCIONB30BaHUS TaKHUX CPEACTB C
MEPCOHANFHBIMY JTAHHBIMHU, BKJIFOYas cOOp, 3aMUCh, CHCTEMATH3allUI0, HAKOIUICHWE, XpaHCHUE, YTOYHCHHUE
(oOHOBNIEHME, W3MEHEHWE), W3BICUCHHE, UCIONb30BaHWE, Iepefady  (IpemoCTaBICHHE, JOCTYI),
obOes3nuurBaHue, OJIOKMpOBaHWE, YIAJICHHUE, YHUYTOXKCHHE IIePCOHANBHBIX JaHHBIX KimeHTa (BKIJIIOYAS
(damunuo, uMs, 0T4ecTBO, TenedoH, aapec, e-mail), MPeIOCTABICHHBIX UM MUCBMEHHO WM COOOIICHHBIX
ycrHo. Kommanwus ocymiecTBiseT oOpabOTKY NHEepCOHANBHBIX NaHHBIX KimeHTa [Uis Ienei 3aKiIrodeHus
JloroBopa 1o HHHIMATHBE (PU3NIECCKOTO JIMIIA, a TAKXKe JUIA TeJIeld UCTIONTHEHM 3aKItoueHHoro Jloropopa;

2.2. 3akimouas [loroBop, KitmeHT monTBep kaaet, 4To OH COINIaCeH Ha Iepeiady MpeaoCTaBIeHHBIX
KoMnanuu ero mepcoHaNbHBIX AAHHBIX TPETHUM JIHIAM B IENSAX 3aKIFOYCHUS M HWCHOJHEHHS HACTOSIIIETO
JloroBopa B COOTBETCTBHHU C 3aKOHOIATEIhCTBOM PD, a Takke Ha MPOBEACHHE MPOIEAYPHl 00e3TUYNBAHUS
(npeoOpazoBaHue JaHHBIX B WH(POPMAIINIO, KOTOPYIO HENb3sI COOTHECTH C KOHKPETHBIM (DU3HMUYESCKUM JIUIIOM )
paHee MPEICTABICHHBIX MEPCOHANBHBIX JAHHBIX M0 MOCTIDKCHHUHU IETH WX 0OpabOTKH WM B CIydae YTPaThl
HEOOXOIMMOCTH TI0 TOCTHKESHUH THX eI 1 TIOCIIe YOSk MPOoIenyphl Jeode3muuanBanus (peoOpa3oBaHue
JIAHHBIX B CBEJCHHS, KOTOPhIC BO3MOXHO CBf3aTh C KOHKPETHBIM (DM3MUYCCKUM JIMIIOM) C COOJFOICHUEM
TpeboBaHMl OE30MACHOCTH K BHOBb IIOJIYYCHHBIM IEPCOHATBHBIM JIAHHBIM COTJIACHO IMOJIOXKCHUAM
JICHCTBYIOIIETO0 3aKOHOMATeNbcTBa P® ¢ IENbl0 HCIOMHEHHS OrOBOpa, CTOPOHOW KOTOPOro JIHOO
BBITOJIONTPHOOpETATEIIEM HITH MOPYUYHUTETIEM 10 KOTOPOMY SIBIISETCS CyObEKT MEePCOHATBHBIX JTaHHBIX, a TAKKe
JUTS 3aKJIFOYEHHsI JIOTOBOpa MO MHUIMATHBE CyObeKTa MEPCOHANBHBIX NAHHBIX WM JIOTOBOPA, IO KOTOPOMY
CYOBEKT MEPCOHANBHBIX JAHHBIX OYIET SBIATHCS BBITOAONPUOOpETATENIeM WK mopyduTeneM. MHbIM muinam,
KpOMe yKa3aHHBIX TPETBHHX JIUIl B paMKax O(QOpPMIICHHOTo mopydeHusi, Kommanus o0s3yercss He pacKpbIBaTh
nepcoHanbHble JaHHble KIMEeHTOB 0e3 WX Ccomiacus, 3a HUCKIIOYCHHEM CIyYaeB, MPEIyCMOTPEHHBIX
JIEHCTBYIOIINM 3aKOHOJATENbCTBOM P®;

2.3. Komrtanust mpeanpuHUMaeT Bce HEOOXOIMMBIE MeEpPhl B LESIX COONIONCHHS YCTaHOBICHHBIX
3aKOHOAATEILCTBOM PD MpUHIHMITOB ¥ TIpaBHII 00paObOTKH IIEPCOHATIBHBIX JAHHBIX, B TOM YHCJIE, TPY IIOPYyICHUN
yKa3aHHOW 00pabOTKH TPEThEMY JIUILY.

1. IEHCTBUE JOT'OBOPA

3.1 OnuonHsli JIoroBop Ha NpaBo MOJTYYEHUs CIPABOYHOM U MH(GOPMALIMOHHOMN MOIIEPKKU
CUMTAETCs 3aKIO4eHHBIM Mexay Kommannein u KnuentoM ¢ MmomeHnTa omnarel Knmuentom OnnpoHHOTO
TiaTe)a B COOTBETCTBHM C BbIOpaHHBIM CepTUHKaTOM U JEHCTBYeT JO OKOHYaHHS CPOKa,
NPEAYCMOTPEHHOTO /ISl BO3MOXKHOCTH  3asiBIICHHsI TPEOOBaHWS TMPEJOCTABICHHUsSI CIPaBOYHON U
MH(POPMALIIOHHOH MOIEPHKKH.

ITpwm 3ToM nox ormaroit OnumoHHOTO TIIaTeXka CTOPOHBI MOHUMAIOT MOMEHT HMOCTYIUICHHS AEHEXKHBIX
cpexnctB Ha cueT Komnanuu nmubo nHpopMuposanue Kommnanun ynoJsHOMOUSHHBIM baHkoM 0 ¢axTe omiaTsl.

3.2. B Teuenue cpoka neiictBus OmniumoHHOro JloroBopa B COOTBETCTBHM cO CT. 429.3.
I'paxxnanckoro komekca PO Kiment Bopase moTpedoBars o KoMmmaHuu COBEpIICHUS MPEayCMOTPEHHBIX
HacTosIMM JlOroBOpOM JeHMCTBUIM, a MMEHHO: IPEIOCTABJICHUS CIPABOYHOM U HHGOPMAI[MOHHOU
NOAJIEPKKH B 00beME, IPEAYCMOTPEHHOM COOTBETCTBYOIMM CepTrudukarom.

3.3. Kimenr BmpaBe B ;1000€ BpeMsi OTKa3aTrbCsi OT MpaBa TPeOOBaHUsS CIPaBOYHON U
WHQOPMAIIMOHHON TMOJIEPKKU TTOCPEIICTBOM HAINPABICHHUS MHCHMEHHOTO 3asBICHHS IO TOYTOBOMY
aapecy Kommanun: 125252, . Mocksa, yn. Ana0sina, 1.13, xopr.2, mom. Xa.

B cayuae otkaza Knmenta ot JloroBopa B TeueHue 5 (msatu) pabouymx AHEH C ATkl OIUIATHI
ONIMOHHOTO TIIaTea, MPU YCIOBHHU OTCYTCTBHsA oOpatenuit KitmenTa o JloroBopy B 310T cpok, OTNIIMOHHBIH
TUIAaTeXX TIOJUIEKUT BO3BpATy B IOJHOM oObeMe B TedeHHe 30 KaJeHAapHBIX JHEH C MOMEHTa MOJydYEeHUS
Komnanueii orkasza Knuenra.

B ciydae orkaza Knmenrta or OmmmonHoro [loroBopa mocie 5 (msitoro) pabodero JHS ¢ JaThl
omnarel ONIMOHHOTO IUIaTeka, JuO0 oOpamenuid Kimenrta 3a mnonydyeHHMEM CHOPaBOYHOH H
MH(QOPMALIMOHHOH MOAJIEPKKH B yKa3aHHBINA cpokK, ONIIMOHHBIN MJIaTeX BO3BPATy HE MOJICKHUT.

[IaTHIHEBHBIN CPOK HAYMHAET T€Yb C pab0Yero JHS, CIEAYIOUIETO 3a JHEM OILIaThI.



IV. IPABHJIA IIOJIYYEHUSI CIIPABOUYHOM 1 UTHOOPMAILIMOHHOM MMOJJIEP)KKH
TEJE@OHHOU JIUHUU «TUYHBIN BPAU»

4.1. [IpaBo TpeOGoBaHUs TONYYCHUS CIPABOYHON W MH(POPMAIIMOHHOHN MONJACPKKU CUMTACTCS
3asBiIeHHBIM KitmeHToM ¢ MOMeHTa ero oOparenus B KoMmmanuro.
4.2. Kinent obpamaercs B Komnanmuro:

4.2.1. Ucnonw3ys TenedOHHYIO CBA3b JUIS IIONYYCHUS CIPABOYHOW W WH(POpMAIMOHHON
MOJIEPKKH B 00beMe, npenycMmorpeHHoM CepTuuKaroM U mpeaocTaBisieMoit B ycTHO# dopme. Homepa
tenedonoB Kommanuu:

8 800 775 24 98 - 3BoHOK ocymiecTBiseTcs OecmuiarHo Mo Poccnn (U1 3BOHKOB ¢ MOOWIJIBHBIX H
CTaIlMOHAPHBIX TEIe(OHOB, 3apETUCTPUPOBAHHBIX Ha TeppuTopru Poccuiickoit denepainu mpu yCIOBUU
HaxoxaeHus KireHTa B 30He SHCTBHS CBOETO aDOHEHTCKOTO Tapuda);

+7 499 216 24 98 - 1 Mocksbl, MockoBckol obnmacTi 10 Tapudam oreparopa Tele(hOHHOH CBA3H
Knuenra.

Kommanus He BO3MeIaeT JIeHEXHBIE CpelcTBa B ciydae, eciad KIIMEHTOM HCIONb30BaHa IIIaTHAS
MOOWIJIBHAS WIIA MEXIYTOPOIHSAS (BHYTPUTOPOJICKAs) CBS3b;

4.2.2. Hcnonb3yst JInunelii kaOWHET, pa3sMelieHHbIi Ha caiite Kommanuu http://telmed24.ru/S7, ms
TIOJTY4eHUS CIIPaBOYHON M MHPOPMAIIMOHHOH MOAJIEPKKHU B 00beMe, npenycMoTpeHHoM CeptudukaroM u
MPEAOCTABISIEMBIX B IUCEMEHHON (opMme.

4.2.3. B pamkax Hacrosimiero JloroBopa COBOKYIMHOCTH IaHHBIX, MCHOJIB3YeMbIX KimeHTOM s
Bxola B JIM4HBIA KaOMHET, paccMarpHBaeTcsi KakK IIPOCTas OJJIEKTPOHHAs IOANMUCH B COOTBETCTBHU C
®denepanbabM 3akoHOM OT 06.04.20111. Ne 63-D3 «O0 3eKTPOHHOU MOIIHCH.

[apone mis ucnons3oBanus JIMYHOro KabWHeTa SBIAETCS KOAOM IIOATBEP)KICHUS, M3BECTEH TOJIBKO
KnueHty W mpencTaBiseT OnpenesieHHYIO IOCIESIOBATENbHOCTh (KOMOWHAIIMIO) CHMBOJIOB, MO3BOJISIOLINX
Kommnanuu oqHO3HaYHO MACHTU(GHUIMPOBATh KiMeHTa MpH MolyuyeHUH 3JIEKTPOHHOTO COOOIICHUS, B TOM
YHCIIe B BUJIE SJICKTPOHHBIX JOKYMEHTOB / (paiiiioB.

[lapomp (KOO TOATBEPXKIEHWS) SBISIETCS KIIOYOM TPOCTOM OIJIEKTPOHHON TOANMUCH H
NPEACTABISCTCS sl MCIONb30BaHUS JINYHO Ha HACHTU(HUKAIIMOHHOM HOCHTENIC WJIM Ha KOHTAKTHBIH
HOMep MoOmimpHOro Ttenedona mnocpeactBoMm CMC-cooOmenus. KoHTakTHBI HOMEp MOOHIBHOTO
tenedoHa npeacTapiseTcs KIneHToM npu HeToCpeCTBEHHOM 3aKIFoueHun JloroBopa.

Komnanus nmeet npaBo otnpasiste KimenTy Ha DnekTpoHHy0 nourty Login@pochta.telmed24.ru
yBeIOMJIeHHsI 00 M3MEHeHHAX B ero JInuHoM kaOuHeTe (HampuMep: TMOCTYIUIEHHE HOBBIX COOOIICHHUIA,
00pas1oB JOKYMEHTOB U TIp.).

4.3. KineHnT nmeeT mpaBo Ha MONTyYEHHE CIPABOYHON M MH(POPMAIMOHHON TOMJCPKKH MPH
ycioBuH oriarskl ONIMOHHOTO IJIaTeka B MOJTHOM 00beMe M TIPOXOKICHUH PO ypPhl HISHTH(PHKAIINN
B Komnanuu.

4.4. s Toro, 4TOOBI MPOMTH MEPBUUYHYIO MpOLEAypy HAeHTH(UKaimu KineHTy HeoOXoauMo
obparuthcsi B Komnanwto ykazanHbeiM B myHKTe 4.2.1. JloroBopa crmoco6oM. [Ipu mepBoM oOpailieHuu B
Komrmanuto KitmeHT 00s13aH COOOMUTH CISIYIONUE TaHHbIC:

- HJIeHTH(HUKAIMOHHBIEC JAaHHBIC;

- ®UO;
nara poKICHUS;
aJIpec perucTpaiuu (aapec IpoKUBaHHUS);
aJIpec NEKTPOHHOM MOUTHI;

- KOHTaKTHBIM HOMep TenedoHa*.

*KiueHT BrpaBe MPEeAOCTaBUTh UCKITIOYUTEIEHO HOMEP CTallMOHAPHOTO TenedoHa, HaXOAIIIErocs
Ha Tepputopun P®, nmubo HoMmep TenedoHa, NPHHANIESKAIUH POCCHUICKOMY OIEPaTopy CBS3H
paboTaroiieMy Ha Tepputropun PD (nanee — «kKOHTAKTHBIM HOMEP TEICPOHAY).

B cnyuae orcyTcTBHs KOHTakTHOTO Homepa TenedoHa Knmenta, Kommanus ocraBnsier 3a coOoit
NpaBO HE OKAa3bIBaTh BHIBl CIIPABOYHOW M HMH(OPMALMOHHOW IONAEP)KKH, UL OKa3aHUs KOTOPBIX
HEoOXOAMM KOHTaKTHBIA HoMmep Tenedona Kinenra.

B pamkax omuuu «CeMmeliHoe 310poBbe» KinmeHT B TeueHue cpoka AeiictBus JloroBopa BIpase
yKa3zaTb OAHOTrO JIOMOJIHWTENBHOTO KIMEHTA, HMEIOUIETO IpaBO Ha IIOJyYEHHE CIPABOYHOW U
WHQOPMAIIMOHHOH TIOAEPIKKH, COOOIUB JaHHbIe [IOTOTHUTENFHOTO KIMEHTa, YKa3aHHbIE B HACTOSIIEM
ITyHKTE.

O06paboTka yka3aHHBIX JaHHBIX JIOIMOJHMTENHEHOTO KIMEHTA OCYIIECTBISETCS B IEJSAX HCIIONHEHUS
HacTosmero JloroBopa /s OCyIIeCTBIEHUS MPaB U 3aKOHHBIX MHTepecoB Kommanuu nnu J{onmogHUTENBHOTO
KJINEHTa B COOTBETCTBUH C 3aKOHOAATEIHCTBOM PD.
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4.5. s unentudukanuu KiveHTa mpu MOCiHeayrolux 3BoHKaX B Kommanuio oH 00s3aH
COOONINTh HWACHTU(UKAMOHHBIE JaHHBble. KIIMEHT He BOpaBe NPEIOCTABIAThH WACHTH()HKAIMOHHBIC
JaHHBIE TPETHUM JIMLAM IJIS1 IeJIel TOyueHHs CIIPAaBOYHON ¥ MH(POPMALIMOHHOHN MOJIEPIKKH.

4.6. IMpu xaxaom obpamiennu B Komnanuto uepes JInunelii kabunetr KimeHT 00s13aH yKa3arh
THII 3allpalIuBaeMOH yCIyTH: IPE0CTaBICHHE CIIPABOYHON M HH()OPMAITMOHHOM IMOIEPKKH B YCTHOM MITH
MMICEMEHHOH (hopMe.

Bo Bcex ciyuasx, Koraa THII YCIyTH He ONpelesieH, CIpaBovYHas 1 WHPOPMAMOHHAs TOAJepIKKa
MPEIOCTABISAETCS B MUCbMEHHON (hopMe.

4.7. Komrianusi OKa3bIBaeT CHPAaBOYHYID U WH(GOPMANMOHHYIO TONIEPKKY CIEAYIONIHM
obpazom:
4.7.1. CrpaBouHast 1 WHGOpPMAIIMOHHAS TIOAIEP’KKA OCYIIECTBIIETCS B 00bEME H 110 TEMAaTHKe,

npeaycMoTpeHHOM CepTUHUKaTOM U HacTOSIUM JI0roBopoMm;

4.7.2. ITpu o6pamenuu B Komnanuro KimneHT ncnone3yet TenedoHHyo CBs3b (B yCTHOH (hopMme),
60 JInaHbIi KaOWHET (B MUCbMEHHOU (hopme);

4.7.3. KuueHt cormamiaercss C TeM, YTO BEIETCS ayduo3allCh BCEX MEPETOBOPOB MEXKIY
Crnenuanucramu Komnannu, Knrentom u JlomomHUTENbHBIMA KITHEHTAMHU.

4.7.4.  KiweHT He BIIpaBe UCIIOIB30BaTh ayIH03aICH IIEPETOBOPOB, Pa3MEIeHHBIX B ero JInaHOM
KaOWHeTe, B LEJIX, HapyIIaloIuX NpaBa U 3aKOHHBIC MHTEpEeChl TpeThux juu. KimeHt yBenomiieH, 4to
ay[MO3aIHCH BCEX Pa3roBOPOB OYIyT JOCTYITHBI JIHILY, KOTOPOMY M3BECTHBI HACHTHU(QHUKALTMOHHBIE JaHHBIE;

4.7.5. CmopaBouHas ¥ WH(QOPMAIMOHHAS TOAJEPIKKA, OKa3blBaeMas B YCTHOM W MHUCHMEHHOMN
¢dopme, IepBOHAYAIBHO HE IPEAIoaraeT u3yueHne JoKyMeHToB KinenTa, moaTBep kK JaroIuX ero BOIpoc
W/WIIM CUTYalluIo, €CId MHOe He mpeaycMorpeHo Joroopom. B ciydwae, ecnu mis mpenocTaBiIeHHUS
CIPaBOYHON M MHQOPMAIIMOHHOW MOAJCPKKH HEOOXOANMO M3Y4YEeHHE AOKYMEHTOB, OHU JOJDKHBI OBITH
Hanpasienbl Kimmentom no 3anpocy Kommanun uepes Jlnunsiii kaburaet Kinenra;

4.7.6. CnpaBouyHas u nHGOpPMaIMOHHAS MOAJIEPKKa ocyliecTBisercss Kommanuei Ha pycckoM
s3BIKE 110 3anpocy Kimenrta, copMynmupoBaHHOMY OT IEPBOTO JIUIA, HA PYCCKOM SI3BIKE, B ICHOH (opme,
MO3BOJIAIOLICH OIHO3HAUYHO ONPEAETHUTH CyTh 3alpoca, THUI YCIyrd (MUCbMEHHas WM ycTHas (opma),
xotopble Knuent xoder momyuuts. [IpencraBmseMmple ans u3ydeHus: QoTo-(CKaH-) KONMHM JOKYMEHTOB
JOJDKHBI OBITH B KadecTBE, MPUTOAHOM i MPOYTEHUS 0€3 MPUMEHEHMs CHEeNHATbHBIX TEXHHYECKHX
CPEZCTB, HA PYCCKOM S3bIKE, HE JOJDKHBI MpeBbINATh B o0beMe 10 JIHMCTOB MAaIIMHOMUCHOTO TEKCTa
¢dopmara A4, pazmep keriis He MeHee 12 IMyHKTOB;

4.7.7. B cnmyuae He mpeAocTaBlieHUs 3aTpeOoBaHHBIX KoMmaHuel JOKyMEHTOB B TEUEHHE JBYX
KaJIeHJAapHBIX JHEH ¢ MOMeHTa HampaeieHusi Kommanuedt 3ampoca, Bompoc KimeHra cHUMaeTcst ¢
KOHTpoJs,, 0 yeM Kommnanms ysemomisier Knmenra B ycTHOM mny nucbMeHHOH (opme (o Tenedony
Knuenra, nmubo uepe3 Jlnunelii kabuner). KiMeHT He nMIIeH BO3MOXXKHOCTH MOBTOPHO OOpPATHUTHCS B
Komnanuto ¢ Tem ke BOPOCOM, MPETOCTABUB IOKYMEHTHI / MaTepHaibl, HEOOXOAUMBIE JUIsl pa3pelIeHusI
BOIIPOCA;

4.7.8. B ciuydae npeBbllIeHUS YKa3aHHOTO B HacTosimieM JloroBope oObeMa JIOKYMEHTOB,
cripaBovHasi ¥ MH(pOpMaIIMOHHAs TIOJIep)KKa MOXKeT ObITh OkazaHa KiMeHTy 1o 1ieHe, He MPeBbIaroei
80% OT CTOMMOCTH, YCTaHOBJICHHOW Tapudamu, JeicTBytomuMu B KoMmanuu, Ha OCHOBaHUM OT/CIIbHO
3aKJIF0YEHHOTO0 Jjoropopa ¢ Kinmenrowm;

4.7.9. CrnpaBouHas W wuHGOpPMAIMOHHAS MOJJIEPKKA OCYIIECTBISACTCS €XEeTHEBHO, 0e3
MIEPEPhIBOB, 3a HCKIIOUCHHWEM CIIydaeB, NpeaycMOTpeHHBIX JloroBopoMm u CepTH(HKATOM, a TaKke
BpEMEHH, HEOOXOAMMOTO /ISl TPOBEICHHUS PEMOHTHBIX M MPOGUIIAKTHYECKUX padoT;

4.7.10. Cneunanuct KoMmnanun gaeT OLEHKY M ONpENesseT criocoObl pa3pellieHus] CUTyaluy B
uHTepecax KireHTa Ha OCHOBaHWU TMOJY4YEHHON MH(MOPMAIUK M UCXOJS U3 TPEICTaBleHHbIX KimeHTom
JOKyMEHTOB. B ciyuae naMeHeHus hakTuueckux 00CTOSTENbCTB MPOOIEMBI, B TOM YMCIIE IPEA0CTaBICHHS
Knuentom paHee He IMpemsocTaBIeHHOM HH(GOpPMALUH, JOMOJHHUTEIBHBIX JTOKYMEHTOB CIIPaBOYHAs H
WHQOPMAIIMOHHAS TIOJIJICPIKKA OKa3bIBACTCS B PAMKaX OTAEIbHOMN yCIyTH;

4.7.11. Tlpu kaxxaoM oOpallleHUH CIIpaBOYHAs W UHPOPMALIMOHHAS MOICP)KKA ITPEI0CTABIAETCS
TOJIBKO 110 OJHOH npobieme Kinenra;

4.7.12. Oxa3zaHue crnpaBoyHOH M WHGPOPMAMOHHON moanaepxkka KimeHTy He mpenmnonararor
OKa3aHHWsl MEJMIIMHCKON oMoy (MEIUIIMHCKUX YCIIYT);

4.7.13. Oxa3aHue crnpaBouyHON ¥ MH(OPMALMOHHOW MOAJEPKKH 110 J{oroBopy He mpeanonaraor
MOCTAHOBKM (TIOATBEP)KIACHUS) [UAarHO3a, NPEJOCTABICHUS 3aKIIOUEHHS O COCTOSHUHM 30POBBA,
ompeeNieHusT BUJIOB W METOJOB OOCIENOBAaHUS, Ha3HAUEHWs JICYCeHUs (Ha3HAYCHUE IPeraparos,



PEKOMEHAALMK II0 MCIHOJNb30BAaHUI0 MENUIMHCKUX M3JENuil, OIpeAereHue TaKTUKU JIeUeHHs),
MIPOTHO3UPOBAHMSI Pa3BUTH 00JIe3HN U YPPEKTUBHOCTH BEIOPAHHOTO METOMIA JICUCHUS;

4.7.14. CnpaBounas u HH(OpMAaLMOHHAsT TOAJEPKKA, B YCTHOW M THCBMEHHOW (opme
okaszbiBaeTcss npu oOpamennn Knwmenta. Ilo Bompocam, TpeOyromuMm JOMOJHHUTENBFHOTO H3YYCHUS,
Kommanns npenocrasiseT CipaBouHyIo 1 HHOOPMAIIHOHHYIO TIOAIEPKKY B TeueHne 48 9acoB ¢ MOMEHTa
npenocrapnernst KimeHToM Beeit HeoOXoauMon HHPOpMAIK U TOKyMEHTOB.

[Tpu HEoOXOaMMOCTH, BpeMsl MPEJOCTaBICHHsI CIPaBOYHOW M WH(POPMALMOHHON MOAJACPKKH (B
YCTHOW M MUCBMEHHON (hopMe) MOXKET OBITh YBEIMYEHO 110 YCMOTpeHHI0 KoMIiaHny Ha JONIOJTHUTENIBHBIE
24 yaca 10 UCTEUEHUH CPOKA, yCTAHOBJIEHHOIO AJIs KAXI0T0 BUAA NOAEPKKY;

Bpewmst okazanus cripaBoyHO# 1 HHGOPMALMOHHON OACP>KKH B YCTHOH (popme 10 OAHOMY BOIIPOCY
HE MOXeET MpeBbImarh 30 MUHYT, HCKIIIOYCHUE COCTABIAIOT CIIy4au, NpsSMO IperycMOTpeHHbIe B JloroBope
u [Ipunoxxenuu;

4.7.15. CnpaBouHas U HHGOPMALMOHHAS MOJACP)KKA OKa3bIBAIOTCA 110 BOPOCAM, KaCArOIIMCS
nrnuHo Knenra (To ecTh o BompocaM, He OTHOCSIIIUMCS K TPETBUM JIMIaM), B 00beMe, IPeyCMOTPEHHOM
cooTBeTcTByIomMM Tapudom. CormmacHo CepTudukary, BKItOHaonemMy yciryry «CeMeiHoe 310pOoBbe», 3a
KOHCYJIbTaIuell Brpase oOpatuthest Kinuent u oqud J{onmomHUTENhHBIN KIIMEHT, yKa3aHHBIA UM B IIEPHOL
nevictBust  JloroBopa. JlONMOMHUTENBHBIM KJIMEHT MNpU 3BOHKe B Kommanuio o00s3aH  COOOIIUTH
uAeHTH(UKAMOHHbBIE TaHHbIE, YKa3aHHbIe B 4.3. HacTosmero Jlorosopa, 3ampammBaeMble CIICLHAINCTOM
KoMmanuu.

Crnenmanuct Komnanumu BhpaBe morpeboBarh mpefnocTaBieHuss KIMEHTOM —JOKYMEHTOB,
MOATBEPKAAIONINX 3aMHTEPECOBAHHOCTD B pa3pelIeHHH BOIPOCa, MOCTaBIeHHOro nepea CrenuanucTom
Komnanun. OTka3 B mpenocTaBICHUM MOJOOHBIX AOKYMEHTOB SIBIISICTCSI OCHOBAaHMEM [UIS IIPU3HAHUS
BOMpOCa HE WMEIONUM OTHOIIeHHs K KiMeHTy NMYHO M OTKa3a B NPEAOCTAaBICHHW CIIPABOYHOW U
UHQOPMAIIMOHHOM MOAIEPKKH;

4.7.16. B cmyuae, ecnu ycTHas KOMMYHUKAIUS SBISETCS 3aTPYITHUATENBHOM, THOO HEBO3MOKHOM
no oobcrosTenbcTBaM, He 3aBucsamuM oT Kommanmm, Kommanusi BopaBe BMECTO CIPaBOYHOH U
WHQOPMAIIMOHHOH TIOAJEPKKH B YCTHOH (hopMe mpenocTtaBuTh ee KimeHty B mucbMeHHOH (hopme depe3
JInuHbIii KaOUHET;

4.7.17. OOwvemM oTBeTa MpH OKa3aHWW CIPABOYHOW W WHGOPMAIMOHHON TOANEPKKH B
nucbMeHHOH popme onpeaensiercss CenuanTucToOM CaMOCTOsTEIbHO HCXO/IS U3 CYILIECTBA U CyTH 3amlpoca
Knuenra;

4.7.18. CnpaBounas u HH(pOpMaMOHHAS MOANCPXKKA, IPEJOCTaBIsieMas B MUCBMEHHOH (opme,
CUMTAETCsl TPENOCTABIEHHONH ¢ MoOMeHTa HampasieHus CrenuaaucToM HHQOPMaLUM /IOKyMEHTOB,
pasmenenus: HHGopMaluy /T0KyMeHTOB B JInunom kabunere Kiuenra,

4.7.19. CnpaBounas u nHGOpPMaLMOHHAS NOJEPXKKA 110 BOIPOCAM, KACAIOIIUMCS TPETbUX JIMIL
— Onm3kux poxacTBeHHUMKOB KilmeHTa, 3a MCKIIIOYEHHMEM KOHCYJIbTALlMM, OKa3aHHBIX B PaMKax YCIyT
«CewmeitHoe 370pOBbe» U «JleTH KIMeHTay, OCYIIECTBISETCA TOJIBKO B OKCTPEHHBIX CIy4asX (B CUTyalluH,
CBSI3aHHOHM ¢ HEOOXOJMMOCTBHIO OKa3aHUS SKCTPEHHON MEIMIIMHCKON MOMOIIN OJHM3KOMY POJICTBEHHUKY
Knuenra), B ciydae, xorma neiictBusi (Oe3meiicTBue) ONM3KHX POACTBEHHHKOB KiMeHTa OKas3bIBalOT
BJIMSHUE Ha paBa 1 o0si3anHocTH KimenTa. [1pu aTom, Komnanus ocrasisier 3a co0oii mpaBo UCTpeOOBaTh
ot KinenTa fokazaTenbCTBa pOJICTBEHHBIX OTHOILICHHH;

4.8. KiimeHT moHnMaetr u coriaced, yrto Komnanuss He mpuHMMaeT Ha cedsi 00s13aTe/IbCTB
CTaBHUThH (MOATBEPKIATH) IMATHO3 (1e/1aTh 3aKJII0UYEHHE 0 COCTOSIHUM 310POBbSl), ONpeAessiTh BUAbI
U MeToAbl 00c/Ie10BaHHs, HA3HAYATH JedeHHe (HA3HAYATH TMpPeNaparbl, BLIOMPATh TAKTUKY
JIeYeHNs ), MPOrHO3HPOBAThL pa3BUTHE 00J1e3HH M 3(PPEeKTHBHOCTH BHIOPAHHOIO METOAA JICYCHHSI.

V. ITPABA U OBA3AHHOCTHU CTOPOH 110 J1OI'OBOPY

5.1. KiimeHT nMeeT npaso:

51.1. [MorpeboBaTh TpPENOCTABICHUS €My CHPAaBOYHOM W HMHQPOPMAIMOHHON IOJJICPKKU B
o0beme, mpeaycMOTpeHHOM CepTU(QHUKaTOM W B COOTBETCTBHM C YCIOBHSMH, 3aKPEIJICHHBIMH B
HacroseM Jlorosope;

5.1.2. ITons3oBarbCs BceMu, npenocTapiusieMbiMu KoManuei, a Takke napraépamu Komnanuu,
CKUAKAaMHU H CHEIUANTBbHBIMH MPEUIOKEHUIME 1151 KinneHTos;
51.3. Coobmare  Kommanun 000 Bcex ciyyasix HENPEACTaBIEHHS CHPAaBOYHOW H

WHQOPMAIIMOHHOM TOAJICPIKKH B TEUSHHE CPOKa JACHCTBHS HAacTosIero Jlorosopa, a paBHO HEKOPPEKTHOTO
obpamenus Criennanucta Kommanuu ¢ KimuenToMm;



5.1.4. ITonyuaTh HeoOXOAMMYIO M JIOCTOBEepHyr0 HHPpopmanuio o Kommanum, o0 00bEMe
CIPaBOYHOM M HHGOPMALIMOHHON MMOMACPKKH, MPEAOCTAaBIsIEMOH B pPaMKax COOTBETCTBYIOIIETO
Ceprtuduxara, a Takxe HHYI0 HHPOPMAIHIO, CBSI3aHHYIO ¢ HcIoIHeHneM JloroBopa;

5.15. Ob6pamarscst B [lemapraMeHT KOHTpOJS KauecTBa IO BCEM BOMPOCAM MPEAOCTABICHHUS
CIIPaBOYHOM M HH(DOPMATHOHHOH TToaaepKku. IIpereH3nn u moxkenanus KitmeHnTa, cBsi3aHHbIE ¢ KAYECTBOM
00CITy)KMBaHHSA, MOTYT OBITh HAaIPaBJICHBI CIEAYIOMIMMHI CIIOCOOaMU:

—  gepes Jlnanerit kabuaet Kimnenra, pasmenienHoM Ha caiite Kommanun http://telmed24.1u/S7;
— mo tenedony: +7 (499) 681 24 98;
— 110 3JIeKTpoHHOM mouTe: info@telmed24.ru;

5.1.6. Obpamarscst B Komnanuio uepes mpeacTaBUTENsI, €CITH B CBSI3U C COCTOSHHEM 310POBbS
Kiment He moxer obOparuthes B Kommanuio mmuHO. B atom ciywae Kiment coobGmaer Kommannm
KOHTAaKTHbIE JaHHbIE NPEICTABUTENS U HAlpaBisieT JOBEPEHHOCTh Ha NpeincTaBuTens depe3 JIMdHbIHA
KaOWHET.

5.2. Kauent o0s3an:

5.2.1. O3HaKOMHUTBCS C YCIOBHSIMH Hacroamero JloroBopa, mepedyHeM CHpPaBOYHOH U
WHQOPMAILIMOHHON MOAACPKKH B pa3Mepe, YCTaHOBIEHHOM cooTBeTcTBylommM CepTtudukarom a0
MOMEHTA ero MPHOOPETEeHHUS;

5.2.2.  IlpemocTaBuTh MOJHYIO H JOCTOBEPHYIO MH(POPMAIHIO, IIPETyCMOTpEeHHYO JloroBopom u
HeoOxomumyto [uia uaeHtuukanmy KimeHnta M HeoOXOOUMYIO [UIS HONYyYEHHUs CHPAaBOYHOM U
WHQOPMAIIMOHHOM MOAIEPKKH;

5.23. IlpeanpuHsaTh Bce HEOOXOAMMOE ¥ 3aBHUCSINEE OT HETO s oOecreueHUs KadeCTBEHHOM
TeneOHHOM CBs3H B cirydae oOpameHus B Kommanuio mocpenctsoM TenepoHHON CBSI3M;

5.2.4. Tlpu obpamenuun B KommaHuio 3a mpegocTaBIeHHEM CIPABOYHONW W HH(GOPMAIIMOHHON
TOAJIEPKKH (ITOCPENCTBOM Tene(OHHOM CBS3M WM MUCBMEHHO 4Yepe3 JInuHbIi kabnHeT) popMynupoBarh
CBO 3anpoc B (hopme, MO3BONIAIOLICH OAHO3HAYHO ONPEAEIUTL CYTh BOIPOCA U THII YCIyTrd (HMCbMEHHAs
WK yCTHas popMa);

5.25. He wucnonp3oBarh CHpaBOYHYI W HMHGOPMAIMOHHYIO NOAAEpKKY Kommanuum B 1emsX,
NPOTHBOpEYAIUX IEHCTBYIOLIEMY 3aKOHOaTebCTBy PD, a paBHO HE coBepIaTh C UX UCIOJIb30BAHUEM
NEeHCTBUIA, HAaHOCAIUX Bpea KoMmanuu u/ui TpeTbuM JnIaMm;

5.2.6. He wucnomnb3oBare HHPOpMaNKIO, B TOM 4YHCIE, ayJHO3alMCH TEJIEKOMMYHUKAIIHH,
pasmeniéHHbIe B JInuHOM kabunere Kimenra, B ymiep0 nmpaBaM 1 3aKOHHBIM HHTEpeCaM TPEThHX JIULI;

5.2.7.  llpm obpamiernu B Komnanuio He HapymaTh MPUHATHIX B 00MIECTBE HOPM MOPAIH U ATHKH,
HEe JomycKarb rpy0OCTH, TPOSBIATH KOPPEKTHOCTh M YBaXKHUTENbHOE OTHomeHue K Crenuaiucram
Komnianuu rnpu KOMMYHHKAITUH C HUIMU;

5.2.8. OOpamarscs B Komnanuio 3a okazaHHeM CHpPaBOYHOW W MH(POPMALMOHHOM TMOINEPKKU
I4yHO ¢ yuéroMm ocobeHHoctel JloroBopa. He momyckarhs pasmiamieHust HIeHTH(UKAIMOHHBIX JaHHBIX,
KOTOpOE MOXET IMOBJIeYb oOpalnieHue B KoMnaHuio TpeThux Jull, TM00 nonydeHue nahopmanuu B JInaHom
xabunete Knuenra 6e3 comacusa Kinenra;

5.2.9. IlpuHHMMaTh CrIpaBOYHYIO0 1 HH)OPMALMOHHYIO TOAACPKKY B MOPSAKE, IPELYCMOTPEHHOM
Horosopowm;

5.2.10. He Hapy1arh npaB HHTEUIEKTyaabHON coOCTBeHHOCTH KoMmanuu u ee CrieruaiucTos;

5.2.11. Coobumute B m000# moctynHoil popme B Komnanuio B TedeHue 3 (Tpex) pabouux THEH 0
¢axrax yrparsl Ceptudukara, yrparsl KOHQHUICHIIUATEHOCTH UICHTH()UKAIIMOHHBIX JAHHBIX WX JOCTYIIE
K HUM TPETHHX JIUII.

5.3. Komnanusi umeet npaso:

531 Omnpenensars yCIOBHsI OKa3aHUs CIIPABOYHON M HH(POPMAIIMOHHON MOAJIEPKKHY;

5.3.2. TlpuBnekarb Ui OCYIICCTBICHHS CBOEH IEATEIBHOCTH JPYTUX OPHIUYECKUX H/WIH
(U3NUECKUX JIMIL B COOTBETCTBHH C IEHCTBYIOLIMM 3aKOHOAATEILCTBOM PO.

B nmensx peanmzauun CeprtudukaroB Kommnanus BopaBe mopyduts 0OpabOTKy IMEpCOHAJIbHBIX
nanHbIx OO0 «C 7 Tpasen Putasiiny;

5.3.3. TIlpoBepsts npencrasieHnyro KineHToM nHpoOpMalnio, a Takxke BbinmonHeHue KineHrom
ycnoBuii  JloroBopa, wuctpeboBarb y KimeHta JOKyMeHTalbHOE TIONTBEPXKIACHHE TOTO, UTO
c(hOopMyIHpPOBaHHBII UM 3aMPOC UMEET K HEMY HETOCPEICTBEHHOE OTHOIICHUE;

5.3.4. TlpuocTaHOBUTH OKa3aHWE CIPABOYHOH M HWHGOPMAIIMOHHONW TOAJACPKKA B Clydae
HapymeHuss Knumenrom ycnoBuil JloroBopa wminu mosnoxeHuil 3akoHojarensctBa P®. B astom ciyuae
Komnanus o6s3ana yBegomuth Kimmenta uepe3 Jluunblii kaOuner wim TtenedoH, wim e-mail,
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npenocTapieHHble KiIMEHTOM, O NPUHATOM PELIEHUH O IPUOCTAHOBIEHWM OKAa3aHUs CIIPAaBOYHOU U
MH()OPMAITOHHON MOIEP>KKH C yKa3aHHEM ITPUYNH NPUHATOTO PEIICHHS;

5.3.5. Orkazars KineHnTy mnmomHOCTBIO WIM B YacTH B MPEAOCTABICHUU CHPABOYHOH H
MHQOPMAIIMOHHOH MOAJEPKKH B CITyUasiX:

— ortkasza KinenTa cooOmmTh uaeHTH(UKAIIMOHHBIE JaHHbBIe TP oOpaiienny B Kommanuto;

— Hapymenus Knuentom ycnosuit [lorosopa;

IPOTHBOINpPABHBIX HMHTepecoB KimeHTa, a paBHO B Ciydasx, KOIa OKa3aHUE CIPABOYHOH H
WH(GOPMAIIMOHHONW TOJICPKKH TMPOTUBOPEUUT JCUCTBYIOIIEMY 3aKOHONATeNbCTBY P®, MPHHATHIM B
o011ecTBE HOpMaM HPAaBCTBEHHOCTH U MOPAJIH;

B Cllyyae 3ampoca Ha OKa3aHHWE CIPaBOYHOW M MH(YOPMAIMOHHOM MHOAICPKKH, TPEeOyIoIIero
MPEIOCTABIICHUS CIPAaBOYHOM ¥ WH()OPMAITMOHHON TMOMIEPKKH B 00beMe OOJbIIeM, YeM OTO
npeaycmorpeno JJoroopom u CepTuduxarom;

- B MHBIX CIlydyasX, YCTAHOBJEHHBIX HAacTOSAIMM JIoroBOpoM, B YacTHOCTH, NpPU OTCYTCTBHUH
BO3MOKHOCTH UACHTHHUITMpoBaTh KimmenTa B KitmenTckoit 6a3e Kommanuu 1mo coo01maeMbIM UM JTaHHBIM,
a TaKk)Ke PU OTCYTCTBUH BO3MOKHOCTH 10 coolIaeMomy KitmeHToM 3ampocy npenocTaBuTh CIPABOYHYIO
1 nH(OPMALIMOHHYIO IoAJepKKY KineHTy B pamkax nperycMoTpeHHoro Tapuda;

- ecnu mpeaMmeroM oOpamenuss KiueHrta sBISOTCS NpaBOOTHOLIEHUS Mexay Kiumentom u
Komnanueii, a Taxke mexay Knuentom u OOO «C 7 Tpasen Putoaiimy.

5.4. Komnanus o0si3ana:

5.4.1. B TedueHue Bcero cpoka aercTBus HacTosmero JloroBopa obecieunts KimeHTy BO3MOKHOCTD
MOJIY4EHUs! CIPAaBOYHON M HH(OPMALIMOHHOHN MOIAEPKKU B pa3Mepe, YCTAHOBICHHOM COOTBETCTBYIOILIUM
Ceprugukarom;

5.4.2. C MoMeHTa MOCTYIUIEHHs COOTBETCTBYIONIEero TpeboBanus Kimenra okaseiBath KimeHTy
CHOPAaBOYHYI0 M HHPOPMALMOHHYIO IIOJJIEPKKY B COOTBETCTBUH C OOBEMOM, IPELYCMOTPEHHBIM
Cepruduxarom;

5.4.3. [Ipunumars HEOOXOAMMBICE MEPHI IJIS 3alIUTHl TMEPCOHANBHBIX JaHHBIX KineHta,
coOmromare TpeOoBaHHMsS oOecrnedeHHs KOH(QWACHIMATBHOCTH cBeneHud o KimeHte B mopsike,
npeaycMoTpeHHoM J[oroBopowm;

5.4.4. Koncynsruposath KineHra o Borpocam nois3oBanust CepTuukaroM 1 MpeaocTaBIeHUs
JOKYMEHTOB, HEOOXOIMMBIX Ul MOJYYEHHs CIIPaBOYHON M MHGPOPMALMOHHOHN monmepkku. B pamkax
NPEAOCTABICHUS CIIPABOYHON M MH(POPMALIMOHHOH MOAEPKKH 110 00CYXKIEHHE OTACIbHBIX MMOJIOKEHUH 1
conepxanus [loroBopa B I1€JI0M HE MPETYCMOTPEHO.

VI. OTBETCTBEHHOCTbB CTOPOH, YPEI'YINPOBAHHME CIIOPOB

6.1. 3a HeEuCHoJHEHHWE WM HEHaJJIeXKallee HCIOIHECHUE NPUHATHIX Ha ce0s 00s3aTeNbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOIATENbCTBOM PO.

6.2. CropoHa, HE MCIIOJHMBLIAA WIM HEHAUIEKAIMM 00pa3oM HMCIOJIHHUBIIAS 0053aTeNbCTBA T10
JloroBopy, HeceT OTBETCTBEHHOCTb, €CIM HE JOKAXKET, YTO HaJ/Jlekallee WX HCIOJHEHHE OKa3alocCh
HEBO3MOKHBIM BCJIEZICTBHE JIEHCTBHS HEMPEONOTUMON CHITBI (T.€. YPE3BBIYaWHBIX M HEMPEeI0TBPATUMBbIX
OpU JAaHHBIX YCIOBHSIX OOCTOATENBCTB), Haxopsuielcsi BHE KOHTposii CTOPOH M TMOBIUSBIIECH Ha
HEBO3MOXHOCTB UCIIOTHEHNS 00513aTeNbCTB. [Ipy upe3BbIUaifHBIX CUTYAIUSX PHUPOIHOTO U TEXHOTEHHOTO
xapakrepa KoMmmaHus, B COOTBETCTBUU C 3aKOHOAATENbCTBOM P®, BIpaBe BPEMEHHO MpEeKpamarb WId
OrpaHUYMBATh OKA3aHUE CIPABOYHON M MH(POPMALIMOHHOH nogaepkku Knuenry.

6.3. IlpenocraBmsiemas Komnanueil crnpaBouHas ¥ WH(POPMAIIMOHHAS MOMEPKKA OCYIIECTBISIETCS
JIOOPOCOBECTHO M B COOTBETCTBHUH C JCHCTBYIONIUM 3aKOHOAATEILCTBOM PD.

Kommanus mpegocTaisieT cBOe dKCIEPTHOE MHEHHE 10 Borpocy KimenTa, ocHOBaHHOE Ha HOpMax
3aKOHOAATENHCTBA M HE TAPAHTHUPYET JOCTIKEHH xKenaemoro Kimmenrom pesynsrara.

6.4. Bce pasHormacus wnu crnopsl Mexay Kommanueidt um Kimentom paspemaroTcs myTem
neperoBopoB. CTOpOHBI 00s3aHBI COOMIOCTH TOCYAEOHBI NHUCBMEHHBIH MPETEH3MOHHBIA MOPSIOK
paspernieHus BO3HUKAOMKX ciopoB. KimneHT B cirydae Hanmuus npereHsnii kK Kommannm 00s3aH HanpaBUTh
0 OpPMIIEHHYIO IPETEH3UIO B TUCBMEHHOM BHJIE 110 MTo4YTOBOMY anapecy Kommanuu: 125252, r. Mockaa, yi.
Anabsiaa, 1.13, xopm.2, moM. Xa. Cpok paccMoTpeHus npeTeH3uu — 30 KaleHAapHbIX THEH.

B caygae, ecnin cniop mexnay Kommanumeit m Kimentom He ObUT yperyiawpoBaH B IOCYIEeOHOM
TOPSAZIKE, OH TOJJIEKUT Pa3pelIeHHI0 B CyJie B COOTBETCTBHH C 3aKOHOATENHCTBOM PD.

VII. OIMCAHUE CITIPABOYHON 1 HH®OPMAIIMOHHOM NOJJAEPKKHA TEJIE®@OHHOM
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JIMHAU «JTNYHBIA BPAY»

7.1. JluuHblii KaOWHET — TICPCOHANBHBIN paszen, Haxoasmuiics Ha caiite Kommanum
(http://telmed24.ru/S7), noctymnHsIii Tonbko KiueHTy.

B Jluunom kabuuete jgocTynmHa wWH(QOpPMAIMS O TMPEIOCTABISEMBIX yCIyrax, HaIlpaBIE€HHbBIX
Komnanueit ninn KnueHTtoMm marepuanax u JOKyMEHTax, ayAHO3alHCH KOMMyHUKauui Mexay Kiauentom
n Kommanweii. Jlunynplii kaOuHerT mno3sosisieT KnwmeHTy omeparuBHO monydarh yciayrn Kommanuw,
IPEAOCTaBIseMble B IIMCBbMEHHOM BHUZE, COXPAHITh MX B 2JIEKTPOHHOM BHJAE W/WIM PacledyaTbIBaTh.
Jlmanenii xkabumnaer nmoctynen Kimenty B TedeHme cpoka aeiictBus JloroBopa m mocnemyrommx 14
KaJIeHIApHBIX JHEW Mociie OKOHYaHUsI CPOKa ero IeHCTBUSL.

B ciyuae, ecnu ans mpenocrasnenus yernyru Crnenuanucram KoMnanuyn HEoOXOmUMO H3yudeHHE
KOHKPETHBIX MaTepHajoB (ZOKYMEHTOB, MHBIX MaTepHalOB), CBA3aHHBIX ¢ cuTyaumed Kimenra, w/mmm
TpeOyIOTCS IOIOIHUTEIIBHBIE JaHHBIE 110 paHee chopMmyanposanHoMy Kinenrom 3anpocy, Knuent Hanpasmsier
YKa3aHHBIE MaTepHaJIbl U JaHHEIE 110 3anpocy Kommanuu gepes JInaHbiil KaOUHET.

7.2. DxcTpeHHasi ycTHas KOHcyJabTanus (24/7) - KoHCynbTanus, okassiBaemas Kommnanueit mo
BOIIPOCAaM, CBA3aHHBIM C OXPaHOU 37J0POBBSI TPpakIaHUHA, TPEOYIOIIUM HEMEUIEHHOTO PearnpoBaHHsl.

DKCTpeHHAas KOHCYIBTANNS HAllpaBlieHa Ha OKa3aHWe CPOYHOIN HHPOopMaMOHHOH oMoty KineHTy,
NPEATNoJaraolieil NperoCcTaBlIeHue OOMIENIOCTYIHBIX CBEICHUH O COBEPIIEHHHM WIH HCKIIOYCHUU
COBEpILECHHSI OMNMpPEACTICHHBIX JCUCTBUIA B LEJsIX W30€raHWsi HETATWBHBIX IMOCIECACTBHU IS 3A0POBBS
Knuenra, B ToM umucie, HeOOXOIMMOCTH BbI30Ba OpHral CKOpPOH HMOMOIIM WM IIPHEMa JIEKAPCTBEHHBIX
CpPEACTB, HHOE.

OKCTpeHHass KOHCYJBTAallMs HOCHT MCKIIIOUMTENBHO WH()OPMAIMOHHBIA XapakTep U HE MOXKET
pacueHuBatbes KiimeHToM, Kak peKOMEeHIallui METUIIMHCKOTO XapaKTepa.

JucraHIMOHHAs 3KCTPEHHAas! YCTHAsI KOHCYJbTAlMsd MOXET ObITh 3ampomeHa Kiuentom B cioydae
BO3HHKHOBEHHSI OCHOBAaHUSI JUIs TIOTy4EHHsI KOHCYJIBTAl[H HE paHee 2 4acoB 0 MOMEHTa 00paIieHusl.

DOKCTpeHHas KOHCYJIBTAlUs MPEeoCTaBIsIeTcsl B YCTHOU (opme, 24 dyaca B CyTKH €KeTHEBHO, 0e3
BBIXOIHBIX U MPa3IHUYHBIX JHEH.

7.3. Yectnas ¢apmakonorusa - opraHm3anus NpeAoCTaBlIeHHs HHPOpManuu 00 aHalorax
JIEKapCTBEHHBIX CPENCTB, a Takke BAJ[0B 1 BUTaMUHHBIX KOMITJIEKCOB.

Wudopmanust MoxeT OBITH MpefocTaBieHa mo ycmorpenuto Crenumanucra Kommanuu B ¢opme
YCTHOW KOMMYHHMKanuu ¢ KnneHToMm uinu myTem HampaieHus B anpec KimeHTa mMCBMEHHOro OTBETa
yepe3 JInaHbIi KaOUHET.

Koncynpranust npenocTaBisieTcsi, UCXOAs U3 JAaHHBIX O COCTaBE JIEKAPCTBEHHOTO CPEACTBA U
HAJINYMU NIPETapaToB, CXOXKHMX 110 COCTaBY, HA3HAUYCHUIO U JICHCTBUIO.

Criennanucrom Kommanun MoxkeT ObITh IpeAocTaBieHa HHGOpMAaLUs O HATMYUH JTOTIOJIHUTEIbHBIX
AKTUBHBIX BEIIECTB, a TAK)KE O PEKOMEHAAINAX B OTHOIIEHNH TE€X WM MHBIX JIEKAPCTBEHHBIX CPEACTB.

[Ipenocrasnsercs B dopme 3ampoca Kimenrta (ycTHOW wim nuchMeHHOW), 24 dWaca B CYyTKH,
€XeAHEBHO 0€3 BBIXOIHBIX U MPa3IHUYHBIX THEH.

Crienanuct BIpaBe YBEIHYHTH BpeMs JJisl TipegocTapieHus: nadopmannu Kinuenty g0 12 gacos ¢
MOMEHTA MOIy4eHus 3arpoca ot Kimnenra.

7.4. Bce cexkpersl OMC - mnpepocrapnenue Kiuenty wuHpopManuu B Qopme yCTHOMH
JUCTaHIIMOHHOM KOHCYJIBTAIMH TI0 BOIIPOCAM, CBSI3aHHBIM C TIOYYE€HHEM MEUIIMHCKOTO O0CTY)KHBaHUsI B
paMKkax o0s3aTesibHOr0 MenuIHcKoro crpaxoBanus (OMC), ycnosusx u nopsiike opranuzammu OMC
(mosryueHue nosuca, OpraHu3aLus MeIUIMHCKOTO 00CTY>KUBaHHSI B KOHKPETHOH ITOMKIMHUKE, 1. ), UHBIM
Bonpocawm, cBs3aHHbIM ¢ OMC. KoHcynpranus oka3plBaeTCsl HEOCPEACTBEHHO B MOMEHT KOMMYHHKALlUU
¢ Kimentom. ChenmanuctoM CepBUCHOIO IIEHTPA MOXKET OBITh YBEJIMYEHO BpeMs i OKa3aHUs
HACTOALICH YCIYrH INpH HEOOXOOUMOCTH H3YyUEHHS JONOJHHUTEILHOW HHQOpMAIMU U JIOKYMEHTOB
Knuenra 1o 24 4acoB ¢ MOMEHTa MOJYYEHHUS] COOTBETCTBYIOLICH JOMOJHUTEIBHOW WHPOPMALMK WIN
JIOKyMeHTOB 0T KnueHra.

7.5. MenuuMHCKMA  HABUraTop - COpaBodHas  HWHGOpMAaNusi, MPEAOCTaBIsIeMast
Crnenanucrom Komnanuum, o BpeMeHH palOTHl U ajpecax IWarHOCTUYECKUX LEHTPOB, MOJIMKIMHUK,
OonbHUII, Bpauel, 1adopaTtopuii, a TaKke IOMOIIb B 3alIMCH Ha IpUeM, Kak B yacTHbIe KiMHUKY, Tak U 110
nosmcy OMC.

Komnanus He HeceT OTBETCTBEHHOCTH 3a AajibHelIIee B3anmoseiicteue Kimenra ¢ ie4eOHbIM WIH HHBIM
YUPEXKIECHUEM.

[MpenocraBnennn WHGOPMAIUK HE MOXET paclleHUBAThCsi KIIMEHTOM, Kak pPEKOMEHJAlus IO

o0paleHuIo B KOHKPETHOE YUPEKICHUE WM K KOHKPETHOMY Bpady.
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VIII. OBBEM CITPABOYHOM 1 HH®OPMAIIMOHHOM MOIAEPKKA

Buasbl cnpaBo4yHoil 1 MH(OPMALMOHHOM
NO/IePKKH

JInyHbIi Bpa4 AJ1st
NyTeuecTBYIOUUX M0
PD

JInunbiil Bpa4 st
NyTeuecTBYIOUUX M0

MUDPY

8-800 775-24-98 (becruiaTHbIe 3BOHKH M3
mo0oit Touku PD)

Bxiroueno

Bxiroueno

JIuuHbIi KaOUHET — MEePCOHANLHBIN pa3ied,
Haxonguuics Ha caiite CepBuca
http://telmed24.ru/S7. KinueHT HampasiseT
JOKYMEHTBI U BOIPOCHI uepe3 JInuHbIii
KaOWHET.

Bxiroueno

Bximroueno

CpoyHasi KOHCYJIbTALMSA NPH IKCTPEHHOM
cIy4ae — KOHCYJIbTallHsA, OKa3bIBacMast
Kommnanwueil no Bompocam, CBSI3aHHBIM C
OXpaHOH 30POBbS TPaXKAaHHHA, TPEOYIOINM
HEMENJICHHOTO pEearnpoBaHusl.

beznmumutHO

besnmumutHO

YecTHas GapMaKoJ0rusi — KOHCYJIbTallUU O
MEXaHUu3Max ﬂeﬁCTBHﬂ MCEAUIMHCKUX
mpenapaTos, uX 3 (EeKTUBHOCTH,
MpenocTaBiieHre HHPOPMAIIH 00 aHAIOTax
JICKApCTBEHHBIX CPEJICTB (B T.4. B CTpaHe
npeObIBaHMS)

beznmumutHO

beznmumutHO

Bce cexpersl OMC — ycTHas KOHCYJIbTallUs
CIIEMATN3UPOBAHHOIO I0PUCTA 110 IpaBaM
rpak/iaH B cepe 3ApaBOOXpaHEHNUS, 3aIIUTHI
NpaB MAIMEHTOB

BbesnumutHO

MeanMuMHCKHIl KOHCbheP:K — CIIPaBOYHAs
nHGOpPMALUS O TUATHOCTHYECKHUX LIEHTpaX,
TIOJIMKJIMHUKAX,, OOJIbHUIIAX, Bpaydax,
nabopaTopusixX U Ip. ¥ MOMOILb B 3alIMCH Ha
pueM

besnmumutHO

Cpoxk aeiictBus Cepruduxkara

1 rox

1 mecan
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IIpunoxenune Ne 1
K ONIKMOHHOMY JIOTOBOPY Ha IPaBO IOJIyYSHUs CIIPaBOYHON U
WHPOPMALIIOHHOH MOAIEPKKH TeneoHHOM TMHUH «JIMUHBIN Bpau»

MPABUJIA CO3JAHUS 1 UCHOJIb30OBAHUS
SJTEKTPOHHOM IMOYTHI

Hacrosmee Ilpunoxenue sBisieTcsl HEOTheMJIEMOW dYacTbio JloroBopa © CONEPKHUT
TIOJIOXKEHUS, PETYIUpPYIolIKe oTHOIeHnd Mexay Komnanueit u Kinuenrom.

IIpeamerom HacTrosmux IlpaBua sABAsAOTCA oOTHOmeHHst Mexay Komnanueid u
KianenTtom, BO3HHUKIIME NPU HMCIOJHEHMH TOPYYeHUS] MO CO3AAHUI0 U MCHOJIH30BAHUIO
3JIEKTPOHHON MOYTHI HA JoMeHHOM uMMeHHU «Login@pochta.telmed24.ru» B COOTBETCTBHU €
nynkToMm 1.10. Torosopa.

1. Komnanuns cozmaer KiueHTy SIIEKTpOHHYIO TOYTY Ha JOMEHHOM HMEHHU
«Login@pochta.telmed?4.ru» (manee — ODNEKTpOHHAs MMOYTa) B COOTBETCTBUU C llpaBuiamu
TIOJTF30BAHMSI CIIPABOYHON M WH(OPMAIIMOHHON MOAAEPIKKOH TenedOHHON THHNN «JIMJHBIH Bpawy,
pa3MelIeHHbIMU Ha caiite: http://telmed24.ru/S7.

2. [Ipouenypa co3manuss OnekTpoHHOW mouThl KimeHTa Bkiodaer B cels
3aIOIHEHUE PETHCTPANMOHHON (OPMBI C HCITONB30BAaHUEM JaHHBIX, COOOMIEeHHBIX KimeHTom mpu
npuobperennn Ceprudukara. Kommanusi rapaHTHpyeT, 4TO OJEKTPOHHAS TMOYTAa CO3JAeTCA
kaxaomy Kiuenty B TeueHue 1 pabouero gHsS ¢ MOMEHTa oruiarekl KIMEeHTOM BBIOpaHHOTO

Cepruduxara.

3. Jlorunom wu Ilaponem oanekrpoHHOM mouthl KimeHnrta sBiseTcss HoMep
Cepruduxkara (Homep ykazan Ha Ceprudukare).

4, Kommanus pexomennyetr KinueHTy mpu MepBoM BXOA€ B DJIEKTPOHHYIO IOUYTY

3aMEHHTH Mapoiib Ha 0ojiee CIOKHYI0 KOMOWHALIMIO 3HAKOB, YTOOBI M30ekKaTh BO3ZMOKHOCTH €T0O
noadopa TPETbUMH JIHLAMH.

5. Puck ocymuiecTBieHHs MOLICHHUYECKHX W HMHBIX HENPAaBOMEPHBIX ICHCTBHH C
OnexTponHo# noutoit Knuenra B cBs3u ¢ yrparoii [laponsa necer Knuent.
6. Komnanusi He HeceT OTBETCTBEHHOCTh W HE TrapaHTHpPYyeT Oe30MacHOCTb

OnexTpoHHOM mouthl KimeHTa B ciydasx: mepeaayd TPEeTbUM JuuaM (YMBIIUICHHO WM II0
HEOCTOPOXKHOCTH) Mapoisd M MH(POPMAIMOHHBIX JaHHBIX; AOCTyHa TPETHHUX JHL K DJIEKTPOHHOMN
MOYTE C WCIOJBb30BAaHHUEM IMPOTPAMMHBIX CPEICTB, MO3BOJSIONIMX OCYHIECTBUTH MOAOOp W/Win
packoaMpOBaHUE MapoiIsL; JOCTyHa TPETHUX JIML K DJIEKTPOHHOH MoYTe MyTeM HPOCTOro moxdopa
napoisi ¥ MHQOPMALMOHHBIX JaHHBIX; HEBBINOJNHEeHHEe KiMeHTOM pekoMeHmaluii, yKa3aHHBIX B
Hacrosmux [IpaBunax.

7. st poctyma K DNeKTpOHHOM [OYTE HCIob3yeTcst cepBuc_https://pochta.telmed24.ru.

8. C nomompo DneKTpoHHOU MouThl KIMEeHT nMeeT BO3MOXHOCTb OOMEHHUBATHCS
QJIEKTPOHHBIMHA TIHCHMaMH C TOMOINBI0 BeO-uHTep(deiica U COOTBETCTBYIOUIETO MPOTPAMMHOTO
obecrieueHus, HANpaBICHHOTO Ha Mepeavyy, HaKoIuieHHe U oO0paboTKy KOppPEeCHOHICHITNH,
NPEAOCTABICHHOM B 3JIEKTPOHHOM BHJIE.

9. Kommanust rapantupyer Kimenty TaiiHy cooOmeHnii W COONMIOmEHUsS
KOH(QUICHIIMATBHOCTH HWH(POPMAIIUK, TepeaBaeMoll TMOCPEACTBOM OIIEKTPOHHOW TOYTHI, 32
UCKIIIOUEHUEM CIy4yaeB, IPEJyCMOTPEHHBIX HacTosmMMu llpaBumamMum u  AEHCTBYIOLIUM
3akoHonaTenbcTBoM Poccuiickoii deaepanuu.

10. Knuent o06s3yeTcss HeMeUIeHHO yBeAOMIIATh KommaHuio o mo00oM HapylIeHUH
Oe3omacHOCTH DJIEKTPOHHOHN MOYTHI W OCYIIECTBISTH BBIXOJ M3 CBOEH ODJIEKTPOHHOM IMOYTHI MO
OKOHYaHHIO PadOTHI C TOYTOH.

11. Joctyn K DnIeKTpOHHOW TOYTE MOXET OBITh BOCCTAaHOBJEH TOJBKO B CIydae
TIOJTHOTO W BEpHOTO yKa3aHus MHpopMmannm, ykazanHou npu oruiate Ceprudukara npu oopanieHuu
B TEXHHUYECKYTO ojiepkky Kommanuu mo Homepy: 8 800 775 24 98, +7 499 216 24 98 (1a ycinoBusx
. 4.2.1. Hacrosuiero JloroBopa) win Ha 3JIEKTPOHHYIO IOUTY: support@telmed24.ru.

12. OnexTpoHHass mTodta mnpenoctaBmgercs Kimenty «kxak ectb». Kommanwus
HE TIPUHUMAeT Ha ce0s HUKAaKOW OTBETCTBEHHOCTH 3a 33J€P)KKY, YAAJIeHHWE, HEAOCTaBKY WU
HEBO3MOXHOCTb 3arpy3uTh JroOble nanHele KimeHTa, B ToM uuciie Hactpoiiku Kimenra. Bcee
BOTPOCHI IPEIOCTABICHHUS MIPaB AOCTYTAa K ceTH MIHTEepHET, MOKYIIKY 1 HaJaJKH COOTBETCTBYIOMIETO
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000pya0BaHUs ¥ MPOTPAMMHBIX MPOAYKTOB perraroTcs KImMeHToM caMOCTOSTENTFHO U HE TIOATIaJatoT
oz JieiictBrue Hactosux [IpaBui.

13. KoMmanusi  He KOHTPOJMPYET  Marepualibl, IIepelaBacMble  C IIOMOIIBIO
OJNEKTPOHHON TOYTHI, CJICNOBATEIBHO, HE TAPAHTHPYET TOYHOCTH, IMOJHOTY WJIM Ka4eCTBO 3THUX
MaTepHaloB.

14, KimeHt, oTnipaBiisst Kakue-1u00 coOOIMEeH s ¢ DICKTPOHHOM MTOYTHI, COTTIAIIAETCS,
YTO TaKHe COOOIICHUS ONPE/ISIISIOTCS KaK OTIPaBICHHBIC OT ero uMeHu. [1pu atom KimeHt HeceT
CaMOCTOSITENTFHYIO OTBETCTBEHHOCTD 33 BCE BO3MO)KHBIE ITPETEH3HH, CBI3aHHBIE C OTIIPABKOW TaKUX
COOOTIICHUIA.

15. KmueHT cornamaercs Ha TMONyYeHHWE HA OJEKTPOHHYIO IOYTY PACCHUIOK
peKIaMHO-HH()OPMAIMOHHOTO CONEPKaHUs, B TOM YHUCJIEe OT HapTHepoB KommaHWM, KOTOPBIM
ITonp30Barens BEIPA3WII COTIACHE HA OTIIPABKY €My COOOIIECHU.

16. KoMmanusi He HeceT OTBETCTBECHHOCTh 3a JIFOObIC MpsiMble JHOO KOCBCHHBIC
yOBITKH, MPOU3OIIEANINEG W3-32 UCIOJB30BaHUS JIMOO HEBO3MOXKHOCTU  HCIIOJIb30BAaHUS
DNEeKTPOHHON TOYTHI, M3-32 HECAHKIIMOHUPOBAHHOTO JOCTYyIa K KOMMyHHUKawsiM KimenTa, u3-3a
MOIIIEHHUYECKOU JAesITENFHOCTH TPEThUX JIHII.

17. Komnanus He HeceT OTBETCTBEHHOCTH 3a UCIIONIb30BaHue KineHToM DIeKTpOHHOU
MOYTH B KOMMEPYECKHX I[EIISIX, BKIIIOYasi XpaHEeHHE JOKYMEHTOB M BEJICHHE JEeIOBOI TIEPEITHUCKH.
18. Knuent nonumaetr, yto Kommanus umeeT mpaBo 3akpbiTh KiMeHTy HoCTyn K

DJNEKTPOHHON TMOYTE B JIt000E BpeMs 0e3 NpeABapuTesIbHOro yBeaomieHus KimeHra. To MOXET
OBITH CIIPOBOILIMPOBAHO TEXHUYESCKUMH COOsIMH, HapylieHreM KirenrtoM Hacrosiero /JJorosopa.

19. ITox 3akpeITHEM DOCTyIIA K DIEKTPOHHON MOYTE IPEaIoIaracTcsl 0CBOOOXKICHIE
DJeKTPOHHOM MOYTHI OT MUCcEM, (aliIoB U JMYHBIX HACTPOECK.
20. Komnanus ocrasnsiet 3a co0oii mpaBo Ha yaajieHne DNeKTpoHHON mouTsl Kinenra

Mo uctedeHnuto 14 (JeThIpHAIIATH) KaJeHIApHBIX IHEH ¢ MOMEHTAa 3aBEpIICHUS CPOKa JEHCTBUS
Cepruduxara.

21. Kommnanust umMeeT mpaBo YCTaHOBHUTH OTPaHWYEHHS MOJIB30BAHUA DJIEKTPOHHOMN
noutoil (Hampumep, CpOK XpaHEHHsS I[OYTOBBIX COOOLICHWH, MaKCHMAJIbHOE KOJIHYECTBO
COOOTIEHHH, pa3Mep COOOIICHHI 1 TakK Jajee).

22. Komnanuss wmmeer mpaBo 1o TpeOOBaHUIO MPABOOXPAHUTEIHHBIX OpPraHOB
Poccuiickoit ®@enepaliid U1 B COOTBETCTBUMU C JIEUCTBYIOIIMM 3aKOHOJATEILCTBOM IE€peAaBaTh
TaKOMy OpraHy UMeIOIIyocs nHpopmanuto o Kimenre.

23. Cormacue Knmenra ¢ ycrmoBusimu Hactosmmx [IpaBunm BeIpaxaeTcs B ¢opme
Haxxatusi KimmeHtom kHomku «BoWTH», MOMEIICHHOM Tox (opMOi BBEICHHS JIOTMHA W IapOJIs
AIIEKTPOHHOM TOYTHI Ha JIFOOOM M3 BO3MOXKHBIX CEPBHCOB, 00ECIIEUMBAIOIINX BXOJ B JIEKTPOHHYIO
MOYTY, MO0 MyTeM (PaKTHYECKOTO HCIIONB30BaHUS DIEKTPOHHON TIOYTHI.

12



