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OIIIUMOHHBIN TOTOBOP
HAa NPaBO0 NOJYy4YeHHUsl CIIPABOYHON U MH(OPMALMOHHOM NOAEePKKH

I. OCHOBHBIE ITOJIOKEHU S

1.1. Hacrosmmit OnunonHsIN Jl0roBOp MpeaocTaBaseT MPaBo Ha MOMyYyeHHE CIPAaBOYHOU U
MHQOPMAIIMOHHOH noanepkkH (nanee — JloroBop, OnunonHsiii JoroBop), 3aKimro4aeTcsi Ha OCHOBaHHH CT.
429.3 TIpaxmanckoro xkomekca Poccuiickort @Penmepammu Mexay OOmMECcTBOM ¢ OTpaHHYEHHON
orBeTcTBeHHOCTHIO «TeneMen» (manee — «Kommanus») u (QU3MYECKUM JIMLOM, 3aMHTEPECOBAHHBIM B
MOJYYEHUH CHPAaBOYHOM W HMHGOPMAIMOHHON momaepkku (manee — «KimueHT»), mpemycMOTpeHHOH
HacTosuM JIoroBopom.

1.2. Tekcr HacTosimero OnmuorHOTO JloroBopa sBisieTcs 0pepTol B COOTBETCTBHH €O CT. 435
I'paxxnanckoro komekca Poccuiickoit @enepaluu U CONEPIKUT BCE CYILIECTBEHHBIE YCJIOBHSA JOTOBOPA,
MOPSZIOK UCIIONHEHUsT 00s13aTenibeTB nepen Kimentom. Hacrosimuii OniponHbii J[oroBop MOXXeT OBITh
3aKJIIOYEH HE MHAYe, KaK IyTeM NMPUCOECOUHEHHS K HEMY B IIEJIOM IIyTE€M OIUIAThl MTOJHOW CTOMMOCTH
OnNuMoHHOTO IIaTeXa.

1.3. [TonsiTus, ucnonszyemsie B JloroBope:

Kanent — ¢msuueckoe numo, 3axmrounBiiee OMIUOHHBIA J[OTOBOp OT CBOEro WMEHH WU

NoJIy4uBIIee nMpaBo TpedoBaHus o OnuoHHOMY JloroBopy Ha OCHOBaHMH AOTOBOPA YCTYIKH IPaB

TpeOoBaHUsl W oOparuBiieecss B KoMmaHuio 3a MOMydeHHWEM CIPaBOYHON W MH(OPMAIMOHHOW

TIOJIIEPIKKH;

JlomoJHUTEIbHBIH KJIWEHT — YKa3aHHbI KimeHTOM wieH ceMmbu, 00namaronuii HapaBHE C
Knuentom npaBamu u o0si3anHOCTsIMU KitnenTa o [{oroBopy;

Komnanus — O6mecTBo ¢ orpaHuueHHO# oTBeTcTBeHHOCThIO «TeneMen» (OI'PH 1157746726598,

WHH 7709465136);

HUnenTudukanuoHHble AaHHble — JaHHbIE HeoOXomumble il uaeHTUukauuud KinneHrta wu
BKITtouaroinue B ceost Homep CepTrdukara, Ko aKTUBAIIMH, KOJIOBOE CJIOBO, KOHTPOJIBHBINM BOMIPOC U OTBET
Ha HEro;

Ceprudukar — TOKyMEHT / 3IEeKTPOHHBIN JOKYMEHT, COACpPXKaINi MHANBH YA IbHbBIA HOMEP U KO
aKTUBALMKM, WHPOpMAIHIO 00 00beMe CIpaBoYHOW M MH(OPMAIMOHHON TONIEPIKKH, KOTOphIe BIIpaBe
noiyunth Kiuent, uHyro nHpopmanmio st Kienra;

OnuuoHHBINA NJIaTexk — JCHEXHAs CyMMa, YIUlauuBaeMasi JIMLOM 3a MPaBo 3asiBUTh TpeOOBaHHE O
MOJTYYEHUH CIPABOYHON U MH(GOPMALIMOHHON Toiepkku 1o OnmonHoMy JloroBopy;

JInuHbIi KaOMHET - TepCOHANbHBIN paszmen Knwmenra, Haxomsamuiics Ha caiite Kommanum
(www.telmed24.ru/rosb) moctynusii Tonmpko KimeHTy, MO3BOJNSIONMIA OCYIIECTBISTh B3aUMOICHCTBHE
mexay Knuenrom u Komnanueit 1uis nonydeHus cpaBo4HON U MH(GOPMALIMOHHOH MTOJIEPHKKY;

CnenmaaucT - YIOJNHOMOYEHHOE JMI0 KoMmaHwu, mNpemaocTaBisioniee CHPAaBOYHYI0 W
MH(QOPMAIIMOHHYIO TOIAEPKKY B COOTBETCTBUH ¢ JlOrOoBOpOM W/WIM 3aKII0YEHHBIMU Mexay Kimentom u
Komnanuei conmamenusaMu.

1.4. OmnaunBast ctouMocTh ONMIHOHHOTO TIaTeka, KITMeHT moATBepKIaeT, 9To OH:

— O3HaKoMJIeH C J[oroBOopoM B MOJHOM 00beMe, €My MOHSTHBI €ro MOJOKEHHS U OTCYTCTBYIOT
COMHEHUS B TOJIKOBAHUN KaKUX-THOO ITyHKTOB;

— MOHMMAET W TpHU3HAaeT umeromwmecs B JloroBope orpaHudeHuss Mo O0BEMY CHpPAaBOYHOW U
MH(QOPMAILIMOHHOH MOAEPKKH;

— NOHUMAET, YTO HE BIpaBe TPeOOBaTh MPEAOCTABICHUS €My CIPABOYHOW M MH(POPMALMOHHOW
NOJJIEPKKH, He peaycMmoTperHor CepTrdukarom, 1100 B KOTHUUECTBE OOJIBIIEM, YEM ITO PEAYCMOTPEHO
Ceprudukarom;




— HaMepeH moyk30BaThcst CepTUHUKATOM HaAJeKamuM o0pa3oM, cobmiomas OOLIETPUHATHIC
IPUHIMIIBI KOPPEKTHOTO OOIIEHUS;

— COMIaceH Ha Iepenavy npeaocTaBaeHHbIX KoMnanuy ero nepcoHaqbHbIX JaHHBIX TPETHUM JIMLAM
B LIEJISIX 3aKJIFOUCHHUS M UCTIOJIHEHMA HacTosmero /JJoroBopa B COOTBETCTBUH € 3aKOHOAATENHCTBOM Pd;

— CcOoTNlaceH Ha TONlyueHHe pekiiaMHON WH(opMmamnmu, pacmpocrpansemoil Kommanueit mo cersim
CBS3M B LEIAX M CIIydasX, KOrma HEoOXOAMMOCTb TaKOTO COIVIacusl MperyCMOTpPEeHAa HOPMaTHBHO-
MIPaBOBBIMM aKTaMH O pPEKJIaMe.

1.5. Paccriika pexnaMHON MHGOPMAIIUN ¢ MCIIONH30BAaHUEM KOHTAKTHOTO HOMepa TeiredoHa
JononaurtensHoro KimeHra, yka3aHHOTO B HACTOSILEM IIyHKTE, OCYIIECTBISETCS IPU COOIIONCHHUU
CIENYIOLUX YCIOBHMN:

— KOHTaKkTHbI HoMmep TenedoHa JomomuurensHoro Kimenra, ykasanuwiii KimeHtoM, mpoxogut
MPOIEAYpY TTOATBEPKACHUS TTocpencTBoM Hanpasiennss CMC-coobiieHus;

— CTaTyc MOATBEPKAECHHOTO KOHTAaKTHOTO HOMepa TeJe(oHa NPUCBauBacTCsl KOHTAKTHOMY HOMEPY
TenedoHa J[onmoIHUTENBHOTO KIMEHTa B cilyyae nomyueHust Kommanuen cooTBeTCTBYIOMIEr0 HHU(POBOTo
KOZIa B OTBET Ha paHee HalpaBlIeHHOE TEKCTOBOE COOOIICHHNE Ha yKa3aHHbIH KinenToM HOMep Tenedona;

— B cirydae, ecinu KoMmaHmei He Oy4eHO COOTBETCTBYIOIIEE TeKCTOBOe moaTBepxkaeHue (CMC-
cooOuieHue), OTIpaBIeHHOE ¢ yKa3aHHOTO KilmeHToM KOHTaKTHOTO HOMepa Tenedona JlonoIHUTeTEHOTO
KJIMEHTa, KOHTAKTHBIH HOMep TenegoHa JIOMONHUTEIBHOTO KIMEHTa HE IEPeXONUT B CTaTyC
MOATBEPKACHHBIX;

— Ipoueaypa NOATBEPXKIEHUS KOHTAaKTHOro HoMmepa TenedoHa JIOMOIHHUTENBHOrO KIMEHTA
CUMTAETCSl €ro MpPeABAPUTEIBLHBIM COMIACHEM KaK CyObeKTa MEepPCOHANbHBIX JaHHBIX Ha PEKIAMHYIO
PacchUIKy B COOTBETCTBUU €O CT. 15 @3 «O nepcoHanbHbIX gaHHBIX» N 152-D3.

1.6. JoroBop He mpenmonaraeT OKa3aHWE CIPABOYHON M MH(POPMANMOHHON MOMIEPIKKH
IOpUIUYECKOMY TNy (MHIUBHAYATbHOMY NpeAlpuHUMaTeNto). JloroBop MoxeT OBITh 3aKIIIOueH
IOPUINYECKUM JIMIOM (MHAMBUAYAIbHBIM IPEAPUHUMATEIIEM), TOJIBKO AJIs AajJbHEHIIEH YCTYIKY IpaBa
10 HeMy (hpU3U9IecKOMY JIMLLY.

1.7. OcHoBaHMEM AJISl TIONYYEHHS CIIPABOYHONW M WH(OPMAIMOHHOW TMOJACPKKHU, SBISETCS
omnayeHHbli  Kimmentom  Ceprudukar. KimMeHT caMoCTOATENbHO OTBEYaeT 3a COXPaHHOCTh
UACHTH()UKAMOHHBIX JaHHBIX, HECET PUCK MX YTPAThl I AOCTYIA K HUM TPETHUX JIULI.

1.8. [IpaBo monmy4yeHUs CHPaBOYHOW W WHPOPMAIIMOHHOW MOANEPKKUA IO HACTOSIIEMY
OnuuonHoMy JloroBopy MOryT ObITh ycTyIuleHbl KireHTOM ApyroMy (GU3MUECKOMY JIMILYy 10 MOMEHTa
nepBoro obpaiueHus B Kommnanuto nmubdo npu nepsom obpamiennu B Komnanuio.

1.9. B nocnenyromem ycTynka mpaBa TpeOOBaHHSI JOIYCKAETCS HPU YCIOBHU COTJIACHS
Kommnanuu. B atoM ciyuae nuiio, npuodpeTaroiiee nmpaBo TpeOOBaHMs CIPABOYHONU ¥ MHGOPMAIIMOHHON
noanaepKkH, craHoBuTcs Knuentom Kommanmu m mpuHuMaer Bce ycinoBHs HacTosiero OINIMOHHOTO
Horosopa.

1.10. B cnyugae, ecnu mocie omtatel ONITMOHHOTO IUIATEXXa B YCTAHOBJICHHBIN J[oroBopoM u
Cepruduxarom cpok Kinent He odparuiicsi B Komnanuro 3a noixydeHreM CripaBoYHOH 1 HH(OPMAITUOHHON
MOAJEPKKH, TUOO BOCIOIB30BAJICS €10 YAaCTUYHO, ieHa ONIMOHHOIO IUIaTeXa BO3BpaTy HE MOMJISKUT (B
cooTBeTcTBHH C 11. 3 cT. 429.3 'K PD).

1.11. Knuent mopywaer Komnanum co3naTh [UIsi HEro JIEKTPOHHBIM MOYTOBBIA SIIMK Ha
www.telmed24.ru/rosb myTeM 3amolHEHHS PETUCTPALMOHHOW (OPMBI C HCIOJIB30BAaHUEM JaHHBIX,
coobmennblx Knmentom npu omnare Ceprudukara, B coorBercTBuM c llpaBunamu co3manus u
WCIOJIb30BAHUSA JJIEKTPOHHON IOYTHI, SBISIOIIMMUCS HEOTHEMIIEMBIM MPHJIOKEHHEM K HACTOALIEMY
Horosopy. B kadectBe Jloruna u Ilapons HeoOxomumo wucmoib3oBarh Homep Ceprudmukara. KinueHnt
00s13yeTcs pU MEPBOM MTOCEIIEHUHN IIEKTPOHHOTO MOYTOBOTO SIIMKA U3MEHUTH NapOJIb.

1.12. DneKTpoHHas MoYTa Ha TOMEHHOM MMeHn www.telmed24.ru/rosb cozmaerca Kommnannei
st KnreHta B 1endx MOMydYeHUs MOCIEAHWM YBEIOMIIEHHH 00 m3MeHeHusx B Jlnunom kaOuHeTte,
NoJTy4eHus] HHPOpMaMKd U JAOKYMEHTOB oT Komnanum Bo ucnonHeHre ONIUOHHOTO JOrOBOPA, B TOM
YHUClIe, PACYETHBIX JOKYMEHTOB M KAacCOBBIX YEKOB B COOTBETCTBHHM C 3aKoHoOAarenbcTBOoM Pd.
ONeKTpoHHass TOoYTa MOXKET HCIONb30Barbcs KIMEHTOM W B HMHBIX IIeNAX, HE HapyMIAIONINX
3akoHoAaTeNnbecTBO Poccuiickoit @enepanuu u [lpaBuia co3nanus U UCIIOIB30BaHUS AIEKTPOHHOM MTOUTHI.

1.13. KnueHt ocBeqOMIIEH, YTO SIEKTPOHHBIM MOYTOBBIM SIIMK co3gaercs Kommanuel B
teueHue 1 (omHOTO) paboyero jHs ¢ MOMeHTa orarsl CepTuduKara 1 MOXeT OBITh ylajieH 10 UCTeUeHUN
14 (ueTplpHanLaTH) KaJCHOAPHBIX JHEM C MOMEHTa OKOHYaHHWS Cpoka JeiictBus CepTHUdHUKaTa WIH C
MOMEHTA I0CPOYHOr0 PacTOpKEHHUs HacTosero JJorosopa.




I1I. OBPABOTKA IIEPCOHAJIBHBIX TAHHBIX

2.1. Kiment nopyuaet Kommanrv 00paboTKy CBOMX MEPCOHATBHBIX IAHHBIX, B TOM YHCIIE, CICLMATBHBIX KATCTOPHI
MEPCOHANBHBIX JAHHBIX JUTS IIeJIeH YCTAHOBICHUS M OCYIICCTBICHUS MpaB CyOhEKTa MEPCOHATBHBIX TAaHHBIX,
3amIUThl  3aKOHHBIX uHTepecoB Kimenta. Kommanms He ocymecTBiser 00paboOTKy OHOMETPHYECKHX
MepCOHANBHBIX AaHHBIX KimenrTa.

[Mog o00paboTkOl TEPCOHANBHBIX JAaHHBIX CTOPOHBI IMOHHUMAIOT CcOOp, XpaHEHUWe, Iepeaady,
YHUUYTO)KEHHUE U JIFOObIC WHBIC BBl 00Pa0OTKH JFOOBIMU JIOIMYCKAEMBIMH 3aKOHOM CIOCOO0AMH TIEPCOHATTBHBIX
naHHbIX KomeHrta (BKodas (aMmuiInio, UMs, OT4ecTBO, TesedoH, aapec, e-mail), peaocTaBICHHBIX WMHU
MUCEMEHHO I COOOIIEHHBIX YCTHO.

2.2. Komnanust ocymiecTBisier 00pabOTKy MEpCOHANBHBIX JaHHBIX KiweHTa, B TOM gucie coop,
3alliUCh, CHCTEMAaTH3aIlMIO0, HAKOIUICHWE, XpaHCHHE, yTOuHeHHe (OOHOBIICHHWE, W3MCHEHHE), H3BJICUCHHE,
UCIIONIb30BaHMe, Mepenady (pacrupocTpaHEeHue, MPEJOCTaBlIeHHEe, TOCTYI), 00e3IHYHBaHKe, ONIOKHPOBAHHUE,
yAaJCHUE, YHUYTOXKCHUE MEPCOHANBHBIX NAaHHBIX UIA Ieliedl 3akmioucHus JloroBopa MO HHUIIMATHBE
(m3mUecKoro JmIa, a TakkKe U Ielied MCIOMHEHUs 3akirodeHHoro /lorosopa. O0paboTka mepcoHaNbHBIX
JAHHBIX MOXET OCYIIECTBIATHCS KaK C MCIONB30BAHUEM CPEICTB aBTOMATH3AlUH, TaK M 0€3 HCIONb30BaHUI
TaKUX CPENCTB.

2.3. Komrtanust BripaBe MOpy4YHTh 00pabOTKY MEpCOHAIBHBIX NaHHBIX KIMEHTa TpeTbeMy JIHILY
UCKIIOUMTENIFHO IS [eNiel 3akIoYeHus M WCIIONHEHWs Hacrosmero JloroBopa, B COOTBETCTBHH C
npenocrasieHHbIM Kiinentom cornacueM (1. 1.4. Hactosmiero JloroBopa).

2.4, Komrtanus mpeanpruHUMaeT Bce HEOOXOIMMBIE MEpPhl B LESIX COONIONCHHS YCTAHOBJICHHBIX
3aKOHOAATeNHCTBOM P® MpUHIHUITOB 1 TpaBmiI 00paOOTKH MEPCOHATBHBIX TAHHBIX, B TOM YHCIIE, TIPH IIOPYICHUH
yKa3aHHOW 00pabOTKH TpeTheMy JIUILY.

2.5. Komnanus 00si3yeTcst He pacKpbIBaTh TPETHUM JIMIAM, 33 UCKITIOYCHHEM JIUI, YKa3aHHBIX B II.
2.3 nacrosiero Jlororopa, nepcoHanbHbie JaHHbIe KIMEHTOR 0€3 UX coryiacus, 3a HCKIFOYCHHUEM CITyJYacs,
MPEIYCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

I11. IEHCTBUE JOTOBOPA

3.1. OnuuonHsiit JIoroBop Ha MpaBo MOTYYESHUS CIIPABOYHON M HH()OPMAITMOHHON TOICPIKKH
cuHMTaeTcs 3aKiIroueHHBIM Meky Kommanueit n Kimentom ¢ momenta oriatel Kimmentom ONIuoHHOTO
TIaTeka B COOTBETCTBHHM C BHIOpaHHBIM CepTHQUKATOM ¥ JEWCTBYET 1O OKOHYaHHS CpPOKa,
MPEyCMOTPEHHOTO Il BO3MOXKHOCTH  3asiBIIGHUS TpeOOBaHUS TPEAOCTABICHHUS CIPABOYHON U
UHGOPMAITMOHHON TIOJICPIKKH.

ITpu sToM nox omnatoit OmnipioHHOTO M1aTexa CTOPOHBI MOHUMAIOT MOMEHT TOCTYIICHUS AEHEKHBIX
cpexnctB Ha cuetT Kommanuu mudo nHpopMupoanue Kommanun yrmoaTHOMOUYeHHBIM baHKOM 0 (akTe omarsL.

3.2. B Teuenue cpoka neiictBus OmiumoHHOro JloroBopa B COOTBETCTBHH cO CT. 429.3.
I'paxnanckoro koxekca PO Kiumenr Bhpase noTpedoBath oT KoMIaHHM COBEPIICHHUS MPETYCMOTPEHHBIX
HacTosSIUM JOorOBOpOM Je¥icTBHIA, a WMEHHO: IPEJOCTABIEHUs CIPAaBOYHOM U WH(GOPMAIMOHHON
MOJJICPIKKH B 00bEME, MTPEYCMOTPEHHOM COOTBETCTRYOMUM CepTH(hUKATOM.

3.3. Knuent BmpaBe B m000€ BpeMsl OTKa3aThCsl OT MpaBa TPeOOBaHHUS CIPABOYHOU H
WHGOPMAIIMOHHOW TOAJIEPKKH TTOCPEACTBOM HAIPABIEHUS TNMHCHMEHHOTO 3asBICHHUSA IO TTOYTOBOMY
aapecy Kommanun:125252, . Mocksa, yn. AmadsHa, 1.13, kopn.2, mom. Xa.

B cmywae orkaza Kmmenta ot [loroBopa B TeueHue 5 (msitu) pabouymx AHEH C JaThl OILIATHI
OMNIMOHHOTO JIaTeXa, MPH YCIOBUU OTCYTCTBHS oOpamennii Kimmenta mo JloroBopy B 3TOT Cpok, ONIMOHHBIN
TUTATEX TOJUICKUT BO3BpaTy B MOTHOM oObeMe B TedeHre 30 KaJeHIAPHBIX JHEH ¢ MOMEHTA ITONyYCHHUS
Kommnanwueii otkaza Knuenra.

B cnyuae ortkaza Kmmenra ot Ommumonnoro [loroBopa mocne 5 (msitoro) pabodero AHs C AaTh
omwnarel ONIMOHHOTO IUIaTexa, JMOo oOpamennii KimeHTa 3a mMoONydyeHHWEM CHpPaBOYHOW H
HHGOPMAIIMOHHON TIOJIEP)KKH B YKa3aHHBIN CpoK, OIIIMOHHBIH I1J1aTeX BO3BPATy HE MOJICHKHT.

[IaTuaHEeBHBIN CPOK HAYMHAET T€Yh C PA0OYETO JAHS, CICAYIOMIETO 3a THEM OILIATHI.

IV. IPABIJIA TIOJTYYEHUS CITPABOYHON U WTH®OPMAIIMOHHOM MOIEP)KKH

4.1. [IpaBo TpeGoBaHMs MOMYUYEHHS CIIPABOYHON W MHPOPMANMOHHOHN MONIEPKKUA CUUTACTCS
3asBiicHHBIM KilieHTOM ¢ MOMeHTa ero oOpaiieHus B Kommnanuto.
4.2. Kimnent obpamraercs B Kommanmuro:



4.2.1. Ucnoms3ys TeleGOHHYIO CBS3b JUIS TIOMYYCHHS CIPABOYHOH M HHPOPMALMOHHON
MOJICPIKKH B 00beMe, npeaycmorpeHrHoM CepTudukaToM U mpeaocTaBisieMoli B yetHoi ¢opme. Homepa
tenedonoB Komnanuu:

8 800 775 24 98 - 3BoHOK ocymiecTBIsieTcs OecruaTHo Mo Poccuu (A7 3BOHKOB ¢ MOOMIIBHBIX U
CTaIlMOHAPHBIX TEIe(OHOB, 3apETUCTPUPOBAHHBIX Ha TeppuTopru Poccuiickoit denepaiinu mpu yCIOBUR
HaxoxaeHus KimeHTa B 30He ACHCTBHUSA CBOETO aDOHEHTCKOTO Tapuda);

+7 499 216 24 98 - s Mocksbl, MockoBckoi obnactu 1o Tapudam omeparopa TeiaedoHHOH cBA3U
Kimenra.

Kommanns He Bo3MemIaeT NEeHEXKHBIE CpeAcTBA B ciydae, ecad KIIMEHTOM HCHONB30BaHA IIIAaTHAS
MOOWIJIBHAS WIIA MEXIYTOPOIHSAS (BHYTPUTOPOJICKAs) CBS3b;

4.2.2. Hcnonb3ys JInunblli KabMHET, pasMeIleHHbIH Ha calite Kommanum Www.telmed24.ru/rosb,
UL TIONy4eHHs CIPAaBOYHOM W HHGOPMALMOHHON NOANEPKKHM B 00beMe, IPeAyCMOTPEHHOM
CepTuduraroM u NpeAOCTaBIsIEMbIX B MHCBbMEHHON QopMe.

4.2.3. B pamkax Hacrosimiero JloroBopa COBOKYIMHOCTH IaHHBIX, MCHOJIB3yeMBIX KitmeHToM Iist
Bxofa B JIudHbIii KaOWHET, paccMaTpWBaeTCsl KaK IIPOCTas JIEKTPOHHAs IOANUCH B COOTBETCTBHU C
®denepanbabM 3ak0HOM OT 06.04.20111. Ne 63-D3 «O0 3EKTPOHHON MOIATIHCH.

[Mapons s ucnons3oBanus JIMyHOro KaOWHETa SBIACTCS KOAOM IIOATBEP)KICHUS, M3BECTEH TOJIBKO
Knmenty m mpexncTaBiseT ONpeneNeHHYIO IMOCIESHOBATENbHOCTh (KOMOWHAIIMIO) CHMBOJIOB, MO3BOJISIOIINX
Komnannn onHO3Ha4YHO MACHTU(HUIMPOBaTh KimeHTa mpyu mosydyeHuu 3JeKTPOHHOIO COOOIIECHUS, B TOM
YHCIIe B BUJIE DJICKTPOHHBIX JOKYMEHTOB / (paiiiioB.

[lapomp (KOO TOATBEPXKIEHWS) SBISIETCS KIIOYOM TIPOCTOM OIJIEKTPOHHON TOAIMUCH H
NPEACTABISIETCS] Al MCIIOIb30BAHUS JIMYHO HAa MIACHTU(HUKALMOHHOM HOCHTENIC WM HAa KOHTAKTHBII
HOMep MoOmimpHOro tenedona mocpeactBoM CMC-cooOmeHus. KoHTakTHBIH HOMEp MOOHIBHOTO
tenedoHa npencTasisieTcss KIMeHToM mpy HemocpeICTBEHHOM 3akitoueHnn Jlorosopa.

Kommnanust umeeT mpaBo otnpasisite KinenTty Ha DiekTpoHHyto mouty Login@pochta.telmed24.ru
yBellOMJICHUSI 00 M3MEHEHHAX B ero JInuHoM kaOuHeTe (HampuMep: MOCTYIUICHHE HOBBIX COOOIICHHH,
00pasIoB JOKYMEHTOB H IIp.).

4.3. KineHT nMeeT mpaBo Ha MONTyYEHHE CIPaBOYHON M MH(POPMALMOHHON MOAJCPKKH MPH
ycnoBuu oratel OMIIMOHHOTO IJIaTeXa B MMOJTHOM 00BEME M MPOXOKICHUN MPOLEAYPHl HICHTU(DUKAINN
B Komnanuu.

4.4. s Toro, 4TOOBI MPOMTH NMEPBUUYHYIO MpOLERypy HUAeHTH(UKaruu KineHTy HeoO0XoauMo
obOparuthcsi B Kommnanuro ykazaHHbIM B myHKTe 4.2.1. JloroBopa cmocobom. [Ipu mepBomM oOpalieHud B
Kommnanuto KineHT 00s13aH cOOOIIUTH CIIEAYyIONNE TaHHbIE:

- JIeHTH(HUKAIMOHHBIEC JTAaHHBIC,

- ®UO;

JiaTa poXICHUS;
aJIpec perucTpaiuu (aapec IpoKUBaHHUs);

- a/ipec MEKTPOHHOU ITOUTHI;

- KOHTaKTHBIM HOMep Tenedona*.

*KineHT BIpaBe NPeAOCTaBUTh UCKITIOYUTEIEHO HOMEP CTallMOHApHOTo TenedoHa, HaXOLIIErocs
Ha Teppuropun P®, mubo Homep TenedoHa, NPHHAANESKAILUH POCCHICKOMY OIEpaTopy CBS3H
paboTaroiieMy Ha Tepputopuu PD (anee — «kKOHTAKTHBIM HOMEP TEICPOHAY).

B cnydae orcyrcTBusi KOHTakTHOTO HOMepa TeiedoHa Knmenra, Komnanus ocrapnsier 3a co0oi
NpaBO HE OKAa3bIBaTh BHIBl CIPABOYHOW M HMH(OPMALMOHHOW TONAEP)KKH, UII OKa3aHUs KOTOPBIX
HEOOX0IMM KOHTaKTHBINH HoMmep Tenedona Kinenra.

B pamkax ommuu «CemeliHOe 3M0poBbe» KimeHT B TedeHme cpoka aeicTBust JloroBopa BIIpaBe
yKazaTb OAHOro JlONMOJHWTEIBHOTO KIMEHTA, HMEIOLIETO0 IpaBO Ha I[OJYy4YEHHE CIPABOYHONW U
MHQOPMAILIIOHHOHN NOALEPIKKH, COOOIIUB AaHHbIE [IONMOIHUTENFHOrO KIMEHTa, YKa3aHHbIE B HACTOSILEM
IYHKTE.

O0paboTka yka3aHHBIX JaHHBIX JIOITOJHWUTENHHOTO KIMEHTA OCYIIECTBIISETCS B IENSAX HCIIOIHEHUS
HacTosmero JloroBopa /s OCylIeCTBICHHUS MPaB U 3aKOHHBIX MHTepecoB Kommanuu nnu JlonogHUTENBHOTO
KJIMEHTa B COOTBETCTBUH C 3aKOHOJATEeNHCTBOM PD.

4.5. Hns npentudukanun Kimenra npu mocneayromux 3BoHKax B Kommnanuio oH 00si3aH
COOONINTh HWACHTU(UKANMOHHBIC JaHHble. KIIMEHT He BHpaBe NPENOCTABISATh WIACHTH(QHKAIMOHHbBIE
JaHHbIE TPETHUM JIMLAM IJIS LeJIel TOIyuYeHHs CIIPaBOYHON M MH(OPMALIMOHHOHN MOJIEPIKKH.

4.6. IMpu kaxxaom obpamiennu B Komnanuto uepes JInunelii kabuner Kinuent obs3an ykaszars
THII 3aMpauBaeMON yCIYTH: IPEOCTaBICHIE CITPABOYHON 1 HHPOPMAITHOHHOH MOJIIEPIKKH B YCTHOW WIIN
MUCBbMEHHOH (opMme.
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Bo Bcex ciydasix, KOrJa THIT YCIIyTH HE ONpeJesicH, CIPaBOYHAs M WH(POPMAIOHHAS TIOIepKKa
MPEIOCTABISAETCS B MUCbMEHHOU (hopMe.

4.7. Kommanusi OKa3bIBaeT CIPABOYHYKD W HH(OPMAIMOHHYIO TOAJEPIKKY CICAYIOUTUM
obpazom:

4.7.1.  CropaBodHas ¥ MH(QOPMALMOHHAS MMOIJCPKKA OCYIICCTBISETCS B 00bEME U 10 TEMaTHKE,
npexycMorpeHHoM CepTu(uKaToM B HACTOSIIMM J[oroBOpOM;

4.7.2. I[Tpu obpamennu B Kommannto KimeHT ucmonbiyet TenedoHHYIO CBsI3b (B yCTHOM opme),

60 JImdaHbIi KaOWHET (B MUCbMEHHOU (hopme);

4.7.3. KuueHt commamiaercsi C TEM, YTO BEIETCS ayJHo3alKCh BCEX MEPETOBOPOB MEXKIY
Crnenmamucramn Kommnaanu, Kimmentom u J{omomHATENsHBIMA KITHEHTAMH.

4.7.4.  KiwmeHT He BIIpaBe MCIOIBb30BaTh ayIM03aICH IIEPETOBOPOB, Pa3MEIEHHBIX B ero JInaaoM
KaOWHeTe, B LeJsX, HapyIIalolluX MpaBa U 3aKOHHBIE HHTEPECHl TPEThUX JUIL. KiHeHT yBenoMieH, 4yTo
ayAMO03aIKCH BCEX Pa3roBOpOB OyAyT JOCTYITHBI JIHILY, KOTOPOMY M3BECTHBI MACHTH(QHUKAMOHHBIE JaHHBIE;

4.7.5. CmpaBouHas u WH(QOPMAIMOHHAS TOAJEPXKKA, OKa3blBaeMas B yCTHOM M MUCHMEHHOM
¢dopme, epBoOHAYATIBHO HE PEAToaraeT u3yueHue JoKyMeHToB KireHTa, MoATBEp K IAI0IINX €r0 BOMPOC
W/WIIM CUTYalluIo, €CId MHOe He mpeaycMoTpeHo JloroBopom. B ciydae, ecim i mpegocTaBieHUs
CHPAaBOYHOM M MH(POPMALMOHHON MOAJEPKKH HEOOXOAMMO H3y4EHHE AOKYMEHTOB, OHH IOJDKHBI OBITH
Hanpasienbl Kimmentom no 3anpocy Komnannm yepes Jlnuansiii kabnaet Kinnenra;

4.7.6. CnopaBouynas u WHGOPMAIOHHAS MOJJEPIKKa ocylecTBisieTcss Kommanueir Ha pycckoM
A3bIKe 110 3anpocy Kiuenra, cpopMynrpoBaHHOMY OT MEPBOTO JIMIA, HA PYCCKOM SI3bIKE, B ICHOH (opMme,
MO3BOJISIIOLICH OIHO3HAYHO ONPEAETHUTH CyTh 3alpoca, THUI YCIyru (MUCbMEHHast WM ycTHas (opma),
koTopele Knuent xoder momyuuts. [IpencraBnsembie ans usydeHust QoTo-(CKaH-) KOMHU JOKYMEHTOB
JOJDKHBI OBITh B KayecTBE, MPHUTOAHOM Ui MPOUYTCHUS! 0€3 MPUMEHEHMs CHEeNHATbHBIX TEXHHYECKHX
CPEACTB, HA PYCCKOM S3bIKEe, HE NOJDKHBI MpeBblarh B o0beme 10 JIMCTOB MAalIMHONHCHOIO TEKCTa
¢dopmara A4, pazmep Keriis He MeHee 12 MyHKTOB;

4.7.7. B cmyuae He mpenocTasiieHus 3aTpeOoBaHHBIX KoMmaHuel JOKyMEHTOB B TEUEHHUE JBYX
KaJICHOApHbIX JHEH C¢ MoOMeHTa HampaBieHuss Kommanuedl 3ampoca, Bompoc KimeHta cHumaercs c
KOoHTpOJsA, 0 ueM Kommanus yBemomusier KimeHTa B yCTHOW win muchMeHHOH ¢opme (1o TenedoHy
Knuenra, mubo uvepe3 Jlnuneiii kaOunet). KIMeHT He JMIIEH BO3MOKHOCTH TOBTOPHO OOpaTHUThCA B
Komnanuto ¢ Tem ke BOIPOCOM, MPEAOCTaBUB TOKYMEHTHI / MaTepHaibl, HEOOXOAUMBIC JUIsl pa3peIIeHUsI
BOIIPOCA;

4.7.8. B ciyuae TpeBBINIEHUS YKa3aHHOTO B HacTosimeMm JloroBope oObeMa JIOKYMEHTOB,
crpaBoYHas U MH(GOpMAIMOHHAS TIOJICP)KKa MOXKeT ObITh OKa3zaHa KimeHTy 1o meHe, He MpeBbIIIAroIIeH
80% oT cToMMOCTH, YyCTaHOBJICHHOW Tapudamu, AercTByomuMu B KoMiaHuy, Ha OCHOBaHMM OTAEIBHO
3aKJIFOYEHHOT0 JjoroBopa ¢ Kinnenrowm;

4.7.9. CrnpaBoyHass W WHGOpPMAIMOHHAs MOJJIEPKKA OCYIIECTBISETCS €XETHEBHO, 0e3
NEPEPHIBOB, 33 WCKIIOYEHHWEM CilydaeB, npexycMoTpeHHbIX JloroBopom n CepruduraToMm, a Takke
BpPEMEHH, HEOOXOAMMOTO /ISl TPOBEICHHUS PEMOHTHBIX M MTPOPMIAKTHYECKUX padoT;

4.7.10. Cneumanuct KoMnanum maeT ONeHKY W ONPENeNsIeT CIIOCOObI pa3pelieHus] CUTyalud B
uHTepecax KineHTa Ha OCHOBaHWU TMOJTY4YEHHON WHPOPMAIMH M UCXO/ U3 MpelcTaBIeHHbIX KirenTom
JOKYMEHTOB. B ciyuae n3meHeHus GakTHuecKkux 00CTOsTENbCTB IPOOIEMBbI, B TOM YUCIIE IPEA0CTaBICHHS
KnvenToM paHee He TpeNOCTAaBICHHOW WH(POPMAIHH, AOTOIHUTEIBHBIX JOKYMEHTOB CIpaBOYHAS U
WHQOPMAIIMOHHAS TIOJICPIKKa OKa3bIBACTCS B PAMKaX OTACIBHOUN yCIYTH;

4.7.11. Ilpu xaxxaoM oOpalieH!H CIIpaBOYHAs W WHPOPMAIIMOHHAS MTOJIEPIKKA ITPEI0CTABIIAETCS
TOJIBKO 110 OJHOH npobieme Kinenra;

4,7.12. Okaszanue crnpaBo4HOH M HH(OpPMAIMOHHON momaepxkka KiMEHTY He NpeanosiararT
OKa3aHMsl MEJULIWHCKON oMoy (MEIUIMHCKUX YCIIYT);

4.7.13. OxazaHue crnipaBo4YHOU ¥ MH(OPMALMOHHOW MOAJIEPKKH 110 J{oroBopy He mpennonaraior
MOCTAaHOBKM (TIOATBEP)KJIEHUS) TUArHO3a, NPEIOCTABICHUS 3aKIIOYEHHS O COCTOSHUU 370POBBS,
OTpeseNieHnsT BHJOB W METOAOB OOCJIeNOBaHMA, Ha3HAYCHHs JedeHHd (Ha3HAYeHHE IpenapaTos,
PEKOMEHAALMK TI0 HCIOJB30BAaHUI0 MEIUIMHCKUX M3ICNUH, ONpeAeieHue TaKTHKH JICUeHHs),
MPOTHO3UPOBAHUS Pa3BUTHUS 00J€3HH U 3P(PEKTUBHOCTH BHIOPAaHHOTO METO/IA JICUCHUS;

4.7.14. CnpaBounHas u wuHGDOPMAIMOHHAsT TOAJEPKKA, B YCTHOH M TIHCHMEHHOW (opme
okasbiBaeTcss npu oOpamennn Knmenra. Ilo Bompocam, TpeOyromuMm IOMOJHUTEIBHOTO HW3y4YeHHS,
Komnanus npenocraBiseT cpaBouHy0 U HHGOPMALMOHHYIO OAJIEPKKY B TedeHue 48 4acoB ¢ MOMEHTa
npenocTapienns: Kimmenrom Beeit Heo0XouMoi nHGOpMAIIUU B JJOKyMEHTOB.

[Tpu HEoOXOaMMOCTH, BpeMsI MPEJOCTABICHHS CIPAaBOYHONW W WH(POPMALMOHHON MOIJCPKKH (B
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YCTHOH U MMCBMEHHOU (hOopMe) MOXKET OBITH YBEIMUCHO 110 yCMOTpeHNI0 KoMmmanuy Ha 10moIHNTEIbHBIC
24 qaca 10 HCTEYCHUH CPOKa, YCTAHOBJICHHOTO JUIS KayKIOTO BHJIA MOIJICPIKKHI;

Bpewmst okazanus cripaBoyHoO# 1 HHGOPMALMOHHON MOAZECP KKK B YCTHOH (popMe IO OAHOMY BOIIPOCY
HE MOKET MpeBbImarh 30 MUHYT, HCKIFOYCHUE COCTABIAIOT CIy4au, IpsMO IpelycMOTpeHHbIe B JloroBope
u [Ipunoxenuu;

4.7.15. CnpaBouynas u HHGOPMAIMOHHAs IMOAICPIKKA OKa3BIBAIOTCS IO BOIIPOCAM, KaCAIOIIIMCS
nnuHo Knenra (To ecTh o Bopocam, He OTHOCSIIUMCS K TPETHUM JIMIaM), B 00beMe, IPeyCMOTPEHHOM
cootBeTcTByromnM Tapudom. CormmacHo CepTudukary, BKItodaonemMy ycryry «CeMeiHoe 310poBbe», 3a
KOHCYJBTaIer BrpaBe oOpatuthes Kinuent u oqua JlonmomHUTEIRHBIN KIIMEHT, yKa3aHHBIA UM B IIEPHOL
neiictBust  JloroBopa. JlOMONHUTENBHBI KIMEHT Tpu 3BoHKe B Kommanuio o00s3aH  cOOOLIUTH
uaeHTH(QHUKAMOHHbBIE TaHHbIE, YKa3aHHbIe B 4.3. HacTosmero Jlorosopa, 3ampanmBaeMble CIIEIHATHNCTOM
Kommanumu.

Crnenuanuct Komnanumu BmpaBe moTpe0boBarh mpenocTaBieHuss KIMEHTOM —JOKYMEHTOB,
MOATBEPKAAIONINX 3aMHTEPECOBAHHOCTD B pa3pelIeHUH BOIIPOca, MOCTaBiIeHHOro nepea CrnennanucTom
Komnannu. OTka3 B mpenocTaBI€HUM MONOOHBIX JOKYMEHTOB SIBISIETCSI OCHOBAaHUEM JUISl NPHU3HAHUS
BOIIPOCA HE MMEIOIUM OTHOWeHHs K KiMeHTy JMYHO M OTKa3a B NPEAOCTABICHHU CIIPAaBOYHOW U
UHQOPMAIIMOHHOH MOAIEPKKH;

4.7.16. B cmydae, ecinu ycTHasi KOMMYHUKAIUS SBISETCS 3aTPYIHUTENEHOM, THO0 HEBO3MOKHOM
no oobcrosTenbcTBaM, He 3aBucsAmuM oT Kommanum, Kommanusi BopaBe BMECTO CIPaBOYHOH U
WHQOPMAIIMOHHOM TOAZEPIKKH B YCTHOH (opMe mpenoctaBuTh ee KimeHty B mucbMeHHOH (hopme depe3
JInuHbIid KaOUHET;

4.7.17. OOwvemM oTBeTa MpPH OKa3aHWW CIPABOYHOW W WHGOPMAIMOHHON TOAAEPKKH B
nucbMeHHOH Gopme onpeaensiercss CenuamTucToOM CaMOCTOSTEIbHO HCXO/IS U3 CYIIECTBA M CYTH 3ampoca
Knuenra;

4.7.18. CnpaBounas u WHGOPMAIMOHHAS MOAJIEPIKKA, PEIOCTaBIsieMasl B MUChbMEHHOH (hopme,
CUMTAETCsl TPENOCTABICHHON ¢ MoOMeHTa HampasieHus CrenuaarcToM HHQOPManUM /IOKyMEHTOB,
pasmenienus nHGopManuy /1okyMeHToB B JInunom kabunere Knuenra,

4.7.19. CnpaBounas ¥ nHGOpPMALMOHHAS TIOJIEPIKKA 10 BOMPOCAM, KACAIOIIUMCS TPETHUX JIMII
— OnmM3kuxX poxacTBeHHUKOB KilmeHTa, 3a MCKIIIOYEHHMEM KOHCYJIBTALMM, OKa3aHHBIX B PaMKax YCIyT
«CemeltHoe 3710poBbe» U «/leTr KIHeHTa», OCYIECTBISETCS TONBKO B 9KCTPEHHBIX CITydyasx (B CUTYallHH,
CBSI3aHHOHM ¢ HEOOXOJMMOCTBIO OKa3aHHUS SKCTPEHHON MEIUIIMHCKON MOMOIIX OJIM3KOMY POACTBEHHHKY
Knuenra), B ciaywae, xorma neiictBusi (Oe3meilicTBue) ONM3KMX POACTBEHHMKOB KiMeHTa OKas3bIBalOT
BJIMsAHUE Ha npaBa u o0si3anHocTH KinenTa. [1pu aTom, Komnanus ocrasisier 3a codoii mpaBo UCTpeOOBATh
ot Knmenra mokazarenscTBa poJCTBEHHBIX OTHOIICHUH;

4.8. KiimeHT moHnMaetr u coriaced, yto Komnanuss He mpuHMMaeT Ha cedsi 00s13aTe/IbCTB
CTaBHUTh (MOATBEP:KIATH) IMATHO3 (1e/1aTh 3aKJII0UEHHE 0 COCTOSIHUM 310POBbS1), ONpPeles AT BU/IbI
W MeToAbl 00c/Ieq0BaHHs, HA3HAYATH JedeHHe (HA3HAYATH Npenaparbl, BHIOMPATb TAKTHKY
JieYeHHusl), MPOrHO3MPOBATH pa3BUTHE 00/1e3HU U 3P PeKTUBHOCTH BLIOPAHHOTO METOA JIeYeHH .

V. IPABA U OBA3AHHOCTHU CTOPOH 110 JOI'OBOPY

5.1. KiiueHT nMeeT npaso:

51.1. [TorpeboBaTh TpenocTaBieHUs] €My CIPaBOYHOW M WH(POPMAIMOHHON IOJJIEPKKH B
o0beme, mpeaycMOTpeHHOM CepTH(HUKaTOM W B COOTBETCTBHM C YCJIOBUSIMH, 3aKPEIJICHHBIMH B
HacrosauieM Jlorosope;

5.1.2. Ilonb3oBarbCs BceMu, penocTapiusieMbiMu KoMianuel, a Takke napraépamu Komnanuu,
CKUKAaMU H CHEIUANTbHBIMU MPEUIOKEHUIME 111 KinneHTos;
5.1.3. Coobmate  Komnanmm 000 Bcex ciyyasx HENpPEACTaBIEHHS CHPAaBOYHOW H

WHQOPMAITMOHHOH NOAJICPKKH B TEUSHHE CPOKa JCHCTBHSI HacTosmero Jloropopa, a paBHO HEKOPPEKTHOTO
obpamenus Criennanucta Kommanuu ¢ KimmenTtom;

5.1.4. [lonywyares HeoOxoauMyr0 M AocTOBepHYl0 uHGpopmauuio o Kommanum, o6 o0béme
CHpPaBOYHOM H WMH(POPMALMOHHON TOANEPKKH, MPEJOCTaBIsIEMOM B paMKaX COOTBETCTBYIOIIETO
Ceprudukara, a Takxe HHYI0 HHPOPMAIIHIO, CBSI3aHHYIO € UCTIONTHEHUEM JloroBopa;

5.1.5. Obpamarecst B [lemapraMeHT KOHTpOJS KadecTBa IO BCEM BOIPOCAM IPEAOCTaBICHUS
CHPaBOYHON 1 MH(POPMALMOHHOHN noanepkkH. [Iperensun u noxenanus Kinuenra, cBsi3aHHbIE ¢ KAY€CTBOM
00CIy>KMBaHUs, MOT'YT ObITh HAIIPABJICHBI CJCAYIOIIMMHU CII0COOaMHU:

— dyepe3 Jluuwmeni kabuner Kimenra, pasmemeHHoM ~Ha  cadte  Kommanuum
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5.1.6. O6pamarscst B KoMImanuio gepes MpencTaBUTeNs, €CIIH B CBSI3H C COCTOSTHHUEM 37[0POBBS
Knuent ne moxer oOpatutscsi B Kommanuro nuuHo. B stom cimyuae Knment coobmaer Kommanuu
KOHTaKTHbIC JJaHHbIE MPECTABUTENS M HalpaBisieT JOBEPEHHOCTh Ha MpeacTaBuTelns depe3 JIMUIHBIHA
KaOWHET.

5.2. Kiaunenr o6s13an:

5.2.1. O3HaKOMHUTBCSI C YCIOBHUSAMH HacTosiero JloroBopa, mnepedyHeM CIPaBOYHOH H
UHQOPMAIIMOHHON MOANEPKKH B pa3Mepe, YCTAaHOBIEHHOM COOTBeTcTByrOIMM CeprudukaroMm 1o
MOMEHTa €T0 MPUOOPETCHUS;

5.2.2.  TlpenoctaBuTh MOIHYIO U AOCTOBEPHYIO WH(POPMAIHIO, IPEAYCMOTpeHHYI0 JloroBopoM U
HeoOxoauMyro i uiaeHTugukanmn KimeHta W HeoOXOOUMYIO Ui TOJYyYeHHs] CHPAaBOYHOM U
MH(QOPMALIIOHHOM MOANEPKKHY;

5.2.3. IlpennpuHsATh BCce HEOOXOMMMOE M 3aBUCSINEE OT HEro JJsl oOecredeHus KadecTBEHHOM
TesneOHHOM CBs3M B citydae oOpamienus B Komnanuio mocpeacTBoM TeneOHHOM CBA3H;

5.2.4. llpu obpamennn B KoMmmaHWio 3a MpemOCTaBICHHWEM CIPABOYHONH W WH(OPMAIMOHHOMN
MOJIEPXKKH (TIOCPENCTBOM Tene(OHHON CBSA3M WM MUCBMEHHO depe3 JImuHbii kaOuHeT) (hopMyHpoBaTh
CBOH 3ampoc B popme, MO3BOIISAIONICH OJHO3HAYHO OMPEACIUTH CYTh BOIPOCA U THIT YCIYTH (TMChbMEHHAS
WiH ycTHas GhopMma);

5.25. He wucmone3oBath CHpaBOoYHY0 W HH(DOPMAIMOHHYIO TOAASPKKY KoMmmaHwm B 1esx,
MPOTHUBOpEYAIUX JIEHCTBYIONIEMY 3aKOHOATeNbCTBY PD, a paBHO He coBeplIaTh C UX HUCIOJIB30BAHUEM
JecTBU, HaHOCAIUX Bpea KoMmaHuu u/vuinm TpeThbUM JTUIaM;

5.2.6. He wucnone3oBare wH(pOpPMAIMIO, B TOM YHCIE, aylHO3alUCH TEIeKOMMYHUKAIIUH,
pasmeniéHubie B JInuHoMm kabunere Kimenra, B ymep0 nmpaBaM U 3aKOHHBIM HHTEpeCaM TPEThHX JIUII;

5.2.7.  Tlpu obpamenun B Komnanuio He HapyIaTh MPUHATHIX B 00IIECTBE HOPM MOPAIIU H ITHKH,
HE JOMycKaTb rpyOOCTH, HPOSBIATH KOPPEKTHOCTh M YBaKUTeNbHOE OTHOWeHHe K Crenuaaucram
Kommanuu 1mpyu KOMMYHHKAILUH C HUMU;

5.2.8.  OOpamarscst B Kommanuio 3a okazaHHEeM CHpPAaBOYHOW W WHPOPMAIIMOHHOW TMOIAEPIKKU
nn4yHO ¢ yuéroMm ocobenHocter Jlorosopa. He momyckare pasriamenus MACHTH(OUKALMOHHBIX AaHHBIX,
KOTOpOE MOXKET IOBJIeYb oOparieHue B Komnanuio TpeTbux uil, 1100 nonydeHre nHpopmanuu B JInuHom
kabunete Knmenra 6e3 comtacus Kinuenra;

5.2.9. TlpuHuMaTh crpaBoYHYIO B HHOOPMAIMOHHYIO TIONACPIKKY B MOPSIKE, MPETyCMOTPEHHOM
HoroBopom;

5.2.10. He Hapymars npaB UHTEIEKTyallbHON cobcTBeHHOCTH KoMmanuu u ee CrieninanucTos;

5.2.11. CooOuuth B J1t000# moctymnHoi ¢opme B Kommnanuto B Teuenue 3 (Tpex) pabouux JHEH o
¢axrax yrparsl Ceptudukara, yrparsl KOHQUICHIHATEHOCTH NAEHTH()UKALIMOHHBIX JaHHBIX WX JOCTYIE
K HUM TPETBHX JIULI.

5.3. KoMmnanusi itMeeT mpaBo:

531 Onpenensts YCIOBHsI OKa3aHUs CIIPABOYHON M HHPOPMAIIHOHHON MOAJIEPKKH;

5.3.2. llpuBnekarb i1 OCYILECTBIEHHS CBOEH NESITEIBHOCTH APYTHX IOPUAMYECKUX W/WIN
(hU3UYECKUX JIUI] B COOTBETCTBHH C JICUCTBYIOLIUM 3aKOHOAATEIHCTBOM PD.

B nensx peanmzanmu Ceprudukarop Kommanusi BmpaBe NMOpyduTh 0OpaOOTKY THEepCOHAIBHBIX
naHHbIX [TAO «POCBAHKY;

5.3.3. Ilposepsarp npencrasnennyto Kinenrom nnHpopmanuio, a Takke BblnosHeHHe Kinentom
ycioBuii  Jloropopa, wuctpeboBath y KiMeHTa JOKYMEHTalIbHOE TIOATBEPXKIACHHE TOTO, YTO
c(hOpMYIHPOBAHHBII UM 3aIIPOC UMEET K HEMY HETIOCPEICTBEHHOE OTHOIICHHE;

5.3.4. llpuocTaHOBUTH OKa3aHWE CHOPABOYHOH W WHPOPMALMOHHON TOAJCPKKH B CIydae
HapyweHuss KimeHtom ycnoBuil JloroBopa wiM NOJOKEHMH 3akoHoparenbcTBa PD. B artom ciyuae
Komnanusi o0si3ana yeepomuth Kimenta depe3 Jluunblii kabuHer wiu TtenedoH, win e-mail,
npenocTasieHHble KIMeHTOM, O NPUHATOM pELIEHWH O NPUOCTAHOBICHWH OKAa3aHHUs CIIPaBOYHOUW M
WHQOPMAIIMOHHOH MOJIEPKKU ¢ YKa3aHUEM MTPUIHH MPUHATOTO PEIICHIS;

5.3.5. Orkazars KimeHTy MONHOCTBIO HWIM B YacTH B TMPEJAOCTABICHHM CHPABOYHON W
MHQOPMALIMOHHOH MOAJEPKKH B CITydasiX:

— ortka3za KimeHTa cooOmuTh HeHTH(UKAIIMOHHBIC JaHHbIe TpH oOparienun B Kommanuto;

— Hapyuwenus Knuentom ycnosuii Jlorosopa;
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MPOTUBOIIPABHBIX HHTepecoB KimeHTa, a paBHO B CiydYasX, KOTJa OKa3aHWE CIPABOYHOU U
UHGOPMAIIMOHHON TMOACPIKKH MPOTUBOPCUUT JACHCTBYIOIIEMY 3aKOHOIATEILCTBY P®d, NpPHUHATHIM B
o01iecTBE HOpMaM HPABCTBEHHOCTH U MODPAJIH;

B Cllyyae 3ampoca Ha OKa3aHWEe CIPaBOYHOW M WH(POPMAIMOHHON MOAMEPKKH, TpeOyIolero
MPEIOCTaBICHUS CIPAaBOYHOM ¥ WH(DOPMAITMOHHON TIOMIEPKKH B 00beMe OOJbIIeM, YeM 3TO
npexycMorpero JloroBopom u Ceprudukarom;

- B UHBIX CIydYasx, YCTAaHOBJICHHBIX HACTOSIIUM J{OroBOpOM, B YaCTHOCTH, NPH OTCYTCTBHUHU
BO3MOXKHOCTH UAcHTHHUITHpoBaTh KimnenTa B Kimmentckoit 6a3e Kommanuu mo coo0maeMbIM UM TaHHEIM,
a Taroke TPY OTCYTCTBHH BO3ZMOYKHOCTH TI0 coolraemomy KimmeHTOM 3ampocy mperoCcTaBuTh CIIPABOYHYIO
1 MH(OPMALIMOHHYIO IOAJEPKKY KiTneHTy B paMKax HperycMOTpeHHOTo Tapuda;

- eciu mpeaMmeToM oOpamenuss KimeHrta sBISIOTCS MpaBoOTHOIIGHUS Mexay Kiuentom u
Komnanwuei, a taxoxke mexay Knuentom u [TAO «POCBAHK».

5.4. Komnanus o0si3ana:

5.4.1. B Teuenue Bcero cpoka JeicTBus Hactosamiero JJoroBopa obecnieunts KiineHTy BO3MOKHOCTB
MONTyYEeHWsI CTIPAaBOYHON M MH(POPMAIIMOHHON MOAIEPKKH B pa3Mepe, yCTAaHOBIEHHOM COOTBETCTBYIOIIUM
Ceprudukarowm;

5.4.2. C MoMeHTa NOCTYIUIEHHUS COOTBETCTBYIOLIETo TpeboBanust KimmenTa okaspiBath KineHty
CIIPaBOYHYI0 W WH(POPMALNMOHHYIO TIOAJAEPKKY B COOTBETCTBHA C OOBEMOM, MPEIyCMOTPEHHBIM
Ceprudukarom;

5.4.3. [Ipuaumars HEOOXOAMMBIC MEpHI MJIS 3alUTH TEPCOHANBHBIX JaHHBIX Kinenra,
coOmoaaTh TpeOoBaHMsS oOOecreueHHs KOH(QUACHIMAIBHOCTH CBeleHud o KimeHTte B mopsike,
npexycMoTpeHHOM J[oToBOpOM;

5.4.4.  Koncynsrupoarh Kinenra o Bonpocam nons3oBanusi CepTuukatoM u MpeaocTaBIeHUs
JOKYMEHTOB, HEOOXOIUMBIX JUIS MOJYYEHHs CIIPaBOYHOH M WH(POPMAIMOHHON MojiepKku. B pamkax
MIPEOCTABIICHSI CIIPABOYHOM M WHGOPMAIIMOHHON TOAIEPKKH IO 00CYKICHHE OTACIBHBIX ITOJIOKEHUH U
conepxanwust [loroBopa B IIeTIOM HE MPETYCMOTPEHO.

VI. OTBETCTBEHHOCTbB CTOPOH, YPEI'YIMPOBAHUE CIIOPOB

6.1. 3a HeucrmomHEHHWE WM HEHAAJIeKallee HCIONHEHHWE NPUHATHIX Ha cebs 00s13aTesbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JIEHCTBYIOIINM 3aKOHOAATENHCTBOM PD.

6.2. CropoHa, HE MCIIOJHMBLIAA WIM HEHAUISKAIMM 00pa3oM HCIOIHUBIIAS 0053aTeNbCTBA T10
JloroBopy, HeceT OTBETCTBEHHOCTb, €CIM HE JOKAXKET, YTO HaIJIeKalllee HUX HCIOJHEHHE OKa3aloch
HEBO3MOXXKHBIM BCJIEZICTBHE JIEHCTBHS HEMPEONOTUMON CHIIBI (T.€. Upe3BbIUaHBIX M HETPEeTOTBPATUMBIX
OpU JAaHHBIX YCJIOBHSIX OOCTOATENBCTB), Haxopsuiehcss BHE KOHTposii CTOPOH M IMOBIUSBIICH Ha
HEBO3MOXXHOCTb UCTIONHEHUS 00s13aTenbeTB. [Ipn upe3BbluaiiHbIX CUTYalMsAX IPUPOJHOTO U TEXHOT€HHOTO
xapakrepa KomnaHus, B COOTBETCTBUHU C 3aKOHOAATeNbCcTBOM P®d, BIpaBe BpeMEHHO IpeKpamarh WIn
OTpaHUYMBaTh OKa3aHUE CIPABOYHON M MH(POPMAMOHHOH nojaepkku Kinenry.

6.3. IlpenocraBnsiemas Komnanueil crpaBouHas M WH(GOPMAIIMOHHAS MOMEPKKA OCYIIECTBISIETCS
JIOOPOCOBECTHO M B COOTBETCTBHH C JICHCTBYIONTNM 3aKOHOIATEILCTBOM PD.

KoMnanus npenocTasiseT CBOE SKCIEPTHOE MHEHME 0 Bonpocy KineHnTa, 0CHOBaHHOE Ha HOpMax
3aKOHO/IATENIbCTBA M HE TapaHTUPYET JOCTIKEeHUA xenaemoro Kimmentom pesynbrara.

6.4. Bce pasHormacus wim cropsl Mexay Kommanueid w KimeHToM paspemaroTcs myTem
neperoBopoB. CTOpPOHBI 00s3aHBI COOMIOCTH OCYAECOHBI NHCBMEHHBIH HPETEH3UOHHBIH MOPSIOK
paspenieHus BO3HUKAIOINX criopoB. KineHT B cityyae Hajwuust npeteH3nii Kk Kommanuu o0si3aH HanpaBUTh
0 OpPMIIEHHYIO IPETEH3UIO B TUCEMEHHOM BUJIE 110 TTOYTOBOMY ajipecy Kommanuu: 125252, r. Mocksa, yi1.
Anabsiaa, 1.13, xopm.2, moM. Xa. Cpok paccMoTpeHus npeTeH3uu — 30 KaleHAapHbIX THEH.

B ciyuae, ecnu cnop mexay Kommanueit m Kimentom He ObUT yperylmupoBaH B A0OCYIeOHOM
TIOPSZIKE, OH TOJJIEKUT Pa3pelieHuIo B Cy[e B COOTBETCTBHUH C 3aKOHOATETHCTBOM PD.

VII. ONMCAHUE CITPABOYHON U TH®OPMAILIMOHHOM MOIJIEP)KKH

7.1. IlucTaHuMOHHbIe ycTHbIe KoHcyabTauun «IlpaBo mauuenTa»/ «MHeHue Bpaua» — (24/7) -
Koncynpramus no Bonpocam, CBSI3aHHBIM C OXPaHO# 310POBbs IpaKJaHWHA, UCXO/Sl U3 CBEACHUH 1 o01Ien
uHpopmMaru, cooOmEHHbIXx Kimentom mnpu oOpamenun B Kommnanuio mo TenedoHy, WIH C
MCIIOJIH30BAHNEM YaTa, JOCTYIMHOTO B JIMuHOM KabuHeTe.

Koncynpranuss He mnpeanonaraeT NOCTaHOBKM JuarHo3a KiumeHty, omnpeneneHus wmerona
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PEKOMEHAYEeMOro JICUeHHs M IPOTHO3MPOBaHMA pa3BuTHs Oosie3Hu. KoHcynbranus HampasieHa
HCKITIOYUTENIFHO Ha nHpopMupoBanue KimeHTa o ero nmpaBax B 00JaCTH 3ApaBOOXPaHEHHS.

Hanneiii  BuA OOCHy)XKMBaHMSA MOXeT ObITh orpanmueH Cneuuanuctom Kommanmm 1o
MIPOIOIKUTEIBHOCTH €T0 MPETOCTABICHUS.

[Ipenocrasnsercs B popMe YCTHBIX KOHCY/IBTALIMI, B TeUCHUE 48 4aCOB ¢ MOMEHTA IPEAOCTABICHNUS
Kimentom Bceit HeoOxomumon nHGOpMAITHH.

7.2. lucTaHIIMOHHAS JKCTPEHHAS] yCTHasi KOHCYJIbTanus — (24/7) - KOHCyAbTaLUs, OKa3blBaeMast
Komnanueil mo Bompocam, CBSI3aHHBIM C OXPaHOW 310pOBbs I'PaKAaHWHA, TPEOYIOIIMM HEMEIJIEHHOIO
pearupoBaHusl.

OKcTpeHHas KOHCYNbTallus HalpapJieHa Ha OKa3aHue CPOYHOM MH(pOopMalmoHHOK nomMotn Kiuenry,
NpEeAnoaralomeil NperocTaBiIeHne OOMIENOCTYTHBIX CBEICHUH O COBEPIICHHH WIH HCKIIOYCHUH
COBEpPILICHHS OIPEAEICHHBIX NEWCTBUM B LEISIX HM30€TaHWs HETaTWBHBIX IMOCIECACTBUH VIS 340POBBS
KnuenTa, B ToM uucie, HeOOXOMUMOCTH BBI30Ba OpHraJ CKOPOH MOMOIIX WM MpHEMa JIEKAPCTBEHHBIX
CPECTB, HHOE.

OKCTpeHHass KOHCYJIbTalllsi HOCHT HCKJIFOUMTENbHO HH()OPMALMOHHBIA Xapakrep M HE MOXET
pacueHuBaTbcs KireHToM, Kak peKOMEHIaluy MEAULIMHCKOTO XapaKkTepa.

JucraHIIMOHHAS SKCTPEHHAsl YCTHAs KOHCYABTAIMS MOXeET ObITh 3amnpouieHa KiimentoM He mo3aHee
2 9yacoB ¢ MOMEHTA BOZHUKHOBEHHSI OCHOBAHUS 7SI [TOTY4YEHHUs] KOHCYJIBTaLlUH.

OKCTpeHHAass KOHCYJBTAIUs MPEIOCTaBIseTCs B ycTHOM (opme, 24 gaca B CYyTKH €XKEIHEBHO, 0e3
BBIXOJTHBIX W MPa3IHUYHBIX JTHEH.

7.3. IlncbMenHas KoHcyabTanus «Bropoe mHenune» (Poccus) - opranuzanys mpeaocTaBIeHUs]
MUCbMEHHOTO MHEHHSI Y3KOIpPO(HIBHOIO Bpaya OAHOW W3 BEAYIIMX KIMHUK (MHOTO MEIUIMHCKOTO
yupexJeHus) Ha Tepputopu PO OTHOCHUTENBHO MMOCTaBIEHHOTO B OTHOIIeHnH KimeHnTta auartosa, mpu
HAIMYMW TIEPBUYHOTO 3aKJIIOYEHUS] Bpadya M MPH YCIOBUM TpenoctaBieHus KineHToM uHQopManmy,
3anpouenHor Crnenuanvcrom Komnanuu.

[IpenocTaBnsercs B TedueHHe 96 4acoB C MOMEHTA IPEAOCTABICHUS HEOOXOAMMBIX AJISI aHaiu3a |
HCCIIEZIOBaHUS IOKyMEHTOB.

KoHncynpranus npegocTapisieTcs B HEIAIX NOATBEP K IEHUS IEPBUYHOTO 3aKJIIOYSHH S UITH BBISIBICHUS
HECOOTBETCTBHUS [TOCTABICHHOT0 AUArHO3a (BBIIAHHOTO IIEPBUYHOTO 3aKTI0YEHUS ), HA3HAYCHHOTO JICUCHUS
C pEeKOMEHJalueld MpH HEOOXOAMMOCTH TOCIEAYIOIUX HCCICAOBAaHUN IS TIOCTAHOBKH KOPPEKTHOTO
JIMarHo3a M BHIOOPA JIEYEHHS B COOTBETCTBUU C HUM.

[Mucermennas koHCynbTaIMs «BTOpOoe MHEHHE) MPENOCTABISAETCS PU COOIONEHUH CISIYIOIINX YCIOBUI:
- KninenTom npepocrasieH MoaHbINA epedeHb JOKYMEHTOB, 3aTpeboBanHbIX CrienmanuctoM Komnanuu, B
TOM YHCIIE TIEPBUYHOE 3aKITFOUCHHE.

Kommanus He MeeT BO3MOXHOCTH TOBITUATH Ha COIEP’KaHUE M PEKOMEH/IAlNH, TIPEA0CTABICHHBIE
B MMCbMEHHOM KoHCynbTanu «Bropoe muenune» (Poccus) Bpauom KineHTy, 1 OTBETCTBEHHOCTH 32 HUX HE
HeCeT.

7.4. Iucbmennas koHcyabTanusa «Bropoe MHenue 3a pyoOesxkom» (M3paumiab, I'epmanus,
Benukooputanus, CIIHA u IO:xnas Kopes) - opranuzanusi mpeaocTaBlIeHUS TUCEMEHHOTO 3aKTIOYCHUS
Y3KONPOQHUIBLHOTO Bpada OJHOH W3 BEAYIIMX KIMHUK (MHOTO METUIIMHCKOTO YupexxieHus) W3pawms,
I'epmanun, BemukxoOpuranum, CILIA wmm FOxsoit Kopen (B HEKOTOPBIX Clydasx, HpPH HAJIWYUU
Y3KOTIPOPHUIBHBIX CHEIMAUCTOB HA TEPPUTOPUU WHBIX TOCYNApPCTB, KOHCYIBTAIUSA MOXET OBITh
MPEeIOCTaBlIeHa CHEIMATUCTOM OJHOW M3 TaKMX KJIWHUK) OTHOCHUTENHHO MOCTABIEHHOIO B OTHOIIEHUHU
Kimenra nuarHosza, mpw HaJIW4YUM TIEPBUYHOTO 3aKIIOYEHWS Bpada W IMPH YCIOBUU TIPEIOCTABICHUS
Knuentom nndopmanun, 3anpomennoi Cnenuanuctom Komnanuu.

[Ipenocrapnsercs B TeueHue 14 (4eThIpHAALIATH) CYTOK C MOMEHTA ITPEIOCTABICHHS HEOOXOMUMBIX
JUISL aHAJIM3a M HWCCIEJ0BaHUS NOKYMEHTOB. KIIMEHT BIIpaBe BOCHOIB30BATHCS YCIYyrod MOCPENCTBOM
HampapJeHHs 3apoca Ha TOJyuYeHHE Takod yciyru uyepes JInunelii kaOuHeT He paHee, dyeM uepe3 10
(mecsTh) KaNeHIapHBIX JAHEH ¢ MOMeHTa akTuBanuu Ceprudukara.

[TnuceMeHHas KOHCYTBTAIINS MTPEI0CTABIIAETCS TP COOMIONCHIH CIEAYIONNX yCIoBuid: Kimentom
NPEAOCTAaBIICH MOJHBIN MepeYeHb JOKYMEHTOB, 3aTpeboBanHbIx Crenuaniucrom Kommnanuu, B ToM 4ucie
MIEPBUYHOE 3aAKJIIOYEHHE.

Kommanus He ©MeeT BO3MOXKHOCTH TOBIIMATH HA COAEP)KaHNE U PEKOMEHIAINH, TPEOCTABICHHBIE
B MUCHbMEHHOMN KOHCYNBTAlMK BpadoM KineHTy, 1 OTBETCTBEHHOCTH 32 HUX HE HECET.

7.5. Onucanue MeTUIMHCKOIO npenapara - [Ipenocrasnenue nHGopMaLny o 3alpoIIEHHOM
KnueHToMm JeKapCcTBEHHOM CPEACTBE, MOKA3aHUAX K MPUMEHEHHIO W BO3MOXKHOM ITOOOYHOM AEHCTBUH,
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croco0ax NPUMEHEHHs U IIPOTUBOIIOKA3aHUX, a TAKKE PEKOMEHIYEMbIX YCIOBUSIX XpPaHCHHUS.

[Ipenocrasisercst B COOTBETCTBUU ¢ aHHOTALMEN K JIEKAPCTBEHHOMY CPEJICTBY U IPEACTABIACT U3
ce0s KOMMEHTapHUH M Pa3bsiCHEHUS OQuUIUanbHOW HH(GOPMALMK, COAepIKalleiics B aHHOTalUu K
JIEKapCTBEHHOMY CPEJICTBY.

Crnenmamuct cooOmaer KimeHTy BClo HeoOXomuMmyro WHGOpPMAIMIO [Tl TOHWMAaHHUS LeJer
UCIIOJIb30BAHUS JIEKAPCTBEHHOIO CPEACTBA, MOpPAOKAa M YCIOBHHA €ro MCIIONb30BAaHMA M XPaHECHHS,
KaTeropuM JIEKAPCTBEHHOTO CPEJCTBA C TOUYKH 3PEHHUS aKTUBHBIX BEILECTB B COCTaBE JIEKAPCTBEHHOTO
CpezacTBa.

[IpenocraBisieTcss B OTHOLIEHWHM JIEKAPCTBEHHBIX CPEACTB, HAXOMSIIMXCS B OOpalIeHUH Ha
teppuropun Poccuiickoit denepanyu.

7.6. YectHasi ¢apMakoJiOrusi - OpraHu3auusi MpeAocTaBieHHs HHGOpMaLUK 00 aHajorax
JIEKapCTBEHHBIX CPEACTB, a Takke BAJIOB 1 BUTAMUHHBIX KOMIUIEKCOB.

Wudopmanus MoxeT ObITH MpefocTaBieHa mo ycMmorpenuto Crenumanucra Kommanuu B (opme
YCTHON KOMMyHMKanMu ¢ KnueHTom mnm myteMm HampapieHMs B ajnpec KimeHTa mUCbMEHHOTO OTBETa
gepe3 JIMIHbBIH KaOWHET.

KoHncynpramus npenocTapisieTcsi, UCXOIM W3 JAHHBIX O COCTaBe JIEKAPCTBEHHOIO CpEINCTBa U
HaJIMYUH NPENapaToB, CXOKUX [0 COCTaBY, HA3HAUEHHUIO U IEHCTBUIO.

Criennanucrom Komnanuu Moxet ObITh IpeaocTaBieHa HHYOPMALIUS O HATHYHH JOTIOJIHUTEIbHBIX
AKTHBHBIX BEILECTB, a TAKXKE O PEKOMEHIAIMIX B OTHOLICHUH TEX WJIM UHBIX JIEKAPCTBEHHBIX CPEACTB.

[Mpenocrasnsiercss B dopme 3ampoca Kimenrta (ycTHOH WIM NHCBMEHHOM), 24 4aca B CYTKH,
©XKeHEBHO 0€3 BBIXOIHBIX U MPa3IHUYHBIX THEH.

CrenuaincT BIpaBe YBEIUIUTh BpeMs I IIpeaocTaBieHus nHbopMannn Knurenty 1o 12 gacos ¢
MOMEHTA MOIy4eHus 3anpoca ot Knuenra.

7.7. TlpoBepka JieKapCTBEHHBIX CPEACTB - MPOBEAICHNEC WHPOPMAIIMOHHOTO TIOMCKA, TIPOBEPKH
npernapara Ha HUIMYKE B CIIUCKE 3a0paKOBaHHBIX MJIM U3bATHIX U3 00palieHus Ha Tepputopuu PO.

Koncynbranus npenocraBiseTcss npu ycioBuu cooOmienus Cnenmanucty Kommanum naHHBIX,
HEOOXOJMMBIX JIJISl POBEICHHS OHJIAH-TIPOBEPKH, B TOM YHUCIIE TOYHOTO HAUMEHOBAHUS JICKAPCTBEHHOTO
cpezacTBa (mpenapara), IpOU3BOIUTENS, (POPMBI BBIITYCKA.

KoHcynbranus npenocTasisieTcsi B MOMEHT obOpaieHusi KiueHta npu yclnoBHHM NPEenOCTaBICHUS
Crenuanucty KoMnanuu HeoOXOAMMBIX JTaHHBIX.

B ciygae HeBO3MOXKHOCTH OCYIIECTBICHHS ITPOBEPKH B MOMEHT oOpareHus: Kirenrta, BRI3BaHHOM
BPEMEHHOI HepabOTOCIOCOOHOCTHIO CEpBHCA WM HEOOXOJUMOCTHI0 00pabOTKM OO0NbIIOro o0beMa
MH(QOPMALNH, KOHCYIBTALUS PEIOCTABISIETCS MOCIE BOCCTAHOBIICHUS pa00TOCIIOCOOHOCTH CEPBHCA HITH
corepireHus CrnernuanuctoM Komnanum HeoOXOAMMBIX ACHCTBHIA.

Koncynbranust mpenocraBinsieTcss B ycTHOW ¢opMe W HE NpearnojaraeT IpOBEICHHUS
JIOTIOJTHUTEJIBHBIX ITPOBEPOK.

7.8. BbI30B 3KCTpPeHHBIX cJy:k0 - mpenocrasieHue Crnernuanuctom KommaHuu HOMEpPOB
cinyx0 skctperHoro pearupoBanus (MYUC, Ilommmums, Ckopas momorib) Ha Tepputopun Poccuiickoit
®Denepanyy, a TakxKe IOMOIIb B BBI30BE JaHHBIX CIYXO 1o 3ampocy KimenTa u ykaszaHue HeoOXOIUMOM
JUTSL COOOIICHUS TTPEACTABUTEIISIM CITY>KO HHPOpMAIIHH.

IIpu HampaBneHuu 3ampoca Ha BbI30B IKCTPEHHBIX CiIy:k0 KimeHT cormamaercst ¢ TeM, 4TO MpH
BBI30BE IKCTPEHHBIX CIYXO cmiamu KommaHuM, OTBETCTBEHHBIM 3a PEaJbHYI0 HEOOXOIUMOCTH TaKOTO
BbI30Ba HeceT KimeHT, B TOM uuclie HeceT MaTepHajbHYI0 OTBETCTBEHHOCTh B TOM CIly4yae, €ClId BBI3OB
OKa3aJICs JIOKHBIM.

IIpenocraBnsieTcs B yCTHOH (hopMe, KpyIIIOCYyTOYHO, O3 BHIXOAHBIX M MPa3AHUYHbIX THEH

Crenuanuct Kommanuu mo mpomecTBUH 2 (IByX) YacOB ¢ MOMEHTa KOMMYHHUKAILMH YTOYHSET,
yaanock Ju KiHeHTy momy4nuTh MOMOIIb MPEACTaBUTENEH CIIyXK0 3KCTPEHHOTO PEarnpOBaHMs, U B KAKOM
cocTossHUU Haxonutcesa KilneHT Ha JaHHbI MOMEHT.

7.9. Jern KnueHTa - KOHCYNBTalMM W HMHBIE YCIyId, mpenocrasisieMble Kommanuei, B
paMkax oObeMa W TepedHs ychyr, npeaycMoTpeHHbIx CepTudukaTom (TTaKeTOM YCIyT), OKa3bIBaeMble
netsm Knmenra, He mocturmmmM 18-nmetHero Bo3pacta. CBenenust o netax KimeHta perucrpupyrorcs
Kommnanueit npu aktuBanuu Ceprudukara Kimmenrom.

7.10. CemeiiHoe 310poBbe - IPaBoO J{OMOTHUTENIFHOTO KIMEHTa Ha 00palieHue 3a CIPaBOYHON
1 UHPOPMALIMOHHOHN MOIICPHKKOM.

JlonOTHUTENBHBIN KIMEeHT NpU 3BOHKe B KoMmaHuio 00s3aH cOOOMUTH HICHTU(UKAIIMOHHBIC JAHHBIC.
Koncynpranuu JlonomHurenbHOMY KIIMEHTY IPEJOCTaBIIsIOTCS B 00beMe yeuryr o Ceptudukary Kimenra,
yBEIMYEHNE KOJIMIECTBA TUMHTHPOBaHHBIX CepTU(UKATOM KOHCYIBTAIMI HE TIPelyCMaTPUBACTCS.
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7.11. Menuuunckuii  HaBuratrop - chopaBounas uH(oOpMarus, MpeaocTaBisseMas
Crnenmamcrom Kommannu, o BpeMeHH pabOTHI M ajipecax AMAarHOCTUYECKUX IIEHTPOB, MOJUKINHUK,
OonbHUII, Bpadel, 1adopaTopui, a Takke OMOIIb B 3alIMCH HA TIPUEM, KaK B yacTHbIe KiMHUKY, Tak U 10
nonucy OMC.

Komrmanust He HEceT OTBETCTBEHHOCTH 3a JasibHelIee B3anMoeiicTBie Kimenra ¢ jgeueOHbIM Wit
WHBIM yUPEKICHAEM.

[IpenoctaBnennn WHGOpPMALUK HE MOXET pacleHMBaThCs KIHMEHTOM, Kak peKoMeHJauus Io
oOpalreHuIo B KOHKPETHOE YUPEKICHUE HITH K KOHKPETHOMY Bpady.

7.12. CocTaBjieHHe HMHIMBHIYAJIbHOr0 IJIaHA AWCHAHCEPH3AIMM - TIOATOTOBKA IIIaHA
HaOMIONECHUSI W TIPOXOXKICHUSI WCCIICIOBAHUI OMpPEENICHHBIX TPYI OPraHOB M CTPYKTYp, MUCXONS W3
Bo3pacta Knmenra, mona, o0miero aHaMHe3a U cOCTOSIHUS 300poBbsi Knuenra. [lnan mpenocraBnseTcs
gepe3 JInuHbIi kabuHET B TedyeHHWe 72 9acoB ¢ MOMeHTa oOparieHus KiMeHTa W MpemoCTaBICHHUS UM
HEOOXOJMMBIX JOKYMEHTOB. YKa3aHHBI CPOK MOXKET ObITh yBenuueH, eciu Cnenmanucty Kommanum
TpeOyeTcss MPOBECTH JOMOJHHUTENBbHBI aHANW3 WM MCCIeJOBaHHE MpeaocTaBleHHbIX Kimentom
JTOKYMEHTOB.

7.13. KoncyabTanus Bpaua nepej moe3akoii 3a pyoe:x - opraHu3aius yCTHOW TUCTaHITMOHHON
KOHCYJIBTAI[H BPaua, B CBSI3H € MPECTOSIINM HoceeHneM KimeHToM 3apy0esKHBIX CTpaH, BKIFOYaroast
o0menocTynHy0 WHGOPMAIMIO B YacTH MPOBEACHUS PEKOMEHIOBAHHBIX IOMONHUTEIHHBIX MPUBUBOK,
MPHOOpPETEHHsI  CIENUANBHBIX  JIEKAPCTBEHHBIX  CPEACTB W TPOBEICHHUS  JIOTIONHUTEIBHBIX
IPOPIIAKTHYESCKIX MEPOTIPHUSITUH AJIs TPEAyIPEekICHNSI SKCTPEHHBIX CUTYallui B MOE3/IKe, CBI3aHHBIX CO
3nopoBbeM KimenTa. Koncymnbranuss MoxeT OBITh IpeAOCTaBlIeHa MyTeM KOMMyHUKauuu ¢ Kinnentom
gepes Jat, JOCTYITHLIA B JInaHOM KaOuHeTe.

Koncynpranust mpenocraBisercss B MoMeHT oOpamenuss Kmmenra. Cpok mpemocTaBiIeHUs
KOHCYJBTAl[UM MOXET OBITH yBeNMuYeH 10 24 4acoB NMpH HEOOXOIWMOCTH H3YUEHHS JTOTIOTHHUTEIBHBIX
JIOKYMEHTOB, TIPEIOCTaBICHHBIX KIIMEHTOM U U M3ydeHHs PHCKOB, CBSI3aHHBIX C PaCIpOCTPaHEHHBIMU
3a00neBaHUAME 1 HHPEKITUIMHI Ha TEPPUTOPUH OTIPENISIICHHON CTPaHbI, NCXOAs U3 3ampoca KimenTa.

7.14. JleyeOHasi rUMHACTMKA — OpraHW3alys IUCTAHIIMOHHOW TMOATOTOBKH CIEIHAIMCTOM
KOMIUIEKCa (DU3NYECKUX YNPaKHEHHH C y4YeTOM OTCYTCTBHS HEOOXOAMMOCTH HCIIOJB30BAHUS
JIOTIOJTHUTENNEHOTO 00OpYyNOBaHMsI HAa OCHOBaHHMH cOopa aHamHe3a KimeHta w wWcxonms W3 HaaW4dus y
KnuenTa orpannveHuit B GU3NUECKON aKTUBHOCTH, a TAK)KE YUUTHIBASI €r0 BO3PACT U TOJL.

Kommuiexke ympaknenwuii npenoctasnsercs Kinventy uepes JInunslii kaOnHeT B TedeHne 24 4acoB C
MoMeHTa obpamnienns Kiuenra.

7.15. JluuHplii KaOMHET — TIEPCOHANBHBIN pazfer,
(www.telmed?24.ru/rosb), noctymuerit Toapko Kiuenry.

B JluyHoM kabmHeTe mocTymHa WHQOpPMANMS O MPEIOCTABISAEMBIX YCIyTraX, HaIpPaBICHHBIX
Kommnanwueit nmm KimneHToMm mMarepuanax u IOKyMEHTaX, ayJH0o3allicl KOMMyHHUKaui Mexny Kirerarom
n Kommnanmeit. Jluuneiii kabuner mno3BonseT KimeHTy omepaTtuBHO monydaTh yciayrd Kommnanww,
NpEAOCTaBIsieMble B MMMCHbMEHHOM BHJIE, COXPAaHITh MX B JJIEKTPOHHOM BHJE W/WIM pacIleuaThIBATh.
Jlnaneiii kabuaer nocrynern Kimenty B TedeHme cpoka peiictBus JloroBopa m mocnemyrommx 14
KaJICHAAPHBIX JHEN MOCJIE OKOHYAHUS CPOKA €ro IEUCTBHUA.

B cnyuae, ecnu miis mpenoctasneHus yeayru CrenuanuctaMm KoMmmaHuyn HEOOXOAUMO H3ydeHHE
KOHKPETHBIX MaTepHalioB (JIOKYMEHTOB, HHBIX MAaTepHaloB), CBA3aHHBIX ¢ curyaiued Kinenra, w/win
TpeOyIOTCs IOMONHUTENBHBIC JAHHBIE TI0 paHee chopmynupoBanHomy Kirenrom 3anpocy, KineHT HampaBisier
yKa3aHHbIE MaTepHAalIbl U IaHHbBIe 110 3arpocy Kommnanuu uepe3 JIndHbiil KaOUHET.

Haxomsamuiica Ha canre Kommanuu

VIII. OFBEM CITPABOYHOM U TH®OPMAIIMOHHOM NOJIEPKKH

Bun cnpaBoyHOllT M JInuHbIi JInuHbIi JInuHbIii JInvanbIi JInunbIi
HHq)OpMaHHOHHOﬁ JTOKTOP JTOKTOP JOKTOP JTOKTOP JTOKTOP
TO/IePKKH Cemeiinpiii | Cemeiinpiii | Cemeiinpiii | Cemedinbiii | CeMelHbIi
(1 rom) (2 roma) (3 rona) (4 rona) (5 ner)
Kro mo:xer noab3oBarses Bnanenen + | Binanenen + | Bimanenerr + | Bimanenern + | Bianenerr +
JCTH + 4JIEH | JETH + 4JI€H | JE€THU + WICH | ICTHU + YIEH | ACTH T 4JICH
CEMbH CEMbH CEMbH CeMbH CeMbH
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JducTtaHuMOHHBIE
KOHCYJIbTAlHN
NanueHTa/
Bpaya» 24/7 -  ycTHas
KOHCYJbTAIIUA o BCEM
BOIpOCaM rpaXKAaHNHa,
CBSI3aHHBIM C IIPAaBOM I'paXkIaH
Ha MOTy9IeHUE
KBUTH(OHUIIIPOBAHHOM
MEIUIIMHCKOM  TOMOIIA U
3aIIUTHI IIPaB MAIIMESHTOB

YCTHBIE
«IIpaBo
«MHeHue

12 pa3 B ron

12 pa3 B rox

12 pa3 B ron

12 pa3 B ron

12 pa3 B ron

JAucraHunonHas
IKCTPEHHAas! ycTHast
KoHcyabTauusa  (24/7) —
YCTHAsi KOHCYABTAIIUS 10 BCEM
BOIpOCaM rpaXKAaHNHa,
CBSI3aHHBIM C IIPABOM IpaxkJIaH
Ha MoJTy4yeHue
KBaTM(UIUPOBAHHOMN
MEIUIIMHCKON  MOMOIMU |
3aIUTBI  TIPaB  MAI[UCHTOB,
TpeOYIOIMM  HEMEIJICHHOTO
pearupoBaHUS

Bbe3aumuTtHO

Bbe3aumuTtHO

Bbe3jiuMuTHO

Bbe3jiuMuTHO

Bbe3imMuTHO

IucbMeHHAsE KOHCYJIbTALUS
«Btopoe muenue» (Poccus)
— opraHuzanus
NPEAOCTaBICHUS MUCbMEHHON
KOHCYJIbTallMd  TIPOQPHILHOTO
Bpaya-crelnuanicra Beayuiei
KIuHUKUA PO

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

IInceMeHHAsA KOHCYJbTALUS
«BTtopoe MHEHHE 3a
pyoexom» (A3pananb,
I'epmanus,
BeauxoOpuranus, CIIA n
HOxnasn Kopes) —
OpraHHU3aIys MOTyYSHHS
MICBMEHHOTO  3aKJIIOUCHHMS
y3KONPO(GHILHOTO Bpaua
OIHOM W3 BeAyMUX KIMHUK
(MHOTO MEIMIIMHCKOTO y4pe-
xnaenus) U3panns, 'epmanun,
BenmukoOpuranuu, CIIA wu
IO>xHno#t Kopeu otHOCUTENBHO
MIOCTaBJICHHOTO B OTHOIICHHUH
Knuenra guarHosa

1 pa3 B roa

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B roa

Onucanue  MeIUIMHCKOIO
npenapara —
MIpeIOCTaBICHUE
HHPOPMAIUH O 3aMPOIICHHOM
KJ’[HCHTOM MCEIUIINHCKOM
npermapare COIIACHO
OQUIIMAIEHON aHHOTAIMK K
JIEKAPCTBEHHOMY CPEJICTBY

Bxaroueno

Bxaroueno

BxiaroueHno

BxiroueHno

Bxiroueno

YecTHasi papmaxosorusi —
HPEeJOCTaBICHUE

nHpOpMaru 00
JIEKapCTBEHHBIX

[penocrasnsercs
KOHCYJbTalusl, HUCXOIs U3
JaHHBIX 0 cocTase
JICKAPCTBEHHOT'O CpEJCTBA H

aHayorax
CPEICTB.
yCTHas

Bxaroueno

Bxaroueno

BxiroueHno

BxiroueHno

Bxiroueno
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HaJIMYUH TIPETapaToB, CXOKUX
10 COCTaBY

IIpoBepka JieKAPCTBEHHBIX
CpeaCTB - MPOBEICHHE
HH(OPMAIIMOHHOTO  TIOWCKA,
poBepKa Ha HaJIUYUe
npenapara B CIHCKE
3a0paKOBaHHbBIX HMJIH H3BATHIX
n3 oOpaieHus: JIeKapcTB Ha
Tepputopuu Poccun

Bxiaroueno

Bxiaroueno

Bxiroueno

Bxiroueno

Bxiroueno

BbI30B 3KCTPEHHBIX CIYKO -
IIpeOCTaBIEeHUE

CrnenuanicToM Kommanun
HOMEpOB CIIykK0 3KCTPEHHOTO
pearupoBaHus (MUC,
IMonmunuus, Cxkopast HoMOIIb) Ha
TepPUTOPUU Poccuiickoi
denepary, a TakKe ITOMOIIb
B BBI30BE JIaHHBIX CIYX)0 IO
3anpocy Knuenra

Bbe3aumuTtHO

Bbe3aumuTtHO

Bbe3jiuMuTHO

Bbe3jiuMuTHO

Bbe3imMuTHO

Hdern Kauenra -
KOHCYIIBTaIINs o
Ceptudukary B OTHOIICHUU
HECOBEPILICHHOJIETHUX JeTeH
Knuenta

Bxaroueno

Bxaroueno

Bxiaroueno

Bxiroueno

Bxkiroueno

CemeiiHoe 3710poBbe - 32
KOHCYJIbTallUEH BIIPaBe
obOparutbess  KimeHnt /v
OOMH 4WieH ceMbn KimeHTa,
YKa3aHHBII UM IpU aKTUBAIHN
CepTudukara

Bxaroueno

Bxiaroueno

Bxiroueno

Bxiroueno

Bxiroueno

MeauuuHCKMA HABUTaTop -
MPEeI0CTaBICHHE Kiuenty
HHPOpPMAIMK O  PEXKUME
paboTet MEIUIITHCKHX
YUpexAeHUH, aapecax yupe-
JKACHUH 3/IpaBOOXPAHECHHUS

BkiioueHno

BkiioueHno

BkJiroueHno

BkJiroueno

BxkioueHno

CocraBiienue

HHIUBUHAYAJIbHOI0  ILUIAHA
TUCTIAHCEPU3ANHHI -
IIOATOTOBKA IJ1aHa

HAOTIONCHUS M TPOXOXKACHUS
WCCIICIOBAaHUH ONpe/IeIeHHBIX
TPYIIl OPraHOB U CTPYKTYP,
ucxoxas u3 Bo3pacta Kimenra,
noyia, OOWIEro aHaMHe3a W
cocrosHus Knuenra

2 pa3a B rog

2 pa3a B rog

2 pa3za B rog

3 pa3a B roa

4 pa3a B rog

Koncyabranusa Bpauya mepen
noe3ikoii  3a  pybex -
OpraHu3anus YCTHOM
JUCTAaHIIMOHHON

KOHCYJIBTAIIMM Bpada, B CBS3U
C TIPENICTOS-IIIIM TOCEIICHNEM
Knentom 3apy0ekKHBIX CTpaH

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

JleueOHast THMMHACTHMKA -
[IOATOTOBKA  CIIELIMAJINCTOM
KOMILIEKCA ¢usngecKkux
yIpaXHEHUH 6e3
HEOOXOIUMOCTH
HCIIOJIb30BaHUS
JIOITOJIHUTEILHOTO

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

1 pa3 B rog

13




000pyIOBaHUSI Ha OCHOBAaHHHU
cbopa anamue3a Kimenra u
UCXOAS u3 HAJTAYHST
orpannueHuit  Knmenta B
(¢u3NYecKOW aKTUBHOCTH, a
Tak)Ke BO3pacTa U nojia

JIn4HbBI’ KaOHHeT -
TepCOHATbHBIN pasnen,
HaXOOAIIUNCS Ha cauTe
Cepsuca
www.telmed24.ru/rosb
Knuent HaIpaBJsieT
JIOKYMEHTBI M BOTIPOCHI 4Yepe3
JInuHblii KaOuHET

Bxaroueno

Bxaroueno

Bxiroueno

Bxiroueno

Bxiroueno

8(800) (becnuiaTHbIe 3BOHKH
u3 J11000ii Touku P®)

Bki1ioueHno

BkiioueHno

BkiroueHno

BkiroueHno

BkiroueHo

Cpok IeHcTBUA
Cepruduxara

12 mecsiieB

24 mecana

36 mecsamieB

48 MecqeB

60 mecsineB

Croumocts Cepruduxara

7500 py6.

15 000 pyo.

22500 py6.

30 000 pya.

37 500 pya.
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IIpunoxenne Ne 1
K ONIIMOHHOMY JIOTOBOPY HA MPABO IMONyYESHHUs CIIPABOYHON U
MH(POPMAITMOHHON TOIEPIKKH

MPABUJIA CO3JAHUS U UCHOJIb30OBAHUS
JTEKTPOHHOM IMOYTHI

Hacrosmee Ilpunoxenue sBisieTcs HEOTheMJIEMOW dYacTbio JloroBopa H CONEPKHUT
MOJIOKEHHUS, PETYIIUPYIOIIKe OTHOIIeHN Mexny Komnanueit u Kimuentom.

IIpeamerom HacTrosmux IlpaBun sABAs0OTCS oTHOmWeHust Mexay Komnanueid u
KianenTtom, BO3ZHHUKIIME NPU HCIOJHEHMH TOPYYeHUS! MO CO3AAHUI0 U MCHOJIH30BAHHUIO
3JIEeKTPOHHON MOYTHI HA JoMeHHOM uMeHHU «Login@pochta.telmed24.ru» B COOTBETCTBHHU €
nynkToMm 1.10. Torosopa.

1. Komnanusi cozmaer KimeHTy 57€KTpOHHYIO TMOYTY Ha JOMEHHOM HMEHH «
Login@pochta.telmed24.ru» (manee — OieKTpoHHAas MouyTa) B COOTBeTCTBMHM C IlpaBuiamu
MONTF30BAHMSA  CIIPABOYHON ¥ WHGOPMAIIMOHHOW TIOAJEPXKKOW, pa3MElIeHHBIMH Ha caiite:
www.telmed24.ru/rosb.

2. [pouenypa co3ganuss OnekTpoHHOH mouThl KimeHnTa Bkiodaer B cels
3aIl0JITHEHUE PETUCTPALMOHHON ()OPMBI C MCIIOIb30BaHMEM AAaHHBIX, COOOIIEHHbIX KinenTom mpu
npuobperennn Ceprudukara. Komnanus rapantupyer, 4To ONEKTpOHHAs IIOYTa CO3IAETCs
kaxaomy Kiuenty B TeueHue 1 pabGouero nHsS ¢ MOMEHTa oIuiathl KIHMEHTOM BBIOpaHHOTO

Ceprudukara.

3. Jlorunom wu Ilaponem oanexkTpoHHOM mouthl KimeHnrta sBiseTcss HoMep
Ceprudukara (Homep ykazan Ha Ceprudukare).

4, Kommanus pekomenayetr KiueHTy mpu mepBOM BXoie B DJIEKTPOHHYIO IOUTY

3aMEHHTH Mapoiib Ha 0ojee CIOKHYI0 KOMOWHALIMIO 3HAKOB, YTOOBI M30€XaTh BO3MOXKHOCTH €r0
noadopa TPETbUMH JIHLAMH.

5. Puck ocyiecTBieHrs: MOIIEHHUYECKUX W HHBIX HEMPaBOMEPHBIX JEUCTBUU C
OnexTponHo# noutoit Knuenra B cBs3u ¢ yrparoii [laponsa necer Knuent.
6. Kommanmss He HeceT OTBETCTBEHHOCTh W HE TapaHTHpyeT 0e3011acHOCTh

OnexkTpoHHOM mouthl KimeHTa B ciydasx: mepeAadyd TPeTbUM JuuaMm (yMBIIUICHHO WM II0
HEOCTOPOXKHOCTH) Hapoisd M MH(POPMAIMOHHBIX JaHHBIX; AOCTYHa TPETHHUX JHL K DJIEKTPOHHOMN
MOYTE C WCIMOJBb30BaHHUEM IMPOTPAMMHBIX CPEICTB, MO3BOJSIIOIIUX OCYHNIECTBUTH MOAOOp W/Win
packoaupoOBaHUE MapOJIsL; AOCTYHa TPETHUX JIUI K DJIEKTPOHHOH MOYTe MyTeM IPOCTOro moxdopa
napoisi ¥ MHQOPMALMOHHBIX JaHHBIX; HEBBITONHEeHHEe KUiMEeHTOM pekoMeHAaluid, yKa3aHHBIX B
Hacrosmux [IpaBunax.

7. st poctyma kK DNeKTPOHHOM [MOYTE MCTob3yeTcs cepBuc_https://pochta.telmed24.ru.

8. C nmomompio DneKTpoHHON MouThl KIMEeHT nMeeT BO3MOXHOCTb OOMEHHUBATHCS
ANIEKTPOHHBIMHA TIHCHMaMH C TOMOINBI0 BeO-MHTep(deiica U COOTBETCTBYIOUIETO MPOIPAMMHOTO
obecrieueHus, HANpaBICHHOTO Ha Mepeiavyy, HaKoIUieHHe U oO0paboTKy KOppPEeCHOHICHINH,
NPEAOCTABICHHOM B 3JIEKTPOHHOM BHJIE.

9. Kommanus rapantupyer Kiumenty TaiiHy cooOmeHnidi W coOMIOnEHUS
KOH(QUICHIIMATBHOCTH HH(POPMAIIUK, TepeaBaeMoOll TMOCPEICTBOM OIIEKTPOHHOW TOYTHI, 32
UCKIIIOYEHUEM CIlyyaeB, MPeIyCMOTPEeHHbIX HacTosmumu IlpaBunamMum u  JIedcTBYIOIIMM
3akoHonarenbcTBoM Poccuiickoii deaepanuu.

10. Knuent o06si3yeTcst HeMeUIeHHO yBeAOMIISITh Kommanuio o mo0oM HapylieHuH
Oe3omacHOCTH DJEKTPOHHOHN MOYTHI W OCYIIECTBISTH BBIXOJ M3 CBOEH ODJIEKTPOHHOM IMOYTHI MO
OKOHYaHHIO PadOTHI C TOYTOH.

11. Joctynm kK DNeKTpOHHOW TOYTE MOXKET OBITh BOCCTAaHOBJEH TOJBKO B CIydae
TIOJTHOTO W BEpHOTO yKa3aHus nH(opMmainuy, ykazanHo npu oruiate Ceprudukara npu odpamneHunn
B TEXHHUYECKYIO Mojiepkky Kommanuu o Homepy: 8 800 775 24 98, +7 499 216 24 98 (Ha ycinoBusix
. 4.2.1. Hacrosuiero JloroBopa) win Ha 3JIEKTPOHHYIO TOUTY: support@telmed24.ru.

12. OnexTpoHHass mTodta mnpenoctaBmgercs KimeHnty «kak ecTth». Kommanus
HE IPUHUMAeT Ha ce0s HUKAaKOW OTBETCTBEHHOCTH 3a 33J€P)KKY, YIaJeHWEe, HEAOCTaBKY WU
HEBO3MOXHOCTb 3arpy3uth JroOble nanHele KimeHTa, B ToM uuciie Hactpoiiku Kimenra. Bcee
BOTIPOCHI MMPEIOCTABIIEHUS MIPaB AOCTYIA K CeTH MIHTEepHET, MOKYNKY 1 HaJlaJIKH COOTBETCTBYIOIIETO
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000pyIOBaHUS ¥ MPOTPAMMHBIX MPOAYKTOB pernaroTcs KimmeHToM caMOCTOSTENFHO U HE TIOATIaJatoT
oz JieiictBrue Hactosux [IpaBui.

13. KoMmanuss  He KOHTPOJIHMPYET  Marepualibl, IepelaBacMble  C IIOMOIIBbIO
OJNEKTPOHHON TOYTHI, CJICAOBATCIbHO, HE TAPAHTHPYET TOYHOCTH, IMOJHOTY WJIM Ka4eCTBO 3THUX
MaTepHaloB.

14, KimeHnt, oTnipaBiisst Kakue-1u00 coOOIMEeHNs ¢ DJICKTPOHHOM MTOYTHI, COTTIAIIAeTCS,
YTO TaKHe COOOIICHUS OIPEEISIFOTCS KaK OTHpaBiIeHHbIe OoT ero uMmeHu. [Ipu stom Knuent Hecer
CaMOCTOSITENTFHYIO OTBETCTBEHHOCTD 32 BCE BO3MO)KHBIE TIPETEH3HH, CBI3aHHBIC C OTIPABKOW TaKUX
COOOTIICHUIA.

15. KmueHT cornamaercs Ha TMONydYeHHWE Ha OJEKTPOHHYIO IIOYTY PACCHUIOK
PEeKIaMHO-UH()OPMAITMOHHOTO COJICPXKaHUs, B TOM YHCJIC OT MapTHEpoB KoMIaHuu, KOTOPHIM
ITonp30BaTens BEIPA3WII COTIACHE HA OTIIPABKY €My COOOIIEHU.

16. KoMmmanuss He HeceT OTBETCTBCHHOCTh 3a JIFOObIC MpsiMble JHOO KOCBCHHBIC
yOBITKH, MPOU3OIIEANINE W3-32 HCIOJB30BaHUS JIMOO HEBO3MOXKHOCTHU  HCIIOJIb30BAaHUS
DNEeKTPOHHON TOYTHI, M3-32 HECAHKIIMOHUPOBAHHOTO JOCTyIa K KOMMYHHKamsM KineHTa, u3-3a
MOIIIEHHUYECKOU JAesITeNFHOCTH TPEThUX JIHII.

17. Kommnanmus He HeceT 0TBETCTBEHHOCTS 3a UCIIONIb30BaHue KineHToM DeKTpOHHOM
MOYTH B KOMMEPYECKHX I[EIISIX, BKIII0Yasi XpaHEeHHe TOKYMEHTOB M BEJICHHE JEeIOBO TIEPEITUCKH.
18. Knuent nonumaetr, yto Kommanus umeeT mpaBo 3akpbiTh KimeHTy mgocTym K

DJNEKTPOHHON TMOYTE B JIt000€ BpeMs 0e3 NpeaBapuTesIbHOrO yBenomiieHus KimneHra. To MOKET
OBITH CIIPOBOITUPOBAHO TEXHUYESCKUMH COOsIMH, HapylieHreM KirentoM Hacrosiero JJoroeopa.

19. ITox 3akpeITHEM HOCTyIIA K DJIEKTPOHHON MOYTE IPEaIojiaracTcsl 0CBOOOKICHHE
DJIeKTPOHHOM MOYTHI OT MUCEM, (aliIoB ¥ JMYHBIX HACTPOECK.

20. Komnanus octapnsier 3a co0oii mpaBo Ha yaajneHue DIeKTpoHHOU mouThl Kinenra
Mo ucTtedeHnuto 14 (JeThIpHAIIATH) KaJeHIApHBIX JTHEH ¢ MOMEHTAa 3aBEpIICHUS CPOKa NEHCTBUS
Ceprudukara.

21. Kommnanus uMmeer mpaBo YCTaHOBHUTH OTPaHHWYEHHUS MOJIB30BAHUSA DJIEKTPOHHOMN

noutoil (Hampumep, CpOK XpaHEHHsS I[OYTOBBIX COOOLICHWH, MaKCHMAJIbHOE KOJIHYECTBO
COOOTIEHHH, pa3Mep COOOIICHHI 1 TakK Jajee).

22. Komnanusi umeer mpaBo 1o TpeOOBaHUIO IPABOOXPAHUTENBHBIX OPraHOB
Poccuiickoit ®@enepaniid M1 B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEILCTBOM I€pE/iaBaTh
TaKOMY OpraHy uMerorytocst nnpopmanuio o Kimenre.

23. Cornacue Kimenrta ¢ ycnoBusimu Hactosmux IlpaBun Beipakaetcs B (opme
Haxkatuss Knuentom kHomku «Bo#TH», moMemnieHHOW mox GopMoil BBEACHHUS JIOTWHA M MApOoJis
SNIEKTPOHHOMW MOYTHI HA TFOOOM M3 BO3MOKHBIX CEPBHCOB, 00ECIIEUNBAIOIIUX BXOJl B AIEKTPOHHYIO
04Ty, INOO MyTeM (PaKTUIECKOr0 HCIOIb30BaHNS DIEKTPOHHOM MOYTHI.
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