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OIIIMOHHBIN JOI OBOP
Ha MPaBo IoJy4eHUus CHpaBO‘{HOﬁ n I/lH(l)OpMalIHOHHOﬁ MOAAECPIKKH

I. OCHOBHBIE ITOJIOKEHUA

1.1 Hacrosmmit OnunonHsiil JloroBop MpeaocTaBiIseT MpaBo Ha MOIYYEHHE CIPAaBOYHOU M
nHpopmaIronHo nojepxku (nanee — Jloropop, Onmuonnslil J{oroBop), 3akirodacTcst HA OCHOBAHUU CT.
429.3 TIpaxpanckoro kogekca Poccuiickoii ®enepaunn wmexay OOImIECTBOM C OTpaHUYEHHOH
orBeTCTBEHHOCThIO «TeneMen» (manee — «Komnauus») v (pU3MUECKUM JIUIIOM, 3aUHTCPECOBAHHBIM B
MOYYEHUH CIPABOYHOM W HMHGOPMAIMOHHON mojnepxku (nanee — «KimeHT»), mpemycMOTpeHHON
HacToAuM JloroBopom.

1.2. TekcT HacTosmero OnmronHoro JloroBopa ABIsIeTCss 0epTO B COOTBETCTBHH CO CT. 435
I'paxxganckoro komekca Poccuiickoit Depepannu U COIEpKUT BCE CYIIECTBEHHBIE YCIOBHUS JIOTOBOPA,
MOPSAJIOK MCTIONHEHUsT 00s13aTenbeTB repen Kinuentom. Hacrosmuii OnuoHHBI J[oroBOp MOXKET OBITH
3aKJIIOYCH HE MHAue, KaK IMyTeM MPUCOCAMHEHMS K HEMY B LIEJIOM IyTeM OIUIAThl MOJHOW CTOMMOCTHU
OMNUMOHHOTO TIaTeXka.

1.3. [Tonsarus, ucnonszyemsie B Jlorosope:

Kamnent — Qusuueckoe nuio, 3axmoduBiinee ONMIUOHHBIA J[OrOBOp OT CBOEr0 HMMEHH WM

moTyJuBIIee mpaBo TpeboBarns o OmroHHOMY J[0TOBOpY HAa OCHOBAaHWH IOTOBOPA YCTYIIKA TIPaB

TpeboBaHusl u oOparuBineecs B KommaHWio 3a modydeHHEM CIPaBOYHON W HWH(OPMAIMOHHON

MTOJIIEPIKKH;

JlomoaHUTENBHBIH KJINEHT — YyKa3aHHbIH KimeHToM wieH ceMbH, 00Jalaloluii HapaBHE C
KimmenTom npaBamu n obsi3anHocTssMu KimenTa o Jlorosopy;

Komnanusa — O0miecTBo ¢ orpaHu4eHHoM 0TBeTCTBeHHOCTRIO « TeneMen» (OI'PH 1157746726598,

HNHH 7709465136);

HNnenTuukannoHHble JaHHbIE — JaHHBIC HeoOxomuMmble mia uacHTHGUKaruu Kimenta u
BKITIOHaroImure B cebst Homep CepTrudukara, Ko aKTUBAIH, KOJIOBOE CIIOBO, KOHTPOJIBHBIN BOITPOC M OTBET
Ha Hero;

CepTudukart — JOKyMEHT / SIIEKTPOHHBIN JJOKYMEHT, COAEep KAl MHINBUyaTbHBIN HOMEP U KOX
aKTUBaIMK, WHpoOpMAIMIo 00 o0beMe CIPaBOYHON W MH()OPMAIMOHHOW IMOIEPIKKH, KOTOpPHIE BITPaBe
nonyuuth KimeHnt, unyro nadopmaruto 1 Knuenra;

OnuuoHHBIH TUIATEXK — JICHS)KHAS CyMMa, YIUTauMBaeMasi JIUI[OM 3a IIPaBO 3asBUTH TPeOOBaHUE O
MOJY4YEHUH CIPABOYHONH U HH(OPMAITMOHHOH moyiepkku o OminonHomy JloroBopy;

JIuuHblii KaOMHET - TepCOHANBHBIN pazmen Kimenra, maxomsmuiics Ha caiite Kommanum
(www.telmed?24.ru/rosh) mocrymubii Toapko KIMEHTY, TO3BOISIOMINN OCYINECTBIATh B3aMMOJICHCTBHUE
Mexay Kimenrom n Kommanuei s moimydeHus CripaBOYHON B MH(DOPMAITMOHHOM TTOIICPIKKH;

Coenuaanct - YIOIHOMOYEHHOE JHUI0 KoMmaHuw, TMpenocTaBiAOmee CHPAaBOYHYIO W
“H()OPMAIMOHHYIO TTOAJEPKKY B COOTBETCTBHHU C JIOrOBOPOM W/WIIH 3aKIFOYCHHBIME Mex 1y KineHtom u
Komnanwueit cornamenusimu.

1.4, OmnaunBas crouMocTh ONMIIMOHHOTO M1aTexa, KIIMeHT moaTBep:kaaeT, 4YTo OH:

— 03HAKOMJICH ¢ JIOrOBOPOM B IOJIHOM 0O0BbEME, €My IMOHSATHBI €r0 MOJIOXKECHUS U OTCYTCTBYIOT
COMHEHHS B TOJIKOBAHUN KaKMX-TTHOO ITyHKTOB;

— MOHWMaeT W TpH3HaeT uMmerommecs B JloroBope orpaHudeHuss 1O 00bBEMY CIPAaBOYHOU U
“H()OPMAIMOHHON TOIEPIKKY;

— MOHMMAET, YTO HE BIpaBe TPeOOBaTh MPEJAOCTABICHUS €My CIPABOYHOW M WH(POPMAIIMOHHON
MOJUICP)KKH, HE TpeycMOoTpeHHoM CepTuhUKaToM, JIN00 B KOJIMYESCTBE OOJIBIIIEM, YEM 3TO IPEAYCMOTPEHO
Cepruduxarom;



— HaMmepeH Tmonb3oBaThesl CeprudukaroM HaIeKamuM o0pa3oM, coOmomas OOIMICTPUHSTHIC
MIPUHIIAITEI KOPPEKTHOTO OOIIEHMST;

— COTJIaCeH Ha Tepenady MpeaocTaBleHHBIX KoMaHuu ero nepcoHabHBIX TAHHBIX TPEThUM JIHIIaM
B LIEJISAX 3aKITFOYEHUS ¥ UCIIOTHEHUS HACTOSIIEro JJoroBopa B COOTBETCTBUY C 3aKOHOJATENHCTBOM PD;

— coIvlaceH Ha MOJNydYeHHE peKIaMHOH WH(popMaluu, pacnpoctpaHseMoil Kommanuell mo cersm
CBA3UW B MLCIIIX W CllydadX, Korjga HeO6XOZII/IMOCTL TaKoro comnjacus mnpeayCMOTpCHa HOPMATUBHO-
MIPABOBBIMH aKTaMH O PEKJIaMe.

1.5. Paccrimka pexmaMHOW MHGOPMAITUN C WCIIONIB30BAHIEM KOHTAKTHOTO HOMepa TeiedoHa
JomomauTensHoro KnmeHTa, yKa3aHHOTO B HACTOAINIEM ITyHKTE, OCYHIECTBISIETCS IPH COOIIONEHUH
CIIEYIOIUX yCIIOBHIA:

— KOHTaKkTHbI HoMmep TenedoHa JomomuurensHoro Kimenta, ykasanubslii KimeHTOM, mpoxogut
MpoLenypy MOATBEPKICHHUS TocpeAcTBOM HanpasieHuss CMC-coo0mieHus;

— CTaTycC MOATBCPKIACHHOIO KOHTaAKTHOT'O HOMEpa Te.He(bOHa IMPUCBANBACTCA KOHTAKTHOMY HOMCPY
TenedoHa J[omoMHUTENbHOTO KIIMEeHTa B ciTydae moydeHus: KoMmanueil cooTBETCTBYIOMIETO (P POBOTO
KOJ]a B OTBET Ha paHee HallPaBJIEHHOE TEKCTOBOE COOOIIEHNE Ha YKa3aHHbI KimenTom HoMep Tenedona;

— B ciydae, ecii KoMnanued He moMydeHo cOOTBETCTBYIoIIee TeKcToBoe noaTBepxaeHue (CMC-
cooO11eHue), OTIpaBIeHHOE C yKa3aHHOTO KineHToM KOHTaKTHOTO HoMepa TenedoHa JlononHuTeIbHOTO
KIIMCHTa, KOHTaKTHBIM HoMep TenedoHa JIOMOMHUTENPHOTO KIMEHTA HE MEPEXOIUT B CTaTyc
TIOATBEPKICHHBIX;

— TpoleAypa TOATBEPKACHUS KOHTAKTHOTO HOMepa TenedoHa JIOMOMHNTENEHOTO KIIMEHTa
CUMTAETCS €ro TPENBAPUTENHHBIM COTNIACHEM KaK CyOBheKTa MEPCOHANBHBIX JaHHBIX Ha PEKIAMHYIO
pacchuIKy B cooTBETCTBHH €O CT. 15 @3 «O nepconanbHbIX JaHHBIX» N 152-03.

1.6. HoroBop He mpexnmnonaraeT OKa3aHWE CIPABOYHOW M HH()OPMALMOHHOHW HOAACPKKH
IOPUIMYECKOMY ULy (MHAMBHUAYalbHOMY HpPEANPUHUMATENIO). JloroBop MOXET OBITh 3aKII0YEH
IOPUANYECKUM JIUIOM (MHIUBUAYAIbHBIM HpPEAIIpHHUMATENIEM), TOJIBKO JUIS JajdbHEHIeH YCTYNKY mpaBa
10 HeMy (PH3UYECKOMY JIHILY.

1.7. OcHoBaHHEM ISl TIOyYEHHS CIPABOYHONW M WH(MOPMAIMOHHOW MOJIEPIKKH, SBISETCS
omradeHabpli  Kimmmentom  Ceprudukar. KinmeHT caMOCTOSATENBHO OTBEUaeT 3a COXPAHHOCTH
WIeHTH()UKAIMOHHBIX JJAHHBIX, HECET PUCK UX YTPAThI WM JOCTYyTa K HUM TPEThHUX JIUII.

1.8. [IpaBo momydeHuss cHpaBoOYHOM H WH(POPMAIMOHHON TOANEPKKA IO HACTOSIIEMY
OnmionHoMy JloroBopy MOTyT OBITh ycTymuieHb! KitmeHTOM Apyromy (Qpu3ndeckoMmy JHITy IO MOMEHTa
nepBoro obparmieHus B Kommnanuto mubo mpu nepBom obpamiennn B Kommnanuro.

1.9. B mocnenyromem ycTynka mpaBa TpeOOBaHUS JOMYCKAeTCsl MPU YCJIOBHU COTJIACHS
Komnanuu. B atom ciydae nuio, nprodpertatoniee nmpaBo TpeOOBaHMs CIPaBOYHOW M WH(POPMALMOHHON
MOAACPIKKU, CTAaHOBUTCA Kmnenrom Kommanum u IMPUHUMACT BCC YCJIOBHUA HACTOAIIETO OHHI/IOHHOI‘O
Horogopa.

1.10. B cirydae, ecnu mocne omtarsl ONIIMOHHOTO TJIaTeXa B YCTAHOBJICHHBIA JloroBopom u
Ceptudurarom cpok KirieHT He oOparuiics B KomnaHuro 3a momyueHreM ClipaBOYHON U MHGOPMAIIMOHHON
MOJJIEPHKKH, TUOO BOCIIOIB30BAJICS €10 YACTUYHO, ieHa OMIMOHHOrO IJIaTeXa BO3BPaTy HE MOAJIEKHUT (B
cooTBeTCTBUH C II. 3 cT. 429.3 'K PD).

1.11. Knuent nmopyuyaer Kommanuu co3gaTh Ui HEro 3JIE€KTPOHHBIM MOYTOBBIM SIIMK Ha
www.telmed24.ru/rosb myTeM 3amoOJHEHUS PETHCTPAIMOHHON (OPMBI C HCIONB30BAHUEM JIAHHBIX,
coobmennbix Knmentom mpu orutare Ceprudukara, B cooTBeTCTBHHM ¢ IlpaBunamu co3maHus u
WCIIONTB30BAHMS AJIEKTPOHHOW TIOYTHI, SBISIOIIMMUCS HEOTHEMJIEMBIM MPHIOXKEHUEM K HACTOAIIEMY
Horoopy. B kagectse Jlormna m Ilapons HeoOxomuMmo wucronb3oBath HoMmep Ceprudukara. Kiouent
00s13yeTCs IPY TIEPBOM TTOCEIIEHNH 3IEKTPOHHOTO ITOYTOBOTO SIIMKA H3MEHUTH TapOJIh.

1.12. OneKkTpoHHAas MoYTa Ha JOMEHHOM MMeHH www.telmed24.ru/rosb coznaercs Komnanueit
s KnmeHTa B HensX MOMyYeHUsl MOCIEAHUM YBEAOMJICHWH 00 u3MeHeHusx B JlnuHoM kaOuHere,
NOJIy4YCHUA I/IHq)OpMaHI/II/I U JOKYMCHTOB OT Kommanuu BO HMCIOJIHEHHE OHIII/IOHHOFO J0roBopa, B TOM
YHCIC, PACUYCTHBIX JAJOKYMCHTOB M KAaCCOBBIX UYCKOB B COOTBECTCTBUMU C 3aKOHOAATCIILCTBOM P®.
9J'IeKTpOHHaH mo4yTa MOXKET HCIIONB30BaThesl KianmeHToM W B HHBIX nejaax, HE Hapymarolmnux
3akoHOJaTeNnbCTBO Poccuiickort @enepanuu u [IpaBuina co3nanus ¥ UCIOJIb30BAHUS SJIEKTPOHHOM MOUTHI.

1.13. KimreHT ocBemOMJICH, YTO JJICKTPOHHBIM ITOYTOBBIA SIMIUK co3maeTcss Komrmanwel B
teueHue 1 (ogHOTO) padouero qHs ¢ MOMeHTa oruiarkl CepTruduKaTa U MOXKET OBITh ylajeH 10 NCTEYSHUN
14 (deThipHaALaTH) KaJCHAAPHBIX JTHEH C MOMEHTa OKOHYaHHWs cpoka jaevictBus CepTUdHUKara WU C
MOMEHTa JOCPOYHOI0 pacTop)KeHHs HacTosero /lorosopa.



II. OBPABOTKA INEPCOHAJIbHBIX JTAHHBIX

2.1, KimenT mopydaet Kommannm 06paboTKy CBOMX IepCOHAITBHBIX JJAHHBIX, B TOM YHCIIE, CIICIIMATTHHBIX KATETOPHI
MePCOHANBHBIX JaHHBIX [UIA IIeJeH YCTaHOBICHUS W OCYIIECTBICHHS IPaB CyOBEKTa IMEPCOHATIBHBIX JAHHBIX,
3amMTHl 3aKOHHBIX WHTepecoB Kimenrta. Kommanmss He ocymecTBisieT 00pabOTKy OMOMETpHYECKHX
MIepCOHANBHBIX JaHHBIX Kimenra.

ITon o00paGoTKOW TEePCOHANBHBIX JaHHBIX CTOPOHBI TIOHMMAIOT CcOOp, XpaHEHWe, Iepeady,
VHHYTOXKEHHUE W JIIOObIe MHBIE BUIBI 00pa0OTKH JIFOOBIMHU JIOMTyCKaeMBIMHU 3aKOHOM CIIOCO0aMU TIEpCOHATBHBIX
nanHbIXx KimenTa (BKITIOYas (QaMuiIMio, WMs, OTYECTBO, TesieoH, aapec, e-mail), MpenocTaBICHHBIX WMH
MIICEMEHHO WJIN COOOIICHHBIX YCTHO.

2.2, Kommanust ocyimecTrisier 00paboTKy MepCOHANBHBIX MaHHBIX KimeHTa, B ToM umcie coop,
3aIliCh, CHCTEMATH3AIMIO, HAKOIUICHHWE, XpaHEHHe, YTOYHeHHe (OOHOBIICHHE, W3MCEHCHHWE), H3BJICUCHHE,
WCITIONB30BaHME, Tepenady (pacripocTpaHeHHe, NPEeqoCTaBICHHE, MOCTYI), OOe3IHMYMBaHHE, ONOKHPOBAaHUE,
ylaJeHHe, YHUYTO)KCHHE MEepPCOHANBHBIX MaHHBIX [UI1 [eled 3akmodeHns JloroBopa IO HHHUIHAATUBE
(U3MYECKOTO JIMIA, a TakkKe IS IeJied UCIONHeHHs 3aKitoueHHoro JloroBopa. O0paboTka MmepcoHANBHBIX
JaHHBIX MOXKET OCYIIECTBISTHCS KaK C MCIOJNB30BAHUEM CPEICTB aBTOMATH3ALUH, TaK M 0€3 HCIIOIb30BaHHS
TaKUX CPENICTB.

2.3. Kommanust BrpaBe mOpyduTh 00pabOTKy IEpPCOHANBHBIX NAHHBIX KimeHTa TpeThbeMy JHILY
UCKIIOYUTEIBHO IS UeNied 3aKIOueHHs ¥ UCIONHEHHWs HacTosmero JloroBopa, B COOTBETCTBUH C
npenoctapieHHpIM Kinentom cornacueM (1. 1.4. Hactosmiero [lorosopa).

24. KoMmnanust mpemnpuHEMaeT Bce HEOOXOIMMBIE MEPHI B LESIX COOMIONCHHUS YCTAaHOBICHHBIX
3aKOHOIATENHCTBOM PO MpHUHIMIIOB ¥ IpaBIII 00paOOTKH MEPCOHATBHBIX JAHHBIX, B TOM YHUCIIE, TIPH TOPYICHUH
yKa3aHHOU 00pabOTKU TPEThEMY JIUILY.

2.5. Komnanust 00s13yeTcst He pacKphIBaTh TPETHUM JIUIAM, 332 UCKITIOUCHHUEM JIUII, YKa3aHHBIX B II.
2.3 nacrosiiero JloroBopa, nepcoHansHele JanHbie KilneHToB 0e3 uX coriacus, 3a UCKIIOYCHHUEM CIIyvacB,
MPeyCMOTPEHHBIX JIEUCTBYIOIINM 3aKOHOAATEILCTBOM PD.

I1II. JEMICTBHUE JOTOBOPA

3.1. Omumonnsiit JloroBop Ha MpaBo NMOTYYEHHS CITPABOYHON M HH(POPMAITMOHHON TTOICPIKKH
cunTaeTcs 3aKkiaroueHHBIM MexTy Kommanmeit u Knuentom ¢ momenTa ormtarsl Knuenrom OnmuoHHOTO
IlaTe’ka B COOTBETCTBMM C BblIOpaHHbIM CeprudukaroM W JEHCTBYeT [0 OKOHYAHHMS CpOKa,
MPEeIyCMOTPEHHOTO JJIsi BO3MOXKHOCTH  3asiBICHHS TpPEOOBAaHUS IPENOCTABICHUS CIPABOYHON U
uH(}OPMAIIMOHHON TTOICPIKKH.

ITpu sToM nox ormnaroit OnuuoHHOrO miarexa CTOpoHb! IOHUMAa0T MOMEHT IOCTYIIIEHUS JEHEKHBIX
cpenacts Ha cueT Kommannu nu6o nadopmupoBanre Kommnannu ynmonHomoueHHbIM bankoM o akTte omatsl.

3.2 B Teuenne cpoka pgeiictBus OmnuuonHHOoro Jlorosopa B cooTBeTcTBUM cO CT. 429.3.
I'paxxnanckoro xoxekca P® Kiment Bnpae moTpe6oBarh oT KommaHWME COBEpIIEHHUS MPETyCMOTPEHHBIX
HacTosmuM JloroBopoM ACWCTBHI, a WMEHHO: NPEIOCTABICHHS CIPAaBOYHOW M HWH(DOPMAITMOHHOMN
MTOJICPKKH B 00BEME, TTPETyCMOTPEHHOM COOTBETCTBYIOINM CepruduraroM.

3.3. Kiment BmpaBe B mo0oe BpeMms OTKaszaTbCcsl OT IpaBa TPeOOBAaHWS CIPABOYHON W
WH(POPMAITMOHHON MOJJEPKKH MOCPEICTBOM HAlpaBleHUsT MHCbMEHHOTO 3asBICHHUS IO IOYTOBOMY
aapecy Kommnanmn: 125252, . Mocksa, yn. Ana0saa, 1.13, xopm.2, mom. Xa.

B cayuae orkaza Kimenra ot JloroBopa B TeueHue 5 (maru) pabouymx IHEH C JaThl OIIIATHI
OMIMOHHOTO IIIaTeXa, IPU yCIOBUHU OTCYTCTBHS oOpatnenuit Kitmenra o JloroBopy B 3TOT cpok, ONIMOHHBIH
IUIATEeX TIOJUICKUT BO3BpATy B IOMHOM oObeMe B TeueHHe 30 KaJeHIApPHBIX AHEH ¢ MOMEHTA MOIyYCHUS
Komnanueii orkaza Knuenra.

B cayuae orkaza Kmmenrta or OnumonHoro [loroBopa mocne 5 (mstoro) pabodero AHS C AaThl
orwtatel  ONIIMOHHOTO TUIAaTeXa, JuO0 oOpamennit KimeHnTa 3a TOMydeHHEM CIPaBOYHOM U
WH()OPMAIOHHOW TTOJIEPKKH B YKa3aHHBIN CpoK, OMIIMOHHBIN TIIaTeK BO3BPATY HE MOJICIKHUT.

[IaTuaHEeBHBIN CPOK HAYMHAET TEYh C pabOYero JHS, CIEAYIOUIETO 3a THEM OTLIATHI.

IV. HPABIJIA MIOJIYUYEHUSA CIIPABOYHOM 1 HH®OPMAILIMOHHOM MOIEPKKA

4.1. [IpaBo TpeGoBaHMsI MOTYUYEHUS CIIPABOYHON W MH)OPMALMOHHON MOIACPKKH CUUTACTCS
3asBiIeHHBIM KimeHTOM ¢ MOMeHTa ero oOpamnieHus B Kommnanuto.
4.2. Kiment obpamaercst B Kommanmio:



4.2.1. UVcnone3yst TeneOHHYIO CBA3b JUI MOJYYCHHUS CIPaBOYHOW U HMH(POpMALMOHHOU
MOJJIEPKKHN B 00beme, mpenycmorpenrom CepTudukaroM u mpenocrapiseMoil B ycTHoi ¢popme. Homepa
tenedonoB Kommanuu:

8 800 775 24 98 - 3BoHOK ocymiecTBIsieTcsl OecriatHO o Poccnn (17151 3BOHKOB ¢ MOOMIIBHBIX U
CTaIlMOHAPHBIX TeNe(OHOB, 3apEerHCTPUPOBAHHBIX Ha TeppuTopun Poccuiickoit deneparun npu ycloBuH
HaxoxaeHust KitneHTa B 30He IEHCTBHS CBOETo aDOHEHTCKOTO Tapuda);

+7 499 216 24 98 - nnst MockBbl, MoCKOBCKO#T oOnacTu mmo tapudam omeparopa Teine(GOHHON CBI3H
Kinenra.

Kommanuss He BO3MeEIAeT ACHEKHBIC CPEICTBA B Ciydae, ecid KIIMEHTOM HCHONb30BaHA IUIATHAS
MOOHITbHAS FJTH MEXKIYTOPOAHSIS (BHYTPUIOPOJICKAS) CBSI3b;

4.2.2. Ucnone3yst JluuHblii KaOWHET, pa3MeEIECHHbIH Ha caiite
Kommnannn Www.telmed24.ru/rosh, ais monydervst cipaBouHO# 1 HHAOPMAITHOHHON TOAIEPKKH B 00BbEME,
npexycMoTpeHHOM CepTH(UKaTOM U TIPEIOCTaBIAEMBIX B THCEMEHHOM opMe.

4.2.3. B pamkax Hactosiiero JloroBopa COBOKYIHOCTh IaHHBIX, HCIOJIb3yeMbIX KimeHTOM st
Bxosa B JInuHbIii KaOHMHET, pacCcMaTpHBAeTCsi KakK MPOCTas AJICKTPOHHAs MOANKCh B COOTBETCTBUH C
®denepanpHbIM 3ak0HOM OT 06.04.20111 Ne 63-D3 «O0 31eKTpOHHON TIOATUCHY.

[Mapones ms ucnonb3oBanus JIMuHOTO KabOMHETa SIBISETCS KOJOM MOATBEPIXKICHHUS, M3BECTEH TOJIBKO
KimeHty u mpenctaBisieT ONpeeieHHYH0 IMOCIEA0BaTeIbHOCTh (KOMOHHAIIMIO) CHMBOJIOB, MO3BOJISIOIINX
Kommnanuu ofHo3Ha4HO HAeHTHGUIHPOBATh KiMeHTa Mpy MONMy4eHUH 3JeKTPOHHOTO COOOIIEHHUS, B TOM
YHCJIe B BUJE AIEKTPOHHBIX JIOKYMEHTOB / (paiioB.

[Mapons (KO TOATBEPXKICHWsS) SBISICTCS KIIOYOM IPOCTOW 3JICKTPOHHOH TOMIUCH H
MPEJICTABISICTCS TSl MCIOJIb30BAaHUS JIMYHO HA UACHTU(UKAIMOHHOM HOCUTEJIC WM Ha KOHTAKTHBIH
HoMmep MoOmibHOro Ttenedona mocpeactBom CMC-cooOmeHusi. KoHTakTHBIH HOMEpP MOOWIBHOTO
tenedoHa npeactapnsiercss KimeHToM py HerocpeIcTBEHHOM 3aKitoueHnu JJorosopa.

Kommanus umeet mpaBo otrpasists KimenTy Ha Dnexkrponnyio moury Login@pochta.telmed24.ru
YBEIIOMJICHHASI 00 M3MECHECHHMIX B ero JImuHoM kaOmHeTe (HarpuMep: MOCTYIUICHWE HOBBIX COOOIICHH,
00pa3IoB JOKyMEHTOB U TIp.).

4.3. Kinent mMmeeT mpaBo Ha MOMYYCHHE CIIPABOYHON W MH(OPMAIMOHHON MOMIEPKKU TIPH
yciioBuM oruiarkl ONIIMOHHOTO TIaTeXa B TIOJTHOM 00beMe M MPOXOXKACHUN MTPOLEAYPhl UACHTU(DUKAITUH
B Komnanun.

4.4. Js Toro, 4ToOBl MPOWTH MEPBUYHYIO NPOLEAYPY HACHTHPHUKaNUKA KiIHeHTy HeoO0Xomumo
obparutbcss B Kommanuio ykazanHeiM B myHKTe 4.2.1. HdoroBopa cmocobom. IIpu mepBoM oOpamieHHu B
Kommnanuro KineHT 00513aH COOOIINTE ClEAyIONIHE JaHHbIE:

- WICHTU(UKAIIMOHHBIC TaHHBIC,

- ®UO;

- JlaTa pOXKICHHUS;

- aJpec peructpanuu (aapec IPOKUBAHUS);

- aJipec 3IEKTPOHHOW ITOYTHI;

- KOHTaKTHBIH HOMep TenedoHa*.

*KimeHT BIIpaBe MPeJoCTaBUTh HCKIIOUUTEIBHO HOMEP CTAllMOHAPHOTO Tele(OoHa, HaXOISIIErocst
Ha Tteppuropun P®, nmubo HoMmep TenedoHa, NPHHAMICKANIUN POCCUICKOMY OIEpaTopy CBSI3H
paboraromemy Ha TeppuTopuu PO (manee — «KOHTAKTHBIN HOMEp TenedoHa).

B ciywae orcyrcTBus KoHTakTHOTO HOMepa TenedoHa Kimenrta, Kommanust ocraBmser 3a coboif
IpaBO HE OKa3bIBaTh BUIBI CIPABOYHONH M WHGOPMANMOHHOW TMOMMEPIKKH, IS OKa3aHUS KOTOPBIX
HEOOXOMM KOHTAKTHBIH HoMep Tenedona Kinenra.

B pamkax onuuu «CemeliHoe 310poBbe» KiueHT B TeueHue cpoka aeiictBust JloroBopa BIpase
yKazaTb OAHOro JlONMOJHMTEIHHOTO KIMEHTa, HMEIOIIEro IpaBO Ha MOJIy4YeHHE CIpPaBOYHOW U
UH(POPMAIIMOHHOHN TOANEPIKKU, COOONIMB JaHHBIE [IOMOIHUTENFHOTO KIIMEHTA, YKA3aHHBIC B HACTOSIIEM
ITyHKTE.

OO6paboTka yKa3aHHBIX JaHHBIX JIOMOJHHUTENLHOTO KIMEHTA OCYIIECTBISETCS B IENAX HCIIOMHEHUS
HacTosulero JloroBopa asisi OCYHIECTBICHHS MpaB M 3aKOHHBIX MHTepecoB Kommnanuu winu JlOMOJTHUTENHHOTO
KJIMEHTa B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM PD.

4.5 Ins unentadukanuu Kimuenra nmpu nocnenyromux 3BoHKax B Kommanuio oH 00s13aH
COOOImUTh HUIeHTH(UKALMOHHBIE IaHHbIe. KIIMEHT He BIpaBe NPEAOCTaBIATh HACHTH()UKAIIMOHHBIE
JTaHHBIE TPETHUM JIUIAM IS [eNel TTOTyYeHUS CITPABOYHON U WH(OPMAIIMOHHOH TTOIIEPIKKH.

4.6. IMpu kaxmpom obOpamenun B Komnanuto yepes Jlnunelii kabuHetr KineHT 00si3aH yka3arb
THII 3aITPaIINBAaEeMON yCITyTH: IPEI0CTABICHIE CITPABOYHOMN 1 MHPOPMAIITMOHHON MOAICPIKKU B YCTHON WA
MMUCEMEHHOU (popMme.
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Bo Bcex citydasix, Korna TUI YCIIyTH HE OIpeJiesieH, CIpaBOvHas U WHPOPMAMOHHAS TOACPKKA
MPEJOCTABIISIETCS B MUCBMEHHOH (hopme.

4.7. Komnanust OKa3plBaeT CIPaBOYHYIO M HHGOPMALMOHHYIO MOIJEPKKY CIEAYIOIIUM
obpazom:

4.7.1. CrpaBodHast 1 HHPOPMAITHOHHAS TOIACPIKKA OCYIIECTBIICTCS B 00beME U 110 TeMaTHKeE,
npenycMoTpeHHOM CepTu(HUKaToM U HACTOSIINM J[0roBOpoMm;

4.7.2.  Tlpu obpamennu B Kommanuro KnueHT ncnonbssyeT TeneoHHYI0 CBsI3b (B YCTHOM Gopme),

nu60 JInuHbIi kKaOuHET (B MUCHMEHHOU hopMme);

4.7.3. KiueHT comiamiaeTcs C TEM, YTO BEIETCS ayIuo3alKCh BCEX IEPErOBOPOB MEXKITY
Crennanmucramu Kommanuu, Knnentom u JlonomTHUTETEHBIMU KITUEHTAMH.

4.7.4.  KimeHT He BIIpaBe UCIIOIB30BATh AyIN03aIIMCH IIEPETOBOPOB, Pa3MEIICHHBIX B €T0 JImaHOM
KaOuHeTe, B IENIX, HapyIIaomuX MIpaBa U 3aKOHHbIE HHTEPECH! TPeThux Juil. KineHT yBegomiieH, 94To
ayIro3aIiuCcH BCEX Pa3rOBOPOB OYIYT JOCTYITHBI JHUILY, KOTOPOMY M3BECTHBI HICHTH()UKAIIMOHHEIE JaHHBIC,

4.75. CnopaBouHas u WHQOPMALIMOHHAS TIOMJIEP)KKA, OKa3plBaeMas B YCTHOW M MUCHMEHHOM
(hopme, mepBoOHAYATIBLHO HE MPEAIIONaraeT u3yueHne JOKyMeHToB KiineHTa, MoATBEPKAAIOIIMX €r0 BOIIPOC
W/WNK CUTYallMIO, €ClIM MHOE He mpexycmoTrpeHo Joroopom. B ciydae, eciam mms mpemocTaBieHUs
CIPaBOYHOH M WH(POPMALMOHHON MOANEPKKM HEOOXOANMO HM3y4YEHHUE HOKYMEHTOB, OHU JOJKHBI OBITH
HanpasiieHbl Kirentom o 3anpocy Komnanvu yepes JInunsiii kabunet Kimenra;

4.7.6. CnopaBouynas u nHGOpPMAIMOHHAS MOJUIEPKKa ocymecTBisiercss Komnanueil Ha pycckoM
s3b1Ke 110 3anpocy Kimenta, chopMyImpoBaHHOMY OT TIEPBOTO JIKIA, HA PyCCKOM SI3BIKE, B SICHOU (hopme,
TTO3BOJISIONICH OJHO3HAYHO OMPENENNTh CYTh 3alpoca, TUI YCIyru (MUChbMEHHas WM ycTHas Gopma),
koropeie KimmeHnTt xoder momyunth. llpeacraBnsemple mns u3ydeHHs (GoTo-(CKaH-) KOMHH JOKYMEHTOB
JOJDKHBI OBITh B KadecTBE, MPUIOAHOM ISl NPOYTEHUS O€3 MPUMEHEHUS CHEeLHAIBHBIX TEXHHYECKUX
CPEACTB, HA PYCCKOM SI3bIKE, HE JOJDKHBI MpeBbILarh B oObeMe 10 JIMCTOB MAalIMHONKCHOTO TEKCTa
(dhopmara A4, pazmep keriis He MeHee 12 MyHKTOB;

4.7.7. B cmyuae He mpenocrasieHus 3arpeboBaHHbIX KommaHuel JOKyMEHTOB B TEUEHHE IBYX
KaJICHIApHBIX JHEH C MOMEHTa HampaBieHMs Kommanued 3ampoca, Bompoc KimeHTa cHMMaeTcs ¢
KOHTpOIsI, 0 yeM Kommanms yBemomuiser KimmeHta B yCTHOH WM MUChMEHHOHW (opme (o TenedoHy
Kimenrta, mbo depe3 Jluunplii kabuneT). KiIMEHT HE JNHIIEH BO3MOXXHOCTH ITOBTOPHO OOpaTHUTHCS B
Kommanuto ¢ TeM xe BOIpOCOM, MTPEOCTABUB JTOKYMEHTHI / MaTepHalbl, HEOOXOIMMEIE ISl pa3perieHus
BOTIPOCA;

4.7.8. B ciydae mpeBblIICHUS YKa3aHHOTO B HactosimieM J[loroBope oObema JIOKYMEHTOB,
CIpaBOYHAs U MHQOPMAIMOHHAS TIOAJEPKKAa MOXKET OBbITh OKazaHa KimeHTy 1o 1ieHe, He MpeBbIIaroleii
80% OT CTOMMOCTH, YCTaHOBJICHHOW Tapuamu, NeicTByOmKMMU B KoMITaHuu, Ha OCHOBaHHMU OTAEIBHO
3aKJIFOYEHHOrO Aoroeopa ¢ Kiimenrowm;

4.7.9. CnpaBounas W WHGOpPMAMOHHAS TOANCPKKA OCYIIECTBISCTCA €XKETHEBHO, 03
MepPEepPHIBOB, 32 HCKIIOYEHHEM CiydaeB, mpemaycMoTpeHHbIX JloroBopom m Ceprudukarom, a Takke
BpeMeHH, HE0OXOAMMOTO JUIS TPOBEACHUS PEMOHTHBIX U MPO(HUIAKTHIECKIX padoT;

4.7.10. Cnenuamuct Kommanuu mgaet OleHKY M OIpeeNseT CIoCcoObl pa3pelieHus] CUTYalluH B
nHTepecax KiueHTa Ha OCHOBaHWM MOTY4YEHHON MHGOPMALMK M MCXOI U3 MpeacTaBiIeHHbIX KineHTom
JOKyMEHTOB. B ciiyuae nsMeHeHus pakTHUECKIX 0OCTOSATENBCTB MPOOIEMBbl, B TOM YHCJIE IPEIOCTABICHUs
Knuenrtom paHee He MpeNOCTaBICHHOW HWH(POPMAIUH, JOTOJHUTEIBHBIX JOKYMEHTOB CIIpaBOYHas H
uH(pOpMaIMOHHAas MOJZEPKKa OKa3bIBAETCS B paMKaX OTACIHHON YCIyTH;

4.7.11. Tlpwm kaxxaoM oOpaIeHUH CIIpaBoOYHAsI B HHPOPMAITHOHHAS TTOAEPIKKA MPEIOCTABIIICTCS
TOJIEKO T10 OJTHOM mpoOneme KinenTa;

4.7.12. Oka3zaHue crnpaBo4HON u wWH(pOpMAIMOHHOW Tomaepkka KimeHTy He mpezmonararor
OKa3aHusl MEAULMHCKON MOMOLIH (MEAULIMHCKHUX YCIYT);

4.7.13. Oxka3aHue cripaBOYHOH U MH()OPMALMOHHON NOAJEPKKH 110 JJoroBOpy HE mpeamnonaraoT
[IOCTAaHOBKH (MIOATBEPXAEHUS) JAWArHo3a, IMPEAOCTaBICHUS 3aKIIOYEHHs O COCTOSHHUU 3J0pPOBbs,
OlpeleNieHusT BHJIOB M METOAOB OOCITeNOBaHMS, Ha3HAueHHWs JiedeHHWs (HAa3HAYCHHE Mpenaparos,
PEeKOMEHJAIMK TI0 HCIONB30BAaHUIO MEIUIMHCKUX W3/ETHH, OIpe/eleHne TaKTUKH JICUCHHS),
MIPOTHO3UPOBAHUS PA3BUTHA O0Ne3HH U 3((HEKTUBHOCTHA BEIOPAHHOTO METOAA JICUSHHUS,

4.7.14. CnopaBounas W HWHGOPMAIMOHHAS TOICPKKA, B YCTHOH W WHCHBMEHHOH ¢opme
oka3piBaeTcsa Tpu oOpameHun Kimenrta. Ilo Bompocam, TpeOyrommMm JONOJHHUTEIBHOTO H3yUYeHHUS,
Komnanus npeaocTaBisieT CipaBovHy0 1 HH()OPMAITMOHHYIO MOANIEPIKKY B TeueHre 48 4acoB ¢ MOMEHTa
npenocrasnenus Knrenrom Beceit HeoOXonuMoi HHPOPMALIUU U JOKYMEHTOB.

[Ipu HEoOXoaMMOCTH, BpeMs MPEIOCTaBICHHUS CIPaBOYHONW M MH(OPMALMOHHON MOAJICPKKH (B
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YCTHOW U MMCBMEHHOU (hopMe) MOXKET OBITh YBEJIIMYEHO MO YCMOTpeHUI0 KoMnannu Ha JOMONHUTEbHbIE
24 yaca 10 UCTEYEHUH CPOKA, YCTAHOBJICHHOTO JUISI KaXJIOTO BUJIA TIOJICPKKH

Bpewmst okazaHus cripaBOYHOMN ¥ HH(GOPMAITMOHHOM TOIEPKKHU B YCTHOH (hopMe TI0 OJJHOMY BOTIPOCY
HE MOXET MpeBbIaTh 30 MUHYT, HCKJIIOUEHUE COCTABIISAIOT CIIy4dau, IPsIMO IIPeayCcMOTpeHHbIe B JloroBope
u [Ipunoxenuu;

4.7.15. CnpaBouHas U MH(GOPMALIMOHHAS MMOJAEPKKA OKa3bIBAIOTCS MO BOPOCAM, KaCAOIIUMCS
anyHo KnenTa (To ecTh 10 BompocaM, He OTHOCSIIUMCS K TPETHHM JIUIaM), B 00beMe, IPelyCMOTPEHHOM
cootBeTcTBYyrOINM Tapugpom. CormacHo Ceprudukary, BKIroyaromemMy yciayry «CeMelHoe 310poBbe», 3a
KOHCYJNIbTaIei BrpaBe ooparutbest KimeHT u onuH J{ONMOTHUTENBHBINA KIMEHT, YKa3aHHBIA UM B TIEPHOJ
nevictBust  [loroBopa. JlomOMHUTENBHBIH KIMEHT Mpu 3BOHKE B KoMmmanwio o00s3aH COOOIIHTH
naeHTH()UKAIMOHHbIE TaHHbIe, YKa3aHHbIe B 4.3. HacTosmero Jlorosopa, 3ampammBaeMble CTIeHaTCTOM
Komnanuu.

Crenmamuct Kommannu BmpaBe moTpeOoBarh TmpeAocTaBieHus KIIMEHTOM —JTOKYMEHTOB,
MOATBEPKAAIOIINX 3aMHTEPECOBAaHHOCTh B pa3pelleHNH BOMpoca, MocTaBleHHoro nepen CrnenuanucToM
Komnannu. OTka3 B mpenocTaBlIeHUH MONOOHBIX JOKYMEHTOB SIBIISIETCSI OCHOBAaHHEM ISl MPU3HAHUS
BONpOCa HE HMMEIOIIUM OTHOWEHUs K KiMeHTy JMYHO M OTKa3a B IPENOCTaBIEHUHM CIPaBOYHOM U
WH(POPMAITOHHOHN MOJJIEPKKH;

4.7.16. B ciyuae, ecim ycTHasi KOMMYHHKAIUS SIBISIETCS 3aTPYAHUTEIBHOM, MO0 HEBO3MOXKHON
mo oOcTosTenbcTBaM, He 3aBucanmM oT Kommanmm, KommaHusi BmpaBe BMECTO CIPAaBOYHOUW U
MH(OPMAIOHHOW TIOAZIEPKKU B YCTHOM (opMe mpenoctaButh ee KimmeHTy B muckMeHHOH opme depes
JInuHbIN KaOHHET;

4.7.17. OObeM oTBeTa NpPH OKA3aHUM CHPAaBOYHOH M HMHOOPMALMOHHOW TONAEPKKUA B
nucbMeHHOH Gopme onpenensercs CHennalnucToM CaMOCTOSTEIbHO HCXOS U3 CYIIECTBA U CYTH 3alpoca
Knnenra;

4.7.18. CnpaBounas u uHQOpMAIMOHHAS MTOJICPKKA, TPEJOCTaBIsieMas B TUCBMEHHOU (opme,
CUMTAETCSl TIPEJOCTABICHHON ¢ MoOMeHTa HampapieHus CrenuaiucToM HHQOpMaluu /IOKYMEHTOB,
pa3MenieHust nHGopMaIu /10KyMeHTOB B JImanom kabuHeTe Knmenra;

4.7.19. CnpaBouHas u nHGOPMAIMOHHAS MOIEPKKa TI0 BOITPOCaM, KacarolmUMCs TPEThHX JIHI]
— ONM3KKUX POACTBEHHWKOB KimeHTa, 3a MCKIIIOUYEHHEM KOHCYJbTAllMH, OKa3aHHBIX B paMKaxX YCIyT
«CewmeitHoe 370pOBbe» U «JleTH KIHeHTay, OCYIIECTBISAETCS TONBKO B SKCTPEHHBIX CIIyYasX (B CUTyallHH,
CBSI3aHHOH ¢ HEOOXOJMMOCTBIO OKa3aHUS SKCTPEHHOH MEAMIIMHCKON MOMOIIM OJIN3KOMY POJICTBEHHHUKY
Knuenra), B cimyuae, xorma aeidctBus (Oe3melicTBue) ONM3KHUX POACTBEHHMKOB KiMeHTa OKa3bIBAIOT
BJIMSHUE Ha paBa u 00si3anHocTH Kinenra. [Ipu aTom, Komnanus octasiser 3a co00# MmpaBo HCTpeOOBaTh
ot KnmeHnTa noka3aTenscTBa pOJACTBEHHBIX OTHOIICHUH];

4.8. K1ueHT moHUMaeT W corjaceH, 4yTo KomMnanus He mpuMHUMaeT Ha ce0si 00513aTeJbCTB
CTABUTH (MOATBEP:KAATH) AMATHO3 ([1€J1aTh 3aKJ/JI0UeHUEe 0 COCTOSTHUY 3/10POBbsl), ONpeneasiTh BUAbI
U MeToAbl 00C/Ie0BaHUSI, HA3HAYATH JieUeHHe (HA3HAYATH MNpenaparbl, BbIOUPATh TAKTHKY
JieyeHus1), IPOrHO3UPOBATh pa3BuTue 60/1e3HU U 3G PeKTUBHOCTH BHIOPAHHOT0 METOAA JIeYeHUS.

V.ITPABA U OBA3AHHOCTHU CTOPOH 110 1OT'OBOPY

5.1. KaueHT uMeeT NpaBo:

5.1.1. [TorpeboBark TpenocTaBiIcHUs €My CHPAaBOYHOM W HHGOPMAIMOHHON IOJJEPKKH B
o0beme, mpenycmMorpeHHOM CepTH(HUKATOM W B COOTBETCTBUU C YCIOBUSIMH, 3aKPEIJICHHBIMH B
HacTosieM JloroBope;

5.1.2. [Tonp3oBarkcst Bcemu, npenocrasisieMbiMu Kommanueit, a Takxe napraépamu Komnanum,
CKHJIKAaMU M CIICLIHAJIbHBIMH TPEIUIOKEHUAMHE 115l KineHToB;
5.1.3. Coobmiate Komnanmm 000 Bcex choyyasx HEOpPEACTAaBICHHUS CIPABOYHOU U

nH(POPMAIOHHOHN OAJEPKKH B TeUCHHE CPOKa JeHCTBHsI HacTosmiero JloroBopa, a paBHO HEKOPPEKTHOTO
oOpamenus Crnerranucta Komnanuu ¢ Kimuenrom;

5.1.4. [Mony4arp HEOOXOAMMYIO W JOCTOBEpHYI0 HHpopmaipio o Kommanuu, o6 o0béme
CIpaBOYHOW H HMHGMOPMAMOHHON TOANCPKKH, MPEJOCTABIIEMON B paMKaX COOTBETCTBYIOIIETO
Ceptudukara, a Takke HHYIO HH(POpMAIHIo, CBSI3aHHYIO C HCIToHeHneM JloroBopa;

5.1.5. Ob6pamarscs B [lenapraMeHT KOHTPOJS KadecTBa 110 BCEM BOIIPOCAM INPENOCTaBIICHUS
CHpaBOYHON 1 MH(pOpMaLMOHHOH noanepkku. [Iperen3un u noxxenanus Knuenra, cBsi3aHHBIE ¢ KaUECTBOM
00CITyKMBaHUS1, MOTYT OBITh HAIIPABJIEHBI CIEAYIOIUMH CIIOCO0aMHU:

— uepe3 Jluuwenii  kabuHer  Knumenra, pasmemienHoM —Ha  caiite  Kommanum
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5.1.6. Oo6pamarscs B Kommanuto yepes nmpeicTaBuTesl, €CIH B CBA3U C COCTOSHUEM 37I0POBbS
Knuent ne moxer oOparuthest B Kommanuio mmuno. B stom ciydae Kiment cooOmaer Kommanuu
KOHTAKTHbIE JIaHHBIC MPEICTABUTEINSI W HANpaBiseT NOBEPEHHOCTh Ha TpeacTaButTelss depe3 JIM4HBIHA
KaOWHET.

5.2. Kanent ods13an:

5.2.1. O3HAKOMUTBCA C YCIOBHUSAMH HacTosmiero JloroBopa, TepedHEM CIPAaBOYHOU W
“H()OPMAIIOHHONW TOANEPKKA B pa3Mepe, YCTAaHOBIEHHOM COOTBeTCTBYOmuM Ceprudukarom 0
MOMEHTA €T0 MPHOOpPETCHNS;

5.2.2.  IlpemocTaBuTh MOJHYIO W JOCTOBEPHYI HH(OPMAIUIO, IPEAYCMOTPeHHYIO JloroBopoM u
HeoOxomumylo s uaeHTHukanuu KimeHTa W HeoOXoAMMYIO sl TMOJYYEHHUS CIPaBOYHOH H
WH(POPMATOHHOHN MOJIEPKKH;

5.2.3. [IpennpuHATh BCe HEOOXOIMMOE W 3aBHUCAIICEC OT HEro i OoO0eCIeueHUs KaueCTBECHHOMN
Tese(hOHHOM CBsI3M B citydae oOpamieHus B Komnanutio mocpeactBoM Teiae@OoHHOM CBS3H;

5.2.4. TIlpu oOpamenun B KoMmaHuio 3a MpemroCTaBICHHEM CIPABOYHON W HH(DOPMAIMOHHOM
MTOJAEPIKKH (TIOCPEICTBOM Tele(hOHHOH CBSA3M WM MUChMEHHO depe3 JInynblil kabuHeT) (GopMyInpoBaTh
CBOIA 3arpoc B popme, IMO3BOJISIONICH OMHO3HAYHO OMPENEIUTh CyTh BOIPOCA M THIT YCIYyTH (TUCHhMEHHAS
Win yctHas Gopma);

5.25. He wucnonp3oBarh CHpaBOYHYH M HH(GOPMALMOHHYIO NOAAEpKKY Kommanum B memsx,
MPOTUBOpEYAINX JACHCTBYIOIIEMY 3aKOHOAATeNLCTBY PD, a paBHO HE COBEepIIATh C MX HUCIOJIB30BAHUEM
JEeHCTBUI, HAHOCSIMX Bpea KoMmaHuu u/vi TpeThbuM JIMIaM;

5.2.6. He wucnomp3oBarh wuHGOpMALKIO, B TOM 4YHCJE, AaylIdO3allUCH TEJICKOMMYHHKAIINH,
pasmeménnbie B Jlnunom kabunere Kimenra, B ymep0 nmpaBam 1 3aKOHHBIM HHTEPECaM TPETHUX JIHIL;

5.2.7.  Ilpm obpamennn B Komnanuro He HapymaTe IPUHSTHIX B 00IIECTBE HOPM MOPAIU U ITHKH,
HE JIONMYCKaTh TpyOOCTH, TPOSBIATh KOPPEKTHOCTh W YBAXHUTEIbHOE OTHOomeHne kK Crnenuanicram
Komrmanuu npu KOMMyHUKaIK C HUMH,

5.2.8. OOpamarbca B Kommannio 3a okazaHHEM CIPaBOYHOW M MH(POPMAIMOHHOM MOIIEPKKU
au4YHO ¢ y4étoM ocobenHoctelr JloroBopa. He momyckars pasriamieHns: HICHTU(UKAIMOHHBIX JaHHBIX,
KOTOpOE MOXET MOBJIeYb oOpalienue B KoMnanunio TpeTbux i, Tn60 nonydeHne nadpopmanuu B JInaHom
kabunete Kinnenra 6e3 cornmacust Kimenra;

5.2.9. TlpuHHMarh CrpaBOYHYIO M WHHOPMAIMOHHYIO TIOIICPIKKY B TOPSJIKE, MPEILYyCMOTPEHHOM
HoroBopowm;

5.2.10. He napymarp npaB HHTEIEKTYaIbHOH coOcTBeHHOCTH KoMnanuy u ee CrieninamcTos;

5.2.11. CooOmuts B 000# moctynHoit popme B Komnanuio B Teuenue 3 (Tpex) pabounx THEH O
¢akrax yrparsl Ceprudukara, yrparsl KOHQHICHINATbHOCTH UACHTH(PUKAIMOHHBIX JAHHBIX WM AOCTYIE
K HUM TPETHUX JIUL.

5.3. Komnanusi umeeT mpaBo:

531 Onpenenars ycaoBHs OKa3aHUs CIIPABOYHON U WH(OPMAIMOHHOMN MONIEPKKH;

5.3.2. TlpuBnekarb JUisi OCYIIECTBICHHS CBOCH JESITEIBHOCTH IPYTHX IOPUIMYECKUX /WU
(hM3MUECKUX JTUI] B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATENHCTBOM PD.

B mensax peamuzamuu CeprudmkaroB Kommnanus BIpaBe MOpPYyYHUTh 00paOOTKY IMEPCOHATBHBIX
JaHHbIX [TAO «POCBAHK»;

5.3.3. IlpoBepsatp mpencrasnennyto Kinnenrom nHpopmaiuio, a Taxxke BbiodHeHue KimeHToM
ycnoBuit  JloroBopa, wucrpeboBarb y KimeHTa [OKyMEHTalnbHOE TOATBEPXKICHHE TOTO, YTO
c(hOpMYIHPOBAHHBII UM 3aIPOC UMEET K HEMY HETOCPEICTBEHHOE OTHOIICHUE;

5.3.4. TlpuoCcTaHOBUTH OKa3aHUE CIPABOYHOH H HHGOPMAIMOHHON MOAACPKKUA B Cclydae
HapyweHuss KimeHtom ycnoBuil JloroBopa win NONOKEHHUH 3akoHozparenbcTBa P®. B sToMm ciyuae
Kommanmst o6s3ana  yBemomuTh Kimenrta uwepe3 JIwudblii kaOuwHeT wim TeiedoH, Wik e-mail,
npenocTaBieHHble KIMEeHTOM, O MPHHATOM pEIIeHHH O MPHUOCTAHOBIECHUHM OKa3aHHs CIIPABOYHON W
MH()OPMAIOHHOW TOJIEPIKKA C YKa3aHHEM ITPUYUH MPUHSTOTO PEIICHUS;

5.3.5. Orkazarp KiueHTy mMNOTHOCTBIO WM B YacTH B NPEAOCTABICHUM CIPABOYHOM U
WH(POPMAITOHHOHN MOJEPKKH B CITydasiK:

— orkasa KimeHta cooOmumTh HICHTH(UKAIMOHHBIE IAHHBIE TPpU oOpaineHnn B KoMmanwuro;

— Hapymenus Kiuenrom yciaosuit Jloroopa;
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MIPOTHBOIIPaBHBIX HHTepecoB KimeHTa, a paBHO B Ciydasx, KOIZa OKa3aHHE CIpPaBOYHOH U
WH()OPMAIIIOHHONW TMOAAEPKKH MPOTUBOPEUUT JACHUCTBYIOUIEMY 3aKOHOAATENbCTBY P®, MpHHATHIM B
o0rIecTBe HOpMaM HPABCTBEHHOCTH W MOPAJIH;

B Cilyd4ae 3ampoca Ha OKa3aHWe CIPaBOYHOW W HMH(POPMAIMOHHOH IMOAIEPKKH, TPeOyromero
MIPEIOCTABIICHUSI CIPABOYHONH W WHMOPMAIMOHHOW TMONICPXKKH B 0ObeMe OoJbIleM, YeM JTO
npenycmorpeHo JloroBopom u Cepruduxarom;

- B MHBIX CllydyasX, yCTAHOBJIEHHBIX HACTOSIIUM J(OroBOpoM, B YacTHOCTH, IPHU OTCYTCTBUH
BO3MOXKHOCTH HIAeHTUUIMpOoBaTh Knuenrta B Knuenrtckoit 6a3ze Kommanuu mo cooOImaeMpIM UM JaHHBIM,
a TaKk)Ke IIPU OTCYTCTBHH BO3MOXKHOCTH TI0 cooOmaeMomy KitmeHToM 3ampocy nmpeocTaBUTh CIIPaBOYHYTO
1 nHQOpMaNMOHHYO OAJIep KKy KineHTy B paMKkax IperycMOTpeHHOTro Tapuda;

- ecnu mpenMeToM obpamenuss KimeHTta SBISIOTCSA TMpaBOOTHOIIEHUS Mexay Kimentom wu
Kommnanueii, a Taxxke mexy Knuentom u [TAO «POCBAHK».

5.4. Kommnanus o0si3ana:

5.4.1. B TedeHue Bcero cpoka aeicTBus HacTosmero JloroBopa obecrneunts KinueHTy BO3MOKHOCTB
MOTYYEHHUs CIIPaBOYHON M MH()OPMALIMOHHON MOAAEPKKH B pa3Mepe, YCTaHOBIEHHOM COOTBETCTBYIOIINM
Cepruduxarom;

5.4.2. C MoMeHTa MOCTYIUICHHS COOTBETCTBYIONIETO TpeboBanust Knuenra okaseiBare Kimenty
CIPaBOYHYI0 M HWH(POPMAIMOHHYIO TMOJIEPKKY B COOTBETCTBHH C OOBEMOM, MPEAyCMOTPEHHBIM
Ceprudukarom;

5.4.3. IlpuauMars HeoOXOmUMBIE MEpPHI JUIA 3allUTHl TIEPCOHATBHBIX MAaHHBIX KiimeHTa,
coOmonate TpeOoBaHMsI oOecriedeHHsT KOHPUACHIIMAILHOCTH cBeneHMt o Kimmente B mopsike,
IperycMOTpeHHOM J[oroBOpOM;

5.4.4.  KoncynsrupoBars Knrenra mo Bonpocam noiabs3oBanusi CepTUPHUKATOM U IPEAOCTABICHUS
JOKYMEHTOB, HEOOXOAUMBIX Ul MOJTYYEHHs CIIPaBOYHOM M WH(POPMAIMOHHOM Mmojnepkku. B pamkax
MPEOCTABICHHSI CIIPABOYHON U HH(POPMAIIOHHOH MOJIEPKKH 110 00CYKIICHHE OTACIBHBIX MOMOKEHUHN U
conepxanus [loroBopa B IIEJIOM HE MPETYCMOTPEHO.

VI. OTBETCTBEHHOCTbBb CTOPOH, YPEI'YINPOBAHHUE CIIOPOB

6.1. 3a HeucrmolHEHWE WINM HEHaJJIe)Kallee HCIOIHEHUEe NPHUHATHIX Ha cedd 00s13aTesbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C IEHCTBYIOIIIUM 3aKOHOAATENBCTBOM PD.

6.2. CropoHa, HEe UCIIONHMBILIAS WM HEHAIJIEKallMM o0pa3oM HCIOJTHUBIIAS 00S3aTENBLCTBA T10
JloroBopy, HECeT OTBETCTBEHHOCTb, €CIIM HE JOKAXKET, YTO HAaJUIeKaIllee MX HCIOJIHEHHE OKa3alocCh
HEBO3MOXXHBIM BCJIEJICTBHE JICHCTBHUS HEMPEONOIUMON CHIIBI (T.€. UpEe3BbIUANHBIX U HEMPEAOTBPATHMBIX
IIpU JAHHBIX YCJIOBHSX OOCTOSITENbCTB), HaxopsuieWcss BHE KoHTponsa CTOpOH M IOBIMSABLICH Ha
HEBO3MOKHOCTh UCTIONTHEHH 00513aTebCTB. [Ipy upe3BbluaiiHbIX CUTYAMSIX IPUPOIHOTO U TEXHOTEHHOTO
xapaktepa KomnaHus, B COOTBETCTBHHU C 3aKOHOZATeNbCTBOM P®d, BIpaBe BpeMEHHO IpEKpallaTh WU
OrpaHUYMBATh OKa3aHUE CIPABOYHON M MH(POPMALIMOHHON nonaepkku Kiuenry.

6.3. IlpenocraBnsemass Kommanueil cnpaBouHas n MH(pOpPMAIIMOHHAS TOAJIEP)KKA OCYILECTBIAETCS
JOOPOCOBECTHO U B COOTBETCTBUHU C EHCTBYIOIUM 3aKOHOAATEILCTBOM PD.

Kommanus npegocTapiseT CBoe 3KCIEpTHOE MHEHHE 110 Bonpocy KiimeHnTa, oCHOBaHHOE Ha HOpMax
3aKOHOZATENIbCTBA M HE TapaHTUPYET JOCTIKEeHUs xKenaemoro Kimmenrom pesynsrara.

6.4. Bce pasHornmacuss wiam crnopbl Mexay Kommnamweidt m Kiuwentom paspemiatorcsi myTtem
reperoBopoB. CTOPOHBI 00s3aHBI COONIOCTH JOCYACOHBIN TMHMCHMEHHBIN TIPETCH3UOHHBINA ITOPSIIOK
pa3pelieHus BO3HUKAIOMUX criopoB. KineHT B cityyae Hanuuus npeteH3uil K Komnannu o0s3aH HapaBUTh
0 OpMIICHHYIO TPETEH3UIO B MICEMEHHOM BHJIE 110 TO4TOBOMY anpecy Kommanuu: 125252, . Mocksa, yiI.
AnabsiHa, 1.13, xop.2, moM. Xa. Cpok paccMoTpeHus npeTeH3ud — 30 KaJeHJapHbIX AHEH.

B cayuae, ecin cnop mexay Kommanumeir m KnueHtomM He ObUT yperylnupoBaH B JOCYneOHOM
MOpSAJIKE, OH MOAJIEKUT pa3pelIeHHIo B Cy[le B COOTBETCTBHH C 3aKOHOAATENLCTBOM PD.

VII. OIIMCAHUE CITPABOYHOM 1 TH® OPMAIIMOHHOM MOJAEPXKKHA

7.1. lncTaHuuoOHHbIe ycTHbIe KOHCYyabTauuu «IIpaBo mannenta»/ « Muenune Bpauya» — (24/7) -
Koncynpranus mo BormpocaM, CBSI3aHHBIM C OXPaHOH 3I0pOBbsI TPaXIaHWHA, UCXOS U3 CBENIEHHUH U 001Ieit
nHpopmarmu, cooOménHbix KimeHToM mnpu oOpamennu B Kommanuio mo TtenedoHy, WM C
KCIIONIb30BAaHUEM 4YaTa, IOCTYITHOTO B JINUHOM KaOUHETE.

Koncynpranms He mnpeamonaraeT IOCTAHOBKM JAuarHo3a KiueHTy, omnpeaencHuss MeToAa
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PEKOMEHAYeMOTro JIeUeHUS W TPOTHO3UPOBAHHUS pa3BuTus Oone3Hu. KoHcympranus HampaBiieHa
HCKITFOYHMTENBHO Ha nHpopMupoBanue Kimenrta o ero npaBax B 00JIaCTH 37JpaBOOXPAHCHUSI.

HanHbplli Bup oOCIyKuBaHHMA MOXeT ObITh orpanuueH Cnenmanucrom Kommanuum 1o
MIPOIOIKUTEIBHOCTH €T0 IPEAOCTABIICHUS.

[Ipenocrasnsercs B hopMe yCTHBIX KOHCYIbTALlUi, B TeUeHHE 48 4aCOB ¢ MOMEHTA IIPEI0CTABICHUS
KimmenTom Beeii HeoOXoaumMoit nH(OpMAaITUH.

7.2. JuCTAHINOHHAS IKCTPEHHAs1 YCTHASA KOHCYJAbTanusa — (24/7) - KOHCyabTalUs, OKa3bIBaeMast
Komnanueit mo Bompocam, CBSI3aHHBIM C OXPaHOW 3I0POBbSl TPayKAaHUHA, TPEOYIOMIMM HEMEJIEHHOTO
pearupoBaHusl.

OKCTpeHHAas KOHCYABTAINS HallpaBJieHa Ha OKa3aHHe CPOIHOM nH(opMaimoHHoM momonw Kinenry,
MIpenoJarapmeil mpeaocTaBiIeHne OOMENOCTYIHBIX CBEACHHH O COBEPIIEHHH WM HCKIIOYEHUN
COBEpILICHUS ONPEACTCHHBIX NEHCTBUHA B LENAX HM30€TaHWs HETaTUBHBIX IOCIEACTBUI U 310pOBbHS
Knuenra, B ToM uuciie, HeOOXOAMMOCTH BBI30Ba OpHraJl CKOpPO MOMOIIM WM MpUeMa JICKapCTBEHHBIX
CPEICTB, HHOE.

OKCTpeHHass KOHCYJBTalusi HOCHT HCKIIIOYHTEIbHO HH(OPMALMOHHBIA XapakTep M HE MOXKET
pacueHuBarbes KiimeHToM, Kak peKOMEHAANN METUIIMHCKOTO XapaKTepa.

JlMcTaHIMOHHAs SKCTPEHHAsl yCTHasi KOHCYIBTAIMs MOXeT ObITh 3anponieHa KiimenroM He mozaHee
2 4acoB C MOMEHTA BOSHUKHOBEHHS OCHOBAHUS JJIS TIONYYEHHUS KOHCYJIBTAIH.

OKCTpeHHAasI KOHCYIBTANMSI MPEAOCTABISIETCS B yCTHOU (hopme, 24 daca B CyTKH €XKEIHEBHO, Oe3
BBIXOZIHBIX U MPa3AHUYHBIX THEH.

7.3. IlncbMeHHas koHcyabTanus «Bropoe MHenune» (Poccust) - opraHusanusi npeloCTaBICHUS
MUCBMEHHOTO MHEHHS Y3KONPO(QHIFHOIO Bpaya OJHOW W3 BEOYIIMX KIMHUK (MHOTO MEIUIMHCKOIO
yupexxJaeHus) Ha Tepputopuu PO oTHOCHTENBHO MOCTAaBIEHHOTO B OTHOLIEHNH KiMeHTa auartosa, npu
HAJIMYUM TIEPBUYHOTO 3aKIIOYEHHUS] Bpada M MPH YCJIOBHH mpenoctabieHus Kimentom uHOpMmanuy,
3anpomeHHoi Crennanuctom Kommanuu.

[IpenocTaBnsgercs B TeueHne 96 4YacoB C MOMEHTa MNPEAOCTaBICHHS HEOOXOMMMBIX U aHaju3a M
HCCIJIEA0BAHUS TOKYMEHTOB.

KoHcynpranus npenocTasisieTcs: B LesiX IOATBEP)KICHUS IIEPBUYHOTO 3aKIFOUESHNS WIN BBISIBIICHUS
HECOOTBETCTBUS IIOCTABIICHHOTO JUAarHo3a (BbIAAHHOTO IIEPBUYHOTO 3aKITI0YEHNS ), HA3HAYEHHOTO JICUEHUS
C PEKOMEHJAIMEeH NpH HEOOXOAMMOCTH IOCJICAYIOIUX HMCCICIOBAaHUN Ul IMOCTAHOBKH KOPPEKTHOIO
IMarHo3a ¥ BbIOOpa JICYEHUsI B COOTBETCTBHH C HUM.

[MucermenHas koHCynbTalMs «BTOpoe MHEHHE) TPEIOCTABISETCS P COOTIOCHUY CIICIYIONINX YCIOBU:
- KiimenTom npenocraBieH NoiaHBIN epedeHs T0KyMEHTOB, 3aTpedoBanHbIX Cnernpanuctom Kommanum, B
TOM YHCJIC IEPBUYHOE 3AKIIIOUEHHE.

Komnanus He MeeT BO3MOXKHOCTH IOBJIHATH HA COACP)KaHHE U PEKOMEHIALUH, IPE0CTaBICHHbIE
B IIMCBMEHHOM KOHCYyIbTauuu «Bropoe muenue» (Poccus) Bpadom KinneHTy, 1 OTBETCTBEHHOCTH 3a HUX HE
HeceT.

7.4. IIncemennast koHcyabTanus «Bropoe mMHenme 3a pyOexom» (IIaTh 3apy0e:RHBIX
crpan: W3panab, I'epmanus, BenuxoOpuranmsa, CIIA wu IOxnaa Kopesa) - opranuzanus
MPEOCTaBICHHSI MUCBMEHHOTO 3aKIIIOYEHHsI Y3KONPO(QHIBHOTO Bpavya OJJHOM U3 BEAYyIINX KIMHHUK (HHOTO
MeIWLIMHCKOTO yupexnaenus) Uzpawns, I'epmanuum, BenukoOpuranuu, CIHA wmm HOxnoit Kopen (B
HEKOTOPBIX CIy4asx, MPH HAJWYHU Y3KOMPO(UIBHBIX CIEIHATICTOB HA TEPPUTOPUH MHBIX TOCYIAPCTB,
KOHCYJIBTALlUsl MOXET OBbITh IPENOCTABIEHA CIELHUAJMCTOM OJHOW M3 TAaKUX KIMHUK) OTHOCHTEIBHO
IIOCTABJICHHOIO B OTHOWICHUM KiMeHTa nuarsosa, mpu HAJIMYHMU NIEPBUYHOTO 3aKIIOYEHUS Bpaya M IpU
ycnoBuu npenocrasieHus Kinuentom nagopmanyu, 3anpomeHHoi Crnenuanucrom Komnanum.

[Ipenocrasnsetcs B TeueHue 14 (4eTbIpHAALATH) CYTOK C MOMEHTA IPEAOCTABICHUS HEOOXOJUMBIX
JUId aHaJli3a M HUCCIEJOBaHUS NOKYMEHTOB. KIIMEHT BIpaBe BOCHONB30BaThCs YCIYTOM MOCPEACTBOM
HaTpaBJIeHHUs 3alpoca Ha MONyYeHHe Takod yciayru uepe3 JInuHbli kabuHeT He paHee, dyeM yepes 10
(mecsTh) KaNeHIapHBIX JAHEH ¢ MOMeHTa akThBanuu Ceprudukara.

[MucrMeHHast KOHCYNBTAIMS IPEAOCTABISAETCS IPU COONIONCHUH CIISAYIOIINX ycsioBuid: KimmeHrom
IIPEJOCTAaBJICH MOJIHBIN IepedeHb TOKYMEHTOB, 3aTpedoBanHbIX CrenuamictoM Komnanuu, B TOM uucie
MIEPBUYHOE 3aKIIIOUCHHE.

Komnanus He nMeeT BO3MOKHOCTH MOBJIHATH HA COACPKaHHE U PEKOMEH ALK, IPEI0CTaBICHHbIC
B ITUCbMEHHOM KOHCYJIbTalluu BpadoM KIIHEHTyY, 1 OTBETCTBEHHOCTH 3a HUX HE HECET.

7.5. Onucanue MeANIUHCKOTO npenapara - [Ipenocrasnenue nHGOPMAITUH O 3aITPOILIEHHOM
KnueHtoM JekapcTBEHHOM CpENCTBE, MOKAa3aHUSAX K MPUMEHEHUIO U BO3MOXHOM MOOOYHOM JICHCTBHH,
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crocobax MPUMEHEHHS U IPOTUBOIIOKA3aHUAX, a TAKKE PEKOMEH/IyEMBIX YCIOBUAX XPAHEHUSI.

[IpenocTaBnsercss B COOTBETCTBUM C aHHOTAIMEH K JIEKAPCTBEHHOMY CPEICTBY U MPEACTABISIET U3
ce0s KOMMEHTapuHM M pa3bsiCHEHHs oQuIManpHOH HMHGOPMAIUM, COICPXKALIEHCS B AHHOTALUHM K
JIEKapCTBEHHOMY CPEIICTBY.

Crnenuanuct coobuaer KinmeHTy Bcio HeoOxomuMyro HH(pOpManMio Uil MOHUMAHUS Lelei
HCIIONIb30BaHMsl JIEKAPCTBEHHOIO CPEACTBA, MOpSAAKa M YCIOBHM €ro HCIONb30BaHMS M XPaHEHHS,
KaTerOpuu JIEKAPCTBEHHOTO CPEJCTBA C TOYKU 3PEHHUS aKTHUBHBIX BELIECTB B COCTABE JEKAPCTBEHHOIO
CpeacTBa.

[IpenocraBnsieTcss B OTHOUICHWH JIEKAPCTBEHHBIX CPEACTB, HAXO[IIUXCS B OOpamieHuW Ha
teppuropun Pocculickoit denepannu.

7.6. YecTHasm ¢apmakonorusi - opraHuzalnus MnpenocraBieHus WHopmanuu 00 aHamorax
JIEKapPCTBEHHBIX CPENCTB, a Takke BAJI0B M BUTAMHUHHBIX KOMIUIIEKCOB.

Wndopmammst MoxkeT ObITH mpefgocTaBieHa 1mo ycmorperuio Crenumanucra Kommanuun B Qgopme
YCTHOM KOMMYHMKallMH ¢ KnueHToM mnM myTeM HampasieHHs B aapec KimeHTa mMMCbMEHHOTo OTBETa
yepe3 JINUHbI KaOMHET.

Koncynpranus mnpenocTtaBisercs, UCXOJS W3 AAaHHBIX O COCTaBe JIEKapCTBEHHOTO CpEACTBa M
HaJM4YWH IpenapaToB, CXOKUX 110 COCTaBy, HA3HAYCHHUIO U JIEHCTBUIO.

CnenuanuctoM KoMnannu MoxkeT OBITh TIPEOCTaBIeHa HH(OPMAIUS O HAJTMYHHU JIOTIOTHUTETBHBIX
AKTHBHBIX BEILLECTB, a TAKXKE O PEKOMEHJAIINAX B OTHOIIEHUH T€X MJIM MHBIX JIEKAPCTBEHHBIX CPEICTB.

[IpenocraBnsercs B dopme 3ampoca Knmenrta (ycTHOM win muckMeHHOH), 24 baca B CYTKH,
€XeAHEBHO 0€3 BBIXOAHBIX U MPa3IHUYHBIX THEH.

CrnenuanaucT BIpaBe YBEIUYUTH BpeMs AJsl nipenocrasieHus napopmanun Kimenty no 12 yacos ¢
MOMEHTa NoIy4eHus 3anpoca ot Knuenra.

7.7. TlpoBepka JieKAPCTBEHHBIX CPEACTB - IPOBEACHNE HHPOPMAIIOHHOTO MOUCKA, TPOBEPKU
npernapara Ha HaIU4YHe B CITUCKE 3a0paKOBaHHBIX MJIM U3BATHIX U3 00palieHus Ha TeppuTopun PO.

Koncynpranus mpemocTaBisieTcsl Tpu yclioBuu coobmienus Crernumanucty KoMimanwn JTaHHBIX,
HEOOXOIUMBIX /ISl IIPOBEACHUS OHJIAHH-IIPOBEPKH, B TOM YUCJIE TOYHOI'O HAUMEHOBAHUS JIEKAPCTBEHHOTO
cpencTBa (Tipemapara), Ipou3BOIUTENS, POPMBI BEITyCKa.

Koncynerammsi npegocTaBisieTcss B MOMEHT oOpameHuss Kinuenra npu yciaoBUM IperocTaBIeHUs
Crnenuanucty Komnannu HeoOXOOUMBIX TaHHBIX.

B cnydyae HEBO3MOKHOCTH OCYLIECTBICHHS IPOBEPKU B MOMEHT oOpaieHus Kiuenra, BI3BaHHON
BPEMEHHON HEpabOTOCMOCOOHOCTBIO CEepBUCA WM HEOOXOAUMOCTBIO 00pabOTKHM OONBIIOr0 o0beMa
UH(OPMAIMH, KOHCYIBTaIHs PEIOCTABISETCS MTOCIIE BOCCTAHOBICHHS Pa0OTOCIOCOOHOCTH CEPBUCA HITH
corepmrenns Crnenuanicrom Komnanum HeoOX0MUMBIX JEHCTBHIA.

Koncynerammst mpenocraBisercss B ycTHOM ¢opMe M HE IpennonaraeT I[pPOBEICHUS
JOIIOTHUTENIbHBIX IIPOBEPOK.

7.8. Bb130B 3KCTpeHHBIX cayx0 - npenocrasineHue CrneunanuctoM KoMIlaHHM HOMEPOB
ciyx0 skctpenHoro pearupoBanus (MUC, Ilomumus, Ckopas momois) Ha TeppuTopuu Poccuiickoi
®denepanuu, a TakKe IOMOIIb B BBI30BE JaHHBIX CIyX0 1o 3ampocy KimeHra u ykazanue HeoOXoAuMOMR
JUTSL COOOILIEHUS TIPEACTABUTENSIM CTYK0 MH(pOpPMAIIUH.

[Ipu HanpaBieHHH 3ampoca Ha BBI30B SKCTPEHHBIX CIyKO KimeHT cornmamaercs ¢ TeM, 4TO MpH
BBI30BE IKCTPEHHBIX CIyX0 criamMu KoMmaHHM, OTBETCTBEHHBIM 3a peaibHyI0 HEOOXOAMMOCTH TaKOTo
BBI30Ba HeceT KIIMeHT, B TOM 4YuClie HECET MaTepHalIbHYI0 OTBETCTBEHHOCTh B TOM CIIy4ae, €CII BBI3OB
0Ka3aJICsl JIOXKHBIM.

[IpenocrasnsieTcs B ycTHOH (opme, KpyriIOCyTOUHO, O€3 BHIXOAHBIX U MPA3AHUYHBIX JHEH

Crnenuamuct Kommanuu mo mpomecTBud 2 (IByX) YacOB C MOMEHTa KOMMYHHKAllMH yTOYHSET,
yaajock a1 KilmeHTy moiyduTh MOMOILb IPEACTABUTENEH CIIy>KO SKCTPEHHOTO PEarupoOBaHMs, U B KAKOM
COCTOSTHUM HaxoauTcst KiueHT Ha JaHHBI MOMEHT.

7.9. Jdern KnueHTa - KOHCYJBTallUM W WHBIE YCIYTH, TNpenocTaBiseMble Kommanuei, B
pamMkax o0beMa W MepedHst YCIyT, mpeaycMoTpeHHbXx CeprudukaToMm (ITaKETOM YCIYT), OKa3bIBaeMBbIe
netsim Kimenra, He mocturmmm 18-nmetHero Bo3pacta. CBemenust o aersx KnmeHTa perucTpupyroTcs
Kommanmeit npu aktuanuu Ceprudukara Kimentom.

7.10. CemeiiHoe 310poOBbe - IPaBO J[OMOTHUTEIFHOTO KIMEHTa HA 00palleHue 3a CIIPaBOuYHON
1 UHGOPMAITMOHHOHN TTOAIEPIKKOH.

JononHuTeNnbHbIA KIMEHT NpU 3BoHKe B KoMmnanuio o0s3aH coOOINTh MACHTU(HUKALMOHHBIC TaHHBIE.
Koncynesranuu JlononHUTEIEHOMY KIIMEHTY MPEAOCTaBISIOTCS B 00beMe yeuyT o Ceprudukary Knuenra,
yBEJIMYEHHE KOINYEeCTBA TUMUTHPOBaHHBIX CepTU(UKATOM KOHCYNbTalui HE PeyCMaTprBaeTCsl.
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7.11. Menuuuackuiit  HaBurartop - cnopaBouHas  uHboOpMaius, MpeaoCTaBiIseMas
Cnenpanuctom Kommanum, o BpeMeHH pa0OTHI W ajpecax JUarHOCTHYSCKUX LEHTPOB, MOJIUKIMHUK,
OonpHML, Bpadel, 1a00paTopuil, a TakKe IIOMOILb B 3alIMCH HA IpUEM, KaK B yacTHble KiMHuKY, Tak U 110
rormcy OMC.

Komnanus He HeceT OTBETCTBEHHOCTH 3a AajibHelllee B3aumoaeicTere KimenTa ¢ geueOHbIM 1T
VHBIM YUPEXKICHUEM.

[IpenoctaBnennn MHOOpPMALMU HE MOXKET pacleHuBarbcsl KiMeHTOM, Kak peKOMEeHJalus I10
00pallIeHUIO B KOHKPETHOE YUpEKICHHE MIIM K KOHKPETHOMY Bpady.

7.12. CocraBiieHe WHAMBHAYAJTbHOIO IJIaHA JUCTMAHCEPU3ALMM - IIOATOTOBKA IIJIaHA
HAOJIOZICHUSI U TIPOXOXKJCHUSI HCCIICAOBAHUN OIPENCIICHHBIX TPYIIl OPraHOB U CTPYKTYp, MCXOMAS W3
Bo3pacta Kimenra, moma, obmiero anamHe3a W COCTOSIHUA 370poBba Kimmenra. [lman nmpenocraBnsercs
gepe3 JInuHbIil KaOWHET B TeUeHWE 72 YacoB ¢ MOMEHTa oOpamieHusi KiimeHTa W IpemoCTaBICHHUS UM
HEOOXOIUMBIX JOKYMEHTOB. YKa3aHHBIII CpPOK MOXKET ObITh yBeiudeH, ecin Crneunanucty Kommanum
TpeOyeTcss MPOBECTH [OMOJHUTENBHBIA aHAM3 WM HCCIIEAOBAHUE MPEIOCTaBlIeHHBIX KimeHTOM
JIOKYMEHTOB.

7.13. Koncynpranms Bpaya nepej moe3akoi 3a pydex - opraHu3anys yCTHON JUCTaHIIMOHHOM
KOHCYJIBTAIlUH Bpaya, B CBS3U C TMPEACTOSIINM NocenieHueM KimmeHToM 3apyOeskHBIX CTpaH, BKIFOYAroIast
O0IIEeIOCTYNHYI0 MH()OPMAIIUIO B YaCTH MPOBEICHHS PEKOMEHJIOBAHHBIX JIOTIONHHUTENBHBIX MPHBHUBOK,
IpUOOpEeTeHHUsT  CIELUANbHBIX  JICKAPCTBEHHBIX  CPEACTB M IPOBENCHUS  JOMOJHHUTEIBHBIX
Mo MIAKTHYECKUX MEPONIPHUSTUI IS TPENYIPEXKACHNUS SKCTPEHHBIX CUTYaLlui B TOE3/IKE, CBI3aHHBIX CO
3nopoBbeM Kitmenra. Koncynmbramusi MokeT ObITH IpeNOCTaBiIeHAa IyTeM KOMMyHHKauuu ¢ KimeHToMm
Yyepes yart, A0CTYHHbIH B JInuHOM KabuHeTe.

Koncynerammss mnpenocrasisiercss B MoMeHT oOpamenus Kimenra. Cpox mpemocTaBieHHs
KOHCYJIBTallM MOXKET OBITh YBEJIWYeH A0 24 4acoB NpH HEOOXOAWMOCTH HM3YUEHHS JOMOTHHUTEIBHBIX
JIOKYMEHTOB, NPEIOCTaBIeHHBIX KIIMEeHTOM 1 A1 M3y4eHHsI PUCKOB, CBSI3aHHBIX C PaclpoCTpaHEHHBIMU
3a00JIeBaHUSMHU ¥ HHPEKIUSIMHU Ha TEPPUTOPUH ONPENEIICHHOM CTpaHbl, NCX0os U3 3anpoca Kimenra.

7.14. JleueOHAsi TMMHACTHKA — OPTaHMW3AIUSA TUCTAHITMOHHON ITOATOTOBKH CIICIIHAIHCTOM
KOMIUIEKCa (DU3MYECKMX YNPOKHEHHH C YYeTOM OTCYTCTBHS HEOOXOOMMOCTH HCIIOJIB30BAHUS
JONOJHUTENIFHOTO 00OpYIOBaHMS Ha OCHOBaHMM cOopa aHamHe3a KimeHta m ucxons w3 Haauuus y
Knuenra orpannyenuii B GU3M4ECKON aKTUBHOCTH, @ TAKKE YUYUTHIBAs €r0 BO3PACT U IOJI.

Kommunexc ynpaxnaenuii npegocrasnsetcst Kimmenry uepes JInuneiii kaOuHeT B TeueHue 24 4acoB ¢
MoMeHTa oOpanienust Knuenra.

7.15. JInynblii KaOuMHET — TIEPCOHANBHBIN pa3fen, Haxomsdmuiics Ha caite Kommanum
(www.telmed24.ru/rosh), noctymusrit Tonbko KireHTy.

B Jluunom kabuHere jocTymHa WHGOpMANMA O TMPEJOCTABISEMbBIX yCIyraxX, HaIllpaBIE€HHbBIX
Kommnanwueit unmu KnueHtom Marepuanax u IOKyMEHTaX, ayAuo3anyicy KOMMyHUKalnil Mexy Kirentom
n Kommanwe#t. Jlnunwii kaOmHeT mo3BomseT KimeHTy omeparnBHO moiyd4ars yciyrd Kowmmaxuw,
MIPEIOCTaB/IsIEMbIe B NMHMCBMEHHOM BHJE, COXPAHATh MX B 3JEKTPOHHOM BHAE W/WIM paclieyaThiBaTh.
JIlnunblii kabuner moctymeH KimeHTy B TedueHue cpoka aedctBus [loroBopa m mocnexyromux 14
KaJeHJApHBIX JHEW MTOCIIE OKOHYAHMS CPOKa €ro JEHCTBHUS.

B cnyuae, ecnu mist mpenocraBnenus yeayru Crnenuanmuctam KomMmanuu HEOOXOAMMO H3ydeHHUE
KOHKpPETHBIX MarepuajioB (JIOKYMEHTOB, MHBIX MaTepHalioB), CBSi3aHHBIX C cuTyanueil Kiwuenra, n/wiam
TpeOyIOTCS JOMOIHUTEIbLHBIC JaHHBIC 10 paHee copmynupoBaHHoMy KinenTom 3ampocy, KiineHT HanpasisieT
yKa3aHHBIE MaTepHabl U JaHHEIE 110 3anpocy Komnannu yepe3 JInuHbIil KaOMHET.

VIII. OFBEM CITPABOYHOI U UTH®OPMAIIMOHHOM MOIJIEP)KKH

Bua cnpaBouHoii 1 HH(GOPMATMOHHOM MOIEPKKH JInunbiii JJokTop CeMeiiHbIi
KTo MOXeT moib30BaThCs Bnanenen + getu + uneH cembu
Caiir st JIK www.telmed24.ru/rosh

I[I/ICTaHI_II/IOHHBIe YCTHBIC KOHCYJIbTalluUN «HpaBo

nauuenTa» / «MHenue Bpauay» 24/7 12 pa3 B ron
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JlucTaHMOHHAs KCTPEHHAs! YCTHAs! KOHCYJIbTallUs

2417) beznumutHO
[InceMennas koHcyapTanusa «Bropoe MHEHUE»

(Pocens) 1 pa3 BTOz

[Tucemennas koHcybTauus «Bropoe mHeHue 3a

pyOexom» (I1a1e 3apyOexHbix cTpaH: M3pauis, 1 pas B rox

I'epmanmns, Bennukoopuranus, CIIA u FOxnHas

Kopest)

Ornucanre MEITUIIMHCKOTO TIpernapara Bxiroueno

YecTHas hapmakonorus Bxiroueno

[IpoBepka eKapCTBEHHBIX CPEACTB Bxitoueno

BbI30B 9KCTpPEHHBIX CITYX0 besnumutHO
Hern Knuenra Bxiroueno

CewmeitHoe 310pOBbE Bxiroueno

Menumuuckuii HaBurarop Bxiroueno

CocraBneHre HHIUBUIYAIHHOTO TJIaHA

JMCTIaHCEePHU3AIIUU 2 pasa B ron
Koncynpranus Bpaua nepes moe3axoi 3a pyoex 1 pa3 BTOx

JleueOHasi THMHACTHKA 1 pa3 Brozg

JInuHblil kKabuHeT BxiroueHo

8-800 (becmmaTHbie 3BOHKH U3 110001 TOUKH PD) Bxiroueno

Cpok gevictBust CepTudukara 1, 2,3 rona

Croumocts Ceprucdukara, pyoau, B T.4. HIIC 20%

7500, 15000, 22500
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IIpunoxenne Ne 1
K OMIIMOHHOMY JIOTOBOPY Ha MPaBO MOTYUYEHHSI CIIPABOYHON U
nHGOPMAIIMOHHOMN NOIJIEPKKH

ITPABHJIA CO3JIAHUSA Y UCITIOJIb30OBAHUS
JIEKTPOHHOM IMOYTHI

Hacrosiinee IlpuinokeHue SBISETCS HEOTBEMIIEMOM YacTbio JloroBopa U CONEPAKUT

TIOJIOKEHHUS, PETyIupyIomue oTHoIeHus Mex 1y Kommanneit u Kimentom.
IIpeameroMm HacTrossmmux IlpaBun siBasiloTcst OTHOWIeHMsT Mexay Kommnanueil wun

KJIHeHTOM, BO3HUKIIME MNPH MCIIOJTHEHUM TIIOPYYECHMSA IO CO3JAHHUI0O M MCIOJb30BAHUIO

3J1eKTPOHHOH MOYTHI HA JoMeHHOM MMeHM «Login@pochta.telmed24.ru» B cOOTBETCTBHH €
nyHkTom 1.10. [forosopa.

1. Komnanus co3maer KiHMEHTY SJIEKTPOHHYIO IIOYTYy Ha JIOMEHHOM HMEHH «
Login@pochta.telmed24.ru» (manee — OnekTpoHHas MMOdYTa) B COOTBETCTBUH ¢ [lpaBmmamm
TTOJIG30BAHHUS CIIPABOYHOW W WH(DOPMAIIMOHHOM MOMIEPKKOH, pa3MeImeHHBIMH Ha caifTe:
www.telmed24.ru/rosb.

2. [Ipouenypa co3nmanus OnekrpoHHOM moutel KimeHra Bkmouaer B ceOs
3allOJIHEHNE PETUCTPAlMOHHON (POPMBI C MCIOIB30BaHUEM JAHHBIX, COOOIIEHHBIX KineHToM npu
npuobperennn Ceprudukara. KoMmmanus rapaHTUpyeT, 4YTO OIEKTPOHHAs IIOYTa CO3JaeTcs
kaxaomy Kiuwenty B TeueHue 1 pabouero nHs ¢ MOMeHTa orarkl KIHMEHTOM BhIOPaHHOIO
Cepruduxara.

3. Jlornnom wu Ilaponmem snekTpoHHOW TouThl KimeHTa sBisieTcss HoOMep
Cepruduxara (Homep ykazaH Ha CepTudukare).
4. Kommanusi pexomennyer KnneHTy mpu mepBoM BXOA€ B DJEKTPOHHYIO IOYTY

3aMEHHUTH MMapoiib Ha Ooliee CIOKHYI0O KOMOWHAITHIO 3HAKOB, YTOOBI M30€KaTh BO3MOXHOCTH €T0
moa00pa TPETHUMH JIMIIAMH.

5. Puck ocyuiecTBiaeHnsT MOIICHHUYECKMX W HMHBIX HENPAaBOMEPHBIX NEHCTBHH C
OnextponHoi nouroi Knuenra B cBs3u ¢ yrparoit [lapons necer Knuenr.
6. Komnanuss He HeceT OTBETCTBEHHOCTh W HE TapaHTHpyeT Oe30MacHOCTb

OnekTpoHHON mouthl KiMeHTa B Ciydasx: Tmepesadyd TPEThbHM JUIAM (YMBIIUICHHO WM TIO
HEOCTOPOKHOCTH) Tapois ¥ MHPOPMAIMOHHBIX NaHHBIX; JOCTYMA TPETBUX JIUL K DIEKTPOHHOM
MoYTe C WCIONb30BAHHUEM IMPOTPAMMHBIX CPEICTB, MO3BOJISIONIMX OCYIIECTBUTH TOA0OD W/HIIH
pacKoAMPOBAaHUE TAPOIIS; JOCTyNa TPETHHX JIUI K DIEKTPOHHON MOYTE IMyTeM MPOCTOro moadopa
mapoist ¥ WHPOPMAIMOHHBIX NAaHHBIX; HEBBITONHEHHEe KIiIMeHTOM peKoMeHIaIwii, YKa3aHHBIX B
Hactosmmx [IpaBumnax.

7. Jlas moctyma K DNMeKTpOoHHO# mouTe ucnonb3yercs cepsuc_https:/pochta.telmed24.ru.

8. C nomorrpio DNeKTpOHHOU MoYTHl KiMeHT uMeeT BO3MOXKHOCTh OOMEHUBATHCS
SNIEKTPOHHBIMU THChMaMK C IOMOILIBI0 BeO-uHTEp(eiica U COOTBETCTBYIOLIETO MPOrPaMMHOTO
oOecricueHUs, HaMpaBlICHHOTO Ha Mepefavy, HaKoIUleHHe | 00paboTKy KOppEeCHOHIACHIHH,
MPEJOCTABICHHON B DJICKTPOHHOM BHJIC.

9. Kommanusi rapantupyer KiuenTy TaliHy COOOIIEHMH W COOMIOIEHUS
KOH(QUICHITMATHHOCTH HWH(OPMAINK, TEpelaBaeMOi ITOCPEACTBOM OIIEKTPOHHOM ITOYTHI, 3a
WCKITIOYEHUEM CIy4aeB, MPEIyCMOTPEHHBIX HacTosmmMu llpaBumamu W JIEHCTBYIOLINM
3aKoHonarenbcTBoM Poccuiickoit @eaepanun.

10. KiuenT o0si3yeTcss HeMeUIeHHO yBeAoMiaTh KoMmaHuio o Jt000M HapylleHUU
0e3omacHOCTH DIEKTPOHHOW MOYTHl M OCYHIECTBIISATH BBIXOA M3 CBOCH DJIEKTPOHHOH MOYTHI IO
OKOHYAHUIO PabOTHI C TIOUTOM.

11. Hoctyn k OneKkTpoOHHOW MOYTE MOXET OBITh BOCCTAaHOBJIEH TOJBKO B CIIydae
MOJTHOTO W BEPHOTO yKa3aHWs UH(OpMaInK, yKkazaHHoH npu oruiare Ceprudukara npu oOpanieHuu
B TEXHHUYECKYI0 TToaaepkky Kommarnu o Homepy: 8 800 775 24 98, +7 499 216 24 98 (Ha ycmoBusax
1. 4.2.1. HacTosero Jlorosopa) WM Ha 3JIEKTPOHHYIO IIOUTY: support@telmed24.ru.

12. OnexkTpoHHass To4YTa mnpenocTaBisercs KimeHTy «xak ectb». Kommnanwus
HE IPUHUMAeT Ha ce0s HHMKAKOW OTBETCTBEHHOCTH 3a 33JICPXKKY, YIAJICHHE, HEJOCTaBKYy WU
HEBO3MOXHOCTh 3arpy3uTh Jt0Obie gaHHble KimeHTa, B ToM uwmcie HacTpodiku Kimenra. Bce
BOIIPOCHI IPEIOCTABJICHUS IPaB JOCTYIa K ceTH MIHTepHEeT, MOKYIKU U HaJlaIKi COOTBETCTBYIOILIETO
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000pyIOBaHUS U MPOTPAMMHBIX ITPOAYKTOB peliaroTcs KimeHToM caMOCTOSITeIbHO U HE TIOAaa0T
noj aeicterue HactosAmux [Ipasui.

13. Komnanuss  He KOHTpolupyeT  Marepuanbl, IEPeAaBaeMble  C IIOMOIIBIO
OJIeKTPOHHOIM MOYTHI, CIEJOBATEIbHO, HE FAPAaHTUPYET TOYHOCTh, IONHOTY WMJIM KayeCTBO ITHX
MaTepuaios.

14. Knuent, ornpasisist kKakre-1n60 cooOIeHHsI ¢ DNEKTPOHHON MOYTHI, COTAIaeTCs,

YTO TaKHe COOOIICHUS ONPENSIISIOTCS KaK OTHpaBiIeHHbIe oT ero uMmeHu. [Ipu atom Knuent Hecer
CaMOCTOSITENIbHYIO OTBETCTBEHHOCTD 32 BCE BO3MOXKHBIE ITPETEH3UHU, CBI3aHHBIE C OTIPABKOM TaKHX
COOOIICHHIA.

15. Kimuent cornmamraercss Ha TOMyYeHHE Ha OJICEKTPOHHYIO TIOYTY PacCBUIOK
peKIIaMHO-MHGOPMAITMOHHOTO COACPKAHUS, B TOM YHCJIE OT MapTHEpoB KoMImanww, KOTOPHIM
[Tonp30BaTeh BRIPA3HII COTIIACHE HA OTIIPABKY €My COOOIICHUHA.

16. Kommianusi He HeceT OTBETCTBEHHOCTh 3a JIFOOBIE TpsMbIe JHOO KOCBEHHBIE
yOBITKM, TIPOW3OILICAIINE W3-32 UCIONB30BaHUS JMOO HEBO3MOKHOCTH  HCIIONE30BaHUS
DJIEKTPOHHON IMOYTHI, U3-32 HECAHKIIMOHUPOBAHHOTO AOCTyNa K KOMMyHUKarusMm Kinuenta, uz-3a
MOIIICHHUYECKOMN ACATCIIBHOCTU TPETHUX JIUII.

17. Kommnanus He HeceT OTBETCTBEHHOCTS 3a UCIONMb30Banue KimmeHToM DneKTpoHHOM
IIOYTHI B KOMMEPUECKHUX IETISTX, BKIIIOUAss XpaHCHUE JJOKYMEHTOB M BEICHUE JICIIOBOM ITEPEITUCKH.
18. Knuent nmonumaetr, yto KommnaHusi umeeT mpaBo 3akpbiTh KIMEHTY AOCTyn K

DNeKTpOHHOM ToYTe B M000E Bpems 0e3 mpeaBapuTeNsHOro yBenmoMieHus KimeHnTta. OTo MOXeT
OBITh CIIPOBOIIMPOBAHO TEXHUYECKUMHU COOsIMU, HapylneHneM Kinmenrom HacTosero JloroBopa.

19. [on 3akpeiTHEM AOoCTyna K DIEKTPOHHOM MOYTE MPEANOoNaracTcs 0CBOOOKACHUE
DNeKTPOHHOH MOYTH OT MHCEM, (HaJIOB U JINYHBIX HACTPOCK.

20. Komnanus octasinsiet 3a co0oii mpaBo Ha yaajneHue DIeKTpOHHON mouThl KirenTa
o ucTedeHuto 14 (deTelpHaALaTH) KaJleHAApHBIX JHEH ¢ MOMEHTa 3aBEepIIeHHs CpoKa JeHCTBUSA
Cepruduxara.

21. Komnanus uMeeT mpaBo yCTaHOBHUTH OTPaHUYEHHs I0Ib30BaHMS DIEKTPOHHOM

moyTod (HampuMmep, CpPOK XpaHEHUS TMOYTOBBIX COOOIICHHA, MaKCHMaJlbHOE KOIHYECTBO
COOOIIeHNH, pa3Mep COOOIIICHHIA U TaK Jlanee).

22. Kommanuss wmmeer mpaBo 10 TpeOOBaHUIO IPABOOXPAHHUTEIBHBIX OPTraHOB
Poccuiickoit denepaui M1 B COOTBETCTBUM C IEHCTBYIOLIMM 3aKOHOAATENIBLCTBOM IEpeIaBaTh
TakoMy OpraHy UMerouIytocst napopmanuio o Knuenre.

23. Cornacue Knmenrta ¢ ycnoBusimu Hactosmux [IpaBun Beipakaercs B (opme
Haxarusi Kimuentom kHomku «Bo#Tw», momenieHHON mox ¢opMol BBEISHHS JIOTHHA W TMAPOIIA
AIIEKTPOHHOM TOYTHI Ha JIFOOOM M3 BO3MOXKHBIX CEPBHCOB, 00€CIIEUNBAIONIIX BXO/A B ANIEKTPOHHYIO
TI04TY, TNOO ITyTeM (PaKTHIeCKOTO NCIIOIL30BAHUS DJICKTPOHHOM TTOUYTHI.
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