000 «TeaeMen»

Ceprudukarsr: «Cepeopanvtii 6o3pacm CoyuanbHoliiy,

«Cepeobpanwtit 6ozpacm Cmanoapmy, «Cepedpanwtit éo3pacm Maxcumymy,
«Cepebpanstii 6o3pacm 3aboma o pooumensx»

s kmuenroB BAHK BEPP(AO)

IMPABUJIA MTOJIB3OBAHUSI CIIPABOYHOM U UH®OPMAILIMOHHOM MOJJIEPKKOM C
HNCITOJIb3OBAHUEM NHTEPHET-CEPBUCA
U TEJJEQ@OHHOM JIMHUM «TEJEME/I»

Hacrosimue [IpaBuna sisisrorcst myomumanaoi odeptoit OO0 «TeneMem» (manee «Kommanwmsi»), comeprkameit
BCE CYIIECTBEHHBbIC YCIOBUs JloroBopa M MOPSIOK IOJIb30BAaHUS CHPABOYHOW M WHGOPMAIMOHHBIM IPOIYKTOM,
aJIPECOBAHHBIM JIFOOOMY (U3NYCCKOMY JIHILY, 00JIaJaroIieMy JeeCIIOCOOHOCThI0O M HEOOXOMUMBIMHU MOJTHOMOYHSIMHU
3aKJIIOYHUTH JIOTOBOp ¢ KoMmMmaHueld Ha YCIOBUSX W B IOPSJIKE, YCTaHOBICHHOM JlOTOBOpOM M JEWCTBYIOIIUM
3aKOHOJATENIbCTBOM Poccuiickoit denepanuu.

Jis neneit yperyarpoBaHHs B3aMMOOTHOIIEHHUH CTOPOH HacTosue [IpaBuna nmMeHyoTcs B TambHeremM
«JloroBop».

JloroBop yTBepxkaaercs KoMmmaHuei caMOCTOSITETFHO U MOXKET OBITH 3akitoueH ¢ KiimeHToMm He mHade, Kak
nyTeM npucoeanHeHns: Kimenra k Hemy B 1enoM 0e3 Kakux-11u00 MCKITIOUCHHH W OTOBOPOK MYTEM OILIATHI MOTHOM
cronmoctu Ceprudukara.

[Tpunoxxenus x JJoroBopy sBISIIOTCA €r0 HEOTHEMIIEMOW YaCThIO.
[ns ueneit yperynupoBaHus B3aMMOOTHOLIEHUH CTOPOH Hactoswue [IpaBuna umenyrorcs B
JanpHeleM «/loroBop».

L OCHOBHBIE TIOJIOXKEHM A

B JloroBope ucnoJib3ylOTcsl CJAeayonne NOHSITHSI H TEPMHUHBI:

KaneHT — ¢puzudeckoe quIo, koropoe nprodpesno CepTudukaT 1 3aKIrouniIo JJoropop oka3zaHus ClipaBOIHON
1 MTH(QOPMAIIMOHHOH MOIEPKKH OT CBOETO MMEHU WIIM TIOJTYUHIIO IIPaBO TpeOOBaHUS HA OCHOBAHUH JIOTOBOPA
YCTYIKH TIpaB TpeboBaHuUs 1 0Oparniock B KoMmaHwio 32 IOTydeHHEM CITPaBOYHOHN M MH(POPMAIIMOHHOMN OAIEPIKKH;

JononHuTeNbHbIA KIMEHT — yKa3aHHBIM KilMeHTOM 4ieH cembH, oOnamaromuii HapaBHe ¢ KimeHTOoM
npaBaMHu U o0si3aHHOCTsIMU KinenTa o Jloroopy;

Komnanuss — O0mecTBo ¢ orpaHndeHHON OTBETCTBEHHOCTHIO «TemeMem» (OI'PH 1157746726598, UHH
7709465136);

HNnenTudurxanuoHHbIe JaHHBIE — JaHHBIC HEOOXOMUMBIC I uacHTUUKauu KineHTa 1 BKITIOYaronme B
cebs Homep CepTHudukara, KOx akTHBAINH, KOJTOBOE CJIO0BO, KOHTPOJIBHBIN BOIIPOC M OTBET Ha HETO;

CepTuduKar — JOKYMEHT / DJIEKTPOHHBIA JOKYMEHT, COJACPXKAIIMA HHIUBUAYAIbHBIA HOMEP W KOI
akTuBanuu, WHPopMamuio 00 o0beMe CIpaBOYHON W WH(DOPMANMOHHON MONACPKKH, KOTOPYIO BIIPaBE IMOIYYUTH
Kiuent, unyro uadopmaruro s Knuenra;

JInuHbIi KaOUHET - IepCOHANBHBIN pasaen Knumenra, Haxonsamuiics Ha caiite Kommannn www.telmed24.ru/
vbrr, noctymnHbI TOIbKO KiMeHTY, TO3BOJISIONINN OCYIIECTBIATh B3auMojeiicTere Mexay Kimentom n Kommanuei
JUTSI TIOTYYEHUS CIIPAaBOYHON M MH(GOPMAITMOHHOM MTOIIEPIKKH;

CoenuaJncT - yrnoiHoMOYeHHOe o KomMmnanuu, mpenocTaBIsoniee CIPaBOYHYI0 U MHPOPMAIMOHHYIO
MOJICP’KKY B COOTBETCTBUU C J|oroBOpoM W/miH 3aKkiIiodeHHbIME Mexny Kinnentom u KoMmanueit conmanieHusiMy.
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CnpaBoyHO-HH(OPMAIMOHHBIN MPOAYKT — Pa3HOBUIHOCTH CIIPABOYHONW M MH(OPMAITMOHHOHN TOMIEPIKKH
Kommnanuy, npenocrasnsemoit Kimenty B cootBerctBum ¢ ero CeprugukaroM. CrpaBoyHble U MH(POPMAOHHEIE
npoaykTel Komrnanuu He MOTYT OBITH MCITONB30BaHbl KitHeHTOM (€3 IOTMOITHUTENEHOTO TMCEbMEHHOTO COTNIACOBAHHMS C
YIOJTHOMOYEHHBIM IpeAcTaBuTeneM KoMmaHuu 7S MpOBENEHUs JIOTEpel, ToJ0COBaHMs, KOHKYpPCOB, BHUKTOPHH,
PEKIIaMBl, OIIPOCOB U TpOUEe.

Buabl cnipaBoyHoil 1 MHGopManuOHHBLIX NPOoAYKTOB Kommanum mo Cepruduxaram «CepedpsiHbIii
Bo3pact ConuajbHblii», «Cepedpsnblii Bo3pact Ctanaapr», «CepedpsiHblii Bo3pacT MakcuMym»,
«Cepe0Opsinblii Bo3pacT 3a00Ta 0 poaMTEJISIX»:

¢ JIuuublii KaOUHET;

*  Aynuosanuch pa3roBopa;
* JlucranuuoHHble ycTHBIE KOHCYIbTaImu «lIpaBo manuenTa» / «MHueHue Bpayay wiu (24/7);
* JIucTaHIMOHHBIC YCTHBIC KOHCYIBTAllMN Bpada repuarpa (24/7);
* JlucTaHIMOHHAS SKCTPEHHAs YCTHAs KOHCYIbTarus (24/7);
*  Vcraas koHCynbTanus «BTopoe mHeHHe» (Poccus);
* IluceMmenHas koHcyneraius «Bropoe muenue» (Poccus);
* IIucemenHas xoHcymbTanys «Bropoe muenue» (I'epmanmus);
[kona 310poBes — «Kak KUTh ¢ TAKUM IHATHO30M»;

* Bcé B nopsake;

*  CBsI3b ¢ pOICTBEHHUKAMU;

*  BBI30B 3KCTPEHHBIX CITYKO;

* Menuuunckuii Hapurarop;

* CemMeifHOE 3710pOBbE;

* IIpoBepka JIeKapCTBEHHBIX CPE/ICTB;

* UYectHas dapmaxoIorus.

1. Kommanusi Ha ocHoBaHuM akuenta KiueHTa B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu 3akitodaer ¢ Kiuentom [loroBop Ha yciaoBUsX, M3T0XKEHHbIX B Jloromope.
BzaumoorHomenus Kiunenta c Kommanueidl, He mnpeaycMoTpeHHble JlOrOBOpOM, pErIaMeHTUPYIOTCA
JIEUCTBYIOIINM 3aKOHOAATENBCTBOM PD.

2. 3akmouas JoroBop, KnueHT BeipaxaeT cBoe comlacle Ha UCIoIb30BaHue Komnanuel cBeieHni 0 ero
NEePCOHAIBHBIX JAHHBIX B COOTBETCTBHH C 3aKOHOAATEIbCTBOM P® 1iist opranmusanum oOcmyKuBaHus, B
YaCTHOCTH:

¢ uX 00pabOTKH B LENAX UCTIONHEHUs JJoroBopa, B TOM yHcie, A OCYLIECTBICHUS TPETHUMH JTHLAMH

a0OHEHTCKOTO M CEPBHUCHOTO OOCITYKHBaHUS;

. (dhopmupoBanmst, 00pabOTKH, XpaHEHHS 1 BBIIaYX HH(POPMAITUH 00 UCTIOTHEHUH JOKHUKAMHU -

Knuentamu npuHATHIX Ha ceOst 0053aTeIbCTB.

Kmuent mopydaer Kommanmm o0paOOTKy CBOMX NEpCOHANBHBIX NAaHHBIX, B TOM YHCIE, CIEIHANTBHBIX
KaTeropuii NMEepCOHANBHBIX NAaHHBIX JUIS IeJiell YCTaHOBJICHUS W OCYIIECTBICHUS MpPaB CyOBEKTa MEPCOHAIBHBIX
JAHHBIX, 3aIIUTHI 3aKOHHBIX HHTEepecoB Knnenra. buomerpuueckue nepconansHbie JaHHbIe KOMITaHUS HE HCIONB3yeT
JUTS yCTaHOBIIEHUS TNYHOCTH KineHTa (CyObheKTa nmepcoHaNbHbIX JaHHBIX ).

3. 3axmouas JloroBop, KinueHT BeIpaxkaeT cBoe comiacue Ha MUCIoib30BaHne KoMmaHuel cBeeHU 0 ero

MIEPCOHANFHBIX JIAHHBIX B COOTBETCTBHM C 3aKOHOAATENbCTBOM P® g opraHm3zanuu OOCTy)KHUBaHUS, B

YaCTHOCTH:
. nX 00pabOTKM B IENsIX HUCMONHEeHWs JloroBopa, B TOM 4HCIE, JUISI OCYHISCTBICHHS TPETHUMH ITHIIAMU
A0OHEHTCKOTO ¥ CEPBHCHOTO OOCTYKUBaHNS;

. o0pabotky KommaHuedl cBOWX INepCOHANbHBIX JAHHBIX, B TOM 4YHCIE, CIEIHAIBHBIX KaTeTOPHMA

MEPCOHANBHBIX JAHHBIX TPU HMX TPEACTABICHUH JUJIsl Teliell YCTAHOBJICHHSI W OCYIIECTBICHHS TIpaB CyObeKTa
MEPCOHANBHBIX JAaHHBIX, 3alIWThl 3aKOHHBIX WHTepecoB Kimenrta. Kommanuss He ocymecTBisier o0pabOTKy
OMOMETpUYECKHX TepcoHalbHBIX NaHHbIX Kimenrta. [lom 00paGOTKOW TMEpCOHANBHBIX JaHHBIX MPEANOIArarTCs
Tr00bIe EHCTBUS, MPEyCMOTPEHHBIE 3aKOHOM U COBEpIIIaeMbIE C UCIIOIB30BaHUEM CPEJICTB aBTOMATH3AIINN WK 0e3
HCTIOJIb30BAHUS TAKUX CPEJICTB C MIEPCOHALHBIMY JJAHHBIMH, BKJIFOYast cOOP, 3aliCh, CHCTEMATH3AIINIO, HAKOIIJICHHE,
XpaHEeHHe, yTOUYHCHHWE (OOHOBIICGHWE, W3MEHEHWE), W3BICUCHHE, HCIONb30BaHUE, Iepenady (IpemocTaBicHHE,
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JI0CTyI), 00e3IuYMBaHue, OJOKMPOBAaHUE, YHAJICHHE, YHHMUYTOKCHHE IEPCOHANBHBIX AaHHbIX KineHTa (BKIIOYast
(haMunnio, UMs, OTYECTBO, TeiaedoH, aapec, e-mail), MpeIoCTaBIeHHBIX UM MMCHMEHHO WJIM COOOIIECHHBIX YCTHO.
Komnanusi ocymiectBiser o0pabOTKY INepCOHANBHBIX NaHHbIX Kimenra [uis mened 3axmodeHus JloroBopa o
MHUIMATHBE (PU3NYCCKOTO JIMIA, a TAKKE IS 1IeJIeH CITOMHEHUS 3aKIroueHHoro JJorosopa;

Ha Tiepeaqy IpeoCTaBICHHBIX KoMmaHuu CBOMX NIEPCOHANBHBIX JAHHBIX TPETHUM JIUIAM B IIEJISIX

3aKJIIOUYEHHUS U UCTIONIHEHUS HacTodlero JloroBopa B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, a Takke Ha
MPOBEJICHHUE TPOLIEAYPBI 003 IMUrBaHus (TIpeoOpa3oBaHe JAHHBIX B HHPOPMAIIHIO, KOTOPYIO HEIb3s
COOTHECTHU C KOHKPETHHIM (DM3MUECKHUM JIMIIOM) PaHee TPeACTaBICHHBIX IEPCOHANBHBIX TaHHBIX 110
JOCTHKCHUU 1IeJIM UX 00pabOTKH WIIH B CITy4ae yTpaThl HEOOXOJUMOCTH 110 JOCTHKCHUU 3TUX LIEICH U
MOCIIEAYIOMIEH MPOoIeAyphI 1e00e3THarBaHus (Ipeodpa3oBaHie JaHHBIX B CBEACHUS, KOTOPBIE BO3MOXKHO
CBSI3aTh C KOHKPETHBIM (PU3NYECCKUM JIUIIOM) C COONIOZICHUEM TpeOOBaHUH 0€30MaCHOCTH K BHOBb
[OJIYYEHHBIM [IEPCOHAJIBHBIM JTAHHBIM COIVIACHO ITOJIOKEHUSAM JEHCTBYIOIIETO 3aKOHOAATeNNbecTBa PO ¢
LETBI0 HCITOTHEHMSI IOTOBOPA, CTOPOHON KOTOPOTO MO0 BRITOAONPUOOpETATENIeM WIIH TOPYUUTEIIEM 110
KOTOpPOMY ABJIACTCA Cy6’beKT NEPCOHAIBHBIX JAHHBIX, a TAKXKC IJIA 3aKJIIFOYCHUS JOroBOpa 10 HHUIIUATUBE
CyOBbeKTa TIepCOHANBHBIX JAaHHBIX WIIH JJOTOBOPA, 10 KOTOPOMY CYOBEKT IIEpPCOHATBHBIX JAaHHBIX OyJIeT
ABIIATBCA BBIFOI[OHpHOGpeTaTeJICM HJIU TIOPYUUTCIICM. %0300 JiiaM, KpoMe YKa3aHHBIX TPETHUX JIUIL B
pamkax odopmiieHHOTO opy4eHus1, Kommanns 00s3yeTcs He pacKpbIBaTh MepcoOHANbHbIE JaHHble KiineHToB
0e3 MX coracus, 3a UCKIIFOUCHUEM CITydaeB, MPETyCMOTPEHHBIX JICHCTBYIONIUM 3aKOHOAATEIBCTBOM PO,



4. B cootBercTBHH cO cT. 6 DenmepanbHOTO 3aKk0Ha «O TEPCOHANBHBIX JaHHBIX» Kommanus oOpabaTeiBacT
CBEJICHUS O JINIIC, aKTUBUPOBABIIEM YCIYTH, U UHBIX (DU3MUYECKUX JIUIAX, YKa3aHHBIX B KAUYECTBE
npeacrasutencii Kiimenra npu o6menuu co CenuaaincToM, Kak ¢ IOMOIIBIO CBOUX MPOTrPaMMHO-
anImaparHbIX CPEICTB, TaK M 0€3 UCTIOIh30BaHUS TAKOBBIX, C MOMEHTA BCTYIUICHUS B cuity JloroBopa u 10
OKOHYAHUS HAJUIEKAIIETO CPOKa XpaHEHUs (JOCTHKEHHA e 00pabOTKH) epCOHATFHON HHPOPMALINN W
ee 00e3IMINBAHMNS, €CIIH ATO JIOMYCKAETCS COMTACHO JIOTOBOPY C CYOBEKTOM MePCOHATBHBIX TAHHBIX, 4 HHBIX
MOJIOKEHUN HE TIPETyCMOTPEHO 3aKOHOM.

5. 3axmouas JloroBop, KimeHT, TeM caMbIM, BBIpakaeT CBOE COINIacHe€ Ha BO3MOXXHOCTBH MONyYEHUS
pexiamHoll wH(pOpMaluu, pacnpocTtpaHsemoli KommaHuel mo ceTsM CBSI3W B IGNIAX M ClOydYasX, Korja
HEOOXOAMMOCTH TaKOTO COTNIACHS IPEAYCMOTPEHa HOPMAaTHBHO-ITPABOBEIMH aKTaMH O PEKIIaMe.

6. Kimenrt, npenocrasuB Komnanuu cBod 3MEKTPOHHBINA afpec, MOATBEPXKIAET CBOE COINIacHe Ha mepenavy
eMy KOPPECIIOHJCHITUH Yepe3 OTKPHITHIC KaHAIBI CBSI3H.

7. Knuent mopywaer Kommanum co3gaTh OJis HEro JJIEKTPOHHBIM MOYTOBBIA SUIMK Ha

Login@pochta.telmed24.ru myTeM 3amojHEHUS PETHCTPAMOHHON (OPMBI C HCIOJIH30BAHHEM JaHHBIX,

coobmennbrx Kimmentom npu omnare Ceprudukara, B cooTBeTCTBUH ¢ [IpaBmiiaMu co31aHus ¥ UCTIOIB30BaHUS
IEKTPOHHOU IIOYTHI, SIBISIFOIIMMUCS HEOTBEMIIEMBIM IPWIOKEHHEM K HacrosiueMmy Jlorosopy. B kauectse
Jloruna u TIlapons HeoOxomumo wucrmonb3oBath Homep Ceptudukara. KimeHT o00s3yeTcsi mpu mepBoM
MOCEIIEHUY TEKTPOHHOTO IMOYTOBOTO SIIHUKA U3MEHUThH MapOJIb.
8. DmekTpoHHas modTra Ha AoMeHHOM HWMeHH Login@pochta.telmed24.ru co3maercs Kommanwen mis
Kiuenra B mensx moiydeHHs IMOCICIHUM YBEAOMIICHUH 00 W3MEHEHUsX B JIMYHOM kaOWHETe, MONydeHUS

nH(pOpMaMK U JOKyMeHTOB oT Kommanun Bo mcmomHeHue J{oroBopa, B TOM 4YHMCIE, PAaCYETHBIX JOKYMEHTOB U
KacCOBBIX UYEKOB B COOTBETCTBUM C 3aKOHONATENLCTBOM P®. DieKTpoHHas moYTa MOXET HCIOIBh30BaThC

KnuenToMm 1 B MHBIX LIENAX, HE HapyIIAIOUIMX 3aKOHOAATeNbcTBO Poccuiickoit @enepanuu u [lpaBuna co3ganus u
KCIIOJIb30BAHUSI SJICKTPOHHOM MOYTEHI.

9. KiumeHT ocBemoMIICH, YTO JIEKTPOHHBIN MOYTOBBIA AIMIUK co3fnaeTcs Kommanuei B Teuenne 1 (omHOrO)
pabodero mgHs ¢ MoMmeHTa orarel CepTHHUKara W MOXET OBITh yHalleH Mo ucTeueHuH 14 (4eThpHaAIaTH)
KaJCHJIAPHBIX JIHEH ¢ MOMEHTa OKOHYaHWs cpoka jedcTBus CepTUdHUKara WIM ¢ MOMEHTa JOCPOYHOIO
pacropkeHus HacTosimiero Jlorosopa.

I1. IENCTBHUE JOI'OBOPA

1. JloroBop BCTymaeT B CHily ¢ MoMeHTa npuoOperenus Ceprudukara v IEHCTBYeT B TEUCHHE CpOKa,
ykazanHoro Ha Ceprugukare, kak cpoka jaercTBus. B cimyuae, ecnu aktuBanus Ceprudukara He IPOU3BEJCHA B
TEYeHHe YKa3aHHOTO CPOKa, Kakue-mnoo obs3arenpeTBa Kommannm nepen KimmenTtowm, BeiTekatomme n3 Jlorosopa,
CUHTAIOTCS] UCTIOTHEHHBIMHY B TIOJTHOM 00BEME.

2. Ilo oxoHuaHuu cpoka aeiictBus [loroBopa u mpu OTCYTCTBUM B 14-IHEBHBIA CPOK IHUCHMEHHBIX
Bo3paxeHuil co crtoponsl Kiuenta mo ero wucnoiHeHuto Komnanwel, ycinyru Kommanuum no oka3zaHHIO
CHpaBOYHOW W WH(M)OPMAIIMOHHOW TOJJIEPKKE CUUTAIOTCS OKA3aHHBIMH HAJIEKAITUM 00pa3oM M TPUHATHIMA
Knuentom.

3. JocpouHoe pactopkeHue Jorosopa no nnunuarue Komnanuu BO3MOXKHO B CITy4asx, MPEAyCMOTPEHHBIX

1. 4.3.4. Hacrosmero JloroBopa. B atom cirywae Kommanus npencrasiser KimeHTy MHUCEMEHHOE YBEIOMIICHHE O
pacropxenuu Jlorosopa.

4. Jlocpounoe pactopxkenue [Joroopa mo muHunuatuBe KineHTa, BO3MOXHO MpU YCIOBUH BO3MEILICHUS

Kimentom Kommanuu pacxosioB, BEI3BaHHBIX 0TKa30M OT ucronHeHus JJoroBopa. B atom cinydyae Kimuent 00s13an
npeacTaBuTh B KOMIaHUI0 MUCHEMEHHOE 3asIBICHHUE O pacTOPKEHUH J{oroBopa mocpeICTBOM HaIlPaBICHUS
MUCBMEHHOTO 3asBIICHUS 0 MouToBoMY aapecy Kommanuu: 125252, r. Mocksa, ya. Ana6sHa, 1.13, kopm.2, moM. Xa.
B cnyuae orkasza Kimenra ot JloroBopa B Teuenue 14 (UetbipHaauar) auel ¢ aatel omiarsl Ceptudukara, npu
YCIIOBUH OTCYTCTBHS oOparienuii Kinenra o JloroBopy B 3TOT CpPOK, CTOMMOCTS, yiutaueHHas 3a Ceprudukar,
MOJUICXKUT BO3BpATy B MOJHOM 00beMe B TeueHue 30 KaJeHJapHbIX JHEH ¢ MOMeHTa noiyuyeHust KoMmmanuei oTkasza
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B ciyuae orkaza Kmmenrta ot [loroBopa mo mcredennn 14 mqHeit ¢ momenTa mpuobperenus Ceprudmukara,
CTOUMOCTbD, yIutaueHHas 3a CepTuQuKar, moJIe)KUT BO3BPATY MPOMOPIIMOHAIEHO HE UCTEKIIEMY CPOKY €ro JICHCTBHS
B ciryuae, eciii KitneHt He oOparancst 3a oka3aHueM CIPABOYHOW U HH(POPMAITHOHHOH MOJICPIKKH.

UeThIpHAAIIATHIHEBHBIH CPOK HAYMHAET TeUb C pabouero JIHs, CISAYIOIEeTo 3a JJTHEM OILIaThI.

1. IPEAMET JOT'OBOPA
1. [peamerom Hactosmiero JloroBopa sBisieTcs okazaHue KimeHtam cripaBo4HOW W WHG)OPMAalMOHHON
MOAJICPKKH B 00bEME U TOPAIKE, yCTAHOBIECHHBIX J[OrOBOPOM, COIIACHO CIICAYIOIUM YCIOBHSM:

1.1. Kommanusi HeceT OTBETCTBEHHOCTh 3a KaueCTBO OKa3aHHOW CIPaBOYHON M HH(OpMannoHHON
MOJIEPIKKN TIPH yCIIOBHH, YTO TPEJCTAaBICHHBbIE Ha WCCIENOBAaHHE IOKYMEHTHI SBISIOTCS HaIIKAITUMHU
KONMSMH U TIOJTHOCTBIO OTPaXKaloT 00CTOSATENBCTBA aHATH3UPYEMOHM CHUTyaluu, a coolmienHas Crienuanicry
nH(pOpMAIHSI COOTBETCTBYET ACHCTBUTEIEHOCTH;

1.2. CropaBoyHas W MH(OpMAaLMOHHAs TMOIAEPKKA OCYLIECTBISIETCS €KETHEBHO, Oe3 MepephIBOB, 3a
WCKJTIOUEHNEM CIy4aeB, NmperycMoTpeHHBIX Ceptudurkarom u [loroBopom, a Takke BpeMEeHH, HEOOXOTMMOTO
JUISL IPOBEZICHUS] PEMOHTHBIX M NPOPHUIAKTUIECKHX PadoT;

1.3. CrpaBouHass u HWH(MOpPMALMOHHAST TOMJECPKKA OCYIIECTBISACTCS B 00bEMe, NpPETyCMOTPEHHOM
CepruduxaroM, Ipy YCIOBUH €r0 OIUIATHI B IOJTHOM 00BEME;

14. Kuauent oopamaercs B Komnanuio:

Ucnons3ys TenepoHHYIO CBSI3b AJIS MOMYyYSHHs CIPABOYHOM U MHPOPMAIIMOHHON MOJIEPKKH B 00BEME,
npexycmorpenHoM CeprudukaroM u mpeaoctapisieMoii B yctHoi hopme. Homepa tenedonor Komnanuu:

8 800 775 24 98 - 3BoHOK ocymiecTBIsieTcsl OecratHO 1o Poccum (st 3BOHKOB ¢ MOOWIIBHBIX U
CTallMOHAPHBIX TeNePOHOB, 3apETUCTPUPOBAHHBIX Ha TeppuToprH Poccutickoit @eaepannu npu ycIOBUN HAXOKICHUS
Kimmenra B 30He AeiicTBUS CBOETO abOHEHTCKOTO Tapuda);

+7 499 216 24 98 — ny11 MockBbl, MockoBckoli 00nactu o Tapudam oneparopa Tese()OHHON CBSI3H
Kiuenra.

KomMmnaHnus He Bo3MeIaeT IeHeKHbIE CPENICTBA B ciayyae, eciau KimeHToM nenonbp30BaHa MiiaTHast
MOOWMITbHAS HITH MEXIYTOPONHSI (BHYTPUTOPOICKAS) CBSI3b;

Ucnone3yst Jlnunblii kaOuHeT, pa3MenicHHbI Ha caiite Komnanwmm www.telmed24.ru/vbrr, ans

TIOJIYICHUS CIIPABOYHONH W HMHGOPMAIMOHHOW TIOMACPKKH B o00beme, mpemycMoTpeHHOM Ceprudukarom u
npeaocTaBisieMoil B mucbMeHHOW ¢opme; KiumeHT He orpaHndeH BpEMEHEM KOHCYJIBTUPOBAHHUS, UCKIIOYEHHUE
COCTaBIISIIOT CIIy4au, MpsiIMO yKa3anHble B JloroBope u Ceprudukare;

1.5.  CopaBounas u mH(pOpMauWOHHAs MOAJACPXKKA IO BONPOCAM, KACAIOIIMMCS TPETbUX JIML B paMKax
CIpaBOYHON M MH(POPMATMOHHOH moaaepku mo CepTudukary He OKa3bIBaeTCs;

1.6. B pamxkax HacTtosmero J[oroBopa COBOKYIMHOCTh JaHHBIX, UCIONB3yeMbIX KimeHTOM 1 BXOozma B
JInyHbBI KaOWHET, paccMaTPUBAETCs KakK MPOCTas AJIEKTPOHHAS MOMNHCH B COOTBETCTBHH ¢ DenepanbHbIM
3akoHOM OT 06.04.20111. Ne 63-D3 «O0 371eKTPOHHON TOATIHCH.

[Mapons quist ucnonp3oBanus JInuHOro KabMHeETa SIBISIETCS KOIOM MOATBEP)KACHNUS, U3BECTEH TONbKO KineHTy
U TPEACTaBSIET ONPENENICHHYI0 IOCIEA0BaTeIbHOCTh (KOMOMHALIMIO) CHMBOJIOB, MO3BOJsitomuX Kommanuu
OIHO3HAYHO HACHTUHUUpPOBaTh KilMeHTa NpU MOMy4YEeHHWH 3JIEKTPOHHOTO COOOIIEHHUS, B TOM 4YHCIE B BUAE
ANIEKTPOHHBIX IOKYMEHTOB / (haiiiioB.

[Taponb (Kox monTBEp KIOCHHUS) SIBJISETCS KIIOUOM MPOCTON 3JNEKTPOHHOM MOANMCH U MPEACTABIACTCS IS
WCIIOJIL30BAHUS JIMYHO HA HMJCHTU(MHUKAIMOHHOM HOCHUTEJC WM Ha KOHTAKTHBIA HOMEp MOOHWIBHOTO TeneoHa
mocpeactBoM CMC-cooOmenns. KoHTakTHBIE HOMep MoOwmIbHOTO TenedoHa mpencraBisiercs KimeHToM mpum
HEeMoCpeICTBEHHOM 3aKitoueHuu Jorosopa.


http://www.telmed24.ru/vbrr

Kommanmss wmMeer mpaBo oTmpaBmsiTh KimeHTy Ha OnekTpoHHYI0 modury Login@pochta.telmed24.ru

yBeqoMIIeHHs 00 M3MEHeHHsX B ero JInunom kxaOuHeTe (Hampumep, MOCTYIUIEHHE HOBBIX COOOLIeHHU, 00pa3LoB
JIOKYMEHTOB | TIp.).

1.7. Ilpu kaxgom oOpamenun B Kommanuto uepe3 Jluunelii kaOuner KimeHT 00s3aH ykasaTh THII
3arpainiMBacMol YCIIyTH: TMPEJAOCTABICHUE CIPABOYHOM U HMHGOPMAIMOHHOW IMOMJACPKKHA B YCTHOW WIIK
mMChMEHHON (Qopme. Bo Bcex ciywasx, KOLa THI YCIYTH HE ONpeAelieH CIpaBOYHAas M MH(OpMAIMOHHAS
MOZJIEPXKKA MPEAOCTABISETCS B MTUCHMEHHOM (opMe.

2. Kommnanus oka3biBaeT CIpaBOYHYIO U HHPOPMAIMOHHYIO TIOAEPKKY CIETYIOIIMM 00pa3oM:

2.1. CnpaBouHas W UH(POpPMAIMOHHAS IMOAJCPKKA OCYIIECTBIACTCS B O0ObeME M IO TEMarHuKe,

npexycMorpeHHoM CeprudukaroM u HacTosmmMu 1 lpaBunamu;

2.2. Ilpu obpamenun B Komnanuto KimeHnt ucnosb3yet Teae@oHHyO cBA3b (B ycTHOH hopme), 1160 JInunbiit
KaOWHeT (B MIChbMEHHOU hopme);

2.3. KuueHnrt cormnamaercss ¢ TeM, YTO BEAETCSA ay[JHO3alliCh BCEX INEPEroBopoB Mexay CrnenuamucTamu
Komnanuu, KiinentoM n JIonogHUTENbHBIMU KITMEHTAMH.

2.4. KiueHT He BIpaBe HCIIOJIB30BaTh ayIHO3AIKCH IIEPETOBOPOB, pa3MeIeHHBIX B ero JInuHOM kaOuHeTe, B
LeNsIX, HapyIIaIoMuX MPaBa U 3aKOHHBIE MHTEPECHl TPEThUX JHI. KIMEeHT yBeZOMIIEH, U4TO ayJHO3aliCH BCEX
PasroBOpOB OyIyT JOCTYIIHEI JIHITY, KOTOPOMY H3BECTHBI HICHTH(HKAIIMOHHBIE JaHHEIC,

2.5. CnpaBounas u uH(pOpMaNMOHHAS TOJJEP)KKA, OKa3blBacMass B YCTHOW M MHUCBMEHHOH (Qopme,

MEepPBOHAYANBHO HE MpEeIoiaraeT W3ydeHue JOKyMeHTOB KimeHTa, MOATBEpKIAIONIMX €ro BOMPOC W/WIH
CUTYyaIUIo, eclii MHOoe He mpeaycMmorpeHo IlpaBunamu. B cimyuae, ecnu ans npegocTaBieHHs CIIPaBOYHOM U
MH(OPMAITMOHHON MONACPKKA HEOOXOOMMO H3ydeHHE IOKYMEHTOB, OHHU JOJDKHBI OBITh HaIlpaBIIEHBI
KnuenTtom mo 3anpocy Komnanuu uepes JInunsiii kabunet Kinenra;

2.6. CmpaBoynas u WH(QOPMAIMOHHASA TONJEpPXKKa ocymiecTisieTcss Kommanmeld Ha pycCKOM S3BIKE II0
3anpocy Kimenra, copMynupoBaHHOMY OT MEPBOTO JIMIIA, HA PYCCKOM SI3bIKE, B SICHOM (hopMe, TIO3BONISOIIEH
OIHO3HAYHO OMPENENUTh CyTh 3alpoca, TUI yCcIyrd (MMChbMEHHAs WU yCTHas ¢opma), kotopele KimmeHt xouer
monmyduTh. llpencraBisempie anms uiydeHus (HoTo-(CKaH-) KOIMMHM JTOKYMEHTOB MOJDKHBI OBITh B KauecTBe,
MPUTOAHOM JUISI TIPOYTEHHUS 0e3 MPUMEHEHMs CHEeIMaIbHBIX TEXHHYECKHUX CPEACTB, Ha PYCCKOM S3bIKE, HE
JOJDKHBI TIpeBhImaTh B o0beMe 10 TUCTOB MammMHOMHMCHOTO TekcTa (opmara A4, pasmep Keris He MeHee 12
MMyHKTOB;

2.7. B cayuae He mpemocTaBieHH 3aTpeOoBaHHBIX KoMmaHwmel JOKYMEHTOB B TeUEHHE ABYX KaJeHIAPHBIX
JHEel ¢ MoMeHTa HanpasieHus Komnanueit 3anpoca, Borpoc Knnenrta cHumaercs ¢ koHTpons, o yeM Kommanust
yBenomisier KimmeHTa B yCTHOW wWin mHCbMeHHOW ¢opme (o Tenmedony Kimenra, mubo uepes JInmdaHbiid
kabuHer). KiHMEHT He IMIIeH BO3MOXXHOCTH MOBTOPHO oOparuThcs B KoMmMmaHwio ¢ TeM e BOIPOCOM,
MPEIOCTABUB JOKYMEHTHI

/ MaTepualbl, HeOOXOAUMEIE [T Pa3pelieHus BOIPOCa;

2.8. B cnywae mpeBmImieHHs yKa3aHHOTO B HacTosmux lIpaBmmax oObeMa JOKYMEHTOB, CIpaBOYHAs M
nH(pOpMaIOHHAs TOAJIEp’KKa MOXeT ObITh OkazaHa KimeHTy no neHe, He npeBsimaromieir 80% oT cTomMocTH,
ycTaHOBJICHHOU Tapudamu, AeHcTByomMH B KoMIanny, Ha OCHOBaHHWHM OTAEIHHO 3aKIIOUEHHOTO JI0TOBOpa €
Kmnentowm;

2.9. Cneunanuct KoMnaHum JaeT OLEHKY W ONpenesseT CIOocoOBbl pa3pellieHus CHUTyalud B HMHTepecax
KimeHnTa Ha OCHOBaHWHW TONYYSCHHOW WH(MOPMAITUU W WUCXOMS W3 MPEACTABICHHBIX KineHTOM TOKyMEHTOB. B
cllyyae U3MEHEHHS (PaKTHUIECKUX 00CTOATENHCTB MPOOJIEMEI, B TOM YMCIIe TpefocTaBneHust Kinuentom panee He
MPEAOCTABICHHON WH(POPMAIMH, JOTIOJHUTEIbHBIX JOKYMEHTOB CIIPaBOYHAs U MH(OOPMAIMOHHAS MOJICPIKKa
OKa3bIBACTCS B paMKax OTAEIbHOM yCIyru;

2.10. Ilpu xaxxaoM 0oOpallleHUH CIPAaBOYHAS M MH(POPMALMOHHAS MOMJICPIKKA MPEIOCTABIACTCS TOJBKO IO

onHo# pobneme Kimenra;

2.11. Okazanue crpaBOYHOH M HH(MOPMALMOHHOH NOANCpKKH KIMeHTy He NpearoararoT OKa3aHHs

MEIUIIMHCKOM MTOMOIIHN (MEIUIIMHCKHUX YCIIYT);
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2.12. Okazadue CHOPaBOYHOW W HWHPOPMAIIMOHHOW WOMACPKKHA HE TIPEANoaraloT ITOCTaHOBKH
(monTBepKOeHNMs) AUATHO3a, MPENOCTaBICHHUS 3aKJIIOYEHHUsI O COCTOSHUM 310POBbS, ONpeesicHHS BHIOB U
METOJOB 00CIe0BaHMs, Ha3HAYEHU JeueHus (Ha3HaueHHe MpernaparoB, PEKOMEHAAINH 110 HCIIOIb30BaHUIO
MEIUIIMHCKUX U3JIENHHA, OIpeleieHe TaKTUKH JICYCHHsI), MPOTHO3UPOBAHMS pPa3BUTUsA OOJIE3HH U
3¢ (GEKTUBHOCTH BEIOPAHHOI'O METOJIA JICUCHHUS;

2.13. CopaBouHast ¥ WH(POpPMAIMOHHAs MOJJAEP’KKA, B YCTHOW M NUCHBMEHHOW (popme OKa3bIBaeTcCsl MpU

obpamennn Knmenra. [To Bompocam, TpeOyromUM JOTOIHUTEIBHOTO H3ydeHus, KoMmaHus npenocrasisieT

CIPaBOYHYI0 M MH(POPMAIMOHHYIO MOJAEPKKY B TedeHHe 48 4acoB ¢ MOMEHTa mpenocTaBieHuss Kinenrom

Bcell He0OX0MUMOH HH(POPMAIH U JOKYMEHTOB.

[Ipn HEoOXOMMMOCTH, BpeMsI MPEIOCTABICHUS CIPABOYHON W WHQPOPMAITMOHHOW TOANEPKKUA (B YCTHOU H
MUCBMEHHOH (hopMe) MOXKET OBITh YBEIHYECHO 0 yCMOTPEeHUI0 KoMnaHuu Ha JOTIOIHUTENbHBIE 24 yaca 10 HCTEYCHUT
CpOKa, YCTAaHOBJIEHHOTO TS Ka)/I0TO BH/IA ITOJIACPIKKH;

Bpewms okazaHus cipaBoyHON ¥ WH()OPMAITMOHHOW TOAIEPKKH B YCTHOM (hOpME 110 OTHOMY BOITPOCY HE MOXKET
npeBbimars 30 MUHYT, HCKITIOUEHHE COCTABIISIIOT CIIy4au, PSIMO IpeaycMoTpeHHble B [IpaBunax ullpunoxenun;

2.14. CnpaBoynas u HH(pOPMAITMOHHAS MTOJIEP>KKa OKA3BIBAIOTCS TI0 BOIPOCaM, KacaromuMcs TuaHo KinmeHnra

(To ecTh MO BompocaM, He OTHOCSIIIUMCS K TPETHUM JIMIaM), B 00beMe, IPEAYCMOTPEHHOM COOTBETCTBYIOLIIM

Tapudom.

Cornacuo Ceprudukary, BKIOUaRIIEMy yciyry «CeMelHOe 310pOBbE», 3a KOHCYJIbTAlUCH BIIPaBe
obparutbcest KimeHT ut omuie JlOTIOTHATE I HBINA KITHEHT, YKa3aHHBIA UM B repuoy neicteus [Ipasmt. JlomomHATETbHBIN
KJIMEHT TIpu 3BOHKe B Kommanuio 00s3aH cOOOIIUTH MIACHTU(UKAIMOHHEIC JaHHBIC, yka3zaHHbie B 1.3. [lopsmaka

OCYIIECTBIICHUS CIIpaBOYHON W wH(popmaruonHoi mommepxku (Ilpmmokenne Ne 1 k mHactosmmemy JloroBopy),
3anpamuBaemble Crieranuctom Komnanum.

Cnernmammer Kommnanuu BmpaBe moTpeboBaTh mpemocTaBieHUsT KIIMEHTOM JTOKYMEHTOB, MOATBEPKIAIONTHX
3aMHTEPECOBAaHHOCTh B pa3pelieHuH Bompoca, mnocraBieHHoro nepen Crenuamucrom Kommanmn. Otkaz B
MIPEIOCTABICHUH MTOTOOHBIX JOKYMEHTOB SIBIISICTCS OCHOBAHHMEM IS TIPU3HAHUS BOMIPOCA HE UMEIOIIUM OTHOIICHHUS
k KitmeHTy TM9YHO ¥ 0TKa3a B MPEIOCTaBICHNH CTIPAaBOYHON 1 WH(OPMAIIIOHHON TIOJIEPIKKH;

2.15. B ciuywae, ecnu yCTHasT KOMMYHHKAIMS SIBISICTCS 3aTPYJHUTEIBHOHN, JIMOO HEBO3MOXXHOU TIO
oOcTosiTenbeTBaM, He 3aBucsamM oT Kommannn, Kommanust BiipaBe BMECTO CIIpaBOYHON M WH(GOPMAITMOHHON
MOJIJICPIKKY B YCTHOH popme mpenoctaButh ee KiimeHTy B mucbMeHHoM hopMme uepe3 JInuHbIi kKaOUHET;

2.16. OObeM oTBeTa IpPH OKa3aHWH CIPABOYHONH W WH(OOPMAIMOHHOW MOANEPKKH B NMHUCBMEHHOU (opme
onpezaensercs CrnenuaiucToM caMOCTOSATEIBHO, UCXO/S U3 CyIlecTBa U cyTH 3anpoca Kiuenra;

2.17. CopaBouHas u WH(POPMAITMOHHAS TOIJIEPXKKA, MPEIOCTaBIsIeMasl B MICbMEHHOW (opMe, CUUTaeTCs

MPEIOCTABIIEHHOW C MOMeHTa HampaBieHus CrnenuanucToM WHGOpMAIKM /IOKYMEHTOB, pPa3MEIICHHS

nH(pOopMauu
/moxymeHnToB B JImuHOM KabuHeTe KnnenTa;

2.18. CunpaBounas ¥ UH(POPMALMOHHAS MOAJICPIKKA MO BOMPOCAM, KACAIOIUMCS TPEThUX JIUIl — OJIM3KUX

poactBeHHWKOB KimeHTa, 3a WCKITIOYEHHWEM KOHCYIBTAIlMid, OKa3aHHBIX B paMmkax ycruyr «CemeiitHoe

3I0pPOBbE», OCYIIECTBISIETCS TOJNBKO B J3KCTPEHHBIX Clydasx (B CHUTyalllH, CBSI3AHHOW C HEOOXOAMMOCTHIO

OKa3aHMsI SKCTPECHHOW MEAWIIMHCKON TTOMOIIN OJU3KOMY POACTBeHHHMKY KineHTa), B cirydae, Korma JeHCTBHUS

(Oe3neiicTBue) ONMM3KUX POACTBEHHUKOB KiMeHTa OKa3bIBalOT BIMSHUE Ha TMpaBa W oOsi3aHHOCTH KimeHTa.

[Ipu sToMm, Kommanus octamiseT 3a coboif mpaBo ucTpeboBaTh OoT KimeHTa mOKa3arenbCcTBa POACTBEHHBIX

OTHOIIICHHH;
Iv. [MPABA 11 OBA3AHHOCTHU CTOPOH
1. KuneHT umeeT npaso:
1.1. [Tomp30BaThCs CrIpaBOYHOM 1 HH(POPMAITMOHHOH HOAIep kKol KoMITaHuu B TEUEHHE BCETO CPOKa

HeﬁCTBHH I[OI‘OBOpa, 1 Ha YCJIOBUAX B COOTBCTCTBUU C BLI6paHHI>IM BHUIOM CCpTI/I(l)I/IKaTa;



1.2. ITonb3oBarbes Bcemu, npeaocrapisieMbiMu Komnanuen, a Taxke napraépamu Kommnannu, cKuakamu
U CIEeNHaIbHBIMU NPEANOKEHUAMN A1 KineHToB;

1.3. Coobmars Komnannu 060 Becex ciydasx He MPEeAOCTAaBICHUS CIIPABOYHON M HHPOPMAIIMOHHOM
HIOJIJIEPAKKH, & paBHO HEKOppeKTHOro obparenus Crnenuanucra ¢ Kinuentom;

1.4.  Tlonyuars HEOOXOAUMYIO U TOCTOBEpHYIO HH(DOpMarLHo 0 Komnanuu, 06 00béMe MpeoCTaBIsIeMbIX
€10 YCIIYT, a TaKKe HHYI0 HHPOPMALHIO, CBSI3aHHYIO ¢ UCIoIHeHneM J{oroBopa;

1.5.  OcymecTBisTh ayaro3auch /UK MyOIMIHOE BOCIIPOU3BEICHHE MpeocTaBisieMoil Komnanueit
nHpOpMaLK IpU COOMIOIEHIH 00513aTeTIbHOTO YCIOBUS Mony4yeHus coracust Komnanuu Ha 310;

1.6.  Orka3aTbCst OT MOTyUYCHHSI PEKIaMBbl, pacpocTpansieMoit Kommanueii o kaHamam CBsi3H, HAIIPaBUB B
Kommnanuio cooTBETCTBYIOIIEE MMCBMEHHOE YBEAOMIICHHUE;

1.7.  Tlomy4ars KOPPECIOHACHIIHUIO MO KaHaTaM TeJIe(hOHHOU U FIEKTPOHHOI CBSI3H;

1.8.  OGpamiarscst B JlemapTaMeHT KOHTPOJSi Ka4ecTBa IO BCEM BOIPOCAM KadecTBa IMPENOCTABISCMBIX

Kommanueit yenyr. [Iperensnn n mokenanus KiuenTa, CBI3aHHBIE C KaYECTBOM OOCITY)KHBaHUS, MOTYT OBITh
HaIpaBJICHBI CIEAYIONIMMH CII0CO0aMU:

- yepes JInunsiit kabuner Knnenta Ha caiite Komnannun www.telmed24.ru/vbrr

- o Tenedony: +7 (499) 681 24 98

- 110 27eKTpoHHOoH nouTte: info@telemed24.ru;

1.9. B nr0060it MOMEHT U3MEHHUTH UICHTH(HKAIIMOHHBIC TaHHbIE TOCPEACTBOM obparieHus B Kommnanuto.

2. Kunenr o0si3an:

2.1. OsHakoMuThCsl ¢ ycnoBusiMH JloroBopa 1 0ObEMOM CHIpaBOYHONW M WH(POPMAIMOHHOHN IMOJICPIKKH
COOTBETCTBYIOLINX Tapu(oB 10 nmpuobdperenns Ceprudukara;

2.2. [IpenocTaBuTh MOJHYIO M TOCTOBEPHYIO HH(OpMaNHio, HeoOxoaumMyto ajs aktuBaiuu Ceprudukara
W JIJIs1 TOTYYEHUs CIIPaBOYHOM U MH(OPMAIIMOHHOW MTOJICPIKKY;

2.3. [IpeanpuHATE Bce HEOOXOAMMOE U 3aBUCSILEE OT HETO s 0O0ecneyeHnsl KaueCTBEeHHON Tene(OHHON
CBSI3M B citydae oOpamenus B KoMnanuio nocpeacTBoM TeaeOHHOH CBSI3Y;

2.4. He ncnonbe3oBars cpaBodHble 1 UHPOPMALMOHHBIE TPOAYKTH KoMmanuu B 1essix, IpOTHBOpEYaINX
JEHCTBYIOIIEMY 3aKOHOAATENbCTBY PD, a paBHO HE COBEPIATh C UX MCIOJIB30BAHUEM AEMCTBUIN, HAHOCSIIUX
Bpen Kommanum u/uim TpeTbuM JTUIaM;

2.5. He ucnone3oBats uHpOpMaNNio, B TOM YHCIE, ayIHO3aIICH TEICKOMMYHHUKALNHU, Pa3MEIIEHHbBIE B
JInunom kabunete Knuenra, B ymep0 npaBaM U 3aKOHHBIM HHTEpECaM TPETHUX JIHIL;

2.6. [Ipu obpamennn B Kommnanuio He HapymiaTh MPHUHATHIX B OOIIECTBE HOPM MOpPAd M DTHUKH, HE
JOMyCKaTh TPyOOCTH, HPOSABIATH KOPPEKTHOCTh M YB@KUTENbHOE OTHOIIeHHEe K Crnenuanucram mpu
KOMMYHHMKALIUU C HUMU;

2.7.  Tlomb30BarbCs CIPABOYHON U MHPOPMAIMOHHBIM MPOLYKTOM JIMYHO U B COOTBETCTBUU C YCIOBHSAMH,
nepeurciaeHHbiMH B miase 111 Hactosmero Jloroeopa;

2.8.  IlpuHMMaTh OKa3aHHbIC YCIYTH B MOPSIIKE, IPEIYCMOTPEHHOM JI0TOBOPOM;

2.9.  He napymarh npaB HHTEILIEKTya bHOM coOcTBeHHOCTH Kommanuu u CrieruaarncTos;

2.10. OGecneunTh HEBOBMOKHOCTh JOCTYIIA K CBOMM HJICHTU(HUKAIMOHHBIM JAHHBIM CO CTOPOHBI TPETHUX
qun. KIIMeHT caMOCTOsTENbHO OTBEYAeT 338 COXPAaHHOCTh WIACHTU(HKALMOHHBIX HAHHBIX, HECET PUCK HX
yTpaThl WIN TOCTyNa K HUM TPETHHX JIUIIL.

2.11.  Coobumts B m0o60# nocrymHoii Gpopme B Kommanuto B TeueHue 3 (Tpex) pabounx aHel o dakrax
yrparel Ceprudukara, yTpaTsl KOHQHUICHINATGHOCTH HACHTH(OUKAIIMOHHBIX JaHHBIX WIH JOCTYNE K HHUM
TPETHUX JINIL.

3. KommnaHusi uMeeT npaso:
3.1.  OmnpenensaTh yCIOBHs OKa3aHUS CIPABOYHON U HH(POPMATMOHHOM MOIICPIKKH;
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3.2. [TpuBiekars it OCYIIECTBICHHS CBOCH IEATSIIbHOCTH APYTHX OPUINUSCKUX W/ WA PU3NICCKUX JIUI]
B COOTBETCTBUU C JCWCTBYIOIIUM 3aKoHOAaTenbcTBOM P®. B 3ToMm cinyyae Kommanus HeceT OTBETCTBEHHOCTh
3a JIESATEILHOCTh TPETHbUX JIMI[ W TPESANPUHUMACT BCE HEOOXOAMMBIC MEPBI B IIENIIX COONIOICHUS
YCTaHOBJIEHHBIX 3aKOHOIATEIHCTBOM PD MpUHIMIIOB 1 TpaBriI 00pabOTKH MepCOHATBHBIX JaHHBIX.

B nensx peamusanmuu CepruduxaroB Kommanus BropaBe MOpyduTh 0OpabOTKY MEPCOHANBHBIX JaHHBIX

AxrmmmonepHoMy 001ecTBY «Bceepoccuiickmii 0aHK pa3BUTHS PETHOHOBY;

3.3. [IpoBepsaTs npeacraBneHHyo KimenTom mH(pOpMaIuio, a Takxke BbIoNHeHHe KimeHToM ycioBuit
Jlorosopa, ucrpeboBarh 0T KiiMeHTa JOKYMEHTAJIbHOE MOATBEPXKACHHUE TOTO, YTO CHOPMYIMPOBAHHBIA UM
3arpoc UMEET OTHOIICHHE K HEMY ITePCOHAIBHO;

3.4, [IprocTaHOBUTE WM MPEKPATUTH OKa3aHUE CIIPABOYHON U WH(GOPMAIIMOHHOW TIOICPIKKH B CITydac

Hapymenus Kiuentom ycmoBuit JloroBopa, B 9acTHOCTH OOS3aTENBCTB, YCTAHOBICHHBIX M. 4.2., WIH

MOJIOKEHUH  3aKkoHozaTenbcTBa PD. B atom ciyyae Kommnanus o0s3aHa yBenqoMuTh KimeHTa mocpencTBom

HaIpaBJICHHS COOTBETCTBYIOIIETO yBeqoMiieHus B JInunblii kabuHer Knunenra Ha caiite www.telmed24.ru/

vbrr, a Takke Ha ajgpec AMEKTPOHHOW MOYTHI, YkazaHHOW KimeHntom B MoMeHT aktuBanmu Ceprudukara, o

NPUHATOM PEIICHHH O TPUOCTAHOBICHUM JHOO MPEKPAlEHUU CIPABOYHON U HWHDOPMAIMOHHOM

MTOJIACPIKKH, C YKa3aHHEM MPUYUH MMPUHITOTO PEIIEHHUS;

3.5. [IprocranaBnuBaTe OKa3zaHHE CIIPABOYHOH W MH(OPMALUMOHHOW MOANEPKKU HA MEPUOJ MPOBEPKU
BeImonHeHUsT KimenTom ycnosuii [loroBopa mpu 0OOCHOBaHHOM TIOAO3pECHHMHM B HapymeHmn KineHToMm
noyoxeHui JloroBopa B mopsiike, mpenycMoTpeHHoM 1. 4.3.4. Hacrosiero Jloroopa;

3.6. OTKa3arh MOJIHOCTHIO WM YacTHYHO KIMEeHTY B MperoCcTaBiIeHNH CIPaBOYHONW M HH()OPMALTMOHHON
MIOJACPIKKH B CIydastX:

* orkaza Kimenra cooOmuTs naeHTH(UKAINOHHY0 HHPOpMaluio npu odpamenny B Komnanuro;
* Hapymenus Knuenrom ycnosuii Jlorosopa;
® IPOTHBONPAaBHBIX HHTEepecoB KiueHTa, a paBHO B cly4yasX, KOrjJa OKa3aHHE CIPAaBOYHOU U

MHQOPMAIIMOHHON MOAJCPKKH MPOTHBOPEUUT ACHUCTBYIOIEMY 3aKoHOAATeNbCTBY P®D, mpuHATEIM B 0OIIECTBE
HOpMaM HPaBCTBEHHOCTH U MOPAJIH;

4. Kommnanmus o0si3aHa:

4.1.  C momenTa aktuBanuu Ceprudukara okaspiBaTth KIIMEHTY CIIpaBOYHYIO 1 HHPOPMAIIHOHHYIO
MOAJIEPKKY B COOTBETCTBHH C 00BEMOM OOCITYKHBaHU, IPeAycMOTpeHHOro CepTuduKarom;

4.2. [IpuHNMaTH HEOOXOAMMBIE MEPHI [T 3aLTUTHI IIEPCOHATBHBIX JaHHBIX Kiuenrta, cobmonars
TpeOoBaHMs oOecreueHus! KOHQUACHIINAILHOCTH cBeleHuit o Kiuenre;

4.3. Koncynsruposars Knuenra mo Bonpocam nonb3oBanust CepTurKaToM U IpeIoCTaBICHUS
JOKyMEHTOB, HEOOXOIMMBIX AJIS TOJyYEeHHUs CIIPAaBOYHON M MH(POPMAILIMOHHOM OJAECPKKH.

V. OTBETCTBEHHOCTbH CTOPOH, YPEI'YJIMPOBAHUME CITOPOB

1. 3a HeMCIOJTHEHUE UITH HeHAJIJICKAIISe UCTIOJIHEHUE MPUHATHIX Ha ce0st 00s13aTebcTB, CTOPOHBI HECYT

OTBETCTBEHHOCTb B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATENILCTBOM PO.

2. CropoHBI HECYT OTBETCTBEHHOCTh TOJBKO 3a MPSAMOM JIOKa3aHHBIA ymiepOd, NPUYUHEHHBIA IPYTOi
Cropone B xome ucnonuenusi [Jorosopa. KocBeHusie y6I>ITKI/I, a TaK)Xe YIyIIEHHas BBIN0a BO3MEIIEHUIO HE
TTOJIJIEIKAT.

3. Kowmmanus HeceT OTBETCTBEHHOCTh 338 HEHCIIOJHEHUE 00s13aTeIbCTB M0 J{OroBOpY TOJNBKO MPU HAIWYHH
ee BUHBI U B CyMmMMe, paBHOM croumocTH yciyr/Ceprudukara NpONOPIHOHAIEHOW IEPHOLY BpPEMEHU
(haKTHYECKOTO HEHCITONHEHHs 00513aTenbeTB 1o JloroBopy (10 OTHOIIEHHIO K CpOKy neiictBus JloroBopa). dakt
HEBO3MOXXHOCTH TMOJYYCHHUsS CHPABOYHON M WHGOPMAIMOHHOW TMOANEPKKU JOMKEH ObITh KiumeHTOM
MTONITBEPKICH TOKYMEHTAIBHO.
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4. Cropona, He WCIIONHMBINAS WIIM HEHAUICKAIIMM 00pa30M HCIOJIHUBIIAs 00s3aTenscTBa mo JloroBopy,
HECET OTBETCTBEHHOCTb, €CIM HE JOKaXET, YTO HAJUIeXkKallee HMX HCIOJHEHHE OKa3aJoCh HEBO3MOKHBIM
BCJIEJICTBHE JEHCTBUS HEMPEOJOTUMON CHUIIBI (T.€. Upe3BbIUANHBIX U HENPEIOTBPAaTUMbIX MPU AAHHBIX YCIOBUSAX
OOCTOSITENILCTB), Haxo[sIIelcsi BHE KOHTpoiass CTOPOH W MOBIMSBIIEH HAa HEBO3MOXXKHOCTH HCIIOJHEHUS
obsi3arenncTB. [lpum Ype3BBIYAHHBIX CUTyaUsSX HPUPOAHOTO M TEXHOTEHHOTro xapakrtepa Kommanus, B
COOTBETCTBHH C 3aKOHOAATENbCTBOM P®, BIpaBe BpEeMEHHO INPEKPAlaTh WIN OTPAHHYMBATE INPENOCTABICHUE
yeiyr Kiventy.

5. Bce pasHormacuss wim crnopsl Mexay Kommanueid u KiMeHTOM perymupyroTcsi MpEeMMYyIneCTBEHHO
MOCPENCTBOM IeperoBopoB. CTOPOHBI 00sI3aHBI COONIIOCTH JOCYACOHBIM MUCHMEHHBIH MPETEH3NOHHBII MOPSA0K
paspelieHs BO3SHUKAOIIUX CIIOPOB.

6. B cayuae, ecau ciop Mexkay Kommanueii u KitrieHTOM He OBLI yperyJaupoBaH B T0CYAeOHOM TOPSIKE, OH
MOJUTEXKUT PA3pEIISHHIO B CyJle B COOTBETCTBUH C JIEHCTBYIOIIMM 3aKOHOAATeIbCcTBOM Poccmiickoii Denmepanuy.

VI. BHECEHUE U3MEHEHUI B YCJIOBUS JIOTOBOPA
1. Tocne 3axmouenust Jorosopa c Knuenrom (omnarsl Ceprudukara) nsaMeHeHUe ycloBuid JJoroBopa MoxeT
OBITH OCYIIECTBJIECHO IO B3anMHOMY coracuio Kommanmn n Kitnenra.
2. Kommnanus BopaBe caMOCTOSATENIFHO YCTaHABINBATh Tapudbl, crouMocTs CepTu(drKaToB, a TakxKe
OTPENICIIATh UHBIC YCIOBUSI MIPEIOCTABICHUS CIIPABOYHON M MH(GOPMAIIMOHHON TOIEPKKH 110 JloroBopy.
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THpunooscernue Ne 1

K Ilpasunam noiv306anusi CRpaBoOYHOU U UHDOPMAYUOHHOU NOOOEPIICKOLL
C UCNONb308AHUEM UHMEPHem-cepsuca u mene@onnou unuu « TereMeoy

MOPAJIOK OCYIHIECTBJEHUS CITIPABOYHOM U MH®OPMAIIMOHHOM MOJJAEP)KKH
Hacrosimee IlpunokeHue sBisieTcss HEOTheMJIeMOM dYacTbio JloroBopa W CONEPKUT TMOJOXKEHUS,
perynupymoiue oTHoueHus: Mmexay Komnanueit u Kiinenrom.

I. AKTUBALIMA CEPTUDUKATA
1.  KimeHT moiydaer mpaBo MOJIb30BaHMs CIIPABOYHON M HH(POPMAIIMOHHOM moanep kKot KoManwy B
cooTBeTcTBHH C JloroBopoMm ¢ MoMeHTa akTuBanuu Ceprudukara.
2. st toro, yToObl akTHBHpOBaTh Ceprudukar, Kinuenty neodxomumo ooparuthes B Komnanuro:
HCToNB3ys TenedorHyo cBa3b (Homep 8 800 775 24 98 vm +7 499 216 24 98);

3. Tlpwm akruBamuu Ceprudukara KireHt 06s3an coobuuth KoMmanuu ciienyronue JaHHbIe:

- uneHTU(UKaMOHHbIE NaHHble (HoMep CepTrdukara, Ko aKTUBAIIHH, KOJIOBOE CIIOBO, KOHTPOJIBHBIH BOTIPOC
1 OTBET Ha HETO);

- ®UO;
JlaTa poKICHHS;

- azpec peructpanuu (aapec MpoKUBAHUA);

azipec dNMEeKTPOHHOH TTOUTHI,

- KOHTAKTHBIH HOMeDp Tenedona*.

Knuent BmpaBe mpenocTaBUTh HUCKIIOUYHUTENFHO HOMEpP CTaIliOHApHOTO TenedoHa, HaXosMIIerocs Ha
tepputopun P®, mubo HoMmep TenedoHa, NMPUHAICKANUN POCCUHCKOMY OIEpaToOpy CBS3M paboTarolieMy Ha
teppuropun PD (mamee — «kKOHTaKTHBIA HOMeEp TenehoHay).

B cmyuae orcyTrcTBHsS KOHTakTHOTO HoMmepa Tenedona Kimuenra, Kommanus octaBiser 3a co0oii mpaBo He
OKa3bIBaTh BHUBI CIIPAaBOYHON M MH()OPMAITMOHHOW IMOAAEPIKKH, JUISI OKa3aHWS KOTOPBIX HEOOXOJMM KOHTAKTHBIIN
HoMep Tenedona Knuenra.

4. B ciyyae HENpeACTaBICHUS CBEICHHMH, HEOOXOAMMBIX Juisi akTuBanuu Ceprudukara, Kommanus

OCTaBIISIET 32 cOOO MPaBO OTKA3aTh B €T0 aKTHBAIIHHL.

1. BUJIbI CITPABOYHOIM U MIHOOPMALIMOHHOM TTOJIEPKKH

1. JlnuHblii KaOWHET - TICPCOHATBHBIN pa3jien, Haxomsmmiics Ha caiite Komnannu www.telmed24.ru/

vbrt, TOCTyITHBIHN ToMRKO KitneHty.

B JInunom kaOuHeTe nocTymHa HH(POPMAIUS O MPEIOCTABIIEMBIX yCIyraX, HanpaBieHHbIX Kommanuei wim
KnuenTtom marepuanax M JOKYMEHTaX, ayiudo3anucd KoMMyHHKanuil mexnay Kinuentom m Kommanuein. JInuHbIi
kaOuHeT mo3Boiser KimeHty omepaTwBHO mony4arh yciuyrun Kommanuw, mpemocTaBiisieMbie B THCBMEHHOM BUJIE,
COXpaHATh MX B DJICKTPOHHOM BHUE W/WIM paciieyarbiBarh. JIMUHBIA KaOuHET noctyrneH KiMeHTy B TeueHHE Cpoka
nerctBus JloroBopa u nocueayomux 14 kaneHIapHbIX JHEH MOCIe OKOHYAHUS CPOKa €ro JeHCTBUSL.

B ciyuae, ecnu s npenocrasnenus yenyru Cnernuanucram KoMmanuy He0O0X0AUMO H3yUeHUE KOHKPETHBIX
MarepuaioB (IOKYMEHTOB, WHBIX MaTepHallOB), CBI3aHHBIX C cHTyamueid KrnweHra, wn/unm Tpedyrorcs
JIOTIOJTHUTEINILHBIC JaHHBIC M0 paHee copmynupoBaHHOMy KimenTtom 3ampocy, KiueHT HampaBiseT yka3aHHbBIC
MaTepHahbl B JaHHBIE 10 3anpocy Kommannn yepes JInaabIil kaOuHeT.

2. JlucraHIMOHHBbIE YCTHbIe KoHCYJIbTanuu «IlpaBo manuenTa» / «MHeHnue Bpada» — (24/7) -
KOHCYJIBTAITUS 110 BOIIPOCAM, CBSI3aHHBIM C OXPaHOH 370pOBbS TPakIaHIMHA, UCXO/AS U3 CBEACHUN U 001t
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nHpopmanmu, coodmEnusx Kimenrom mpu obpamennn B Kommaauio o tenedoHy, WK ¢ UCIOIL30BaHUEM Uara,
JOCTYHOro B JINYHOM KaOuHETE.

KoHcynpranus He mpexmnosaraeT IOCTAaHOBKU AuarHosa KiumeHty, ompeneneHus MeTona pPeKOMEHIyeMOTro
JIeYeHHUs1 U TIPOTHO3UPOBaHUs pa3BUTHUs Oosie3Hn. KoHcynbranys HampasieHa UCKIIOYMTENFHO HA HH(OPMUPOBAHNE
Krnuenra o ero mpaBax B 001acTi 31paBOOXpaHEHUS.

JanHbIi BUI 00CTy>)KUBaHUSA MOXKET ObITh orpannyeH CrenuanuctoM KoMnanuu 1o npogoyKUTEIbHOCTH €T
MPEeIOCTABICHHUS.

[IpenoctaBnserca B ¢opMe yCTHBIX KOHCYIbTalMd, B TedeHHe 48 9acoB C MOMEHTa HNPEAOCTaBICHUS
KiuenTom Beeli HeoOXoauMoi nH(OpMAITUH.

3. JlucTaHmMOHHASl YCTHasi KOHCYJbTAIlMA Bpava-repuarpa (24/7) — opraHu3anus YCTHBIX

JUCTAHIIMOHHBIX KOHCYIBTALMN Bpaya, CIIENNaIN3UPYIOIIErocs Ha HCCIEJOBAaHNN U HOPMAJIU3AallUN COCTOSHUS
3]I0pOBBSI IPEACTABUTENIEH TIOKUIIOTO BO3pAcTa, B TOM YHCIIE, C TIOMOIIBIO TOBBIIIEHUS COLUAIBHOMN
AKTUBHOCTH, BHEJPEHHS AONOIHUTEIBHBIX BUIOB JOCYTa, N3MEHEHUs 00pa3a ®H3HHU U 0TKa3a OT BPEAHBIX
MIPUBBIYEK, & TAKKE C TIOMOIBI0 MEAULIMHCKUX CPEJICTB AJIS IIOBHIIIEHUS UMMYHUTETA U yBEINYEHUSA
MIPOAOIKUTENbHOCTH XK U3HN KinenTa. B npouiecce koHcynbraiyy Bpad-repuarp noiydaet ot Kimenra
HHPOPMALMIO O ’Kanobax Ha COCTOSHHE 3A0POBbsI, O ICUXMUYECKOM COCTOSIHUM U HacTpoeHnu Kimenra c
LEJBIO AabHEHINEro MpeAoKeHHsI BHECEHHU U3MEHEHUH B CIOKMBLIMKCS 00pa3 >KU3HH, OOIIEro yIydiieHus
kadecTBa ku3HU Knuenra. Koncynsranus Bpada-

repuarpa OCyLeCTBISIETCS KPYIIIOCYTOYHO U €KEIHEBHO.

KomMmanus He nMeeT BO3MOKHOCTH TOBIHATH Ha COAEpKaHHE IPEAOCTaBIsIEMON HE3aBHCHMBIM BpauyoM
nHpOpMaHH.

4. JlMcTaHIIMOHHAS IKCTPEHHAS YCTHAsI KOHCYJIbTauMsA — (24/7) - KOHCynbTalus, OKa3blBaeMast

Kommanueii mo Bompocam, CBI3aHHBIM € OXpaHOH 37I0pOBBS TpaKAaHWHa, TPEOYIOIINM HEMEIJICHHOTO
pearupoBaHusl. DKCTpEHHAsl KOHCYJBTALMS HallpaBJieHa Ha OKa3aHUe CPOYHON MHPOPMAIIMOHHON MTOMOLIH
Knumenty, npeanonararomnieid mperocTaBieHne 0OIIeJOCTYTHBIX CBEICHUI O COBEPLICHUH WM UCKJIIOYCHUH
COBEPILECHHUS ONPEACTICHHBIX JEeHCTBUH B 1EsIX M30eraHusl HETaTUBHBIX MOCIEICTBHN AJISI 3T0POBbS
Knuenra, B TOM uucie,
HEOOXOOMMOCTH BbI30Ba OpUraj CKOpOH MOMOILY MM IIPHUEMa JIEKapCTBEHHBIX CPEICTB, HHOE.

DKCTpeHHas: KOHCYJIBTAIUS HOCUT UCKITFOYUTENEHO HHPOPMAIIMOHHBINA XapaKkTep M HE MOXKET PaclieHUBAThCS
KnuenTom, kak pekOMeHJaluy MEAULIMHCKOTO XapakTepa.

JlucTaHIMOHHAs SKCTPEHHAsl YCTHAs KOHCYABTAIMS MOXKeT OBITh 3anpolieHa Kiuentom B ciaydae
BO3HUKHOBEHHUSI OCHOBAHUSI [UIS IIOJIy4€HHsI KOHCYJIBTALMH HE paHee 2 4acoB 10 MOMEHTa O0paleHusl.

DKCTpeHHasl KOHCY/BTALMs IPEJOCTaBIIsIETCS B YCTHOM popme, 24 yaca B CyTKH €KeIHEBHO, 0€3 BBIXOAHBIX U
Mpa3IHUYHbBIX JHEH.

5. YcrHas koncyiabTanusi «Bropoe maenue» (Pocceust) - opranuzanys npeJoCcTaBIeHUs] yCTHOIO MHEHUS
Y3KOMPOQHIHLHOTO Bpava OHOTO M3 JICYCOHBIX YUPEKICHUH Ha TeppuTOprH PO OTHOCUTEIHHO MOCTABICHHOTO B
otHouleHun KimeHTta nuarHosa, mpu HaJMYuy NIEPBUYHOTO 3aKJIFOYCHUS Bpaya U MPH YCIOBHUHU NMPEIOCTABICHUS
Kinentom undopmaruu, 3amnporiennoi Crenuanucrom Kommanum.

[IpenoctaBnsercas B TeueHHe 48 4YacOoB ¢ MOMEHTa IPEAOCTaBICHHUA HEOOXOAMMBIX MJIsl aHAIW3a U

WCCJIEZIOBaHUS TOKYMEHTOB, B TOM UHCJI€ IEPBUYHOIO 3aKJIIOUEHUS Bpaya.

KoHcynpramust npenocTaBisieTcss B LEISIX IHMOATBEPKACHUS NEPBUYHOTO 3aKIIOUEHHMS WIIM BBISBICHUS
HECOOTBETCTBHSI TOCTABJICHHOTO [UarHo3a (BBIJAHHOTO IEPBHYHOTO 3aKJIIOYECHHUS), HA3HAUEHHOTO JICUEHHS C
peKoMeHanueil mpu HeoOXOJMMOCTH TOCIEeNYIOMNX HCCISTOBAaHUN Il TIOCTAaHOBKM KOPPEKTHOTO AMArHo3a u
BbIOOpA JICYCHUS B COOTBETCTBUH C HUM.

YcrHas koHCynbTanys « Bropoe MHEHHE» PeA0CTaBISIETCS IPU COOIOACHNH CIIEAYIONINX YCIOBUM:

- Knnentom npenocrasieH nojaHbli nepeueHb JOKYMEHTOB, 3aTpeboBaHHbIX Cniennanuctom KomMnanuu, B Tom
YHclie IEpBUYHOE 3aKII0UeHHeE.
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Komrmanus He mMeeT BO3MOKHOCTH TIOBJIHSTH Ha COJEpKaHNe W PEKOMEH AV, TPEJOCTABIICHHBIE B YCTHOM
koHcynsTanuu «Btopoe mHenue» (Poccust) Bpayom KimeHnTy, 1 0TBETCTBEHHOCTH 3a HUX HE HECET.

6. IIucbmenHasi koHcyiabTanusi «Brtopoe mHenue» (Poccusi) - OpraHumzanus TpeaOCTaBICHUS
NUCbMEHHOTO MHEHHUS Y3KONPO(UIBHOTO Bpada OAHOM M3 BEAYIINX KIMHUK (MHOTO MEAULIMHCKOTO YUPEKICHHS)
Ha Tepputopuu PO OTHOCUTENHHO MMOCTABIEHHOTO B OTHOIIEHNN KiTMeHTa muarnosa, mpy HaIWIUH TIEPBUYHOTO
3aKJIFOYeHHS Bpava M IMPH YCIOBUH TmpenocTaBieHuss KiweHntoMm wHpopmanmy, 3anpomreHHod CrenuanicToM
Kommanumu.

[IpemocrapnsieTcss B TedeHHe 96 YacOB ¢ MOMEHTA TMPENOCTABIEHUS HEOOXOMUMBIX Ui aHalu3a |

HCCIIEZIOBaHUS IOKYMEHTOB.

Koncynpramuss mpemocTaBiseTcsi B IENAX IOATBEPKACHUS TEPBUYHOTO 3aKIIOYCHHS WM BBISIBICHHA
HECOOTBETCTBHSI TOCTABJICHHOTO [WarHo3a (BBIJAHHOTO IEPBHYHOTO 3aKJIIOYECHHUS), HA3HAUEHHOTO JICUEHHS C
peKoMeHanueil mpu HeoOXOJUMOCTH TOCIEeNYIOMNX HCCIeOBAaHUN Ui TIOCTAaHOBKM KOPPEKTHOTO AMarHosa u
BBIOOpA JICYCHUS B COOTBETCTBUHU C HHM.

[Iucemennas koHcybpTanusa «Bropoe MHEHNE) TTPEIOCTABIAETCS MPU COOTIONCHUH CIEIYIOIINX YCIOBHIL:

- Knnentom npenocrasieH noiaHbli nepeueHb JOKYMEHTOB, 3aTpeboBaHHbIX Cniennanuctom KomMnanuu, B Tom
YHClie TIEPBUYHOE 3aKITI0UEHHE.

Kommanuss He wmMeeT BO3MOKHOCTH TOBIHATh Ha CONEp)KaHHE W PEKOMEHIAIWH, TPEIOCTaBICHHBIE B
MUCBMEHHOM KoHCynbTanuu «Bropoe muenue» (Poccus) Bpadom KineHTy, 1 OTBETCTBEHHOCTH 32 HUX HE HECET.

7. IlucbmenHass koHcyJabTanuss «Btopoe mHeHue» (I'epmaHms) - opraHuzanus PEIOCTaBICHUS
MUCHMEHHOTO 3aKIIOUEHHS Y3KOMPO(QHIBHOIO Bpadya ONHOM M3 BEAYIIMX KIMHUK (MHOTO MEAUIMHCKOTO
yupexneHus) ['epmMannu (B HEKOTOPBIX CIydasiX, MPU HATHMYUHU Y3KOMPO(DHUIBHBIX CHEIHATUCTOB Ha TEPPUTOPUHI
WHBIX TOCYNApCTB, KOHCYJABTalMs MOXET OBITh IpeJoCTaBlieHa CIEHUATUCTOM ONHOHW W3 TaKUX KIMHUK)
OTHOCHTEJHFHO ITOCTABJIEHHOTO B OTHOMEHNH KiMeHTa Auaraosa, mpu HaJIHMYUHU MIEPBUYHOTO 3aKIIIOUEHHUS Bpada
Y 1ipu ycnoBuu npenocrapienns Kiuenrom nadopmariim, 3anpomienHoi Crenuanucrom Kommanuu.

[Ipenocrapnsercs B TeueHue 14 (YeThIPHAAIATH) CYTOK C MOMEHTA IPEIOCTABICHHUS HEOOXOAUMBIX IS
aHallM3a W WCCIIEOBAaHUS JOKyMeHTOB. KIMEHT BmpaBe BOCIONB30BaThCS YCIYTOW, MOCPEACTBOM HAIpaBIICHUS
3ampoca Ha TONlydyeHHe Takod yciayru yepe3 JIuuHblii kabuHet, He panee, 4yeM uepe3 10 (mecsath) paboumx/
KaJleHIapHbBIX JHEeH ¢ MOMeHTa akTuBanuu CepTudukara.

[MuceMenHas koHCynbTanyst «BTopoe MHEHNE» TPEIOCTABISIETCS IPH COOITIONEHHUN CIIEAYFOIIUX YCITOBHIA:

- Kiimentom nipeaocraBiieH NOTHBIHN ITepedeHb JOKYMEHTOB, 3aTpeboBaHHBIX Crienanictom Kommanum, B TOM
YHclie TIEpBUYHOE 3aKII0UEHHE.

Kommanusi He WMeeT BO3MO)KHOCTH TOBIHATh Ha COAEp)KaHWE W PEKOMEHIAINH, MPEIOCTaBICHHBIC B
MMCBbMEHHOM KOHCynbTanuu «Bropoe muenue» (I'epmanus) Bpauom KineHTy, 1 OTBETCTBEHHOCTH 32 HUX HE HECET.

8. Ilkona- 310poBbA - MPEIOCTABICHIE PEKOMEHAANH 10 N3MEHEHUIO CUCTEMBI TUTAHUSA B (HU3NIECKOM

akTUBHOCTH KIMeHTa B COOTBETCTBHH C TMAarHO30M U Bo3pacToM KnueHra.

VYeiryra HOCHT HMCKIIOYMTENHHO HMH(MOPMAIIMOHHBIA XapaKTep, MpelocTaBisieTcss B (opMe YCTHOH
KOHCYJIBTAIlUN U HE MPEIoiIaraeT OTBeTCTBEHHOCTh KoMmanny 3a mocie/ICTBUS, BO3HUKIIIHE B CBSI3U C OTKAa30M OT
MIPUMEHEHUS WIN IIPUMEHEHNEM yKa3aHHBIX PEKOMEHIAINil.

[Ipemocrasnsercst B ycTHOH dopme.

9. Bcé B mopsiake - opranuzanus yCTHOW KoMMyHUKarmu Mexy Croeruanuctom Kommanmu u Kinentom,

MIPeIoNaraloneld morydeHne WHGOpMaMu O CTOSHUS 3M0poBhs KimeHTa, HaMWYUN/OTCYTCTBHH JKajo0 WM
BOIIPOCOB, CBSI3aHHBIX C TEKYILIUM CaMOYyBCTBHEM.

VYemyra oxa3pIBaeTCsl Ha PETYISPHON OCHOBE, ONWH pa3 B MECSI] M0 paHee COracoBaHHBIM ¢ KimeHToM
YHCIIaM.
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Ecnmn B HazHaueHHBIH W comtacoBaHHBIA ¢ KimeHTOM [eHP KOMMyHWKalus He Oblla MPOW3BENEHa IO
oOcTosiTeNnbCcTBaM, He 3aBucamuM oT Komnannu, Cnenranuct KoMnanuu moBTOPHO COBEPIIAET MOIBITKY CBA3aThCS C
Knuentom B Texymiem Mecsiie, Mociie Yero yciIyra CinTaeTcsl OKa3aHHOM.

10. Cas3b ¢ pPOICTBEeHHUKAMH - OpraHu3anus ycTHOM koMMyHuKauuu Crneuuanucta Komnanum c
porcTBeHHMKaMu KiineHTa, yka3aHHbIMH TOCACIHUM Ipu akThBauuu Ceprudukara (B HEKOTOPBIX CIIydasx
JOTIYCKAeTCs YKa3aHHWE pOJICTBEHHUKOB mociie aktuBanmu Ceprudukara), B I[ENIX YBEIOMICHHS O
HEBO3MOXXHOCTH CBs3aThcsi ¢ KiMeHTOM WM O HEOOXOAMMOCTH MpPUOOPETEHHs JIEKAPCTBEHHBIX CPEICTB,
MpoBeAeHUs Tporenyp, obdcienoBannii. Kommanns m Crnernmanuct KoMmmannn He HECYT OTBETCTBEHHOCTH 3a
JecTBHS/Oe3eCTBUS TPETHUX JIHII, B TOM YHCIe, yKa3aHHbIX KimeHToM, Kak pojcTBeHHUKH KinenTa

11. BpbI30B 3KCTPEHHBIX CJIYKO - Tpenocrapienne CnenuanrctoM KoMmanum HOMEepOoB CITy»KO SKCTPEHHOTO

pearuposanusi (MYC, [Tonuuus, Ckopast momoins) Ha Tepputopun Poccuiickoit @enepanuu, a Takke MOMOIIb B
BBI30BE JTAHHBIX CITYKO 110 3ampocy KimeHTta u ykazanne HeoOXOMUMOM M1l COOOIICHS TTPEICTABUTEIISAM CITY>KO
rH(pOpMAITIH.

[Ipu HampaBiIeHWU 3ampoca Ha BBI30OB IKCTPEHHBIX CIy:k0 KIHMeHT cornmamaercs ¢ TeM, YTO MPH BHI30BE
SKCTPEHHBIX CITYyX0 criiaMyu KoMmaHuu, OTBETCTBEHHBIM 32 PealbHYI0 HEOOXOIMMOCTh Takoro BrI30Ba HeceT KimeHr,
B TOM YHCJIE HECET MaTepHalIbHyI0 OTBETCTBEHHOCTh B TOM CJIydae, €CJIM BbI30B 0Ka3aJICs JIOAKHBIM.

[IpemocrapnsieTcss B ycTHOH dopMe, KPYIIIOCYTOUHO, 03 BBIXOIHBIX H MPAa3IHAYHBIX JHEH

Crenmanuct Komnanuy no mpomecTBud 2 (AByX) 4acOB ¢ MOMEHTa KOMMYHUKAIIUN YTOYHSET, Yal0Ch JIH
KimeHTy momyduTh MOMOIIE MPEACTaBUTENIEH CITy>KO SKCTPEHHOTO pEarnpoOBaHMs, U B KAKOM COCTOSTHUU HAXOIUTCS
KiueHT Ha JaHHBI MOMEHT.

12. MenuuUHCKHA HABUTATOP - cripaBoyHas nHopmanws, npenoctasigemMas Crnenuanncrom Kommanumy,

0 BpEeMEHHU palOThI M ajgpecax AMArHOCTUYCCKUX IIEHTPOB, MOJUKIMHUK, OOJMBHHMII, BpaueH, nabopartopwii, a
TaK)Ke IMOMOIIb B 3alMCH Ha ITPHEM, Kak B yacTHbie KiuHuku, Tak u 1o noiaucy OMC.

KoMmrmanus He HeceT OTBETCTBEHHOCTH 3a JalibHeiilnee B3aumoelicTBue KimeHta ¢ jie4eOHbIM MM WHBIM
YUPESKICHUECM.

[Ipenocrapnenun nHbOpMAIK HE MOXKET paciieHHBaThCcs KilMeHTOM, Kak peKOMEeHIAIs 110 OOpaIIeHUIO B
KOHKPETHOE YUPEIKICHHUE WIN K KOHKPETHOMY Bpauvy.

13. Cemeiinoe 3a0poBbe - TpaBo JlOMOTHHUTETHHOTO KIWMEHTA Ha OOpamieHWe 3a CIPaBOYHOU U

WHGOPMAIIMOHHOM TTOICPIKKOM.

JloTIOTHUTENNPHBIA KIUEHT TpH 3BOHKe B Kommanwio 00si3aH COOOUINTH HICHTH()HKAIIMOHHBIE IAaHHBIE.
Koncynpramuu J{omoMHUTENIEHOMY KIIMEHTY TpeAocTaBisitorcs B oObeme ycnyr mno Ceprudukary Kimenra,
YBeJIMYEHHE KOJTMYECTBA JINMUTHPOBAHHBIX CepTH(HUKaTOM KOHCYIBTAINA HE TIPeayCcMaTpUBAeTCS

14. TlpoBepka JieKapCTBEHHBIX CPEACTB - IIPOBE/IEeHNEe NHPOPMAIIMOHHOTO TIOUCKA, TIPOBEPKH Mpernapara

Ha HAJIMYKME B CIIUCKE 3a0paKOBaHHBIX MIIH U3BATHIX U3 0OpallleHus Ha TeppuTopun PO.

Koncynpranus npegocrasisiercs npu yciaoBuu coodmienns Criennanucty Kommanun naHHBIX, HEOOXOAUMBIX
JUISL TIPOBENICHHUS OHJIAHH-TIPOBEPKHU, B TOM YHCJIE TOYHOTO HAMMEHOBAHUS JICKAPCTBEHHOTO CpelcTBa (Ipenapara),
MTPOM3BOIUTEISA, (POPMBI BBIITYCKA.

Koncynpranust mpenocraBisercs B MOMEHT oOpamieHuss KimeHTa 0pH YCIOBHHM TpEIOCTaBICHUS
Crnennanucty Kommanum HeOOXOAMMBIX TaHHBIX.

B cirydae HEeBO3MOXKHOCTH OCYIIIECTBICHHS IIPOBEPKH B MOMEHT oOparnieHus KirenTa, BRI3BAaHHON BPEMEHHOM
HepabOTOCTIOCOOHOCTRIO CEPBHUCA MIIM HEOOXOMUMOCTHIO 00paboTKH O0IBIIOr0 00beMa MH(DOPMAITHH, KOHCYIBTAITHS
MPEIOCTABIISAETCS TIOCIIe BOCCTAHOBIIEHHS pad0TOCIIOCOOHOCTH cepBrica UK coBepiieHus Crerranuctom Kommanum
HEOOXOMUMBIX JEUCTBUM.

Koncynpramus mpemocraBisercs B yCTHOW (opMe W HE TpEAroyiaraeT MpPOBEICHUS JIOTOTHHUTEIBHBIX
MIPOBEPOK
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15. UYectHas ¢apMaKoJIOTus - OpraHU3aIHs IIPeI0CTaBIeHIs HH(POpMaIui 00 aHaIOTax JIEKaPCTBEHHBIX

CpCACTB, a TAK¥KC BAI[OB 1 BUTAMHUHHBIX KOMILICKCOB.

Wudopmarms MmoxkeT OBITH ITpegocTapiieHa 1mo yeMorpernto Criennanucra Kommannm B popme ycTHOIM

KOMMYHHKalIUu C Knnenrom minm ITYTEM HaIllpaBJICHHUSA B aIp€C KnuenTa mucbMeHHOTO OTBETA qepes JIMJHEIN KaOUHET.

KOHCYJIBTaHI/IH MMpEAOCTABIIACTCA, UCXOJ U3 NaHHBIX O COCTABC JICKAPCTBCHHOI'O CPCACTBA U HAJITNYUU

mperaparoB, CXOXUX MO COCTaBy, HA3HAYCHUIO U ,HeﬁCTBHIO.

CHGHI/IZUII/ICTOM KoMrmannu MoxeT OBITh MpeaoCTaBJICHA I/IH(I)OpMaHI/Iﬂ O HAJIMYHUH JOIIOJTHUTCIIBHBIX aKTHUBHBIX

BCUICCTB, a TAKXKE O PEKOMCHAAIMAX B OTHOIICHNUU TE€X UJIM UHBIX JIECKAPCTBECHHBIX CPEJICTB.

[Ipenocrasnsiercs B popme 3anpoca Knnenra (YCTHOM WM MHCEMEHHOM), 24 Haca B CYyTKH, €XXEAHEBHO 0e3

BBIXOIHBIX U TIPA3aHUYHBIX THEH.

CHCL[I/IaJ'II/ICT BIPaBC YBCIIMUUTL BpEMs I IPEAOCTABICHUSA I/IH(i)OpMa]_II/II/I KJ'II/ICHTy a0 12 yacoB ¢ MOMEHTa

nosy4yeHus 3amnpoca ot Kinuenra.

I1I. OFbEM CITPABOYHOI 1 ”THOOPMALIMOHHOM TTOIEPKKU

Cepedpsn CepeopsiH Cepedpsn CepeOpsHbIii
Yeayru/Tapudsi bl bl bl BO3pacT
BO3pacT BO3pacT BO3pacT 3abora
ConnaabHblii Cranpapr Maxkcumym 0 poaAuTeJIfAX
8-800 (BecrmarHbie 3BOHKY 13 000 Touku PD) 0e3IMMUT 0OC3IMMUTH 0e3IMMUT 0e3IMMuUT
HO 0 HO HO
JInunblii KaOMHET — NEPCOHABHBIN pa3zien Ha
caiite cepsuca TeneMen, B kotopom KirieHT MoXxeT
MICBMEHHO 33/1aBaTh BOIPOCHI, I10JIy4aTh
MMCHMEHHBIC OTBETHI U OTIIPABISITH JOKYMEHTHI. BKJIFOICHO BKJIFOICHO BKJIFOICHO BKJIFOICHO
Taxk ke B JInuHOM KaOWHETE HOCTYITHBI
ay/Io3aImcu BCex
YCTHBIX KOHCYIbTaIit. www.telmed24.ru/vbrr
JlMcTaHIMOHHBIE YCTHbIE KOHCYIBTAIMT
«IIpaBo nanuentay» / «MHuenue Bpaua» (24/7) —
yCTHast KOHCYJIBTALs 110 BCEM BOIPOCAM
rpaXIaHMHA, CBSI3aHHBIM C IIPAaBOM TPaXKAaH Ha
MOTyYeHNE KBATH(DUIIMPOBAHHON MEANIIMHCKOM 4pasas 6 pas B ron 10 pas s Oesmmmt
ron ron HO
MIOMOIIIY M 3aIIUThI IPaB MAI[MEHTOB, a TAKXKe
MPEOCTaBICHUEC MHEHHS CIICIIHAIICTA 110
MMEIOLIUMCS METULIMHCKUM
JIOKYMEHTaM 1 WH(POPMAIIUH OT MaIHeHTA.
JlucTaHIMOHHBIE YCTHbIE KOHCYJIBTAIlMN Bpaya
repuarpa (24/7) - Bpau a5l IOXKHUIIOTO YEJIOBEKa.
Bpau-repuarp crapaercst BEIICHUTH TPYIOBYIO
JIESITETTFHOCTH IMOKUIIOTO YEJIOBEKa, €r0
YBIICYCHUS, TUIAHBI Ha Oyayllee, TUeTy, II0OuMble Her I'pas B ron 2 prf;l B 663J:£MHT

TCJIICBU3NOHHBIC TIEPEAAYN U KHUTH. Bce aT0
MOMOTaeT CO3/1aTh y MAMEeHTa XOpolIee
HACTPOCHHE

1 KCJIAaHHUEC COXPAHUTL 3J0POBbLE
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JucTaHIMOHHAS KCTPEHHasl yCTHasI
KOHCYJIbTANNsA (24/7) - ycTHas KOHCYIJIBTaLUs 10

BOIIpOCaM, TPEOYIOINM HEMEUIEHHOTO

0Ee3JIMMUT
HO

0O€e3JIMMUTH
0

0Ee3JIMMUT
HO

0Ee3JIMMUT
HO
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pearupoBanus (J1r000H Ciiydail, BO3HUKINKH 3a 2

gaca 70 OOpalleHus Ha JIMHUIO)

YcerHas koHcyabTanus «Bropoe

MHeHue» (Poccust) - opranuzanus
MPENOCTABICHHS YCTHOTO MHEHHUS 110 BOTIPOCY
KnuenTta npouiIbHBIM BpadyoM | MIPH yCIOBUU
npenoctaienus Kinentom

nH(pOpMAaLNH, 3anpomeHHoH CrennaiucToM.

1 pa3 B rOX

1 pa3 B rox

1 pa3 B o7

2 paza B
rof

MucsMeHHas kKoHcyabTauusA «Bropoe
MHeHue» (Poccust) - opranuzarus
IIPE0CTABICHHS TMCbMEHHOMN KOHCYIBTalln!
MPOGUIEHOTO Bpaya- CIICI[HATNCTA BETyIei
xinHukH Poccuiickont denepannu.
[IpenocraBnseTcs Npu HAINYUY TIEPBUYHOTO
3aKIFOYCHUS Bpada MPH YCIOBHHU IIPEJOCTABICHUS
KnueHToM 3anpoieHHbIx

JOKYMCHTOB.

HET

1 pa3 B o7

1 pa3 B O

2 paza B
rox

IMucsMeHHas KoHcyabTauusa «Bropoe
MHeHue» (I'epmanus) - opranuzanus
MIPEA0CTABICHHS HHOCTPAHHBIM BPavioM,
MIPAKTUKYIOIIUM B BEYIIUX €BPOMEHCKIX
KIIMHUKaX, TICBMEHHOTO MHEHUS 110 BOIIPOCY
OXPpaHBI 3710POBBS MAIUEHTA, IPH HATUYUU
TIEPBUYHOTO 3aKIIOYECHUS Bpada U TP yCIOBUH
npenocraBieHus KiimeHToM 1OKyMEHTOB 1

WH(POPMALINH, 3aMPOIICHHBIX CIICITHATNCTOM.

HET

HET

HET

1 pa3 BTOI1

IIxos1a 310poBbsi — «Kak :KUTh ¢ TAKHM
JHATHO30M» - PEKOMEHIAINH 110 U3MEHEHHIO
00pasa KHU3HH B CBS3H C MOCTABICHHBIM JHATHO30B!

KOpPPEKTHUPOBKAa MECHIO, (1)1/[3H‘I€CKOI7[ AKTHBHOCTHU U

mp.

HCT

HCT

2 paza B
rox

4 paza B
rox

Bcé B mopsiike - 3BOHOK KBAJTU(UIIMPOBAHHOTO
Bpaya cepBuca TeneMen A npoBepKU
COCTOSIHUS 3I0POBbSI, HAIMYHS KAJI00 HITH
BOIIPOCOB, CBA3aHHBIX TCKYIIUM
camMo4yBCTBHEM. Ha perynspHoil 0CHOBE 3BOHOK
OCYILECTBIIETCS pa3 B

MeECAI 110 paHee COIIIaCOBAHHBIM YU CIaM.

1 pa3 B MecsIL

1 pa3 B MecsIL

1 pazB2
HEJleN Win
1o
CONIACOBaHHUIO

¢ Knuentom

1 pazB2
HEJIENN Ha
YeNIoBeKa WIn
o
COIJIACOBAHUIO
c

Kimnentom
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CBsi3b C POACTBEHHHKAMH - ODKCTPEHHAs
CBSI3b C POJICTBEHHUKAMH B CIIy4ae OTCYTCTBHS
OTBETa Ha KOHTPOJIBHBIN 3BOHOK Crienuanucra
TeneMen.

Kpome Toro, Bpad MO3BOHUT POACTBEHHUKAM HITH
HWHOMY JTOBEPEHHOMY JIHILY TIPH OOJIC3HH MAlUEHTa,
COOOIINT O POOIEME CO 3T0POBHEM,
HEOOXOANMOCTH MOKYIIKHU JIEKAPCTB, IPOBEICHUS
npoueayp,

oOcenoBaHMit U TIp.

OE3IUMUTHO

OE3JIMMUTHO

O€3JIUMUT
HO

O€3JIUMHUT
HO
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BbI30B SKCTPEHHBIX CJIYK0 - IPEIOCTaBICHNE
Knnenty HoMepoB cityk0 SKCTpEeHHOTO

pearupoBaHusl, JEHCTBYIOLUX HA TEPPUTOPUH
OEe3JIMMUT OEe3JIMMUATH 0OEe3JIMMUT OEe3JIMMUT
HO o HO HO

Poccun (MYC, TMonumust, Cropast ToMoImp). A
TaK)Ke OKa3aHHEe YCIYT'H BbI30Ba JaHHBIX CITY)KO 110
mpockoe

Kinnenra.

Mennuunckuii Hapurarop - cnpaBoyHas
uHpopmManus, npegocrasiseMas CrenuaIucToM

Kommanuu o BpeMeHu paboThI 1 agpecax
OEe3JIMMUT OE3JIMMUATH OEe3JIMMUT OEe3JIMMUT
HO o HO HO

JIMarHOCTUYECKUX IIEHTPOB, TOJMKINHNK, OOIBHUIL,
Bpadeii, 1abopaTopui, a TaKKe IOMOIIb B 3alIUCH Ha

MIPUEM KaK B YaCTHbIE KIIMHUKH, Tak 1 1o OMC.

CemeiiHoe 310pOBBe - 32 KOHCYJIBTallUEl BIIpaBe
obparutbest KITueHT W/uiny OauH WICH CEMbU

. HET Bxiroueno Bxiroueno Bxiroueno
KinenTa, yka3aHHBIN UM NIPU aKTHUBALIMH

Ceprudukara.

IIpoBepka TekapcTBEHHBIX CPEICTB - IPOBEICHNE

“HGOPMAIMOHHOTO TIOUCKA, TPOBEPKA HA HATTMYIHE
OEe3JIMMHUT OE3JIMMUTH OEe3JIMMHUT 0OEe3IMMUT

Ipenapara B CIIHCKE 3a0paKOBaHHBIX MIIH U3bATHIX
HO 0 HO HO

us3

oOpalieHus JiekapcTB Ha Teppuropun Pocenu.

YecTHast papMakoI0rus - NpeJoCcTaBlIeHUE
nHpopmanuu 00 aHaIOTax JIEKAPCTBEHHBIX CPE/ICTB.
[Ipenocrasisiercst ycTHAasE KOHCYIIBTANUS UCXOMS U3 GesIUMUT 63 IUMUTH GesTHMUT GesTHMUT
JAHHBIX O COCTaBe JIEKApPCTBEHHOTO CPEACTBA U HO 0 HO HO

HaJIMYWUU OPETiapaToB, CXOXKUX 11O COCTABY.

Cpok aeiicrBus Ceprudukara 1 rox 1 rox 1 rox 1 rox

Croumocts CepTudukara 3000 4500 6500 12000

[Tonoxenust JloroBopa NeMCTBYIOT HEMOCPEIACTBEHHO U PETYIHPYIOT OTHOIIECHHUS, BO3HUKAIOIIME HCKIIOYHTEIHHO
Mexny Kommanumed m KimeHTOM M HE 3aTparuBaroT mpaB W OOS3aHHOCTEH TPETHHX JIMI, B TOM dYucie Apyrux KimeHToB

Kommanun.
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THpunoocenue Ne 2
x Ilpasunam nonv306anus cnpagoyHou UHGOPMAYUOHHOU HOOOEPHCKOU
C UCTIONBL30BAHUEM UHMEPHEM-cepsuca u mene@onnou unuu « TereMeoy

ITPABHJIA CO3JIAHUSA U UCITOJIb30OBAHUSA
SJIEKTPOHHOM IMOYTHI

Hacrosmee Ilpunoxenue siBisieTca HeoTbemyieMOM 4YacThio JloroBopa M CONEPKHUT MOJOXKEHUS,
perynupymomue oTHoueHus: Mmexay Komnanueit u Knuentom.

IIpeamerom Hactosimumx IIpaBua siBasoTcA oTHomeHus Mexay Kommanueit m Kiauentom,
BO3HUKIIME MPHU HCIOJHEHUU MOPYYeHHMs MO CO3TAHHI) U HCHOJb30BAHHK) IJIEKTPOHHOI MOYTHI Ha
aomenHoMm umenn «Login@pochta.telmed24.ru» B coorBeTcTBUM ¢ nyHkTamu 1.7. -1.9. JloroBopa.

1. Kommanus co3naetr KinneHTy 31eKTpOHHYIO ITOUTY Ha JOMEHHOM HMEHH
«Login@pochta.telmed24.ru» (1anee — DnekTpoHHas MouyTa) B cOOTBETCTBUU ¢ [IpaBuimamu moib30BaHUA
CIIPaBOYHON W MHPOPMAIIMOHHOH MOIEPKKOH, pa3MEeIeHHBIMA Ha caiite: www.telmed24.ru/vbrr.

2. IMpouenypa co3manus DIeKTpoHHOW mouThl KiMeHTa BKIO4aeT B ceOs 3aloJHEHHE
perucTpannoHHOW (OpMBI C HCIOJIB30BAHMEM JaHHBIX, COOOHIeHHBIX KimeHtoM mnpu mnpuoOpereHuH
Cepruduxara. Kommanusi rapanTupyeT, 4TO DIIEKTPOHHAS MOYTa co3faeTrcs KaxaoMmy KineHTy B TeueHHe
1 pabouero nus ¢ MoMeHTa orutaTel KitmeHtoMm BeIOpanHoro Ceprrudukara.

3. Jlornnom u Ilaponem snexrponHoit noutsl Kimenra ssisiercss Homep Ceprudukara (Homep
ykazaH Ha CepTudukare).

4. Kommanust pexomenayer KimeHty mpu mepBoM BxoAe B ONEKTPOHHYIO IOYTY 3aMEHHTH
napojb Ha 0oyiee CIOKHYI0O KOMOWHAILIMIO 3HAKOB, YTOOBI M30€KaTh BOZMOXXHOCTH €ro moadopa TpeThHUMHU
JULAMHU.

5. Puck ocymiecTBieHss MOIIEHHUYECKUX U MHBIX HENPaBOMEPHBIX JAEUCTBUI ¢ DJIEKTPOHHOM
nourtoit Knnenra B cBsizu ¢ yrparoit [Tapons necet KineHT.

6. Kommanus He HeceT OTBETCTBEHHOCTh U HE TapaHTUpyeT 0€30MacHOCTh DIEKTPOHHON OYTHI
Knmnenra B ciydasx: mepemadd TPEThbUM IUIaM (YMBINUICHHO MM TI0 HEOCTOPOXKHOCTH) TApoNsi H
HHGOPMALIMOHHBIX AaHHBIX; JOCTYIA TPETHUX JHIL K DIEKTPOHHOH MMOYTE C UCTIOIB30BaHUEM IPOTrPaMMHBIX
CpEJICTB, TIO3BOJISIONINX OCYIMIECTBUTh MOAOOP W/WIM PACKOAMPOBAHHE TAPOJS;, JOCTYMa TPEThUX IHI[ K
ONeKTpOHHOH MouTe IyTeM MPOCTOro Homdopa maposii U HHGOPMALMOHHBIX JAHHBIX; HEBBIIOIHEHHE
Knmnentom pekomenaalmi, ykazaHHbIX B HacTosIuX [IpaBuiax.

7. Jns noctyma k DIeKTpoHHOH ToYTe UCTIONb3yeTcs cepBuc https://pochta.telmed24.ru.

8. C mnomompto DNeKTpOHHON mMoYTH KIMEHT HMeeT BO3MOXHOCTH OOMEHHBATHCS
9JIEKTPOHHBIMU TMHChbMaMU C MOMOIIBIO BeO-uwHTepdelica U COOTBETCTBYIOIIEr0 MPOTrPaMMHOTO
oOecrieueHus, HaITPaBJICHHOTO Ha Iepeady, HAaKOIUICHUE 1 00pabO0TKy KOPPECIOHICHIINY, IPEA0CTaBICHHOMN
B QJIEKTPOHHOM BHJIE.

9. Komnanus rapantupyer KnueHTty TaiiHy cOOOLICHMIA M COONIONCHUS KOH(UICHIIUAIEHOCTH
uHdOpMaIUK, IepeaaBaceMOl MOCPEACTBOM OJICKTPOHHON IMMOYTH, 3a HMCKJIIOUCHHUEM ClIydacs,
IIpelyCMOTPEHHBIX HacTosuMHy [IpaBriamMu u JeicTBYOIIMM 3aKOHOMATeILCTBOM Poccutickoii Denepanuu.
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10. KimeHT 00s13yeTCs HeMenIeHHO yBEAOMIIATH KoMITaHutio o 1000M HapyIieHHH 6€301MacHOCTH
DJEKTPOHHON MOYTHl M OCYIIECTBIATh BBIXOA M3 CBOCH DJEKTPOHHOHM MOYTHI IO OKOHYAHUIO PabOTHI C
TOYTOM.

11. Joctyn kK DJNEKTPOHHOH MOYTE MOXKET ObITh BOCCTAHOBIIEH TOJNBKO B CIIydae IIOJNHOTO H
BEPHOI0 yKa3zaHus uH(popMaliuu, ykazaHHoW npu orwiare Ceprudukara mpu oOpallleHHH B TEXHUYECKYIO
nonjepxxkky Kommanuu nmo Homepy: 8 800 775 24 98, +7 499 216 24 98 unu Ha 3NEKTPOHHYIO MOYTY:
support@telemed?24.ru.

12. DneKkTpoHHAas mourta npepocrasisierca KiueHTy «kak ecTtb». Kommanuss He npuHuUMaeT
Ha ce0sl HUKaKoi OTBETCTBEHHOCTH 32 3aJIEPXKKY, YAAICHHE, HEJIOCTaBKY WJIM HEBO3MOXXHOCTH 3arpy3HTh
mo0wie manubie KimmenTa, B ToMm uncie HacTpoitku Kimmenta. Bee BOpOCH peaocTaBiieHAs MpaB JOCTyIa K
cetn VIHTepHET, MOKYNKM W HalaJKH COOTBETCTBYIOILET0 OOOPYAOBaHHS W HPOTPAMMHBIX MPOAYKTOB
pematorcs KimeHToM caMOCTOSTENFHO M HE TOIAIAI0T MO IeiicTBre HAacTosmuX [IpaBui.

13. Komnianus He KOHTpONHMpPYET MaTepuaibl, IepeaaBaeMbie ¢ TIOMOIIBI0 DJISKTPOHHON TOYTHI,
CJIEZIOBATENbHO, HE TAPAHTUPYET TOYHOCTH, ITOJHOTY MIJIA Kau€CTBO STUX MaTepHAIIOB.

14. Knwuent, otnpasiss kakue-mud0 cooOIeHns ¢ DNeKTPOHHOM MOUYTHI, CONANIAETCS, YTO TAKKEe
COOOIIEHHS OMPENENIOTC Kak OTIpaBieHHble 0T ero uMeHH. [Ipu atom KiueHT HeceT caMoCTOSITENbHYIO
OTBETCTBEHHOCTH 32 BCE BO3MOXKHBIE MTPETEH3HH, CBSI3aHHBIE C OTIIPABKON TaKMX COOOIIEHHIA.

15. KnueHnt cornamaercss Ha MOMydeHHE Ha OJEKTPOHHYIO TIIOYTY PACCBUIOK PEKJIaMHO-
“H(OPMAIIOHHOTO COJEpPKaHMs, B TOM Yrcie oT nmapTtHepoB Kommanun, kotopsiM [lomp30BaTens BbIpaszni
corlacue Ha OTIIPaBKy eMy COOOIIeHU.

16. KoMmanmst HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE MPsAMBIE JHOO KOCBEHHBIC YOBITKH,
MIPOM3OLIEIINE U3-32 UCIIOJIB30BAHUS OO HEBO3MOXKHOCTH HCIIOIB30BAHUS JJIEKTPOHHOM MOYTHI, M3-32
HECaHKIIMOHUPOBAHHOTO JOCTyNa K KOMMYHHKanusMm KimeHrta, #3-3a MOIIEHHHYECKOW JAEATEIbHOCTH
TPETHHX NI,

17. Kommnanust He HeceT OTBETCTBEHHOCTH 3a MUCTONIb30BaHNEe KimeHTOM DIeKTpOHHOW TOYTH B
KOMMEPUECKHX IeTIAX, BKIFoYast XpaHEeHHE JOKYMEHTOB U BEJICHHE JeTOBOM MEePETTHCKH.

18. Knuent nonnmaert, uto Komnanus uMmeer mpaBo 3akpbITh KimeHTy A0CTyn K DJIEKTPOHHOM
mouTe B JF000€ BpeMs Oe3 mpenBapuTeabHOTO yBeqoMieHus KimeHnTta. 3To MoXeT OBITh CIIPOBOIIMPOBAHO
TEXHUUECKUMH cO0siMH, HapylieHrneM Knnenrom Hactosero Jlorosopa.

19. [Tox 3akpeITHEM HOOCTynma K OJEKTPOHHOW IOYTE MPEAIoaraeTcs OCBOOOXKICHHE
ONeKTPOHHOH MOYTHI OT NHCEM, (DaiJIOB U JINYHBIX HACTPOEK.

20. Kommanust ocraBnser 3a coboil mpaBo Ha yhajieHWe JJNEKTPOHHOM mo4Thl KimeHTa 1o
rcTeueHuo 14 (4eThlpHaIaTH) KaJleHIapHbBIX JHEW C MOMEHTA 3aBeplIeHus cpoka neiictBus Ceprudukara.

21. Kommanusi mMeeT mpaBO YCTaHOBHUTH OTPAHWYECHHS IOJB30BAaHMS ODJIEKTPOHHOW IOYTOM
(HarmpuMep, CpOK XpaHEHHUS MOYTOBHIX COOOIIEHUI, MaKCHMajbhbHOE KOJIMYECTBO COOOIIEHHH, pazmep
COOOIIICHMIT U TaK Janee).

22. Kommanuss mMmeeT mpaBo 10 TpeOOBAaHMIO MPABOOXPAaHUTENBHBIX OpraHoB Poccuifckoit
®denepanivu ¥ B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEIHCTBOM NEPEAABATh TAKOMY OpPTaHy UMEIOIYIOCS
nHpopmariio o Kimenre.

23. Cornacue Knuenra c ycnoBusimu Hactosmmx [IpaBuin BblpakaeTcs B QopMe HaxaTHs
Kinentom kHOnKM «BoiiTny, momenieHHol 1o GopMoi BBEICHHS JIOTHHA U TAPOJISt JIIEKTPOHHOM MOYTHI Ha
JT1000M U3 BO3MOXKHBIX CEPBUCOB, 00€CIICUUBAIOLINX BXOJl B 3JIEKTPOHHYIO HOYTY, JINOO IyTeM (PakTHYECKOTO
HCTIOTIB30BAHNA DJIEKTPOHHOH IMOUTHI.
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